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Krystal Integrated Services Limited Strengthens Commitment to Healthcare
Hygiene with Post Graduate Institution of Medical Education and Research
(PGIMER) Contract

e Over 1178 trained personnel to be deployed for comprehensive sanitization at PGIMER
e Contract reinforces Krystal’s expertise in maintaining hygiene at critical healthcare
institutions

Mumbai, March 10, 2025: Krystal Integrated Services Limited (KISL), India’s fastest growing and
leading provider of integrated facility management (IFM), has secured a work order from the

Ministry of Health and Family Welfare for the provision of sanitation services at the Post Graduate
Institution of Medical Education and Research (PGIMER). The work order highlights KISL
commitment towards delivering high quality sanitation solutions for healthcare sectors across
India.

To ensure the highest standard of cleanliness and hygiene KISL will deploy 1178 trained
personnel’s across the PGIMER campus. The scope of work includes sanitization services across
multiple designated areas, including indoor spaces, high-intensity zones, outdoor spaces, the
building exteriors, and seating areas such as stadiums. The deployment of trained personnel’s
and state of the art sanitation equipment will ensure that the medial institution maintains a safe
and sterile environment crucial for preventing the spread of infections and maintaining overall
public health.

Commenting on the contract Mr. Sanjay Dighe, CEO & Whole-time Director at Krystal Integrated
Services Limited, expressed, “We are honoured to be entrusted with this crucial sanitization contract
for Post Graduate Institution of Medical Education and Research (PGIMER). This partnership with
the Ministry of Health and Family Welfare reflects our unwavering commitment to upholding the
highest standards of hygiene in healthcare institutions. At Krystal Integrated Services Limited, we
understand that sanitation is not just about cleanliness—it is about safeguarding lives, preventing
infections, and ensuring a safe healing environment for all. Our team is extensively trained and well-
equipped with the latest technology and best practices to deliver world-class sanitization services.”

As a pioneer in integrated facility management, KISL continually invests in advanced sanitation
technologies and rigorous training programs for their workforce. The company utilizes
mechanized cleaning techniques and stringent quality control measures to meet dynamic
demands of large-scale institutions. KISL has a strong record of accomplishment in managing high
traffic healthcare facilities including real time monitoring, quality audits and adherence to
government mandated sanitization protocols.

This contract with the Ministry of Health and Family Welfare marks another milestone in Krystal
Integrated Services Limited’s journey towards expanding its footprint in India’s healthcare sector. The
company has successfully implemented large-scale sanitation projects for government hospitals,
educational institutions, and public infrastructure across the country.
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About Krystal Integrated Services:

KISL, one of India's fastest growing and leading integrated facilities management services
companies, specializes in sectors such as healthcare, education, public administration— including
state government entities, municipal bodies, and other government offices— airports, railways,
metro infrastructure, and retail. The company offers a comprehensive range of integrated facility
management services across these varied sectors. Additionally, KISL provides staffing solutions
and payroll management, private security and manned guarding services, and catering services.
Over the fiscal years 2021 to 2024, KISL served 262, 277, 326 and 369 customers, respectively,
and operated at 1,962, 2,240, 2,427 and 2,487 customer locations across India.
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