RED HERRING PROSPECTUS
DatedMarch 04 2024

Please read Section 32 of iempanies Act, 2013
100% Book Built Offer

(Please scan this QR Code to view Rt¢P)

KRYSTAL INTEGRATED SERVICES LIMITED
Corporate Identity Number: U74920MH2000PLC129827

REGISTERED OFFICE CORPORATE OFFICE CONTACT PERSON E-MAIL AND TELEPHONE WEBSITE

Krystal House 15A 17, Shivaj| 20" Floor, Kohinoor Square, Shivaj Stuti Maru E-mail: https://krystaigroup.com/
Fort CHS, Duncais Causeway| Park, Dadar, Mumbai + 400028, Company Secretary company.secretary @krystal
Road, Mumbai + 400 022, Maharashtra, India Compliance Officer group.com
Maharashtra, India Telephone +91 22 47471234
OUR PROMOTERS: PRASAD MINESH LAD, NEETA PRASAD LAD, SAILY PRASAD LAD, SHUBHAM PRASAD LAD AND KRYSTAL FAMILY HOLDINGS
PRIVATE LIMITED
DETAILS OF THE OFFER

SIZE OF OFFER FOR TOTAL OFFER ELIGIBILITY AND SHARE RESERVATION AMONG QIBs,
FRESH ISSUE SALE SIZE NIBSAND RIBs

Fresh Issue and Offer for Sale 8S WR >"@ Up to 1,750,000

Shares

aggregating up Requirements)5 HJXODWLRQV

to _ 1,750 " Regulations” JRU IXUWKHU GidWRRguxidry Shid

million Statutory DisclosuresEligibility for the Offer’ R Q S3R5 Hor
details in relation to share reservation among QIBs, NIBs and R
V H@ffér Structuré RQ SMJH

DETAILS OF THE OFFER FOR SALE

NO. OF

NAME OF SELLING EQUITY
SHAREHOLDER SHARES
OFFERED

WACA PER EQUITY SHARE (IN _*

Krystal Family Holdings Privatel Promoter Up to 1,750,000
Limited Selling Equity Shares
Shareholder DJJUHJDWL

>"@ PLOOLH
#As certified by T R Chadha & Co LLP, the Statutory Audjtoussuant to their certificate datedarch 04 2024.
RISKS IN RELATION TO THE FIRST OFFER
This being the first public issue of EQUEKDUHYV RI RXU &RPSDQ\ WKHUH KDV EHHQ QR IRUPDO PDUNHW IRU WKIHe
Floor Price, Cap Price and Offer Pricetermined by our Company and the Promoter Selling Shareholder in consultation with the Lead Manager, and in accotttian
6(%, ,&'5 5HIXODWLRQV DBass for\OffenPicdv R Q@ A ZPEHbUId hot be taken to be indicative of the market price of the Equity Shares after the
Shares are listed. No assurance cagiben regarding an active or sustained trading in the Equity Shares or regarding the price at which the Equity Sharesl edlifier
listing.

GENERAL RISK
Investment in equity and equitglated securities involve a degree of risk amvestors should not invest any funds in this Offer unless they can afford to take the risk o
their entire investment. Investors are advised to read the risk factors carefully before taking an investment decis®ffiein for taking an invasient decision, investor
must rely on their own examination of our Company and the Offer, including the risks involved. The Equity Shares inhhee&iferbeen recommended or approved b
6HFXULWLHYV DQG ([FKDQ 5HBMs R IQR& FER hdsantee the Kdduracy or adequacy of the contents Rethiderring ProspectuSpecific attention of
WKH LQYHVW R RBisk Ea¢tard) R QWSHE W R 3
&203$1<76 $1' 352027(5 6(//,1* 6+$5(+2/'(516 $%62/87( 5(63216,%,/,7<
Our Company, having made all reasonable inquiries, accepts responsibility for and confirmsRteat thesring Prospectesntains all information with regard to our Compa|
and the Offer, which is material in the context of the Offer, that the information contained Rethlderring Prospectus true and correct in all material aspects and is
misleading in any material respect, that the opinions and intentions expressed herein are honestly held and that thtber faetsiathe omission of vah makes thifked
Herring Prospectuas a whole or any of such information or the expression of any such opinions or intentions, misleading in any matériéduebpeahe Promoter Sellin|
Shareholder accepts responsibility for and confirms only the statements specifically maderoyibter Selling Shareholder in tited Herring Prospectisslely in relation
to itself and the Offered Shares and assumes responsibility that such statements are true and correct in all mateaatinespatlading in any material respect.

The Equity Shares offered throughistRed Herring Prospectus are proposed to be listed on the Stock Exchanges, being National Stock Exchange of India LiBie]
Limited. For the purposes of the Off&SEis the Designated Stock Exchangesigned copy of tis Red Herring Prospectims beemndof the Prospectus shall be deliver:
to the RoC in accordance with the Companies Act, 2013. For details of the material contracts and documents that afildfairpection from the date oftRRed Herring

BURVSHFWXV XS WR WKH % IMatepiall Godtr&c &nhd Derumebté/fbt InspediiorR Q ST5J H
BOOK RUNNING LEAD MANAGER
NAME OF LEAD MANAGER AND LOGO \ CONTACT PERSON E-MAIL AND TELEPHONE

Telephone +9122 6854 0808
Kavita Shah E-mail: krystal.ipo@ingaventures.com
Inga Ventures Private Limited
REGISTRAR TO THE OFFER
NAME OF THE REGISTRAR [ CONTACT PERSON E-MAIL AND TELEPHONE
Shanti Gopalkrishnan Telephone +91 8108114949+91 22 4918 6200
. X . . L E-mail: krystalintegrated.ipo@linkintime.co.in
Link Intime India Private Limited

BID/OFFER PERIOD
ANCHOR INVESTOR BID/ OFFER PERIOD * WEDNESDAY, MARCH 13, 2024
BID/OFFER OPENS ON THURSDAY, MARCH 14, 2024
BID OFFER CLOSES ON" MONDAY, MARCH 18, 2024
*Our Company and theromoter Selling Shareholder may, in consultation with the Lead Manager, consider participation by Anchor Investorsameeedtd the SEBI ICDR Regulations.
The Anchor Investor Bid/Offer Period shall be one Working Day prior to the Bid/Offer Opeatag D
*Our Company and the Promoter Selling Shareholder may, in consultation with the Lead Manager, consider closing the Rid(@ffer BIBs one Working Day prior to the Bid/Offer
Closing Date in accordance with the SEBI ICDR Regulations.
#UPI mandate end time and date shall be at 5:00 prBidfOffer Closing Date




RED HERRING PROSPECTUS
DatedMarch 04 2024

Please read Section 32 of fiempanies Act, 2013
100% Book Built Offer

(Please scan this QR Code to view f¢P)

KRYSTAL INTEGRATED SERVICES LIMITED
Corporate Identity Number: U74920MH2000PLC129827

2XU &RPSDQ\ ZDV L Q&ARJ SIRQID (WHAGH D8 UL V FivMBrebhiYab &Vdrvate RrhitetH@hipany under the Companies Act, 1956 pursuant to a certificate of incorporation d:
'"HFHPEHU LVVXHG E\ WKH 5HIJLVWUDU RI| RoRPSIOD®HH@D P B KROUDXY KW EBDP SDW\0XP¥AKPFPQIJHG WR p.U\WWDO 7UDGH
incorporation dated February 6, 2001 was issued by the RoC. Subsequently, our Company diversified its activities andftherr@ongpany was change IURP p. UDGWBRP78ULYDWH
WR p.U\WWDO ,QWHJUDWHG 6HUYLFHYV 3ULYDWH /LPLWHGYT DQG D IUH¥ RoG IRlivant toFaDrésatutienl ol dpiFER&idSdate® 30, L2RAanG D W H
resolution of our shareholders datkdy 4, 2023 our Company was converted into a public limited company under the Companies Act, and consequently, the name of ow&ootpged to

p.U\WWDO ,QWHJUDWHG 6HUYLFHV /LPLWHGYT DQG D I|U MasKsshed bythie IROEIRW HI XRU VI K ¥ B bEEPRAY R NSOHR @B ID@VRHLED VXA (@ VDER SVHH U

Registered Office:Krystal House 15A 17, Shivaji Fo@HS, Duncais Causeway Road, Mumbai400 022, Maharashtra, Indidel: +912243531234
Corporate Office: 20" Floor, Kohinoor Square, Shivaji Park, Dadar, MumhdD0028 Maharashtra, Indialel: +9122 47471234
Contact Person Stuti Maru, Company Secretary aBdmpliance Officer
Email: company.secretaryl@ystatgroup.com Website: https://krystalgroup.com/
Corporate Identity Number: U74920MH2000PLC129827

OUR PROMOTERS: PRASAD MINESH LAD, NEETA PRASAD LAD, SAILY PRASAD LAD, SHUBHAM PRASAD LAD AND KRYSTAL FAMILY

HOLDINGS PRIVATE LIMITED

1,7.$/ 38%/,.& 2))(5,1* 2) 83 (&8>7@ 6+$5(6 2) )$&( 9%/8( 2) _ ($&+ 7+( 3(48,7< 6+$5(6  2) .5<67%/ 17(*5%$7( 6(59,&(6 /,0,7(' 285 3&20BMHAKL <25
25 7+( °,668(5 )25 &$6+ $7 $ 35,&( 2) _ >"@ 3(5 (48,7< 6+$5( ,1&/8',1* $ 35(0,80 2) _ >"@ 3(5 (48BF&6+$H(*5(*$7 229Y)§3 72 _ >"@ 0,//,21 &205,6,
FRESH ISSUE OF UP TOSUCH NUMBER OF EQUITY SHARES AGGREGATING UP TO _ 0,//,21 7+( 3)5(6+ ,668(" $1' $1 2))(5 )OO WHIQ 1,750,00EEQUITY SHARES AGGREGATING TO
_>"@ 0,//,21 7+(32))6365(6° %5<67%$/ )$0,/< +2/',1*6 35,987 ( /,0,7(" 7+( p352027(5 6(//,1* 6+$5(+2/' (57 7+( 32))(5 )25 6$/(° 7+(32))(5 ) EFHER/(
7+ 7+()5(6+ ,668( 7+(32))(5" ~

7+()$&( 9$/8( 2) 7T+( (48,7< 6+$5(6 (H&+ $1' 7+( 2))(5 35,&( ,6 >"@ 7,0(6 7+( )$&( 9$/8( 2) 7+( (48TAEPRICEBEAOD AND THE MINIMUM BID LOT WILL BE DECIDED

BY OUR COMPANY AND THE PROMOTER SELLING SHAREHOLDER IN CONSULTATION WITH THE LEAD MANAGER AND WILL BE ADVERTISED IN ALL EDITIONS OF THE ENGLISH NATIONAL DAILY

NEWSPAPER, BUSINESS STANDARD, ALL EDITIONS OF THE HINDI NATIONAL DAILY NEWSPAPER, BUSINESS STANDARD, AND THE MUMBAI EDITION OF NAVSHAKTI , THE MARATHI DAILY NEWSPAPER

(MARATHI BEING THE REGIONAL LANGUAGE OF MUMBAI, MAHARASHTRA  WHERE OUR REGISTERED OFFICE IS LOCATED), EACH WITH WIDE CIRCULATION, AT LEAST TWO WORKING DAYS PRIOR TO

7+( %, 2))(5 23(1,1* '$7( $1' 68&+ $'9(57,6(0(17 6+$// %( 0%'( $9$,/$%/( 72 %6( /,0,7( 7+( 3%6( $1' 1$7,21$1*672)&,1(;&+$0,7(" 7+( 316( 9

72%(7+(5 1,7+ %6( 7+( 3672&. (;&+$1*(6° )25 7+( 385326( 2) 83/2%",1* 21 7+(,5 5(63(&7,9( :(%6,7(6 ,WITHIZEBECUR(TIES AND EXCHANGE BOARD OF INDIA
,668( 2) &$3,7$/ $1' ',6&/2685( 5(48,5(0(176 5(*8/$7,216 $6 $0(1'( 7+ ( (6EH$7. 2565

In case of any revision in the Price Band, the Bid/Offer Period will be extended by at least three additional WorkirfteDsiysh aevision of Price Band, subject to the Bid/Offer Period not exceeding 10 Working Days. Infoaernéjeure

banking strike or similar circumstances, our Company may, in consultation with the Lead Manager, for reasons to benedtirdgcktend the Bid/Offer Period for a minimum of three Working Days, subject to the Bid/Offer Period not exce

10 Working Days.Any revision in the Price Band and the revised Bid/Offer Period, if applicable, will be widely disseminated by notificioStock Exchanges, by issuing a public notice, and also by indicating the change on the website

Lead Manager and therteinals of the Syndicate Members and by intimatioWlKH 6 HOI & HUWLILHG 6\Q G Lti@dthét DédipQarett Inteviveidiafiestadiahe’ Sponsor Bank(s) (as defined hereinafter), as applicable.

The Offer is being made through the Book Building Process, in terms of Rule 19(2)(b) of the SCRR read with RegulatierSEBYMI€DR Regulations. This Offer is being made in compliance with Regulation 6(1) of the SEBI ICDR Regu
ZKHUHLQ QRW PRIUWKMKDIQHU VKDOO EH DOORFDWHG RQ D SURSR UWAR QDWW KB REWDW LRUWR RL GX050 WIK BVE) GROVWE MRRERRY B0 SO FF @ U X 6 WD O
0DQDJHU DOORFDWH XS WR Rl WKHRQ % FRYWURY WRR) BQFERV LD Y RVIFRFRW G [5Q FH ZW WE YW K W B BISRLAVBKRIDBO\DIDICRND EH3UHVHUYHG IRU G
YDOLG %LGV EHLQJ UHFHLYHG IURP GRPHVWLF 0OXWXDO )XQGV DW RU DERY RUW &W DH)® R R D VIR VLW RW KFHO H G FEHDRUD RIGYBHWIVK R W/ \3R KIIKUHHRMDYNAIBA]
3RUWLRQ )XUWKHU RI WKH 1HW 4,% 3RUWLRQ VKDOO EH DYDLODBEXHENREW OWRRFDWILE @ RQVDESULRS RIHFHR @B @& HD W DR/UL\D RRON WK H XW KD
IRU DOORFDWLRQ RQ D SURSRUWLRQDWH EDVLV WR DOO 4, %V LQFOXGLQJ OXWXDO )XQGV

JXUWKHU QRW OHVV WKDQ RI WKH 2I1THU \QRDWOLOV R MW IDRF@R O DR ¥ H VIR B UDVO D@ 6 DANRWR @D MARV 1WR KD Q RI WKH 211HDRPFRUGD EHHDZAIDA K© MEKOHH 6
VXEMHFWDOLG %LGV EHLQJ UHFHLYHGWRN RGW DIERKWMLIMRGVPRED B BRUANWLRIHVKDOOQEW DNV RWOQRROB PRILGBOIO R FOAWLIKRD WRGIRQIH R ZRWHK LW
WKH IR®LWXWLRQDO 3RUWLRQ VKD O O, HWLYDX Y DE@HOI RIL GG DRV Z\B WE GIRRRY G \AG HWKDWMRBIBSOMKR Q L Q H LAMDKMHHII R U MHVHRHWKEHX WRX@EQ DO 3R U
WR LRQWLWXWLRQDO %LEGWHYRILQ UWHRBWWHE QIDXE 3BRUWLRQ LQ DFFRUGDQFH ZLWK WKRH 6¢H4FH L& B G HDAW GRIVWDL RRYWH WWKKEHM Bl IH WUW3RJ IY DHD L$S0 @
PDQGDWRUXWRHEDUWLFLSDWH LQ WKH 21I1HU WKURXJK WKH;6%$ 035 RPH\RQ BXSSRYMGH® EGH OREDNGR 6 MRRHIW UHVSHFWLYH $6%$ DFFWRQAK
WKHARUUHVSRQGLQJ %LG $PRXQW ZLOO EH EORFNH&6R8 VW KHE b MOIH& BISRQAY RRIGY6ED Q 8 LW DXVHG WD QWKWH 83, OHFKDQLVP DV WKH FDVHQPBVWRU
SHUPLWWHG VQRWKHJ ML USWKMWHRERKHVKH $6%$

This being the first public issue of Equity Shares of our Company, there has been no formal market for the equityRbatés@RPSDQ\ 7KH IDFH YDOXH RI WKH (TXLW\ 6KDUHV LV _ HDFK 7K
Company and the Promoter Selling Shareholder in consultation with the Lead Manager, and in accordance with the SEBI IZDRSRRGUG DV V W Basisifar Offer B¢ R Q I Z2JdHould not be taken to be indicative of the marl
price of the Equity Shares after the Equity Shares are listed. No assurance can be given regarding an active or dirgiaméuetEequity Shas or regarding the price at which the Equity Shares will be traded after listing.

GENERAL RISKS

Investment in equity and equitglated securities involve a degree of risk and investors should not invest any funds in the Offer unless they catakédte task of losing their entire investment. Investors are advised to read the risk
carefully before taking an investment decision in the Offer. For taking an investment decision, investors must rely on éxaimavation of our Company and the Offer, including the risks involved. The Equity Shares in the Offer have n
recommendedraapproved by th&EBI, nor does the SEBI guarantee the accuracy or adequacy of the contentRefi tHisrring Prospectus6 SHFLILF DWWHQWLRQ R |R&KHdctbr® YYHYV BRI LV LOQYLWHG W
668(596 $1' 352027(5 6(//,1* 6+$5(+2/'(576 $%62/87( 5(63216,%,/,7<
Our Company, having made all reasonable inquiries, accepts responsibility for and confirms Red thesring Prospectieontains all information with regard to our Company and the Offer, which is material in the context of the Offer,
information contained in thiRed Herring Prospectus true and correct in all material aspects and is not misleading in any material respect, that the opinions and iess&eth leerein are honestly held and that there are no other fac
omission of which make thRed Herring Prospectas a whole or any of such information or the expression of any such opinions domstemisleading in any material respect. Further, the Promoter Selling Shareholder accepts responsil
and confirms only the statements specifically made by the Promoter Selling Shareholdé?éd tHiring Prospectusslely in relation to itself and the Offered Shares and assumes responsibility that such statements are true andl coatedigin

resiects and not misleadini in ani material resiect.

