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Krystal Integrated Services Identifies Waste Water
Management and Effluent Treatment as Future Growth Engine

e Rs 1,000 crore outlook for the company in the next 18 months.

e Company awarded contract worth Rs. 19.62 crore by Tindivanam
Pharma Park Association in Chennai, Tamil Nadu

India, 13" February 2025 — Krystal Integrated Services Limited (KISL), India’s fastest growing
and leading provider of integrated facility management (IFM) and staffing solutions,
announced its foray into a fast-growing Waste Water Management and Effluent Treatment
(WWM&ET) segment. According to company’s growth strategy, the WWM&ET segment is
estimated to generate fresh order book of Rs 1,000 crore business in the next 18 months.

The company has executed turnkey projects since 2019 and in the beginning of FY25 started
building a core team of 20+ talented members skilled with the Zero Liquid Discharge (ZLD)
process and technologies. The team comprises professionals from various IDCs (Industrial
Development Corporations) and private sector and has a combined experience of 200 years
in the field.

The company met with significant success when Tindivanam Pharma Park Association (TPPA),
Chennai, Tamil Nadu, awarded a multi-year contract for effluent treatment of its Central
Effluent Treatment Plant for ZLD. The contract is worth Rs. 19.62 crore for the first year and
paves the way for high-margin technology-led business operations that will enable the
company to move up the value chain within the IFM industry.

With TPPA, the company hopes to cater to similar manufacturing clusters across the length
and breadth of the country and provide sustainable waste management solutions, reinforcing
its commitment to environmental stewardship and innovative service offerings.

Commenting on this development, Mr. Sanjay Dighe, CEO & Whole-time Director at Krystal
Integrated Services Limited, said, “We are excited to be awarded this significant contract
from the prestigious Tindivanam Pharma Park Association in Chennai, Tamil Nadu. It is an
honour to be chosen as the partner of choice for such a reputed organization and project.

This segment presents tremendous opportunity for sustainable and profitable growth. With
increasing regulatory focus on environmental compliance and waste disposal, we believe this
business has the potential to scale rapidly. The Rs. 19.62 crore contract from TPPA is a
testament of our expertise and growing footprint in this sector.”
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About Krystal Integrated Services:

KISL, one of India's fastest growing and leading integrated facilities management services
companies, specializes in sectors such as healthcare, education, public administration—
including state government entities, municipal bodies, and other government offices—
airports, railways, metro infrastructure, and retail. The company offers a comprehensive
range of integrated facility management services across these varied sectors. Additionally,
KISL provides staffing solutions and payroll management, private security and manned
guarding services, and catering services. Over the fiscal years 2021 to 2024, KISL served 262,
277, 326 and 369 customers, respectively, and operated at 1,962, 2,240, 2,427 and 2,487
customer locations across India.
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