KRYSTAL INTEGRATED SERVICES LIMITED

(FORMERLY KNOWN AS KRYSTAL INTEGRATED SERVICES PRIVATE LIMITED)

January 23, 2025

KISL/CS/SE/131/2024-25

The Department of Corporate Services
BSE Limited

General Manager

Department of Corporate Services
Floor 25, Phiroze Jeejeebhoy Towers,
Dalal Street, Mumbai 400 001

National Stock Exchange of India Limited
Exchange Plaza, Plot no. C/1, G Block,
Bandra-Kurla Complex,

Bandra (E),

Mumbai - 400 051

Scrip Symbol: KRYSTAL

KRYSTAL

Scrip Code: 544149

Dear Sir/Madam,

Subject - Press Release to announce receipt of contract from Airports Authority of India
(AAI), Mumbai International Airport Limited (MIAL), and Maha Mumbai Metro
Operation Corporation Limited (MMMOCL) for providing Facility Management Services

Pursuant to Regulation 30 read with Schedule III of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015, please find enclosed
herewith a Press Release titled “Krystal Integrated Services Bags Facility Management
Contracts for Airports and Metro Infrastructure”.

The aforesaid information will be hosted at the Company website https://krystal-

group.com/

This is for your information and records.
Thanking You,

For Krystal Integrated Services Limited

(Previously known as Krystal Integrated Services Private Limited)
Stuti
Kishore
Maru

Stuti Maru

Company Secretary & Compliance Officer

Membership Number: A45257

Registered Office: Krystal House, 15A/17, Shivaji Fort CHS, Duncan Causeway Road Mumbai -400 022,
Mabharashtra (India) Tel: +9122 4353 1234, +9122 47471234,
Web: www.krystal-group.com CIN - L74920MH2000PLC129827.
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Krystal Integrated Services Bags Facility Management Contracts for
Airports and Metro Infrastructure

Wins prestigious contracts from Airports Authority of India (AAl), Mumbai International Airport Limited (MIAL),
and Maha Mumbai Metro Operation Corporation Limited (MMMOCL) strengthening leadership in integrated
facility management

Mumbai, 23 January 2025 — Krystal Integrated Services Limited (KISL), India’s fastest growing and
leading provider of integrated facility management, staffing, and technical solutions, proudly
announces a series of significant achievements that underscore its commitment to operational
excellence and innovation across India’s critical infrastructure sectors.

Krystal has recently bagged a prestigious contract from the Airports Authority of India (AAIl) to provide
comprehensive housekeeping and mechanized housekeeping services at Aurangabad Airport. This
collaboration will focus on ensuring seamless airport operations, covering a wide range of facility
management services including security, safety, building maintenance, and engineering support. The
company will deploy a skilled workforce equipped with advanced cleaning equipment and hygiene
solutions to uphold the highest standards of cleanliness and safety.

In addition, Krystal has been entrusted with the provision of landside security services at Chhatrapati
Shivaji Maharaj International Airport by Mumbai International Airport Limited (MIAL). This critical
contract highlights Krystal’s expanding footprint in the aviation sector and reinforces its reputation as
a trusted partner in enhancing safety compliance at one of India’s busiest airports.

Further solidifying its leadership, Krystal has also secured an extension of its Station Attendant and
Shift Supervisor (SA-SSP) contract with Maha Mumbai Metro Operation Corporation Limited
(MMMOCL). Effective February 19, 2025, this extension will ensure uninterrupted operations and
passenger services at 30 metro stations on Metro Line 7 and Line 2A, benefiting thousands of daily
commuters. The continued collaboration reflects MMMOCL’s confidence in Krystal’s ability to deliver
reliable and efficient services.

Commenting on the milestone, Sanjay Dighe, CEO of Krystal Integrated Services Limited, expressed
his pride in these milestones: “These achievements reaffirm our dedication to delivering world-class
facility management solutions. From airports to metro stations, Krystal remains committed to
enhancing operational efficiency, safety, and customer satisfaction across India’s key infrastructure
sectors.”

About Krystal Integrated Services:

Krystal Integrated Services Limited (KISL) is one of India's fastest-growing and leading integrated
facilities management services companies, offering end-to-end solutions across diverse sectors such
as healthcare, education, public administration—including state government entities, municipal
bodies, and other government offices—airports, railways, metro infrastructure, retail, and corporate
environments. The company provides a comprehensive suite of services, including integrated facility
management, staffing and payroll management, security management, catering, technical facility
management (TFM) leveraging advanced technologies and robotics, and wastewater management to
promote sustainability.
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Serving prominent business houses across industries like manufacturing, pharmaceuticals and
hospitality, KISL has demonstrated consistent growth over the fiscal years 2021 to 2024 by catering to
262, 277, 326 and 369 customers, respectively, and managing operations at 1,962, 2,240, 2,427 and
2,487 locations across India. With approximately 44,000 frontline staff deployed, KISL is a preferred
employer in the sector and remains committed to delivering innovative and efficient facility
management solutions that drive excellence and sustainability.

For Further information, please contact:
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Ms. Stuti Maru
Company Secretary & Compliance Officer
Krystal Integrated Services Limited

Email: company.secretary@krystal-group.com

Ms. Sanchi Yadav
Adfactors PR Pvt. Ltd

Email: sanchi.yadav@adfactorspr.com

9833640764
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