The Equity Shares to be offered througistHG +HUULQJ 3URVSHFWXV DUH SURSRVHG WR EH OLVWHG RQUWEHALSWREND SFKR QDB VI URPUHOFKS R Q WK B V%6 i FPHLJ
pursuant to letters datéecember 12, 2028ndDecember 11, 2023espectively. For the purposes of the Offer, the Designated Stock Exchange &&#ll Besigned copy of tis Red Herring Prospectimas beerand of the Prospectus shall b
delivered to the RoC in accordance with the Companies Act, 2018efails of the material contracts and documents that will be available for inspection from the dat& 6f@& +HUULQJ B3URVSHFWXV XS WR WadHal%
Contracts and Documents for InspectiorR Q S7hJ H

BOOK RUNNING LEAD MANAGER REGISTRAR TO THE OFFER
Inga Ventures Private Limited LINK INTIME INDIA PRIVATE LIMITED
1229 Hubtown Solaris C-101, f'floor, 247 Park, Lal Bahadur Shastri Marg
N.S. Phadke Marg Vikhroli (West)
Opp. Telli Galli Mumbai 400 083, Maharashtra, India
Andheri (East), Mumbai 400 069 Tel: +91 22 4918 6200
Maharashtra, India E-mail: krystalintegrated.ipo@linkintime.co.in
Tel: +916854 0808 Website www.linkintime.co.in
E-mail: krystal.ipo@ingaventures.com Investor grievance-mail: krystalintegrated.ipo@linkintime.co.in
Website:www.ingaventures.com Contact persarShanti Gopalkrishnan
Investor grievance IDinvestors@ingaventures.com SEBI Registration NoINR000004058
Contact person: Kavita Shah

SEBI Registration No: INM000012698
BID/OFFER PROGRAMME
BID/OFFER OPENS ON: THURSDAY, MARCH 14, 2024® BID/OFFER CLOSES ON: MONDAY, MARCH 18, 2024 ©*

®QOur Companyand the Promoter Selling Shareholdeay, in consultation with the Lead Manager, consider participation by Anchor Investors in accordance with the SEBI IC&IRMedlle Anchor Investor Bid/Offer Period shall be one Working Day pritveto
Bid/Offer Opening Date.

@Qur Companyand the Promoter Selling Shareholdeay, in consultation with the Lead Manager, consider closing the Bid/Offer Period for QIBs one Working Day prior to tiier&tti€ing Date in accordance with the SEBI ICDR Regulations.

#UPI mandate end time and date shall be at 5:00 piBidfOffer Closing Date




TABLE OF CONTENTS

SECTION |1 GENERAL ...ttt ettt e e ettt e e e e e e e e e e e s s st s ammme e e e e e e e e e s e e s s nnnrnnn A
DEFINITIONSAND ABBREVIATIONS ... B
OFFERDOCUMENT SUMMARY ..ottt eene e 16
CERTAINCONVENTIONS,PRESENTATIONOFFINANCIAL, INDUSTRY AND MARKET DATA AND
CURRENCYOFPRESENTATION......coiii et 28
FORWARD-LOOKING STATEMENTS......ooiiiiiiii e 32

SECTION II: RISK FACTORS ... e e s snr e e s e e e e e s e e a e s 34

SECTION HI: INTRODUCTION L.ttt e e e e e e rmr e e et e s e e e e e e e e e e e s s e s s smmme e e e e e e e eenee s 81
THE OFFER. ...ttt ettt et e e e e s ems e e et ettt et e e e e e e e e e e et s e smmme et e e aeeeeenens 81
SUMMARY OFFINANCIAL INFORMATION ..ottt ieee et e e e e e 83
GENERALINFORMATION ...ttt ittt renee s 38
CAPITAL STRUGCTURE. ....cciiitiiiitiee ettt e e e 96
OBJECTSOFTHE OFFER.....iiitiiiiiiiiiiiicc et e 110
BASISFOROFFERPRICE.........coiiiiii et e st n e e e e e e e 122
STATEMENTOFSPECIALTAX BENEFITS....ooiiiiiiiiiiiiii e 134

SECTION IV: ABOUT OUR COMPANY  L.oiiiiiiiiiiiiiiiiee et mene e 139
INDUSTRY OVERVIEW .....oiiiiiiiiiiiiiiii et e 139
OURBUSINESS......ooiiiiiiiiiiii e s 197
KEY REGULATIONSAND POLICIES........coooiiiiiieiieiteees et eeesrs e eeeeeeeeeneesennnee 219
HISTORY AND CERTAIN CORPORATEMATTERS. ..ot 225
OURMANAGEMENT Lottt tee e e e r e e e e e s 233
OURPROMOTERSAND PROMOTERGROUP.........cciiiiiiiiiiiiceee e 257
OURGROUPCOMPANIES........iiiiiie ettt e e s errr ettt e et e e e e e e e e e e s s st e et e e e aeeeeaeenan s 262
DIVIDEND POLICY ettt et e bbb r e bbb e e e e e e e s e 265

SECTION V: FINANCIAL INFORMATION ..ottt tiee e 266
FINANCIAL STATEMENTS. ... e e s e e e e s s e e e r e e n e e e e es 266
OTHERFINANCIAL INFORMATION ..ottt sss bbb e e e e s e 267
CAPITALIZATION STATEMENT ..ottt 269
FINANCIAL INDEBTEDNESS........oiittiiiiiiiiiii e 270
0$1$*(0(17 MBPISCUSSIONAND ANALYSIS OF FINANCIAL CONDITION AND RESULTSOF
OPERATIONS. ..ottt et oot oo et e e e s st b e s e e e e eneensnnnrnne 274

SECTION VI: LEGAL AND OTHER INFORMATION i 314
OUTSTANDINGLITIGATION AND MATERIAL DEVELOPMENTS........coiiiiiiirreireeees s 314
GOVERNMENTAND OTHERAPPROVALS. ..ottt 320
OTHERREGULATORYAND STATUTORYDISCLOSURES..........cooiiiiitiirreee e 325

SECTION VII: OFFER RELATED INFORMATION oot e e 334
TERMSOFTHE OFFER.... .ot ee e 334
OFFERSTRUCTURE. ... .ot e et e et e e e s errs e et e et e et e et e e e e e e e e e e s sama 340
OFFERPROCEDURE ...ttt ettt ettt et e et e e e e e e e e e s s st e e e e e e e e e e e e e e s e e s s eaine 343
RESTRICTIONSON FOREIGNOWNERSHIPOFINDIAN SECURITIES..........ccccciiiiiereeeeeiiins 364

SECTION VIII: DESCRIPTION OF EQUITY SHARES AND TERMS OF THE ARTICLES OF

ASSOCIATION ittt ettt et e e e et e e 4o e o e eree s e e s s e s e bbb e e s e eee e nnnnnen 366

SECTION IX: OTHER INFORMATION  Loooiiiiiiiiiiiiiiie ettt mmee e 375
MATERIAL CONTRACTSAND DOCUMENTSFORINSPECTION.....cuutiiiiiiiiiiiieieee e 375

DECLARATION ...ttt ettt ettt ee et e et et r e e s s s e e e e e e e eeenasnnne 378



SECTION I: GENERAL
DEFINITIONS AND ABBREVIATIONS

This Red Herring Prospectus uses certain definitions and abbreviations which, unless the context otherwise
indicates or implies, shall have the meanings as provided below. References to any legislation, act, regulation,
rule, guideline, policy, circular, atification or clarification will be deemed to include all amendments,
supplements, renactments and modifications thereto from time to time, and any reference to a statutory
provision shall include any subordinate legislation made from time to timeutingee The words and expressions

used but not defined in this Red Herring Prospectus will have the same meaning as assigned to such terms under
the Companies Act, the SEBI Act, the SEBI ICDR Regulations, the SCRA, the Depositories Act and the rules and
regulatiors made thereunder, as applicable.

Not withstanding the foregoing, the terms used in fABa:
Al ndustry Overviewo, AKey Regulations and Policieso,
I nformationo, A Fi nfa@uwti satl a nldn cdhegb t leidtniegastdi, o n and Mat er |

Regul atory and Statutory Disclosuresdo and dADescript
Associ at i d224d34d3D 219225266 270 314, 325and366, respectively, shalldwve the respective
meanings ascribed to them in the relevant sections.

General Terms

Term Description
iour Co mp a ny g Krystal Integrated Services Limited, a company incorporated under the Compg
Companyo or fit]|Act 1956, whose registered office is situated at Krystal House 15A 17, Shivaji
CHS, Duncans Causeway Road, Munibd4D0 022, Maharashtra, India.
fiweodo or @A uB Gr o|Unless the context otherwise indicates or implies, refers to our Company, tog
with its Subsidiaries and joint ventures, as applicable, as of and during the relé
Financial Year.

Company Related Terms

Term Description
AArticleso o r| Articles of association of our Company, as amended.
Associationo
Audit Committee The audit commi ttee of t he OB danagemeatf

Committees of our Boatd o n 242a g e

Auditors or Statutory Auditors | The statutory auditors of our Company, namely, T R Chadha & Co LLP, Cha
Accountants.

Board or Board of Directors The board of directors of our Company, as constituted from time to time or any
constituted committee thereof.

Chairperson and Managin Chairperson and managing director of our Company, being Neeta Prasad Lad.
Director
Chartered Engineer Umang A Patel, Vastukala Consultants Private Limited.

Chief Executive Officer or CEQ Chief executive officer of ouCompany, being Sanjay Suryakant Dighe. .

Chief Financial Officer or CFO| Chief financial officer of our Company, being Barun Dey.

Company Secretary an Company secretary and compliance officer of our Company, being Stuti Maru.
Compliance Officer
Corporate Office The corporate office of our Company, located &t BEor, Kohinoor Square, Shival
Park, Dadar, Mumbdi 400 028, Maharashtra, India.
AfCorpor at e Pr g Krystal Family Holdings Private Limited

Corporate SociaResponsibility| The corporate social responsibility committee of the Board of Directors, as des

Committee i nOurManagemerit Committees of our Boabdd o n 242a g e

Director(s) The director (s) on QuuManaBemarit Bbard od Birectbe g
on page233

Equity Shares Equity shares of our Company of facg

F&S Report I ndustry R dnpegratad Facilit Mandgemént, Staffing and Pay

Management, and Private Security/Manned Guarding Services Businessadn India
September 21, 202&hich is exclusively prepared for the purpose of the Offer
issued by Frost and Sullivan and is commissioned and paid for by our Compan
F&S Report will be available on the website of our Companytgis://krystal

group.com/investonintil the Bid / Offer Closing Date.

Group Companies Our group companies identified in accordance with the SEBI ICDR Regulatiof




Term

Description

di s cl oQureGdoup Qompdnigs o n 262ag e

Independent Director(s)

The nonexecutive independent director(s) of our Companyas d e sQur

Managemert o n 233ag e

Individual Promoters

Prasad Lad, Neeta Prasad Lad, Saily Prasad Lad and Shubham Prasad Lad

IPO Committee

The 1 PO committee of t he B Ow Mahagenient
Committees of our Boatd o0 n 242a g e

Joint Arrangements

The joint arrangements of our Company as of the date of this Red Herring Prog
and which ar e s Historyaandtother corparadieemateis@ut Joimt
ArrangementS o n 229ag e

For the purpose of financial information and financial statements, joint ventures
mean joint ventures as at and during the relevant financial year.

Key Managerial Personnel (
KMP

Key managerial personnel of our Company in terms of Section 2(51) of the Com
Act , 2013 an dOumManademernit Key Eamaberial Persiinnel of oy
Compang on 254age

Krystal ESOP Plan, 2023

The ESOP scheme instituted by our Company namely, the Krystal Integrated S
Limited Employee Stock Option Plan, 2023.

Krystal Trademark Agreement

Trademark licensing agreement dated September 19, 2021 entered into betw
Company and Prasad Minesh Lad.

Krystal Gourmet Trademar

Agreement

Trademark licensing agreement dated December 24, 2020 entered into between
Gourmet Private Limited and Prasad Minesh Lad.

Materiality Policy

Policy for identification of Group Companies, material outstanding litigation invol
our Company, our Subsidiaries, our Promoters andoectors and material credito
of the Company, pursuant to the disclosure requirements under SEBI

Regulations, as adopted by the Board through its resolution dated September 1

Me mor andumo
Memor andum
or AMOAO

1 B 1

o fi

Memorandum of association of our Company, as amended

Nomination, Remuneration an
Compensation Committee

The nomination, remuneration and compensation committee of the Board of Di
as de s cOur NlaradememCormmittees of our Boadd o n 242a g e

Promoters

The promoters of our Company, namely, the Individual PromatersPrasad Minesh
Lad, Neeta Prasad Ladaily Prasad LadShubham Prasad Lad and Corpor
Promoterj.e., Krystal Family Holdings Private Limited.

Promoter Group

The entities and persons constituting the promoter group of our Company in te|
Regulation 2(1) (pp) of the SBIProho@3
and Promoter Group Promoter Group o n 26ag e

Promoter Selling Shareholder

Krystal FamilyHoldings Private Limited

Registered Office

The registered office of our Company, located at Krystal House 15A 17, Shivaj
CHS, Duncans Causeway Road, MunibdD0 022, Maharashtra, India.

iRegi strar of

fRoCo

Registrar ofCompanies, Maharashtra at Mumbai

Restated Consolidated
Financial Information

The restated consolidated financial information of our Company, along wit
Subsidiaries and joint venture as of and for and the financial years ended Mal
2023, March 31, 2022 and March 31, 2021 and for six months ended Septem
2023 comprigig: (i) Restated Consolidated Statemamssets And Liabilities of the
Company asit September 30, 202Blarch 31, 2023, March 31, 2022 and March
2021; (ii) the Restated Consolidated Statemarierofit And Loss (including othe
comprehensive incomghe Restated Consolidated Stateneé@hangesn Equity, the
Restated Consolidated Cash Flow Statementhfesix month ended September 3
2023and for the years ended March 31, 2023, March 31, 2022 and March 31,
and (iii) related notes, including the Summary Statenoér8ignificant Accounting
Policies, and other explanatory information thereto, prepared in terms o
requirements of Section 26 of Part | of Chapter Ill of the Companies Act, the
ICDR Regulations, the Guidance Note on Répor Company Prospectuses (Revig
2019) issued by the ICAI, each as amended from time to time,-amall elated 28
October 2021 from SEBI to Association of Investment Bankers of India, instru
lead managers to ensure that companies provide consdlifiaancial statement
prepared in accordance with Indian Accounting StandardsA8)dfor all the three
years and stub period.

Risk Management Committee

The risk management commi ttee of Our

Management Committees of our Boatd o n 242a g e

Senior Management

Senior management of our Company in terms of Regulation 2(1)(bbbb) of the
| CDR Regul at i on &urMaagemani sSenloroMaeagdeménnof ai
Compang on 2pdage

Shareholders

The shareholders of our Company, from time to time




Term

Description

SLA linked contracts

Service level agreement linked contracts

Stakehol der sé

Committee

The stakeholdersdé relationship c oo

Management Committees of ourBoadd o n 242a g e

Subsidiaries

The subsidiaries of our Company as of the date of this Red Herring Prospect
whi ch are set oHistory and otherh earposite enttterd @ur
Subsidiariee o n 228a g e

For the purpose of financial information and financial statements, subsidiaries
mean subsidiaries as at and during the relevant financial year.

Trademark License Agreemen

Collectively, the Krystal Trademark License Agreement and the Krystal Gol
Trademark License Agreement.

Offer Related Terms

Term

Description

Abridged Prospectus

A memorandum containing such

under the SEBI ICDR Regulations.

s al i esgspecifietl

Acknowledgement Slip

The slip or document issued by the relevant Designated Intermediary to a Bidder as
registration of the Bid cum Application Form.

AAll oto or
Al l ottedo

Allotment of the Equity Shares pursuant to the Fresh Issue and transfer of Equity Shareg
by the Promoter Selling Shareholder pursuant to the Offer for Sale to the successful Big

Allotment Advice

Note or advice or intimation of Allotment sent to each successful Bidder who has been
be Allotted the Equity Shares after the Basis of Allotment has been approved by the Des
Stock Exchange.

Allottee

A successful Bidder to whom the Equity Shares are Allotted.

Anchor Investor

A Qualified Institutional Buyer, applying under the Anchor Investor Portion, in accordancg
the SEBI ICDR Regulations and this Red Herring Prospectus, who has Bid for an amou
| east 100 million.

Anchor Investor
Allocation Price

The price at which allocation is done to the Anchor Investors in terms of this Red H
Prospectus and the Prospectus. The Anchor Investor Allocation Price shall be determ
our Companyand the Promoter Selling Sharehol@econsultation with the Lead Manager.

Anchor Investor
Application Form

The application form used by an Anchor Investor to make a Bid in the Anchor Investor R
in accordance with the requirements specified under the SEBI ICDR Regulations and t
Herring Prospectus.

Anchor Investor
Bid/Offer Period

One Working Day prior to the Bid/Offer Opening Date, on which Bids by Anchor Inve
shall be submitted and allocation to Anchor Investors shall be completed.

Anchor Investor Offer
Price

The final price at which Equity Shares will be Allotted to Anchor Investors in terms of thig
Herring Prospectus and the Prospectus, which price will be equal to or higher than th
Price, but not higher than the Cap Price. The Anchor Investor Pffee will be decided by
our Companyand the Promoter Selling Sharehol@econsultation with the Lead Manager.

Anchor Investor Payn
Date

With respect to Anchor Investor(s), the Anchor Investor Bid/ Offer Period, and in the evg
Anchor Investor Allocation Price is lower than the Anchor Investor Offer Price, not late
two Working Days after the Bid/Offer Closing Date.

Anchor Investor Portion

Up to 60% of the QIB Portion, which may be allocatecbbhy Companyin consultation with
the Lead Manager, to Anchor Investors on a discretionary basis in accordance with th
ICDR Regulations. On#hird of the Anchor Investor Portion shall be reserved for domg
Mutual Funds, subject to valid Bids being receivedifidomestic Mutual Funds at or above {
Anchor Investor Allocation Price, in accordance with the SEBI ICDR Regulations.

