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The Department of Corporate Services National Stock Exchange of India
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Floor 25, Phiroze Jeejeebhoy Towers, Bandra (E),
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Subject: Intimation under Regulation 30 read with Para B of Part A of Schedule III of
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended (“SEBI Listing Regulations”)”

Dear Sir/Madam,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we are pleased to inform you that Krystal Integrated Services Limited has
been awarded a significant contract from the Brihanmumbai Municipal Corporation (BMC).
This achievement marks a major milestone in our strategic growth and expansion within key
public sector services.

Details of the Contract:

e Awarding Authority: Brihanmumbai Municipal Corporation (BMC)

e Contract Value: Rs. 1,062.99 million, inclusive of all applicable taxes and duties

e Duration: 3 years from the date of acceptance, with an option for annual renewal
thereafter

e Scope of Work: Comprehensive attendant manpower services for BMC’s Education
Department and Security Department, aimed at enhancing the operational efficiency
of Mumbai’s public services

e Tender Reference: Dy.Ch.Eng/CPD/75/TDR/AE-3 of 2023-24

Strategic Significance:

This prestigious contract further strengthens Krystal Integrated Services Limited’s role as a
critical partner in urban management and public welfare. Key highlights include:

1. Revenue Stability and Growth:

o The contract assures significant revenue streams over its duration, contributing
to the company’s financial strength and stability.
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2. Expansion in Key Public Sector Engagements:

o Reinforces Krystal’'s presence in vital governmental services, particularly in
education and security operations.

3. Strengthened Market Position:

o Enhances the company’s reputation as a reliable provider of large-scale,
essential public services.

4. Alignment with Strategic Objectives:

o Complements Krystal's focus on diversifying its service portfolio and
deepening partnerships with government entities.

This development underscores our unwavering commitment to operational excellence and
our ability to deliver high-quality services to meet the expectations of public authorities. The
collaboration with BMC aligns with our long-term strategic goals of fostering sustainable
growth, increasing shareholder value, and contributing to urban infrastructure development.

Next Steps:

We have initiated the necessary preparations to deploy our resources and ensure timely
execution of this contract. Further updates on the progress and performance of this project
will be communicated in due course to our investors and stakeholders.

We remain committed to maintaining transparency in all corporate engagements and thank
you for your continued trust and support.

Yours faithfully,

For Krystal Integrated Services Limited
(Previously known as Krystal Integrated Services Private Limited)

Stuti Kishore
Maru

Stuti Maru
Company Secretary & Compliance Officer
Membership Number: A45257
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Intimation under SEBI Circular No. SEBI/HO/CFD/CFD Pod1/P/CIR/2023/123 dated July

13, 2023
S. Details of events that need to be Information of such events
No. informed
1. Name of parties to the order(s)/contract(s) | Brihanmumbai Municipal Corporation
(BMC)
2. Significant terms and conditions of | Comprehensive attendant manpower
order(s)/contract(s) awarded in brief; services  for BMC’s  Education
Department and Security Department,
aimed at enhancing the operational
efficiency of Mumbai’s public services
3 Whether order(s) / contract(s) have been | Domestic Entity
awarded by domestic/ international entity;
4 Nature of order(s) / contract(s); Providing attended Manpower Services
for Education Department and Security
Department of BMC
5. Whether domestic or international; Domestic
6 Time period by which the | 3 years
order(s)/contract(s) is to be executed;
7. Broad consideration or size of the | Order Value is %1,062.99 million for 3
order(s)/contract(s); years
8 Whether the promoter/ promoter group / | No
group companies have any interest in the
entity that awarded the
order(s)/contract(s)? If yes, nature of
interest and details thereof;
9 Whether the order(s)/contract(s) would | No

fall within related party transactions? If
yes, whether the same is done at “arm’s
length”.
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