Application Supporteo
by Blocked Amount or
ASBA

An application, whether physical or electronic, used by ASBA Bidders to make a Bid ¢
authorize an SCSB to block the Bid Amounttfie relevant ASBA Account and will includ
applications made by UPI Bidders using the UPI Mechanism where the Bid Amount
blocked upon acceptance of the UPI Mandate Request by the UPI Bidders using t
Mechanism.

ASBA Account A bank account maintained with an SCSB by an ASBA Bidder, as specified in the ASBA
submitted by ASBA Bidders, for blocking the Bid Amount mentioned in the relevant A
Form and includes the account of a UPI Bidder linked to a UPI ID, which is blaged
acceptance of a UPI Mandate Request made by the UPI Bidders using the UPI Mechar

ASBA Bid A Bid made by an ASBA Bidder

ASBA Bidder(s) Bidder(s), except Anchor Investors

ASBA Form An application form, whether physical or electronic, used by ASBA Biddessitimit Bids

which will be considered as the application for Allotment in terms of this Red He
Prospectus and the Prospectus.

Banker(s) to the Offer

The Escrow Collection Bank(s), the Refund Bank(s), the Public Offer Account Bank(s) a|
Sponsor Bank(s), as the case may be.




Term

Description

Basis of Allotment

The basis on which Equity Shares shall be Allotted to successful Bidders under the C
descr iQffer®rodedurefi on 343a g e

Bid

An indication to make an offer during the Bid/Offer Period by ASBA Bidders pursual
submission of the ASBA Form, or during the Anchor Investor Bid/Offer Period by the Ar
Investors pursuant to submission of the Anchor Investor Application Formbsaréue to or
purchase the Equity Shares at a price within the Price Band, including all revisior
modifications thereto, in accordance with the SEBI ICDR Regulations and this Red H
Prospectus and the relevantBiBddli ncguom sahpay
accordingly.

Bid Amount

In relation to each Bid, the highest value of the Bids indicated in the Bid cum Application
and in the case of Retail Individual Bidders, Bidding at the-a¥fuPrice, the Cap Prics
multiplied by the number of Equity Shares Bid for by such Retail IndalidBidder, and
mentioned in the Bid cum Application Form and payable by the Bidder or blocked in the

Account of the ASBA Bidder, as the case may be, upon submission of such Bid.

Bid cum Application
Form

The Anchor Investor Application Form or the ASBA Form, as the case may be.

Bid Lot

[ 6] Equity Shares and in multiples of |

Bid/Offer Closing Date

Except in relation to any Bids received from the Anchor Investors, the date after whi
Designated Intermediaries shall not accept any Bids, which shall be notifificeititions of
the English national daily newspapgusiness Standardll editions of the Hindi national dail
newspapeBusiness Standamhd Mumbaiedition ofthe Marathi daily newspaper Navsha
(Marathi being the regional language of Mumbai, Maharashtra where our Registered O
located), each with wide circulatioBur Company and the Promoter Selling Sharehatdsy,
in consultation with the Lead Manager, consider closing the Bid/Offer Period for QIB
Working Day prior to the Bid/Offer Closing Date in accordance with the SEBI I(
Regulations. In case of any revision, the extended Bid/Offer Closing Datebghalidely
disseminated by notificatiom tthe Stock Exchanges and shall also be notified on the we
of the Lead Manager and at the terminals of the Syndicate Members and communicate
Designated Intermediaries and the Sponsor Banks, which shall also be notified
advertisement ithe same newspapers in which the Bid/Offer Opening Date was publish
required under the SEBI ICDR Regulations.

Bid/Offer Opening Date

Except in relation to any Bids received from Anchor Investors, the date on which the Des
Intermediaries shall start accepting Bids, which shall be notified in all editions of Bu
Standard, the English national daily newspaper, all editionsusinBss Standard, the Hin
national daily newspaper arldumbai edition of the Marathi daily newspaper Navshal
(Marathi being the regional language of Mumbai, Maharasfstch with wide circulation.

Bid/Offer Period

Except in relation to Anchor Investors, the period between the Bid/Offer Opening Date g
Bid/Offer Closing Date, inclusive of both days, during which prospective Bidders can g
their Bids, including any revisions thereof.

Bidder

Any prospective investor who makes a Bid pursuant to the terms of this Red Herring Pro
and the Bid cum Application Form and unless otherwise statmapdied, includes an Ancho
Investor.

Bidding Centres

The centres at which the Designated Intermediaries shall accept the ASBA kerm
Designated Branches for SCSBs, Specified Locations for the Syndicate, Broker Cen
Registered Brokers, Designated RTA Locations for RTAs and Designated CDP Locati
CDPs.

Book Building Process

The book building process, as provided in Schedule XIII of the SEBI ICDR Regulatio
terms of which the Offer is being made.

fi Bo ok Runn
Manager o o
or AflLead Mai

The book running lead manager to the Offer, namely, Inga Ventures Private Limited.

Broker Centres

The broker centres notified by the Stock Exchanges where ASBA Bidders can submit the
Forms to a Registered Broker (in cas&J®fl Bidders only using UPI Mechanism). The deta
of such Broker Centres, along with the names and contact details of the Registered Bro
available on the respective websites of the Stock Exchanges (www.bseindia.co
www.nseindia.com), updated from timetime.

i CANO A notice or intimation of allocation of the Equity Shares sent to Anchor Investors who

iConfir mat i been allocated the Equity Shares, on or after the Anchor Investor Bid/Offer Period.

Al l ocati on

Cap Price Thehigher end of the Price Band, subject to any revision thereto, above which the Offe
and the Anchor Investor Offer Price will not be finalized and above which no Bids w
accepted.

Cash  Escrow an( The agreement datédarch 04, 2024entered into among our Company, the Promoter Se

Sponsor Bank Shareholder, the Registrar to the Offer, the Lead Manager, the Syndicate Members,

Agreement Banker(s) to the Offer foiinter alia, collection of the Bid Amounts from Anchor Investo




Term

Description

transfer of funds to the Public Offer Account and where applicable, remitting refunds
amounts collected from Anchor Investors, on the terms and conditions thereof, in accq
with the UPI Circulars.

Client ID Client identification number maintained with one of the Depositories in relation
dematerialized account.

iCol | ect i n( Adepository participant as defined under the Depositories Act, registered with SEBI ar

Parti ci pantis eligible to procure Bids at the Designated CDP Locations in terms of the circula
CIR/CFD/POLICYCELL/11/2015) dated November 10, 2015 issued by the SEigf éise list
available on the websites of the Stock Exchanges, as updated from time to time.

Cutoff Price The Offer Price finalized bgur Companynd the Promoter Selling Shareholoheconsultation

with the Lead Manager, which shall be any price within the Price Band. Only Retail Indi
Bidders bidding in the Retail Portion are entitled to Bid at thed@fu®rice. No other categor
of Bidders is entitled to Bid at the Caff Price.

Demographic Details

The demographic details of the Bidders
father/husband, investor status, occupation, bank account details and UPI ID, wi
applicable.

Designated Branches

Such branches of the SCSBs which will collect the ASBA Forms used by the ASBA B
and a list of which is available on the website of the SEBI

www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes and updated from
time, or any such other website as may be prescribed by the SEBI.

Designated CDFH

Locations

Such locations of the CDPs where ASBA Bidders can submit the ASBA Forms. The de
such Designated CDP Locations, along with names and contact details of the CDPs el
accept ASBA Forms are available on the respective websites of the Stocknges
(www.bseindia.com and www.nseindia.com), as updated from time to time.

Designated Date

The date on which funds are transferred by the Escrow Collection Bank(s) from the H
Account(s) to the Public Offer Account or the Refund Account, as the case may be, an
instructions are issued to the SCSBs (in case of UPI Bidders using th&lé#hbnism,
instruction issued through the Sponsor Bank) for the transfer of amounts blocked by the
in the ASBA Accounts to the Public Offer Account or the Refund Account, as the case ni
in terms of this Red Herring Prospectus and the Prospletimsing which Equity Shares wil
be Allotted in the Offer.

Designated
Intermediaries

In relation to ASBA Forms submitted by Retail Individual Bidders by authorizing an SC
block the Bid Amount in the ASBA Account, Designated Intermediaries shall mean SCS

In relation to ASBA Forms submitted by UPI Bidders where the Bid Amount will be blo
upon acceptance of UPI Mandate Request by such UPI Bidder, as the case may be,

UPI Mechanism, Designated Intermediaries shall mean SyndicateSysulicate/agnts,
Registered Brokers, CDPs, SCSBs and RTAs.

In relation to ASBA Forms submitted by QIBs and Nagtitutional Biddergnot using the UP
Mechanism) Designated Intermediaries shall mean Syndicate Syuldicate/agents, SCSB|
Registered Brokers, the CDPs and RTAs.

Designated RTA| Such locations of the RTAs where Bidders can submit the ASBA Forms to the RTA

Locations details of such Designated RTA Locations, along with names and contact details of the
eligible to accept ASBA Forms are available on the respective websites of the Stock Exa
(www.bseindia.com and www.nseindia.com).

Designated Stock BSE Limited

Exchange

iDr aft R e ¢ The draft red herring prospectus dated September 27, fl6@3with SEBI and the Stoc

Prospect us(

Exchanges issued in accordance with the SEBI ICDR Regulations, which does not
complete particulars of the Offer, including the price at which the Equity Shares will be Al
and the size of the Offer, including aagdenda or corrigenda thereto.

Eligible NRI(s)

NRI(s) from jurisdictions outside India where it is not unlawful to make an offer or invit
under the Offer and in relation to whom the Bid cum Application Form and this Red H
Prospectus constitutes an invitation to subscribe to or purchaseqtlity Shares offerec
thereby.

Escrow Account(s)

Accounts to be opened with the Escrow Collection Bank(s) and in whose favor the A
Investors will transfer money through direct credit or NACH or NEFT or RTGS in respe
the Bid Amount when submitting a Bid.

Escrow Collection| The bank(s) which are clearing members and registered with the SEBI as a banker to

Bank(s) under the Securities and Exchange Board of India (Bankers to an Issue) Regulations, 1
with whom the Escrow Account(s) shall be opened, in this case Keitadx Mahindra Bank
Limited.

First Bidder Bidder whose name appears first in the Bid cum Application Form or the Revision Form

case of joint Bids, whose name also appears as the first holder of the beneficiary acco




Term

Description

in joint names.

Fresh Issue The offer, issue and allotment of up[tod ] Equity Shares aggre
our Company.

Floor Price The lower end of the Price Band, subject to any revision thereto, at or above which th
Price and the Anchor Investor Offer Price will be finalized and below which no Bids w
accepted.

Fugitive Economic| An individual who is declared a fugitive economic offender under Section 12 of the Fu

Offender Economic Offenders Act, 2018.

fiGener al [
Document 0 (

The General Information Document for investing in public issues prepared and iss
accordance with the SEBI circular no. SEBI/HO/CFD/DIL1/CIR/P/2020/37 dated Marc|
2020 and the UPI Circulars, as amended from time to time. The General Informatiomé
shall be available on the websites of the Stock Exchanges and the Lead Manager.

Gross Proceeds

The Offer Proceeds, less the amount to be raised with respect to the Offer for Sale.

Monitoring Agency CRISIL Ratings Limited
Monitoring Agency| Agreement datedMarch 04, 2024entered into between our Company and the Monito
Agreement Agency.

Mutual Fund(s)

Mutual fund(s) registered with the SEBI under the Securities and Exchange Board o
(Mutual Funds) Regulations, 1996.

Mutual Fund Portion

5% of the Net QI B Portion, or [O0] Equit
Mutual Funds on a proportionate basis, subject to valid Bids being received at or ab
Offer Price.

Net Proceeds

Proceeds of the Fresh Issue less the Offer related expenses. For further details regardin
of the Net Proceeds an dObjettseoftti@fOffée ro m Eihag

Net QIB Portion

The QIB Portion less the number of Equity Shares allocated to the Anchor Investors

Non-Institutional

All Bidders that are not QIBs or Retail Individual Bidders and who have Bid for Equity S

Bidders or Non-|for an amount of more t han 200,000 (bu
Institutional  Investors

or NIBs

Non-Institutional Theportion of the Offer being not | ess t
Portion which shall be available for allocation to NIBs in accordance with the SEBI ICDR Regulg

such that (a) onthird shall be reserved for Bidders with applicaton z e of mor €
and up to 1, 0-nhidd,siBab ke reseaveddor Bidulgrs withwagplication size
more than 1,000,000, provided t hadategorieg
may be allocated to applicants in thhertsubcategory of Norinstitutional Bidders, subject t
valid Bids being received at or above the Offer Price.

Non-Resident

Person resident outside India, as defined under FEMA.

Offer

The initial public offering of up to [0
aggregating up to [ 6] million compr
aggregating up to 1, 7 8,050,000EQuityi Sbanes aggrelyatia
t o [6] million.

Offer Agreement

The agreement dated September 27, 2023 entered into among our Company and {
Manager, pursuant to which certain arrangements have been agreed to in relation to th

Offer Price

The final price at which Equity Shares will be Allotted to successful Bidders (except f
Anchor Investors) in terms of this Red Herring Prospectus and the Prosii&piitg. Shares
will be Allotted to Anchor Investors at the Anchor Investor Offer Price which will be deg
by our Companynd the Promoter Selling Shareholdarconsultation with the Lead Manag
in terms of this Red Herring Prospecaml the Prospectus. The Offer Price will be decide
our Companynd the Promoter Selling Sharehaidn consultation with the Lead Manager,
the Pricing Date in accordance with the Book Building Process and this Red Herring Prog

Offered Shares Up to 1,750,000 Equity Shares aggregat:i
Sale bythe Promoter Selling Shareholder.
OFS/ Offer for Sale The offer for sale of up t o[ Dnjillfodyth® Rrdmoté

Selling Shareholder.

Offer Proceeds

The proceeds of the Fresh Issue which shall be available to our Company and the pro
the Offer for Sale which shall be available to the Promoter Selling Shareholder. For
information about us ©bjetsofthhQiferOb h dlla B e o ¢

Price Band

Price band of a minimumpriceof 6 ] p er Eieg.uthe Flgor Fitepandethe maximu
priceof [ 6] per EigeuthetCap PRideainckiding any revisions thereof. The P
Band and the minimum Bid Lot for the Offer will be decidecby Companynd the Promote
Selling Shareholderin consultation with the Lead Manager and shall be advertised i
editions of the English national daily newspapeisiness Standajll editions of the Hindi
national daily newspapeBusiness Standarénd Mumbai edition of the Marathi daily
newspaper Navshakti (the Marathi daily newspaper (Marathi being the regional langy
Mumbai, Maharashtra, where our Registered Office is located), each with wide circulat
least two Working Days prior to thed3Offer Opening Datand shall be made available to t




Term

Description

Stock Exchanges for the purpose of uploading on their respective websites.

Pricing Date The date on which our Company and the Promoter Selling Shareholder, in consultation
Lead Manager, will finalize the Offer Price.
Prospectus The prospectus for the Offer to be filed with the RoC on or after the Pricing Date in acco

with Section 26 of the Companies Act, 2013 and the SEBI ICDR Regulations, contgiteng
alia, the Offer Price that is determined at the end of the Book Building Process, the sizé
Offer and certain other information, including any addenda or corrigenda thereto.

Public Offer Account(s)

ONbi end -mterdstb®&@rmaon ngd bank account(s) opé
of the Companies Act, 2013, with the Public Offer Account Bank(s) to receive money frg
Escrow Account(s) and the ASBA Accounts maintained with the SCSBseobedhignated
Date.

Public Offer Account]
Bank(s)

The bank(s) which are clearing members and registered witbEBé& as a banker to an iss
under the Securities and Exchange Board of India (Bankers to an Issue) Regulationsitth9
which the Public Offer Account(s) shall be opened, béirig Bank Limited.

QIB  Portion/
Category

QIB

The portion of the Offer (including the Anchor Investor Portion) being not more than 5(
the Offer comprising [0] Equity Shares
Investors), on a proportionate basis, (in which allocation to Anchor tiomgeshall be on 4
discretionary basis, as determined by our Compan/the Promoter Selling Shareholdter,
consultation with the Lead Manager), subject to valid Bids being received at or above th
Price.

Qualified institutional buyers as defined under Regulation 2(1)(ss) of the SEBI
Regulations

This Red Herring Prospectus datddrch 04, 2024or the Offer to be issued by our Compa
in accordance with Section 32 of the Companies Act and the SEBI ICDR Regulations,
will not have complete particulars of the Offer Price and the size of the Offer, includin
addenda or corrigenda thereto.

Refund Account(s)

Account opened with the Refund Bank(s) from which refunds, if any, of the whole or p
the Bid Amount to the Bidders shall be made.

Refund Bank(s)

Banker(s) to the Offer and with which Refund Account(s) shall be opened, Ketag
Mahindra Bank Limited

Registered Brokers

The stock brokers registered with the stock exchanges having nationwide terminals, ot
the Members of the Syndicate and eligible to procure Bids in terms of the circula
CIR/CFED/14/2012) dated October 4, 2012, the UPI Circulars, issued b¥Ble S

Registrar Agreement

The agreement dated September 27, 2023 entered into among our Company, Promoteg
Shareholder and the Registrar to the Offer in relation to the responsibilities and obligat
the Registrar to the Offer relating to the Offer.

iRegi st r ar | Registrar and share transfer agents registered with SEBI and eligible to procure Big

Transf er A( relevant Bidders at the Designated RTA Locations as per the list available on the web

ARTAs O BSE and NSE, and the UPI Circulars.

iRegi str ar | LinkIntime India Private Limited.

or fARegi st

iRTA M@isnt e@u SEBI master circular bearing number SEBI/HO/MIRSD/ROB/CIR/2023/70 dated May 11
2023

AiRet ai l Individual Bidders who have Bid for Equity Shares for an amount of not more ##h000

Bi dder s o o1 inany of the bidding options in the Offer (including HUFs applying throughkénta and

Eligible NRIs).

Retail Portion

Portion of the Offer being not | ess tha
shall be available for allocation to Retail Individual Bidders (subject to valid Bids K
received at or above the Offer Price), which shall not be lesgtthaninimum Bid Lot subjec
to availability in the Retail Portion, and the remaining Equity Shares to be Allotted
proportionate basis.

Revision Form

The form used by the Bidders to modify the quantity of Equity Shares or the Bid Amo
their Bid cum Application Forms or any previous Revision Forms. QIBs andmdéitutional
Bidders are not allowed to withdraw or lower their Bids (in terms of tlamtity of Equity
Shares or the Bid Amount) at any stage. Retail Individual Bidders can revise their Bids
the Bid/Offer Period and withdraw their Bids until the Bid/Offer Closing Date.

SCORES

Securities and Exchange Board of India Complaints Redress System, a centralized we
complaints redressal system launched by SEBI.

Self-Certified Syndicate
Bank(s) or SCSB(s)

The banks registered with SEBI, which offer the facility of ASBA services, (i) in relatid
ASBA, where the Bid Amount will be blocked by authorizing an SCSB, a list of whig
available on the website of SEBI

www.sebi.gov.in/sebiweb/other/OtherAaticlo?doRecognisedFpi=yes&intmld=34 a
updated from time to time and at such other websites as may be prescribed by SEBI fr
to time, (ii) in relation to Bidders using the UPI Mechanism, a list of which is available g

10
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Description

website of SEBI at
www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=40 or
other website as may be prescribed by SEBI and updated from time to time. Appli
through UPI in the Offer can be made only through the SCSBs nagiglizations (apps) whos|
name appears on the SEBI website. A list of SCSBs and mobile applications, which are

applying in public issues using UPI mec
no. SEBI/HO/CFD/DIL2/CIR/P/2019/85 datetuly 26, 2019. The list is available on t
website of SEBI at

www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=43
updated from time to time and at such other websites as may be prescribed by SEBI fr
to time.

Share Escrow Agent

The shar@scrow agent appointed pursuant to the Share Escrow Agreement, namely Link
India Private Limited.

Share Escrow
Agreement

The agreementated March 04 2024 entered into by and among the Promoter Sel
Shareholder, our Company and the Share Escrow Agent in connection with the transfe
portion of the Offered Shares by the Promoter Selling Shareholder and credit of such
Shares to the demat accowfithe Allottees.

Specified Locations

Bidding Centres where the Syndicate will accept ASBA Forms from the Bidders

Sponsor Bank(s)

Axis Bank LimitedandKotak Mahindra Bank Limitecbeing Banker(s) to the Offer, appoint
by our Company to act as a conduit between the Stock Exchanges and NPCI in order
the mandate collect requests and / or payment instructions of the UPI Bidders using 1
Mechanism and carry out other pesisibilities, in terms of the UPI Circulars.

Syndicate or Member]
of the Syndicate

The Lead Manager and the Syndicate Members, collectively.

Syndicate Agreement

The agreemendatedMarch 04, 2024entered into among the Lead Manager, the Syndi
Members, théPromoterSelling Shareholder and our Company in relation to the collectig
Bid cum Application Forms by the Syndicate.

Syndicate Members

Intermediaries registered with the SEBI who are permitted to carry out activities
underwriter, beingsreshma Shares and Stocks Limited

Underwriters

Inga Ventures Private Limited and Greshma Shares and Stocks Limited

Underwriting
Agreement

The agreemerd a t e dmofgdte Underwriters, tHeromoterSelling Shareholder and ol
Company to be entered prior to filing of the Prospectus, with the RoC.

UPI

Unified payments interface, which is an instant payment mechanism developed by the |

UPI Bidders

Collectively, individual investors applying as (i) Retail Individual Bidders in the Retail Pof
and (ii) Nonlnstitutional Bidders with an application size of tp 500, 000 -i
Institutional Portion, and Bidding under the UPI Mechanism through ASBA Forms(s) sub
with Syndicate Members, Registered Brokers, Collecting Depository Participants and Re
and Share Transfer Agents.

Pursuant tcCircular no. SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5, 2022 issue
SEBI, all individual investors applying in public issues where the application amount is|

500,000 wusing UPI Me ¢ hani s m,-custapplication form
submitted with: (i) a syndicate member, (ii) a stock broker registered with a recognizeq
exchange (whose name is mentioned on the website of the stock exchatigéke for such
activity), (iii) a depository participant (whose naisementioned on the website of the stg
exchange as eligible for such activity), and (iv) a registrar to an issue and share transf
(whose name is mentioned on the website of the stock exchange as eligible for such ag

UPI Circulars

Collectively, the SEBI circular naSEBI/HO/CFD/DIL2/CIR/P/2018/138 dated November
2018, SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/50 dated April 3, 2019, §
circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/76 dated June 28, 2019, SEBI circula
SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2019,
SEBI/HO/CFD/DCR2/CIR/P/2019/133 dated November 8, 2(
SEBI/HO/CFD/DIL2/CIR/P/2020/50 dated March 30, 2020, SEBI circular nun
SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M dated March 16, 2021, SEBI circulabeu
SEBI/HO/CFD/DIL2/CIR/P/2021/47 dated March 31, 2021, SEBI circular
SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated June 2, 2021, SEBI circular
SEBI/HO/CFD/DIL2/CIR/P/2022/45 dated April 5, 2022, SEBI circular
SEBI/HO/CFD/DIL2/CIR/P/2022/51 dated Apri 20, 2022, SEBI circular ng
SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 30, 2022, the RTA Master CirculaG&ti
master circular no. SEBI/HO/CFD/Pe®IP/CIR/2023/00094 dated June 21, 2023, S&dBI
circular no. SEBI/HO/CFD/TPD1/CIR/P/2023/140 dated Aug®sR023, along with the
circular issued by the National Stock Exchange of India Limited having refereng
25/2022 dated August 3, 2022 and the circular issued by BSE Limited having re
no. 2022080310 dated August 3,2, and any subsequent circulars or notifications issug
SEBI and Stock Exchanges in this regard.
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Term

Description

UPI ID

An ID created on the UPI for singleindow mobile payment system developed by the NP

UPI Mandate Request

A request (intimating the UPI Bidder by way of a natification on the UPI linked mg
application as disclosed by SCSBs on the website of SEBI and by way of aarSditgcting
the UPI Bidder to such UPI linked mobile application) to the UPI Bidder initiated by
Sponsor Bank to authorize blocking of funds on the UPI application equivalent to Bid Al
and subsequent debit of funds in case of Allotment.

UPI Mechanism

The bidding mechanism that may be used by a UPI Bidder in accordance with the UPI C
to make an ASBA Bid in the Offer.

UPI PIN

Password to authenticate a UPI transaction.

Working Day(s)

All days on which commercial banks in Mumbai, India are open for business, provided th
in respect of announcement of Price Band and Bid/Offer Period, Working Day shall m¢
days, excluding Saturdays, Sundays and public holidays, on which comzaoks in
Mumbai, India are open for business; and (b) in respect of the time period between tl
Offer Closing Date and the listing of the Equity Shares on the Stock Exchanges, Worki|
shall mean all trading days of the Stock Exchanges, exgjuslindays and bank holidays
India, as per circulars issued by SEBI, including the UPI Circulars.

Technical/Industry Related Terms/Abbreviations

Term Description

ABRY Atmanirbhar Bharat Rojgar Yojana

Al Artificial Intelligence

BFSI Banking, Financial Services and Insurance

BIM Building Information Modelling

BOOT Build, Own, Operate, and Transfer

BOT Build, Operate, Transfer

BPO Business Process Outsourcing

BREEAM Building Research Establishment Environmental Assessment Methodology

BSNL Bharat Sanchar Nigam Limited
The compound annual growth rate is the annualized average rate of revenue

CAGR between two given years, assuming growth takes place at an expong
compounded rate.

CCTV Closed Circuit Television

CPCB Central Pollution Control Board

DESH Development Enterprise and Services Hub

EBITDA EBITDA means earnings before interest, taxes, depreciation, and amortizatior|

EBITDA Margin

Earnings before interest, taxes, depreciation, and amortization divided by r¢
from operations.

EPC Engineering, Procurement & Construction

EPF Employee Provident Fund

EPS Net profit / (loss) after tax attributable to equity shareholders, as restated / we
average number of Equity Shares during the year.

EQUIP Education QualityJpgradation and Inclusion Programme

ESDM Electronics System Design and Manufacturing

ESIC Employees' State Insurance Scheme

FDI Foreign Direct Investment

FICCI Federation of Indian Chambers of Commerce and Industry

FM Facility Management

FMCD Fast Moving Consumer Durable

FMCG Fast Moving Consumer Goods

GDP Gross Domestic Product

GPS Global Positioning System

GST Goods and Services Tax

GVA Gross Value Add

HAM Hybrid Annuity Model

HR Human Resources

HVAC Heating, Ventilation &Air-conditioning

ICRA Investment Information and Credit Rating Agency

IFM Integrated Facilities Management

1P Index of Industrial Production

INR Indian Rupees

loT Internet of Things

IT Information Technology
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Term Description

ITeS Information Technologgnabled Services

LEED Leadership in Energy and Environmental Design
LSEM Large Scale Electronics Manufacturing

MEP Mechanical, Electrical, Plumbing

MICE Meetings, Incentive, Conferences, and Exhibitions
MNC Multi-National Companies

NABH NextGen Airports for Bharat

Net Asset Value per Equity Shar

Net asset value per Equity Share means net worth attributable to the owners
Company divided by weighted average number of Equity Shares outstanding
end of the period/year.

Net Worth

Net worth is the value of all assets, minus the total of all liabilities.

Net Debt

Net debt is calculated by subtracting a company's total cash and cash equivaler
its total shorterm and longerm debt.

Net Debt to EBITDA

Net debts divided by earnings before interest, taxes, depreciation, and amortiz

Net Debt to Equity

Net debts divided by total equity.

NIP National Infrastructure Pipeline

NMCG National Mission for Clean Ganga

NRI Non-resident Indian

OECD Organisation for Economic Caperation and Development

OEM Original Equipment Manufacturer

P/E Ratio P/E Ratio or price to earnings ratio is the ratio of the current price of a comy
share in relation to its earnings per share.

PF Provident Fund

PLI Production Linked Incentives

PMAY Pradhan Mantri Awas Yojana

PMI Purchase Managers Index

PPP PublicPrivate Partnerships

RBI Reserve Bank of India

RCS Regional Connectivity Scheme

Return on Equity or ROE

Profit after tax attributable towners divided by average net worth excluding of
comprehensive income.

Return on Capital Employed ¢
ROCE

Earnings before interest and tax divided by average tangible net worth + avera
term debt.

Return on Net Worth or RONW

Return on netvorth is computed as restated net profit / (loss) after tax attributal
equity holders of our Company divided by restated net worth for equity shareh
of our Company.

RISE Revitalising Infrastructure and System in Education
RPO Recruitment Process Outsourcing

SEZ Special Economic Zones

SIMA Society of Indian Automobile Manufacturers
SLA Service Level Agreements

SOP Standard Operating Procedures

UDAN Ude Desh ka Aam Naagrik

UK United Kingdom

ULB Urban Local Bodies

USA United States of America

UsD United States Dollars

WCM Workplace Change Management

WTO World Trade Organisation

Conventional Terms/Abbreviations

Term

Description

AGM

Annual General Meeting

Alternative Investment Funds (

Alternative investment funds as defined in, and registered under the SEBI

AlFs Regulations

BSE BSE Limited

Category | FPIs FPI s registered as AfCategory I for
Regulations

Category Il FPIs FPIs registered af Cat egory || foreign portf
Regulations

CDSL Central Depository Services (India) Limited

CIN Corporate Identity Number
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Term

Description

Companies Act or Companies
Act, 2013

The Companies Act, 2013, read with the rules, regulations, clarifications
modifications notified thereunder

Companies Act, 1956

The Companies Act, 1956, read with the rules, regulations, clarifications
modifications notified thereunder

CRPC Code of Criminal Procedure, 1973
CSR Corporate socialesponsibility
Depositories NSDL and CDSL

Depositories Act The Depositories Act, 1996

DIN Director Identification Number

DP or Depository Participant

A depository participant as defined under the Depositories Act

DP ID

Depository Participantds identificat

DPIIT Department for Promotion of Industry and Internal Trade, Ministry of Commerce
Industry, Government of India (formerly known as Department of Industrial Policy
Promotion)

EGM Extraordinary General Meeting

ESG Environmental, social and governance

FDI Foreign direct investment

FDI Policy Consolidated Foreign Direct Investment Policy notified by the DPIIT thrg
notification dated October 15, 2020 effective from October 15, 2020

FEMA Foreign Exchange Management Act, 1999 read with the rules and regul

thereunder

FEMA Nondebt Instrumentg
Rules or the FEMA NDI Rules

The Foreign Exchange Management (Miabt Instruments) Rules, 2019

Financial Year or Fiscal o| The period of 12 months ending March 31 of that particular year

Fiscal Year or FY

FIR First information report

FPIs Foreign portfolio investors as defined in, and registered with the SEBI under the|
FPI Regulations

FVCI Foreign ventureapital investors as defined in and registered with the SEBI, undg
SEBI FVCI Regulations

GAAR General antavoidance rules

GDP Gross domestic product

Gol or Government or Centrg
Government

Government of India

GST Goods and Services Tax

HUF Hindu Undivided Family

ICAI The Institute of Chartered Accountants of India

IFRS International Financial Reporting Standards

Income Tax Act The Incometax Act, 1961

Ind AS Indian Accounting Standards notified under Section 133 of the Companie20A&t
read with Companies (Indian Accounting Standards) Rules, 2015, as amended a
relevant provisions of the Companies Act, 2013

Ind AS Rules The Companies (Indian Accounting Standards) Rules, 2015 (as amended)

Indian GAAP Accounting Standards notified under Section 133 of the Companies Act, 2013
together with Rule 7 of the Companies (Accounts) Rules, 2014 and Comy
(Accounting Standards) Amendment Rules, 2016

IPC Indian Penal Code, 1860

IPO Initial Public Offering

IRDAI Insurance Regulatory and Development Authority of India

IRDAI Investment Regulations

Insurance Regulatory and Development Authority of India (Investment) Regula
2016

IST Indian Standard Time

IT Act Information Technology Act, 2000

KYC Know Your Customer

LIBOR London Interbank Offered Rate

LLP Limited Liability Partnership

MCA Ministry of Corporate Affairs, Government of India
MCLR Marginal Cost of Funds based Lending Rate
MSME Micro, small and medium enterprises

Mutual Fund(s)

Mutual fund(s) registered with the SEBI under the Securities and Exchange Bo
India (Mutual Funds) Regulations, 1996

N.A. or NA Not applicable
NACH National Automated Clearing House
NAV Net asset value
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Term

Description

NBFC Non-Banking Financial Company
NEFT National Electronic Fund Transfer
NPCI National Payments Corporation of India

NR or NorrResident

A person resident outside India, as defined under the FEMA, including Eligible
FPIs and FVCiIs registered with the SEBI

NRI An individual resident outside India, who is a citizen of India
NSDL National Securities Depository Limited
NSE The National Stock Exchange of India Limited

OCB or Overseas Corporaj
Body

An entity derecognised through Foreign Exchange Management (Withdrawal
GeneralPermission to Overseas Corporate Bodies (OCBs)) Regulations, 2003. ¢
are not allowed to invest in the Offer

p.a. Per annum

PAN Permanent Account Number allotted under the Income Tax Act
PAT Profit After Tax

PMLA Prevention of Moneyaundering Act, 2002

RBI Reserve Bank of India

Regulation S Regulation S under the U.S. Securities Act

RTGS Real Time Gross Settlement

SCRA Securities Contracts (Regulation) Act, 1956

SCRR Securities Contracts (Regulation) Rules, 1957

SEBI Securities and Exchange Board of India constituted under the SEBI Act
SEBI Act Securities and Exchange Board of India Act, 1992

SEBI AIF Regulations

Securities and Exchange Board of India (Alternative Investment Funds) Regula
2012

SEBI FPI Regulations

Securities and Exchange Board of India (Foreign Portfolio Investors) Regulat
2019

SEBI FVCI Regulations

Securities and Exchange Board of India (Foreign Venture Capital Inves
Regulations, 2000

SEBI ICDR Regulations

Securities an@xchange Board of India (Issue of Capital and Disclosure Requirem
Regulations, 2018

SEBI Listing Regulations

Securities and Exchange Board of India (Listing Obligations and Disclog
Requirements) Regulations, 2015

SEBI Merchant
Regulations

Banker:

Securities and Exchange Board of India (Merchant Bankers) Regulations, 1992

SEBI Mutual Fund Regulationg

Securities and Exchange Board of India (Mutual Funds) Regulations, 1996

SEBI SBEB & SE Regulations

Securities and Exchange Board of In(fhare Based Employee Benefits and Swe
Equity) Regulations, 2021

SEBI Takeover Regulations

Securities and Exchange Board of India (Substantial Acquisition of Shares
Takeovers) Regulations, 2011

SEBI VCF Regulations

Securities and Exchang®ard of India (Venture Capital Funds) Regulations, 199¢

SICA

The erstwhile Sick Industrial Companies (Special Provisions) Act, 1985

State Government

The government of a state in India

Stock Exchanges

The BSE and the NSE

STT

SecuritiesTransaction Tax

Systemically Important NBFCs

In the context of a Bidder, a ndranking financial company registered with the RE

and having a net worth of more than
statements.
TAN Tax Deduction and Collection Account Number allotted under the IndarmAct
TDS Tax deducted at source

Trade Marks Act

Trade Marks Act, 1999

US or U.S. or USA or Uniteq
States

United States of America, its territories and possessions, any State of the United
andthe District of Columbia

USD or US$ United States Dollars

US GAAP Generally Accepted Accounting Principles in the United States of America

U.S. Securities Act The United States Securities Act of 1933

VAT Value added tax

VCFs Venture capital funds as defined in and registered with the SEBI under the SEBI
Regulations

Wilful Defaulter(s) or| Wilful defaulter or fraudulent borrower as defined under Regulation 2(1)(lll) of

Fraudulent Borrower(s)

SEBI ICDR Regulations.

Year or calendar year

Unless the context otherwise requires, shall mean the twelve months ending De
31
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OFFER DOCUMENT SUMMARY

Thefollowing is a general summary of certain disclosua@sl termsof the Offer included in this Red Herring
Prospectusndis neither exhaustive, nor purports to contain a summéayl the disclosure this Red Herring

Prospectus or this Red Herring Prospectus or the Prospectus when filed, or all details relevant to prospective
investors. This summary should be read in conjunction with, and is qualified in its entirety by, the more detailed
information @ pearing el sewhere in this Red Herring Prospec
ACapital Structureo, i Obj e ct s ur8dsinessh, &inaOdal Irfarmiatiod 1 nd u st
iut standing Litigation and Mat er Desctiptidd ef Eqity Stmmsand s 0, i |
Terms of the Articles of Association o n 39,819 95,410, 139, 197, 266, 314, 343and 366, respectively.

Summary of the primary business of the Company

We are one of Indiaés |l eading integrated facilities
education, public administration (state government entities, municipal bodies and other government offices),
airports, railways and metro infrastture, and retail sectors (Source: F&S Report). We provide a comprehensive
range of integrated facility management service offerings across multiple sectors, and consequently are among
select companies in India that have a wide geographic presence timdarusase, catering to almost all erser

segments, as on March 31, 2023. (Source: F&S Report) Under our integrated facilities management offerings, we
provide soft services such as housekeeping, sanitation, landscaping and gardening, hard servie®s such
mechanical, electrical and plumbing services, solid, liquid and biomedical waste management, pest control, facade
cleaning and other services such as production support, warehouse management and airport management services
(including multilevel parkingand airport traffic management). We also provide private security and manned
guarding services to our customers, as well as staffing solutions and payroll management and catering services.
In Fiscals 2021, 2022 and 2028d six months ended September 30, 20@3 served 262, 277, 326 and 309
customers, at 1,962, 2,240, 2,427 and 2,160 customer locations in India, respectively.

The following table sets forth certain information relating toréneenue from operations from the segments in
the last three Fiscand six months ended September 30, 2023

Busin| Financi al Financi al Financi al Si x mont h

Ver ti March 31, March 31, March 31, September

Revenn As a |Revenn As a | Reve|l As a Revern As a

& L Tot al @ L Tot al & L Tot a & L Tot a

PLOO| Reven| PLOO| Reven PLOO Reven| PLOO| Reven

from from from from

Oper at Oper at Oper at Oper at

I ntegr| 3, 34 71.13, 23 58.14, 27 60.|2,55 56.
Facil i
Manage
Servic

Staffi 718. 15.|1, 47 26.|1, 78 25.11, 39 30.
Payrol
Manage

Privat 611. 12. 772. 13. 924. 13. 502. 11.
Securi
Manned
Guardi

Cateri 34. 0. 7 48 . 0. § 94 . 1. 3 66 . 1. 4

Tot al 4, 71| 100. 5,52 100.l 7,07 100, 4,51 100.

Summary of the Industry

In Fiscal 2023, theIndiaout sour ced integrated facility management
The outsourced integrated facility management market in India is expected to grow at a CAGR of 14.6% between
Fiscals 2022 028, wi th a pot en 188 hbdlibn. Stedfingkapdt paysoll maeagement sertice® 3 5 .
mar ket size in Fiscal 2023 i s estCAEAR of @01%dram Fiscal2 9 bi | |
20232028 Pr i vate security and manned guardingniskscat i ces m:q
2023, expected to grow at CAGR of 20.0% from Fiscal 2B238.(Source: F&S Repoyt

Our Promoters

16



Prasad Minesh Lad, Neeta Prasad Ladily Prasad LadShubham Prasad Lad and Krystal Family Holdings
Private Limited.

Offer size

I nitial public offering of wup to [ 9] Equity Shares o
(including a premium of [ 6] per Equity Share) aggreg
to [ 0] Equityg Slhmrtees aghre®m@tminl | i on by the Company &
Equity Shares aggregating up to [ 0] -Offerisharehmldingby t he
of the Promoter Selling Shareholder wil!/l be [0] %.

The Offer shall c oOfferpaidupenuety shabe]capal obdur Coripany.p 0 s t

The Offer has been authorized by our Board pursuant to a resolutionSigiesber 15, 2022nd the Fresh

Issue has been authorized by our Shareholders pursuant to a special resoluti®ejpiaieder 18, 202Bur

Board has taken on record the Offer for Sale by the Promoter Selling Shareholder pursuant to their resolution
datedSeptember 27, 2023 For further details of aut hor iOthert i ons p
Regulatory and Statutory Disclosutes o n 32ba g e

The Offer is being made in terms of Rule 19(2)(b) of the SCRR read with Regulation 31 of the SEBI ICDR
Regulations, through the Book Building Process in accordance with Regulation 6(1) of the SEBI ICDR
Regulations wherein not more than 50% of the Offell Sleaallocated on a proportionate basis to QIBs, provided

that our Company may in consultation with the Lead Manager, allocate up to 60% of the QIB Portion to Anchor
Investors on a discretionary basis in accordance with the SEBI ICDR Regulations, ofowgitlird shall be
reserved for domestic Mutual Funds, subject to valid Bids being received from domestic Mutual Funds at or above
the Anchor Investor Allocation Price. In the event of undersubscription, ealfmment in the Anchor Investor
Portion, tle balance Equity Shares shall be added to the Net QIB Portion. Further, 5% of the Net QIB Portion
shall be available for allocation on a proportionate basis only to Mutual Funds, and the remainder of the Net QIB
Portion shall be available for allocation anproportionate basis to all QIBs (other than Anchor Investors),
including Mutual Funds, subject to valid Bids being received at or above the Offer Price. Further, not less than
15% of the Offer shall be available for allocation to Nostitutional Biddes out of which (a) one third of such
portion shall be reservedforNéenn st i t ut i on al Bidders with Bid size exc
and (b) two third of such portion shall be reserved for -Natitutional Bidders with Bid size of moré ta n
1,000,000, provided that the unsubscribed portion in either of suchasedpories may be allocated to Non
Institutional Bidders in the other sudategory of Norinstitutional Bidders and not less than 35% of the Offer
shall be available for allocatn to RIBs in accordance with the SEBI ICDR Regulations, subject to valid Bids
being received at or above the Offer Prieeo r d e t @fferlPgedusde e nfid48a g e

Objects of the Offer

The objects for which the Net Proceeds from the Fresh Issue shall be utilized are as follows:

Particulars Amount

(T million)
Repayment/prepayment, in full or part, of certain borrowings availed of by 100.00
Company
Funding working capitalequirements of our Company 1,000.00
Funding capital expenditure for purchase of new machinery 100.00
General corporate purpoéés [ 6
Net Proceed®) [ &

#To be determined after finalisation of the Offer Price and updated iRrtb&pectus prior to filing with the RoC.

@ The Net Proceeds will first be utilized towards the Objects as set out above. Subject to this, our Company intendary Hejzsloge
Net Proceeds towards general corporate purposes and the business requirements of our Company, as approved byroantanage
from time to time, subject to such utilization for general corporate purposes not exceeding 25% of the Gross Proceguighicecom
with the SEBI ICDR Regulations

For f ur t h eObjedseottteiOffés , 0 rs Ejpa die

Aggregate preOffer shareholding of Promoters, Selling Shareholder and Promoter Group as a percentage
of the paid-up share capital of our Company

The aggregate pr@ffer shareholding of our Promoters, Promoter Selling Shareholder and Promoter Group, as a
percentage of the pi@ffer paidup equity share capital of the Company, on a fully diluted basis, is set out below:
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Name of the Shareholder Number of Equity Shares held Percentage of the pre
on a fully diluted basis Offer shareholding on a
fully diluted basis (%)
Promoters
Prasad Minesh Lad Nil Nil
Neeta Prasad Lad 2 Negligible
Saily Prasad Lad 2 Negligible
Shubham Prasad Lad 2 Negligible
Krystal Family Holdings Private Limited”" 11,524,384 99.99
Total (A) 11,524,394 100
Promoter Group
Nil

Total (B) Nil
Total (A + B) 11,524,394 100
A Also Promoter Selling Shareholder.
For f ur t heCapitdl Struetird sh e ggiereniPd g on page

Select Financial Information

A summary of the select financial information of the Company for the financial years ended March 31, 2023,
2022 and 2021 and six months ended September 30, 2023, derived fr&asthed Consolidated Financial

Informationare as follows:

(_million, except per share data)
Particulars As of and for the As of and for the Financial Year ended
six month period March 31,
ended
September 30
2023 2023 2022 2021
(A) Equity Share capital 115.24 57.62] 57.62 57.62
(B) Net Worth® 1836.84 1,634.12 1,638.55 1,360.75
(C) Revenue from operations 4516.08 7,076.36 5,526.76 4,712.89
(D) Restated profit after tax for the period/year 205.85 384.44] 262.74 168.24
(E) Basic earnings per shadrem continuing and 17.84 33.33 22.69 14.45
discontinued operationsi n® )
(F) Diluted earnings per share from continuing and 17.84 14.45
discontinued operatiorsi n® ) 33.33 22.69
(G) Net Asset Value per Equity Shdfe 159.39 141.80 142.18 118.08
(H) Total borrowings (as per balance shé@t) 1033.59 479.93 725.5]] 653.10

Notes:

(1) Net Worth means the aggregate of paidequity share capital and other equity attributable to equity shareholders of the parent (excluding

norrcontrolling interest).

(2) Restated Basic earnings per share amounts are calculated by dividing the restated profit for the period / yearlattoilmgpaity holders
of the parent by the weighted average number of Equity Shares outstanding during the period/ year asf@adpsied issue of Equity

Shares vide Board and

Sharehol der so

resol ution

dated September

(3) Restated Diluted earnings per share amounts are calculated by dividing the restated profit for the period / yeabbgttéenuity
holders of the parent by the weighted average number of Equity Shares adjusted for effect of dilution outstarglihg geriod / year.
(4) Net Asset Value per Equity Share represents net vedtiitoutable to the owners of our Company divided by weighted average number

of Equity Shares outstanding at the end of the period/year

(5) Total borrowings are calculated as borrowings (rrurent) plus borrowings (current.)

For

f ur t h e@thedFa tnainlcd ,a |l s drpdg@@67mat i ono

Auditor qualifications which have not been given effect to in the Restated Consolidated Financial

Information

There are no auditor qualifications that have not been given effect to in the Restated Consolidated Financial

Information.

Summary table of outstanding litigation

A summary of outstanding litigation proceedings involving @Gampany, SubsidiarieBjirectors and Promoters,
as of the date of thiRed Herring Prospectuss also disclosed ifiOutstanding Litigation and Material
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Developments

Name of the Number Number of | Number of Disciplinary Number of | Aggregate
entity of Criminal Action actions imposed by Tax amount
Material | Proceedings| taken by SEBI or Stock proceedings | involved
civil statutory Exchanges against (7 mi
litigations or our Promoters in
regulatory the last five
authorities financial years
including
outstanding
actions

Company
By our Company Nil 1 Nil Nil Nil Nil
Against our Nil Nil 2 Nil 14 294.84
Company
Subsidiaries
By our Subsidiarieg Nil Nil Nil Nil Nil Nil
Against our Nil Nil Nil Nil 1 6.37
Subsidiaries
Directors
By our Directors Nil Nil Nil Nil Nil Nil
Against our Nil Nil Nil Nil Nil® Nil®
Directors
Promoters
By our Promoters Nil Nil Nil Nil Nil Nil
Against our Nil Nil Nil Nil 6 36.94
Promoters

AThe amounts indicated above are approximate amounts and have been disclosed to thscextainable.

Our Group Companies are not party to any pending litigation proceedings which may have a material impact on

our Company.

For further details, s Out st anding Litigati oonpagstid Mat er i al Devel
Risk Factors
Fordet ail s of the r iRslkFactosp pol ni 3gaabgl ee 0O uUs, see
Summary table of contingent liabilities
As atMarch 31, 2023March 31, 2022 and March 31, 2021 and six month period ended September 30, 2023, our
contingent liabilities, to the extent not provided, fom a consolidated basisere as follows
(~ in milli
Particulars Six month period Financial Year ended
ended
September 30, 2023| March 31, 2023, March 31, 2022 March 31,
2021
Demands raised by income { 203.14 203.14 39.79 39.79
authoritie$
Provident fund dués 142.37 142.37 63.94 63.94
Interest liability on GST/ service tax 70.80 31.49 - -
Demands raised by service tax authori 6.37 6.37 6.37 6.37
*OQut of above, the Co mMpamiljonwitatiseinaome texeadthoritielse posi t ed ~
*Qut of above, the Company has already deposited 2Bcutedtlymi 1 1 i on

pending before the Central Government Industrial Tribunal.

The i
Il i abi

nf or
it

mat i
es

on

Summary of related party transactions
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Board pursuant to a resolution dated September 15, 2023, is provided below:
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The details of related party transactions entered into by our Conipattye financial years ended March 31,
2023, 2022 and 202dnd six month period ended September 30, 2828r Ind AS 2#Related Party Disclosures
read with SEBI ICDRRegulations and derived from the Restated Consolidated Financial Inforraetias set

out in the table below:

Name of the related party | Nature of Six months Financial Year ended March 31,
transactions | period ended
September 30,
2023 2023 2022 2021
Amo | Percent | Amo | Perce | Amo | Perce | Amo | Perce
unt age of | unt ntage | unt ntage | unt ntage
( revenu | ( of ( of ( of
milli | e from | milli reven | milli | reven | milli | reven
on) operati | on) ue on) ue on) ue
ons from from from
(%) operat operat operat
ions ions ions
(%) (%) (%)
Volksara Techno Solutions| Sale of 0.00% | - - 5.46 | 0.10% | - -
Private Limited Service 0.00
Krystal Allied Services Sale of 0.88% | 26.51| 0.37% | 13.99| 0.25% | 0.64 | 0.01%
Private Limited Service 39.84
Krystal AviationServices | Sale of - 9.88 | 0.14% | - - - -
Private Limited Service -
Krystal Aquachem JV Sale of 0.08% | 81.73| 1.15% | 63.60 | 1.15% | 12.27 | 0.26%
Service 3.51
Prasad Minesh Lad Sale of 0.00% | 0.29 | 0.00% | - - - -
Service 0.02
Krystal Allied Services Rentincome 0.05% - - - -
Private Limited 2.33 - -
Krystal Family Holdings Rentincome 0.01% - - - -
Private Limited 0.40 - -
Neeta Prasad Lad Rent expense 0.03% | 2.52 | 0.04% | 2.52 | 0.05% | 2.52 | 0.05%
paid to 1.26
Prasad Minesh Lad Rent expense 0.03% | 2.52 | 0.04% | 2.52 | 0.05% | 2.52 | 0.05%
paid to 1.26
Prasad Lad HUF Rent expense 0.00% | 0.43 | 0.01% | 0.43 | 0.01% | 0.43 | 0.01%
paid to 0.22
Volksara Techno Solutions| Professional - - - 8.24 | 0.15% | 17.55| 0.37%
Private Limited fees paid to -
Krystal Family Holdings Professional 0.01% | 0.56 | 0.01% | 1.13 | 0.02% | 0.86 | 0.02%
Private Limited fees paid to 0.28
Saily Prasad Lad Professional 0.02% | 1.67 | 0.02% | 1.33 | 0.02% | 1.33 | 0.03%
fees paid to 0.83
Volksara Techno Solutions| Site expenses| 347.1| 7.69% | - - 67.23| 1.22% | 0.04 | 0.00%
Private Limited 4
Krystal Aviation Services | Manpower 3.09 | 0.07% | 7.89 | 0.11% | 6.07 | 0.11% | 4.92 | 0.10%
Private Limited expenses
Krystal Aviation Services | Purchase of | - - - - - - 2.63 | 0.06%
Private Limited materials
Krystal Allied Services Cleaning - - 0.08 | 0.00% | - - - -
Private Limited charges
Mumbai District Central Interest 0.15% | 9.27 | 0.13% | 6.08 | 0.11% | 0.27 | 0.01%
Co-operative Bank Ltd. expenses 6.57
(Overdraft 1)
Mumbai District Central Interest 0.21% | 12.72| 0.18% | 12.75| 0.23% | 10.01| 0.21%
Co-operative Bank Ltd. expenses 9.54
(Overdraft 2)
Mumbai District Central Interest - 0.73 | 0.01% | 2.31 | 0.04% | 1.58 | 0.03%
Co-operative Bank Ltd. expenses -
(Covid Funding)
Mumbai District Central Interest 0.17% | 18.54 | 0.26% | 22.22 | 0.40% | 25.70| 0.55%
Co-operative Bank Ltd. expenses 7.67
(Term Loan)
Navagunjara Financial Interest 0.11% | 3.45 | 0.05% | - - - -
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Name of the related party | Nature of Six months Financial Year ended March 31,
transactions | period ended
September 30,
2023 2023 2022 2021
Amo | Percent | Amo | Perce | Amo | Perce | Amo | Perce
unt age of | unt ntage | unt ntage | unt ntage
( revenu | ( of ( of ( of
milli e from milli reven | milli reven | milli reven
on) operati | on) ue on) ue on) ue
ons from from from
(%) operat operat operat
ions ions ions
(%) (%) (%)
Private Limited expenses 5.13
Volksara Techno Solutions Sale of Fixed - - - - - 0.05 | 0.00%
Private Limited Assets -
Prasad Minesh Lad Remuneration| 29.82 | 0.66% | 59.63 | 0.84% | 42.59| 0.77% | 41.99| 0.89%
Neeta Prasad Lad Remuneration 0.28% | 25.13| 0.36% | 20.10 | 0.36% | 19.70 | 0.42%
12.56
Pravin Ramesh Lad Remuneration 0.13% 9.46 | 0.13% | 7.47 | 0.14% | 7.56 | 0.16%
5.66
Sanjay Dighe Remuneration 0.16% | 20.86| 0.29% | 9.96 | 0.18% | 11.87 | 0.25%
7.11
Shubham Prasad Lad Remuneration 0.05% | 4.95 | 0.07% | 1.90 | 0.03% | 1.80 | 0.04%
2.40
Surekha Pravin Lad Remuneration 0.02% 226 | 0.03% | 1.81 | 0.03% | 1.78 | 0.04%
1.12
Shalini Agrawal Remuneration 0.00% | 0.35 | 0.00% | 0.32 | 0.01% | 0.24 | 0.01%
0.12
Barun Dey Remuneration 0.04% | 3.95 | 0.06% | 3.10 | 0.06% | 2.97 | 0.06%
1.91
Stuti Maru Remuneration 0.00% | - - - - - -
0.05
Krystal Allied Services Loan Given 0.33% | 32.59| 0.46% | - - 0.20 | 0.00%
Private Limited 14.98
Krystal Family Holdings Loan Given 1.10% | - - - - - -
Private Limited 49.70
Krystal Aviation Services | Loan Given 0.02% | - - - - - -
Private Limited 1.06
Prasad Minesh Lad Loan Given 2.30 | 0.05% | - - - - - -
Krystal Allied Services Loan 0.66 | 0.01% | - - - - 0.20 | 0.00%
Private Limited Received
back
Krystal Family Holdings Loan 0.22% | - - - - - -
Private Limited Received 10.05
back
Krystal Aviation Services | Loan 0.02% | - - - - - -
Private Limited Received 0.71
back
Prasad Minesh Lad Loan 0.05% | - - - - - -
Received 2.30
back
Volksara Techno Solutions Loan - - - - - - -
Private Limited Received -
back
Volksara Techno Solutions| Other 0.87% | 39.22| 0.55% | - - - -
Private Limited(Payable Payables 39.22
Pursuant to scheme of
arrangement)
Krystal Family Holdings Loan taken - - - 46.10 | 0.83% | 5.00 | 0.11%
Private Limited -
Krystal Aviation Services | Loan taken 0.13% | - - 4.29 | 0.08% | 4.20 | 0.09%
Private Limited 5.65
Navagunjara Financial Loan taken 0.90% | 139.2| 1.97% | 29.55| 0.53% | - -
Private Limited 40.76 5
Mumbai District Central Loan taken - - - - - - -
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Name of the related party | Nature of Six months Financial Year ended March 31,
transactions | period ended
September 30,
2023 2023 2022 2021
Amo | Percent | Amo | Perce | Amo | Perce | Amo | Perce
unt age of | unt ntage | unt ntage | unt ntage
( revenu | ( of ( of ( of
milli e from | milli reven | milli reven | milli reven
on) operati | on) ue on) ue on) ue
ons from from from
(%) operat operat operat
ions ions ions
(%) (%) (%)
Co-operative Bank Ltd. -
Neeta Prasad Lad Loan taken - 18.30| 0.26% | 2.00 | 0.04% | 1.50 | 0.03%
Saily Prasad Lad Loan taken - - - 3.23 | 0.06% | 1.50 | 0.03%
Shubham Prasad Lad Loan taken - - - 2.00 | 0.04% | 1.50 | 0.03%
Prasad Minesh Lad Loan taken - - - 21.00| 0.38% | 22.84 | 0.48%
Prasad Minesh Lad Reimburseme| 8.64| 0.19% | 0.35 | 0.01% | - - - -
nt of expenses
Neeta Prasad Lad Reimburseme - - 0.35 | 0.01% | - - - -
nt of expenseg
Volksara Techno Solutions| Reimburseme 9.09% | 52.87| 0.75% | - - - -
Private Limited nt of expenseg 410.7
1
Krystal Family Holdings Loan repaid - - - 46.10| 0.83% | 5.00 | 0.11%
Private Limited -
Krystal Aviation Services | Loan repaid 0.13% | - - 4.29 | 0.08% | 4.20 | 0.09%
Private Limited 5.65
Navagunjara Financial Loan repaid 0.87% | 43.48| 0.61% | 29.55| 0.53%
Private Limited 39.15
Neeta Prasad Lad Loan repaid - 10.55| 0.15% | 2.00 | 0.04% | 1.50 | 0.03%
Saily Prasad Lad Loan repaid - - - 3.23 | 0.06% | 1.50 | 0.03%
Shubham Prasad Lad Loan repaid - - - 2.00 | 0.04% | 1.50 | 0.03%
Prasad Minesh Lad Loan repaid - 23.23| 0.33% | 21.00 | 0.38% | 22.84 | 0.48%
Dhanya Pattathil Director's 045 | 0.01% | - - - - - -
Sitting Fees
KaninikaThakur Director's 0.48 | 0.01% | - - - - - -
Sitting Fees
Sunder Ram Govind Director's 0.33 | 0.01% | - - - - - -
Raghavan Korivi Sitting Fees
Vijay Kumar Agarwal Director's 0.35 | 0.01% | - - - - - -
Sitting Fees
Yajyoti Digvijay Singh Director's 0.48 | 0.01% | - - - - - -
Sitting Fees
Krystal Allied Services Closing 46.91| 1.04% | 32.59| 0.46% | - - - -
Private Limited balances of
Loan Given
Volksara Techno Solutions| Closing - - - - - - - -
Private Limited balances of
Loan Given
Mumbai District Central Closing - - - - - - - -
Co-operative Bank Ltd. balances of
Loan Given
Prasad Minesh Lad Closing - - 0.12 | 0.00% | - - - -
balances of
Loan Given
Navagunjara Financial Closing 99.97| 2.21% | 98.84| 1.40% | - - - -
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Name of the related party | Nature of Six months Financial Year ended March 31,
transactions | period ended
September 30,
2023 2023 2022 2021
Amo | Percent | Amo | Perce | Amo | Perce | Amo | Perce
unt age of | unt ntage | unt ntage | unt ntage
( revenu | ( of ( of ( of
milli e from | milli reven | milli reven | milli reven
on) operati | on) ue on) ue on) ue
ons from from from
(%) operat operat operat
ions ions ions
(%) (%) (%)
Private Limited balances of
Loan Taken
Mumbai District Central Closing 127.4| 2.82% | 150.1| 2.12% | 186.2 | 3.37% | 218.3 | 4.63%
Co-operative Bank Ltd. balances of 0 4 8 2
Loan Taken
Krystal Aquachem JV Closing 951 | 0.21% |8.85 | 0.13% | 1.48 | 0.03% | 0.10 | 0.00%
balances of
Investment in
Subsidiary/JV
MumbaiDistrict Central Closing 13.88| 0.31% | 13.88| 0.20% | 11.13| 0.20% | 8.27 | 0.18%
Co-operative Bank Ltd. balances of
Investment
Volksara Techno Solutions Closing 4.57%
Private Limited balances of 206.2
Other 9
Receivable
Volksara Techno Solutions Closing - - - 18.65| 0.34% | 16.27 | 0.35%
Private Limited balances of -
Account
Payable
Krystal Aviation Services | Closing 0.03% | 3.37 | 0.05% | 2.61 | 0.05% | 2.06 | 0.04%
Private Limited balances of 1.28
Account
Payable
Krystal FamilyHoldings Closing 0.01% | 0.49 | 0.01% | 0.81 | 0.01% | 0.39 | 0.01%
Private Limited balances of 0.44
Account
Payable
Mumbai District Ce Closing (3.51%) | (5.28 | (0.07 | (21.9 | (0.40 | 50.00| 1.06%
operative Bank (Overdraft | balances of (158. ) %) 2) %)
1)-Sanctioned Amountl60 | Account 61)
millions Payable
Mumbai District Ce Closing (2.64%) | 117.4| 1.66% | 45.36 | 0.82% | 116.0 | 2.46%
operative Bank (Overdraft | balances of (119. 8 0
2)-Sanctioned Amourit Account 29)
120 millions Payable
Mumbai DistrictCo- Closing - - - 12.63 | 0.23% | 25.27 | 0.54%
operative Bank (Covid balances of -
Funding}Sanctioned Account
Amount 25 millions Payable
Prasad Minesh Lad Closing 0.07% | 4.40 | 0.06% | 25.24 | 0.46% | 35.75| 0.76%
balances of 2.99
Account
Payable
Neeta Prasad Lad Closing 0.03% | 1.11 | 0.02% | 11.51| 0.21% | 11.69| 0.25%
balances of 1.46
Account
Payable
Saily Prasad Lad Closing 0.00% | 0.40 | 0.01% | 0.30 | 0.01% | 0.10 | 0.00%
balances of 0.13
Account
Payable
Prasad Lad HUF Closing 0.01% | 0.03 | 0.00% | - - 0.03 | 0.00%
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Name of the related party

Nature of
transactions

Six months
period ended

September 30,

Financial Year ended March 31,

2023

2023

2022

2021

Amo

unt age of

( revenu

milli e from
on)
ons

(%)

Percent

operati

Amo
unt

(
milli
on)

Perce
ntage
of
reven
ue
from
operat
ions
(%)

Amo
unt

(
milli
on)

Perce
ntage
of
reven
ue
from
operat
ions
(%)

Amo
unt

milli
on)

Perce
ntage
of
reven
ue
from
operat
ions
(%)

balances of
Account
Payable

0.23

Pravin Ramesh Lad

Closing
balances of
Account
Payable

0.01%
0.54

0.55

0.01%

0.46

0.01%

0.48

0.01%

Sanjay Dighe

Closing
balances of
Account
Payable

0.01%
0.58

0.55

0.01%

0.51

0.01%

0.48

0.01%

Shubham Prasad Lad

Closing
balances of
Account
Payable

0.01%
0.30

0.29

0.00%

0.12

0.00%

0.13

0.00%

Surekha Pravin Lad

Closing
balances of
Account
Payable

0.00%
0.15

0.13

0.00%

0.13

0.00%

0.13

0.00%

Shalini Agrawal

Closing
balances of
Account
Payable

0.00%
0.02

0.03

0.00%

0.03

0.00%

0.03

0.00%

Barun Dey

Closing
balances of
Account
Payable

0.01%
0.28

0.28

0.00%

0.23

0.00%

0.25

0.01%

Stuti Maru

Closing
balances of
Account
Payable

0.00%
0.05

Dhanya Pattahil

Closing
balances of
Account
Payable

0.00%
0.20

Lt. Colonel Kaninika
Thakur

Closing
balances of
Account
Payable

0.00%
0.20

Sunder Rantovind
Raghavan Korivi

Closing
balances of
Account
Payable

0.00%
0.10

Vijay Kumar Agarwal

Closing
balances of
Account
Payable

0.00%
0.15

Dr. Yajyoti Digvijay Singh

Closing
balances of
Account
Payable

0.00%
0.20

Krystal Allied Services
Private Limited

Closing
balances of

0.20%
9.17

7.67

0.11%

4.18

0.08%

0.29

0.01%

24




Name of the related party | Nature of Six months Financial Year ended March 31,
transactions | period ended
September 30,
2023 2023 2022 2021
Amo | Percent | Amo | Perce | Amo | Perce | Amo | Perce
unt age of | unt ntage | unt ntage | unt ntage
( revenu | ( of ( of ( of
milli e from | milli reven | milli reven | milli reven
on) operati | on) ue on) ue on) ue
ons from from from
(%) operat operat operat
ions ions ions
(%0) (%0) (%)
Account
Receivables
Krystal Aviation Services | Closing - - - - - - -
Private Limited balances of -
Account
Receivables
Volksara Techno Solutions Closing 0.01% | - - - - - -
Private Limited balances of 0.35
Account
Receivables
Krystal Aquachem JV Closing 0.25% | 28.37 | 0.40% | 26.02 | 0.47% | 6.05 | 0.13%
balances of 11.23
Account
Receivables

For further detail s -Noe&eRdIFdtheadc cP arl beginnidgospage@& wome 0

Details of all financing arrangements whereby the Promoters, members of the Promoter Groupjrectors

of our Corporate Promoters, our Directors and their relatives have financed the purchase by any other
person of securities of the Company other than in the normal course of the business of the financing entity
during the period of six months immediately preceding the date of thBraft Red Herring Prospectus and
this Red Herring Prospectus

Our Promoters, members of our Promoter Group, Directors of our Corporate Promoter, our Directors and their
relatives have not financed the purchase by any person of securities of our Company other than in normal course
of the business of the financing dntiluring the period of six months immediately preceding the date frtfe

Red Herring Prospectus and this Red Herring Prospectus

Weighted average price at which the specified securities were acquired by our Promoters and Promoter
Selling Shareholder in the last one year

The weighted average price at which $pecified securities were acquired by our Promoters and Promoter Selling
Shareholder in the last one year preceding the date of this Red Herring Prospectus is as follows:

Name No. of Equity Shares acquired in the | Weighted average price of Equity

last one year Shares acquired in the last one year
(in_)

Promoters

Prasad Minesh Lad Nil Nil

Neeta Prasad Lad 2 5

Saily Prasad Lad 2 5

Shubham Prasad Lad 2 5

Promoter Selling Shareholder

Krystal Family Holdings Private 57,62,194 Nil

Limited
*As certified by T R Chadha & Co LLP, the Statutory Auditors pursuant to their certificateMiatell 04 2024.

Average cost of acquisition of shares for our Promoters and Promoter Selling Shareholder

The average cost of acquisition of Equity Shares for our Promoters and Promoter Selling Shareholder as on the
date of the Red Herring Prospectus is as set out below:
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Name No. of Equity Shares held Average cost of acquisition per
Equity Share (in )

Promoters
Prasad Minesh Lad

P
z

Neeta Prasad Lad 2 5
Saily Prasad Lad 2 5
Shubham Prasad Lad 2 5
Promoter Selling Shareholder

Krystal Family HoldingsPrivate 1,15,24,388 30

Limited
" As certified by T R Chadha & Co LLP, the Statutory Auditors pursuant to their certificateMateld 04 2024.

Weighted average cost of acquisition for all Equity Shares transacted in one year, 18 months and three
years preceding the date of thiRed Herring Prospectus

The weighted average price for all Equity Shares acquired by the Promoters, members of the Promoter Group, the
Promoter Selling Shareholder and other shareholders with rights to nominate Directors or any other rights in the
last one year, 18 months anddéryears preceding the date of Red Herring Prospectus as set out below:

Period Weighted average cost Cap Price is ( Range of acquisition price:
of acquisition” (in ) Weighted Average Cost of Lowest Pricei Highest Price” (in
Acquisition* b)
Last one year Negligible [ 0] 0-10
Last 18 months | Negligible [ 6] 0-10
Last threeyears | Negligible [ 0] 0-10

" To be updated upon finalization of price band.
~ As certified by T R Chadha & Co LLP, the Statutory Auditors pursuant to their certificateMateld 04 2024.

Details of price at which Equity Shares were acquired in the last three years preceding the date of tRisd
Herring Prospectus

The details of price at which Equity Shares were acquired by the Promoters, members of the Promoter Group,
Promoter Selling Shareholder and other shareholders with rights to nominate directors or any other rights in the
last three years preceding the datehe$ Red Herring Prospectus are set out below:

Name of the Date of Nature of Nature of Nature of Number of | Acquisition
acquirer/ acquisition securities Transaction consideration | securities price per
Shareholder | of securities acquired security
(in
Promoters
Neeta Prasaq September Equity Transfer from Cash 1 10.00
Lad 25,2023 Krystal Family

Holdings  Private
Limited jointly with
Neeta Prasad Lad t
Neeta Prasad Lad
September Equity Bonus issue in th¢ - 1 NIL
27,2023 ratio one Equity
Share for evenpne
Equity Share held

Saily Prasad June 28, Equity Transfer from Cash 1 10.00
Lad 2023 Krystal Family
Holdings Limited
September Equity Bonus issue in th¢ - 1 NIL
27,2023 ratio one Equity

Share for every ong
Equity Share held

Shubham June 28, Equity Transfer from Cash 1 10.00
Prasad lad 2023 Krystal Family
Holdings Limited
September Equity Bonus issue in thg¢ - 1 NIL
27,2023 ratio one Equity
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Share for every ong¢
Equity Share held
Promoter Selling Shareholder

Krystal March  16,| Equity Transfer from Cash 1 10.00
Family 2021 Krystal Family

Holdings Holdings  Private

Private Limited jointly with

Limited Prasad Minesh Lag

to Krystal Family
Holdings  Private
Limited jointly with
Neeta Prasad Lad
September | Equity Bonus issue in th¢ - 5,762,194 NIL
27,2023 ratio one Equity
Share for every ong
Equity Share held
Promoter Group
Nil
"There are no other shareholders with right to nominate directors on the Board or any other special rights.

" Transfer to Krystal Family Holdings Private Limited jointly held with Neeta Prasad Lad.
""As certified by T R Chadha & Co LLP, the Statutory Auditors pursuant to their certificateMdatel 04 2024.

Size of the prelPO placement and allottees, upon completion of the placement

Our Company is not contemplating any issuance or placement of Equity Shares from the date of this RHP until
the listing of the Equity Shares.

Any issuance of equity shares in the last one year for consideration other thaash or bonus issue

Except for the bon Capitai Srsctura Nates todhie €apitabHtriecireEiquity share
capital historyof o ur (b page@6nourdCompany has not issued any Equity Shares in the one year
preceding the date of thiged Herring Prospectdisr consideration other than cash or through a bonus issue.

Any split / consolidation of shares in the last one year

Our Company has not undertaken a split or consolidation of the Equity Shares in the one year preceding the date
of thisRed Herring Prospectus

Exemptions from complying with any provisions of securities law, if any, granted by SEBI
Our Company has not made any application under Regulation 300(1)(c) of the SEBI ICDR Regulations for

seeking exemption fromomplying with any provisions of securities laws, as on the date of this Red Herring
Prospectus.
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CERTAIN CONVENTIONS, PRESENTATION OF FINANCIAL, INDUSTRY AND MARKET DATA
AND CURRENCY OF PRESENTATION

Certain Conventions

Al | references to Alndiad contained in this Red Herri
and possessions and all references herein to the
Government 0 or t heetdhe Goveenmeahiood ladiancerdral brostate, as applicable. All

references to the AU.S. 0, AUnited Stateso or AU.S. A. 0

possessions, including any state of the United States of America, Riesta¢he U.S. Virgin Islands, Guam,
American Samoa, Wake Island and the Northern Mariana Islands and the District of Columbia.

Unless otherwise specified, any time mentioned in this Red Herring Prospectus is in Indian Standard Time
( I8TO )Unless indicated otherwise, all references to a year ifRédsHerring Prospectase to a calendar year.

Unless stated otherwise, all references to page numbers in this Red Herring Prospectus are to the page numbers
of this Red Herring Prospectus.

Financial Data

Our Companyb6s Financi al Year commences on April 1 of
March 31 of that particular calendar year, so all references to a particular Financial Year or Fiscal Year, unless
stated otherwise, are to the 12 nfenperiod commencing on April 1 of the immediately preceding calendar year

and ending on March 31 of that particular calendar year.

Unless the context requires otherwise, the financial information in this Red Herring Prospectus is derived from
the restated consolidated financial information of our Company, along with our Subsidiaries and joint venture as
of and for and the financial ges ended March 31, 2023, March 31, 2022 and March 31, 2021 and for six month
period ended September 30, 2023 comprising: (i) restated consolidated statement of assets and liabilities of the
Company asat September 30, 2028Jarch 31, 2023, March 31, 202thd March 31, 2021; (ii) the restated
consolidated statement of profit and loss (including other comprehensive income), the restated consolidated
statement of changes in equity, the restated consolidated cash flow statement for six month period ended
Septenber 30, 202&nd for the financial years ended March 31, 2023, March 31, 2022 and March 31, 2021 and;
(iii) related notes, including the summary statement of significant accounting policies, and other explanatory
information thereto, prepared in termglo¢ requirements of Section 26 of Part | of Chapter Il of the Companies

Act, the SEBI ICDR Regulations, the Guidance Note on Reports in Company Prospectuses (Revised 2019) issued
by the ICAI, each as amended from time to time, anthé dated 28 Octob&021 from SEBI to Association of
Investment Bankers of India, instructing lead managers to ensure that companies provide consolidated financial
statements prepared in accordance with Indian Accounting Standare&S)rfdr all the three years and stub

pei od. For f ur t hRnancial mformationa t bi eogni, n nsi2éég fion page

Ind AS, U.S. GAAP and IFRS differ in certain significant respects from other accounting principles and standards
with which investors may be more familiar. We have not made any attempt to explain those differences or quantify
their impact on the financiaata included in thiRed Herring Prospectusor do we provide a reconciliation of

our financial statements to those of IFRS or any other accounting principles or standards. If we were to prepare
our financial statements in accordance with such othematiog principles, our results of operations, financial
condition and cash flows may be substantially differeat.details in connection with risks involving differences
between I nd AS, U. Risk RacioksPCeraam donGARR Banciad measur@ds and certain

other statistical information relating to our operations and financial performance have been included in this Red
Herring Prospectus. These n@AAP financial measures are not measures of dpeygerformance or liquidity

defined by Id AS and may not be comparable. o n 6& Rrgspective investors should consult their own
professional advisers for an understanding of the differences between these accounting principles and those with
which they may be more familiar. The degree to which the financial information included Reithislerring
Prospectusvi | | provide meaningf ul information is entirely
Indian accounting policies and practices, Ind AS, the Companies Act and the SEBI |IGDRtRas. Any

reliance by persons not familiar with these accounting principles and regulations on our financial disclosures
presented in thiRed Herring Prospectshould accordingly be limited.

All figures, including financial information, in decimals (including percentages) have been rounded off to one or
two decimals, or to the nearest whole number.
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All figures in diagrams and charts, including those relating to financial information and operational metrics have
been rounded to the nearest decimal place, whole number, thousand or million, as applicable.

However, where any figures may have been sourced frompghitgt industry sources, such figures may be
roundedoff to such number of decimal points as provided in such respective sources. In this Red Herring
Prospectus, (i) the sum or percentage changertdin numbers may not conform exactly to the total figure given;
and (ii) the sum of the numbers in a column or row in certain tables may not conform exactly to the total figure
given for that column or row. Any such discrepancies are due to rounding of

Unl ess stated or the context requir esRiskFabtas \Qurs e, any
Busines8 aWMdnd@dgement 6s Discussion and Analysis ®forrinanc
pages34, 197 and274, respectively, and elsewhere in tRed Herring Prospectusave been calculated on the

basis of the Restated Consolidated Financial Information.

Non-GAAP Financial Measures

In addition to our results determined in accordance with Ind AS, we use a variety of financial and operational
metrics such aBBITDA, EBITDA Margin, Debt Equity Ratio, Net Debt, Net Debt to EBIDTA, Net Asset Value

per Equity Share, Net Worth, Return on Net Worth, Return on Equity, Return on Capital Employed, EBITDA
CAGR, PAT CAGR and Revenue CAGR t o0 g eNoh-@GAAP Mdasures ) presented in this
Prospectus, to measure and analyze our financial and operational performance from period t&peraddo

iRi sk & &athironorGAAP financial measures and certain other statistical information relating to our
operations and financial performance have been included in this Red Herring Prospectus. ThEg®ARoN

financial measures are not measures of afiag performance or liquidity defined by Ind AS and may not be

C 0 mp a rom paged80

We use the above mentioned NGHWAP Measures to evaluate our ongoing operations and for internal planning
and forecasting purposes. We believe that-iB#¥AP Measures, when taken collectively with financial measures
prepared in accordance with Ind AS, may telpful to investors because it provides an additional tool for
investors to use in evaluating our ongoing operating results and trends and in comparing our financial results with
other companies in our industry because it provides consistency and abitifyawith past financial
performance. These N6BAAP Measures are supplemental measures of our performance and liquidity that are
not required by, or presented in accordance with, Ind AS, Indian GAAP, IFRS or US GAAP. Further, these non
GAAP measures arnot a measurement of our financial performance or liquidity, profitability or cash flows
generated by operating, investing or financing activities under Ind AS, Indian GAAP, IFRS or US GAAP.

Non-GAAP Measures are presented for supplemental informational purposes only, has limitations as an analytical
tool and should not be considered in isolation or as a substitute for financial information presented in accordance
with Ind AS. These NoiGAAP Measures may be different from similatlffed NonGAAP measures used by

other companies. The principal limitation of these N&&RAP Measures is that they exclude significant expenses

and income that are required by Ind AS to be recorded in our finatefi@irents, as further detailed below. In
addition, they are subject to inherent limitations as they reflect the exercise of judgment by management about
which expenses and income are excluded or included in determining the&¢hMeasures. A reconcilian

is prowMadceademend 6s Discussion and Anal ysisodobdnr Fi nanci
GAAP Financial Measurés o0 n 293f@rgach norGAAP financial measure to the most directly comparable
financial measure prepared in accordanith Ind AS. Investors are encouraged to review the related Ind AS
financial measures and the reconciliation of N&AAP Measures to their most directly comparable Ind AS
financial measures included below and to not rely on any single financial measuaduiate our business.

Currency and Units of Presentation

All references to:

X A 0, ARs. 0, Al NRO or fARupeeso are to Indian Rupee
X AUS$ 0O or A US DSiatea Dobarstthe offitialicurrendy of the United States of America;
Certain numerical information has been presented in

represents one million and 1,000,000,000 represents one billion.
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Exchange Rates

This Red Herring Prospectus contains conversions of certain other currency amounts into Indian Rupees that have
been presented solely to comply with the SEBI ICDR Regulations. These conversions should not be construed as
a representation that these curseamounts could have been, or can be converted into Indian Rupees, at any
particular rate or at all.

The following table sets forth, for the dates indicated, information with respect to the exchange rate between the
Rupee and the respective foreign currencies:

Currency Exchange rate as of
September 30, 2023 March 31, 2023 March 31, 2022 March 31, 2021
( ) )
1UsDA 83.06 82.22 75.81 73.50

"Source: FBIL Reference Rate as available on https://www.fbil.org.in/.
Note: Exchange rate is rounded off to two decimal places

Industry and Market Data

Unless stated otherwise, industry and market data used throughout this Red Plespertus has been obtained

from t he i ndulstegrated Faddity Managenemt,tStaffing and Payroll Management, and Private
Security/Manned Guarding Services Business in ihidiad at ed September 21, 2023 whic
for the purpose of the Offer and issued by Frost and Sullivan and is commissioned and paid for by our Company.

Frost & Sullivan is not related in any manner to our Company or any of our Direcursters, Key Managerial

Personnel or Senior Management Persoriife. F&S Report will be available on the website of our Company at
https://krystalgroup.com/investomntil the Bid / Offer Closing Date

Industry and marked data from the F&S Report is subject to the following disclaimer:

iThe r e p olntegratédi Radiliy dManagement, Staffing and Payroll Management, and Private
Security/ Manned Guar di rhgsb&eprepared éoisthe Brapesedirgtial public offeringn d i a 0
of equity shares by KrystG@mpahyn)t.egrated Services Limit

This study has been undertaken through extensive primary and secondary research, which involves discussing the
status of the industry with leading market participants and experts, and compiling inputs from publicly available
sources, including official puisations and research reports. Estimates provided by Frost & Sullivan (India)
Privat e Hostm&i Sulévano ( iand its assumptions are based
gualitative analyses, including industry journals, company reports @afiodmation in the public domain.

on

Frost & Sullivan has prepared this study in an independent and objective manner, and it has taken all reasonable
care to ensure its accuracy and completeness. We believe that this study presents a true and fair view of the
industry within the limitations of, among others, secondary statistics and primary research, and it does not purport
to be exhaustive. The results that can be or are derived from these findings are based on certain assumptions and
parameters/conditions. Asuch, a blanket, generic use of the derived results or the methodology is not
encouraged.

Forecasts, estimates, predictions, and other forwlanking statements contained in this report are inherently
uncertain because of changes in factors underlying their assumptions, or events or combinations of events that
cannot be reasonably foreseen.tad results and future events could differ materially from such forecasts,
estimates, predictions, or such statements.

In making any decision regarding the transaction, the recipient should conduct its own investigation and analysis
of all facts and information contained in the prospectus of which this report is a part and the recipient must rely
on its own examination aritle terms of the transaction, as and when discussed. The recipients should not construe
any of the contents in this report as advice relating to business, financial, legal, taxation or investment matters
and are advised to consult their own business,niiied, legal, taxation, and other advisors concerning the
transaction. 0

For ri sks i nRiskliracwrs mMhasgRed Herring Pespectiis contains information from an F&S

Report which we have commissioned and paid for, from Frost & Sullivan. There can be no assurance that such
third -party statistical, financial and other industry information isheit complete or accurate. o n 66 a g e
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The extent to which the market and industry data used in this Red Herring Prospectus is meaningful depends on
the readerdés familiarity with and understanding of
standard data gathering methodoksgin the industry in which the business of our Company is conducted, and
methodologies and assumptions may vary widely among different industry sources. Accordingly, no investment
decision should be made solely on the basis of such information.

Such data involves risks, uncertainties and numerous assumptions and is subject to change based on various
factors, i ncl udiRiekgractotd o ® & 34l acerdanseswith the BEBG ICDR Regulations,

fiBasis for Offer Pricé o n 132 mdudes information relating to our peer companies. Such information has
been derived from publicly available sources, and neither we, nor the Lead Manager or any of its affiliates have
independently verified such information. Accordingly, no investrdedsion should be made solely on the basis

of such information.
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FORWARD-LOOKING STATEMENTS

This Red Herring Pr ospelcaouksi ncgo nsttaa tnesm edoekisgdtatememtSef soer wfaor r

generally can be identified by words or phrases such
Aintendod, Al i kel ydpihoppeedi, védyrofipkcand fAseek too, i w
ot her words or phrases of similar i mport. Similarly,

conditions, results of operations, strategies, objectives, buspiass or goals are also forwalabking
statements. However, these are not the exclusive means of identifying forward looking statements. AH forward
looking statements are subject to risks, uncertainties and assumptions about our Company that cectd@ause
results to differ materially from those contemplated by the relevant forlwakihg statement.

Actual results may differ materially from those suggested by the forlwaking statements due to risks or
uncertainties associated with expectations relating to and including, regulatory changes pertaining to the
industries in India in which we operatedaour ability to respond to them, our ability to successfully implement

our strategy, our growth and expansion, technological changes, our exposure to market risks, general economic
and political conditions in India which have an impact on its busindéisgtias or investments, the monetary and

fiscal policies of India, inflation, deflation, unanticipated turbulence in interest rates, foreign exchange rates,
equity prices or other rates or prices, the performance of the financial markets in India afigt,glbbnges in
domestic laws, regulations and taxes and changes in competition in the industries in which we operate, incidence
of any natural calamities and/or acts of violence. Important factors that could cause actual results to differ

materially fromour Companyds expectations include, but are no
X Our revenue from operations is highly dependent upon a limited number of customers;
X A significant part of our revenue is generated from government contracts obtained through a competitive

bidding process. There can be no assurance that we will qualify for, or that we will successfully compete
and win such tenders, oraintain these customer relationships;

X A significant portion of our revenues are derived from a few geographical regions and any adverse
developments affecting such regions could have an adverse effect on our business, cash flows, results of
operation and financial conditipn

X Our business revenue from operations is concentrated in a few segments;

X Operational risks are inherent in our business as it includes rendering services in diverse environments
depending on customer requirements. A failure to manage such risks inciugiregrors, defects or
disruption in our service or inability to meet expected or agreed service standatdd)ave an adverse
impact on our business, cash flows, results of operations and financial condition;

X Our focus sectors (healthcare, education and government spending) may not grow as anticipated,;

X We have a large workforce deployed across workplaces and customer premises. Consequently, we may
be exposed to servigelated claims and losses or employee disruptions, as well as employee related
regulatory risks, that could have an adverse effect orreuutation, business, cash flows, results of
operations and financial condition;

X Our businesses are manpower intensive and our inability to attract and retain skilled manpower could
haveanadverse impact on our growth, business and financial condition. Further, in the event we are
not able to manage our attrition, we may not be able to meet the expectations of our customers, which
may have an adverse impact on our financial condition.

X Our business could be adversely affected if our customers fail to renew their contracts with us or we
fail to acquire new customers.

X We have significant employee benefit expenses, su
and contribution to provident and other funds. In case we face an increase in employee costs that we are
unable to pass on to our customers, we may beeptegt from maintaining our competitive advantage
and our profitability may be impacted.
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Certain i nhdustmn@verviedn OurfiBusifess aMdnd@dgement 6s Discussion a
Financial Condition and Results of Operations o n  13% 19 ®and 274, respectively, of this Red Herring

Prospectus have been obtained from the F&S Report prepared by Frost & Sullivan, which has been paid for and
commissioned by our Company.

For further discussion of factors that coulRiskcause t
Factor® ,OurfBusines3 aWNMadnd&dgement 6s Discussion and Analysis of
Operation® o n 3d,d9 ansl 274, respectively. By their nature, certain market risk disclosures are only
estimates and could be materially different from what actually occurs in the future. As a result, actual gains or
losses could materially differ from those that have been estimated.

Forwardlooking statements reflect the current views of our Company as of the date of this Red Herring
Prospectus and are not a guarantee of future performéntee s e st at ements are based ¢
beliefs and assumptions, which in turn are based on currently available information. Although we believe the
assumptions upon which these forwdwdking statements are based are reasonable, any of thesetiesam

could prove to be inaccurate, and the forwaaking statements based on these assemptould be incorrect.
Accordingly,we cannot assure investors that the expectations reflected in these flowking statements will

prove to be correct and given theacertainties, investors are cautioned not to place undue reliance on such
forward-looking statementsNone of our Company, our Directors, the Promoter Selling Shareholder, the
Syndicate or any of their respective affiliates has any obligation to update or otherwise revise any statements
reflecting circumstances arising after the date hereof or to rdikeciccurrence of underlying events, even if the
underlying assumptions do not come to fruition. In accordance with the requirements of SEBI, our Geithpany
ensure that investors in India are informed of material developments from the date of this Red Herring Prospectus
until the date of Allotment. The Promoter Selling Shareholder will ensure that investors in India are informed of
material developments irelation to the statements relating to and undertakings confirmed or undertaken by the
Promoter Selling Shareholder and its portion of the Offered Shares in this Red Herring Prospectus, from the date
thereof, until the receipt of final listing and tragiapprovals from the Stock Exchanges.
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RISK FACTORS

An investment in equity shares involves a high degree of risk. Investors should carefully consider all the
information in this Red Herring Prospectus, including the risks and uncertape®sibed below, and the Red
Herring Prospectus, when available, before making an investment in the Equity Shares. If any of the following
risks, or other risks that are not currently known or are now deemed immaterial, actually occur, our business,
resuls of operations, cash flows and financial condition could suffer, the price of the Equity Shares could decline,
and you may lose all or part of your investment. In making an investment decision, you must rely on your own
examination of us and the termgloé Offer, including the merits and risks involved, and you should consult your
tax, financial and legal advisors about the particular consequences of investing in the Offer. Prospective investors
should pay particular attention to the fact that our Compisrincorporated under the laws of India and is subject

to a legal and regulatory environment which may differ in certain respects from that of other countries.

The risks and uncertainties described in this section are not the only risks that we may face or our Equity Shares
or the industry and segments in which we currently operate or propose to operate. The financial and other related
implications of the risk fetors, wherever quantifiable, have been disclosed in the risk factors mentioned below.
However, there are certain risk factors where the financial impact is not quantifiable and, therefore, such financial
impact cannot be disclosed in such risk factordeds specified or quantified in the relevant risk factors below,

we are not in a position to quantify the financial or other implications of any of the risks described in this section.

This Red Herring Prospectus also contains forwkroking statements that involve risks and uncertainties. Our
actual results could differ materially from those anticipated in these forlgarking statements as a result of
certain factors, including theonsiderations described below and elsewhere in this Red Herring Prospectus. For
detail s, see-Loeodkt ingn Si kAdrewemd320 beginning on page

To obtain a complete understanding, prospective investors should read this section in conjunction with the
sections fAOur Busi nesso, Al ndustry Overviewdo and dM
Condition and Resul t197 183andZ04 respectivelyp as wall asdhe otipeafigamcal and

statistical information contained in this Red Herring Prospectus.

Unless otherwise indicated or the context otherwise requires, the financial information as of and for the six months
ended September 30, 2023 and Financial Years ended March 31, 2021, March 31, 2022, and March 31, 2023
included herein is derived from oueRated Consolidated Financial Information, included in this Red Herring
Prospectus. For further inform&66i on, see AFinanci al I

Unless otherwise indicated, industry and market data used in this section has been derived from the report
filntegrated Facility Management, Staffing and Payroll Management, and Private Security/Manned Guarding
Services Business inlndia dat ed SeptemF&SrRe@b,) D0 2pafelkde amd rel ease
Sullivan and commissioned and paid for by us and prepared exclusively in connection with the Offer. We officially
engaged Frost & Sullivan for purposes of commissioning the F&S Report for thep@Eeant to an engagement

letter dated June 26, 2023. The F&S Report is available at the followinglimkebhttps://krystat
group.com/investor/. ThE&S Reportwas prepared using publicly available financial information. Frost &
Sullivan is not related in any manner to our Company or any of our Directors, Promoters, Key Managerial
Personnel or Senior Management Personnel or the BRLM. Unless otherwise inditdieaneaial, operational,

industry and other related information derived from #&S Reportand included herein with respect to any
particular year refers to such information for the relevant calendar year.

Unl ess the context otherwise requires, in this secti
to Krystal I ntegrated Services Limited, on a standal c
Krystal Integrated Services Limitedn a consolidated basis.
INTERNAL RISK FACTORS
1. Our revenue from operations is highly dependent upon a limited number of customéits our largest,

top five, top 10 and top 20 customers contributing to 34.91%, 59.19%, 72.58%%686% respectively,

of our revenue from operations for Fiscal 2023

We are significantly dependent on certain key customers for a significant portion of our revenue. The
following table depicts the revenue generated from largest customer, top five customers, top 10 customers,

34



and top 20 customers for the last three Fiscals and six months ended September 30, 2023:

Customer Fiscal 2021 Fiscal 2022 Fiscal 2023 Six months ended
S September 30, 2023
Amoun | Percentag | Amoun | Percentag | Amoun | Percentag | Amoun | Percentag
t e of | t e of | t e of | t e of
million) | Revenue million) | Revenue | million) | Revenue million) | Revenue
from from from from
Operation Operation Operation Operation
s (%) s (%) s (%) s (%)
Largest 1,429.0 30.32| 1,894.4 34.28| 2,470.1 34.91| 1,280.7 28.36
Customer 1 8 5 4
Top five| 3,221.5 68.36 | 3,196.4 57.84| 4,188.4 59.19| 2,441.9 54.07
customers 1 1 3 3
Top 10| 3.756.9 79.72| 3,929.3 71.10| 5,135.7 72.58| 3,177.4 70.36
customers 8 5 8 7
Top 20| 4,775 88.64| 4,719.3 85.39| 6,075.5 85.86| 3,854.1 85.34
customers 3 6 8 8

The loss of any one of our key customers, including our top customer, for any reason (including, due to
loss of contracts, unsuccessful tender bid for government contracts, or failure to negotiate acceptable terms
in contract renewal negotiations, disputgth customers, adverse change in the financial condition of such
customers, including due to possible bankruptcy or other financial hardship, merger or decline in their
operations, reduced or delayed customer requirements, shutdowns, labour striteswoid stoppages),

could have an adverse effect on our business, results of operations and financial condition. For instance,
our contract with our largest customer expired on March 31, 2023, and was extended up to March 31, 2024,
or till a new tender ifinalised, whichever is earlier. While we are in the process of bidding for the tender

for the subsequent period, there can be no assurance that we will be successful in our bid or be able to
further extend the contract.

While we strive to maintain good relations with our key customers, there is no assurance that our key
customers will continue to avail our services in the future. There can be no assurance that we will not lose
all or a portion of our business generatedttgse key customers, or that we will be able to offset any
reduction of prices to these customers with reductions in our costs or by obtaining new customers. We may
continue to remain dependent upon our key customers for a substantial portion of ouesetemther,

the deterioration of the financial condition or business prospects of these customers could reduce their
requirement of our services and result in a significant decrease in the revenues we derive from these
customers. In the event of our faié to retain one or more of our key customers, it will have an adverse
effect on our financial performance and result of operations.

A significant part of our revenue is generated from government contracts obtained through a
competitive bidding procesgihich contributed to73.66% of our total revenue from operations for Fiscal
2023 There can be no assurance that we will qualify for, or that we will successfully compete and win
such tenders, or maintain these customer relationships.

A significant portion of our business is dependent on government contracts. For instance, seven of our top
10 customers, including our largest customer, based on revenue generated for Fiscal 2023, are government
entities. Details regarding the number and @evenue from government and non government customers

are provided in the table below for the periods indicated:

Partic Fiscal 2021 Fiscal 2022 Fiscal 2023 Six months ended
ulars September 30, 2023
Num | Reve | Perce | Num | Reve | Perce | Num | Reve | Perce | Num | Reve | Perce
ber nue ntage | ber nue ntage | ber nue ntage | ber nue ntage
of from | of of from | of of from | of of from | of
custo | oper | total custo | oper | total custo | oper | total custo | oper | total
mers | ation | reven | mers | ation | reven | mers | ation | reven | mers | ation | reven
s (in | ue s (in | ue s (in| ue s (in | ue
from from from from
milli opera milli opera milli opera milli opera
on) tions on) tions on) tions on) tions
(%) (%) (%) (%)
Gover 46 | 3,271| 69.41 50 | 4,050| 73.30 51| 5,212| 73.66 52 | 3,444 | 76.27
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Partic Fiscal 2021 Fiscal 2022 Fiscal 2023 Six months ended
ulars September 30, 2023
Num | Reve | Perce | Num | Reve | Perce | Num | Reve | Perce | Num | Reve | Perce
ber nue ntage | ber nue ntage | ber nue ntage | ber nue ntage
of from | of of from | of of from | of of from | of
custo | oper | total custo | oper | total custo | oper | total custo | oper | total
mers | ation | reven | mers | ation | reven | mers | ation | reven | mers | ation | reven
s (in | ue s (in | ue s (in| ue s (in | ue
from from from from
milli opera milli opera milli opera milli opera
on) tions on) tions on) tions on) tions
(%) (%) (%) (%)
nment 12 .85 .75 .33
custo
mers
Non- 216 | 1,441 | 30.59 227 | 1,475| 26.70 275| 1,863| 26.34 257 | 1,071 23.73
Gover .78 .61 .61 .75
nment
custo
mers
Total 262 | 4,712 100| 277| 5,526 100 | 326| 7,076 100 309| 4,516 100
.90 76 .36 .08
For details of names of our key governmenOurcust ome

Business Overviewd o0 n 197.&l@res of the other relevant customers have not been disclosed due to
absence of consents from such custonmire.following table sets forth details of contribution of revenue

from government and private customers across the relevant sectors in the last three Fiscals and six months
ended September 30, 2023:

Sector Six months ended Fiscal 2023 Fiscal 2022 Fiscal 2021
September 30, 2023
Contribu | Contribu | Contribu | Contribu | Contribu | Contribu | Contribu | Contribu
tion of | tion of |tion of |tion of |tion of | tion of | tion of | tion of
Govern Private Govern Private Govern Private Govern Private

ment Custome | ment Custome | ment Custome | ment Custome
Custome | rs to | Custome | rs to | Custome | rs to | Custome | rs to
rs to | Total rs to | Total rs to | Total rs to | Total
Total Revenue | Total Revenue | Total Revenue | Total Revenue
Revenue | from Revenue | from Revenue | from Revenue | from
from Operatio | from Operatio | from Operatio | from Operatio
Operatio | ns (%) Operatio | ns (%) Operatio | ns (%) Operatio | ns (%)
ns (%) ns (%) ns (%) ns (%)

Hospitals 93.80% 6.20% 90.07% 9.93% 92.83% 7.17% 94.04% 5.96%
and

Healthcar
e

Education 95.72% 4.28% 98.11% 1.89% 95.79% 4.21% 95.95% 4.05%
Public 100% Nil 99.45% 0.55% 99.94% 0.06% 99.94% 0.06%
Administr
ation

Airport, 60.56% 39.44% 28.04% 71.96% 33.73% 66.27% 55.90% 44.10%
Railways
and Metro
Infrastruct
ure

Retail Nil 100% Nil 100.00% Nil 100.00% Nil 100.00%
Banking Nil 100% Nil 100.00% Nil 100.00% Nil 100.00%
and

financial
services
Manufact Nil 100% Nil 100.00% Nil 100.00% Nil 100.00%
uring and
industrials
Others 59.52% 40.48% 36.53% 63.47% 31.57% 68.43% 15.89% 84.11%
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These contracts are typically awarded through a competitive bidding process and are typically valid for a
term of three years, renewable for additional year by mutual consent and terminable, with written
consent, by either party. Our ability to bid for these contracts depends on us meeting the preseribed pre
qualification criteria or eligibility criteria which may vary depending on the natlus&e of the contract.

If we are able to qualify for the bid on the specified parameters, we then compete with other interested
bidders on, among other things, pricing, track record and experience. There can be no assurance that we
would be able to succsfsilly bid for such contracts, or at all. In addition, the bidding and selection process

for any government contract is affected by a number of factors, including factors which may be beyond
our control, such as market conditions or government budgetidas. Government conducted tender
processes may also be subject to change in qualification criteria, unexpected delays and uncertainties.
Therefore, while we spend considerable time and resources in the preparation and submission of bids, there
can be nassurance that we will be successful in such bids. During the six months ended September 30,
2023 and Fiscals 2023, 2022 and 2021, our bid success ratio for government contracts was Nil, 14.58%,
19.23% and 4.76%, respectively. The table below provideslsieégarding our total bids and successful

bids in the six months ended September 30, 2023 and the last three fiscals:

Particulars Six months ended Fiscal 2023 Fiscal 2022 Fiscal 2021
September 30, 2023
Tenders Tenders Tenders | Tenders | Tenders | Tenders | Tenders | Tenders
applied won applied | won applied | won applied | won
Number of 11 Nil 48 7 26 5 21 1
Bids
Value of the 770.77 Nil | 1,699.55 231.14 938.48 121.89| 2,330.10 64.51
Contracts
(in
Million)

For instance, two writ petitions have been filed against us before the High Court of Dehi at New Delhi
challenging the process of evaluation of tenders for work of security manpower services in government
schools run by the Department of Education and alleging illegal and arbitrary denial for the awarding
tenders to our Company. For further details, plesase®utsiianding litigation and material developments
Other material litigation against our Compainy o n 3lba g e

Our future success is also dependent to a large extent on our ability to maintain good relationships with
government agencies and associate entities. If our relationship with these entities deteriorate or if we are
unable to fulfil our contractual obligatis, our contracts may be terminated and these entities may contract
with other service providers. We are also exposed to the risk of cancellation of the contract and subsequent
blacklisting by such agencies in case we fail to provide our services effgctivhich would adversely

affect our ability to obtain new government contracts in the future. While we have not been blacklisted in
the past, in case we get blacklisted from participating in future tenders issued by government entities, it
could adversgl impact our business, results of operations, financial condition and prospects.

There can be no assurance that the central or state governments will continue to place emphasis on
integrated services, including housekeeping and sanitation. In the event of an adverse change in budgetary
allocations for such services resulting from angein government policies or priorities, our business
prospects and our financial performance may be adversely affected. Further, contracts with government
institutions and public sector undertakings may be subject to extensive internal processeshaaijey,

and insufficiency of funds which may lead to lower number of contracts available for bidding or increase

in the time gap between invitation for bids and award of the contract. Due to these and other factors, certain
terms of such contracts, suchmicing terms, contract period, use of ®aimtractors and ability to transfer
receivables under the contract or make appropriate adjustments as a result of changes in the tax regime,
are also less flexible than contracts with private companies. Toagacts are not always subject to an
automatic extension and renewal of such agreements is typically based on a competitive bidding process,
or on mutually acceptable terms. If we are unable to renew such agreements on terms that are commercially
viable, here may be a significant impact to our revenue from operations.

Any adverse change in the policies adopted by the government regarding award of its contracts or our
existing relationship with the government may adversely affect our ability to win such contracts. While
there have been no such instances in Fiscals 22V, and 2023 and six months ended September 30,
2023, to the extent that any of the contracts awarded to us by the government entities are delayed, disrupted
or cancelled, or subject to fund reallocation or insufficiency, our cash flows, business ofespdisations
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and financial condition may be adversely affected. Any adverse changes in government policies may lead
to our agreements being restructured or renegotiated, which could adversely affect our revenues, cash flows
or operations relating to existing contraatsswell as our ability to participate in competitive bidding or
bilateral negotiations for future contracts.

A significant portion of our revenues are derived from a few geographieionsand any adverse
developments affecting such regions could have an adverse effect on our business, cash flows, results
of operation and financial condition.

A significant portion of our revenue from operations are derived from our services offered to customer
locations in Maharashtra and Tamil Nadu. The following table depicts our number of customers and
revenue from operations from Maharashtra, Tamil Nadu #met gtates and union territories for the last
three Fiscals and six months ended September 30, 2023:

State Fiscal 2021 Fiscal 2022 Fiscal 2023 Six months ended
September 30, 2023
Num | Reve | Perce | Num | Reve | Perce | Numb | Reve | Perce | Num | Reve | Perce
ber nue ntage | ber nue ntage | er of | nue ntage | ber nue | ntage
of from of of from of custo | from of of from of
custo | oper | total | custo | oper | total | mers oper | total | custo | oper | total
mers | ation | reven | mers | ation | reven ation | reven | mers | ation | reven
s (in ue s (in ue s (in ue s (in ue
from from from from
milli opera milli opera milli opera milli | opera
on) tions on) tions on) tions on) | tions
(%) (%) (%) (%)
Maha 227 | 2,234 | 47.41| 230| 2,316| 41.91 262 | 3,062 | 43.28| 231 | 1,574| 34.87
rashtr .16 .20 .95 .60
a
Tamil 8| 1,526 | 32.40 7| 2,045| 37.01 10| 2,661| 37.60 9| 1,385| 30.68
Nadu .89 41 .06 72
Other 27| 951.8| 20.19 40 | 1,165| 21.08 54| 1,352 | 19.11 69 | 1,555| 34.45
states 4 .15 .35 .76
and
uT”
Total 262 | 4,712| 100.0| 277| 5,526 100.0 326 | 7,076 | 100.0| 309 | 4,516| 100.0
.89 0 .76 0 .36 0 .08 0
"For details of the other states and uU©OuonPreseni@goyowepapger at

Any decrease in revenue from Tamil Nadu and Maharashtra, including due to increased competition or
supply, or reduction in demand, or our inability to extend or renew subsisting contracts at commercially
viable terms, may have an adverse effect on oumbasj cash flows, results of operation and financial
condition. Further, any significant disruption, including due to social, political or economic factors or
natural calamities or civil disruptions, impacting these geographical regions may adversdlypaffec
business. Additionally, changes in the policies of the state or local governments of these regions may
require us to change our business strategy. We cannot assure you that we will be able to address our reliance
on these few geographical regionsthe future.

Our business revenue from operations is concentrated in a few segments.
As of September 30, 2023, our service offerimgdude integrated facility management services, staffing
and payroll management, private security and manned guarding and catering. The following table sets forth

certain information relating to the revenue from operations from the segments in theela$tisicals and
six months ended September 30, 2023:
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Busin{Financi al Financi al Financi al Si x month
Verti March 31, March 31, March 31, September
Reve|l As a Reve|l As a Revel As a Reve|lAs a
e ®lyf Tota| e e Ll Tot a 2 Ll Tota| e a& Ll Tot a
PLOO| Reven PLOOl Reven PLOQ Reven PLOO| Reven
from from from from
Oper a Oper a Oper a Oper a
5 S 5 s
I ntegr 3, 34 71.| 3,23 58.| 4, 27 60.| 2,55 56.
Facili 3 1 8 0
Manage
nt Ser
Staffi|l 718. 15.| 1, 47 26.| 1, 78 25.1 1, 39 30.
and P ; 4 1 2
Man ag €
nt
Privatl 611. 12. 772 13. 924. 13. 502. 11.
Secur i
and
Mannegd
Guardi
Cateri 34. 0. 1 48 . 0. § 94. 1. 3 66 . 1. 4
Tot al 4,71 100 5,52 100 7,07 100. 4,51 100
9 6 6 8

Details of our number of customers in the respective segments in the last three Fiscals and six months

endedSeptember 30, 2023 are as follows:

Busine Si x mg Finangcg Financi al Y Financi al Y
Vertic ended Year e March 31, March 31,
Septen March
30, 2 2021

Custon CustomCustol Net cha Custo| Net <ch

serve serve serveE custom serv|in cus

served served

previag previ ¢

Fi sca Fi sca

I ntegr a 98 111 88 (23) 105 17
Facil it
Managem
Service

Staffin 124 58 81 23 109 28
Payroll
Managem

Private 96 109 97 (12) 99 2
and M al
Guardin

. 52 13 47 34 67 20
Caterin

Tot al 309 262 277 15 326 49

* Certain customers avail services from us in more than one segment, and accordingly the total has been adjusted to ©ocnt eac
customer only once.

For the six months ended September 30, 2023 and Fiscals 2023, 2022 and 2021, our revenue from

integrated facility management services has contributed to 56 2%, 3 8 %,

revenu

e

58.
f r cAny decrease ia tevermue fsom any specific segment, including due to increased
competition or supply, or reduction in demand, or our inability to extend or renew subsisting contracts at

46 %

and

commercially viable terms, may have an adverse effect on our busiashsflows, results of operation
andfinancial condition.

Operational risks are inherent in our business as it includes rendering services in diverse environments
depending on customer requirements. A failure to manage such risks including errors, defects or
disruption in our service or inability to meet expected or agreed service standesdk] have an adverse
impact on our business, cash flows, results of operations and financial condition.
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Certain operational risks are inherent in our businesses due to the nature of the industry in which we
operate. We render various business services at customer premises in a number of challenging
environments, including healthcare and hospitals, schoalscalteges (where we provide integrated

facility management services and private security and manned guarding services), bank branches,
manufacturing plants, retail locations, airports and malls. Our reputation is dependent upon the
performance of the pevanel we place with our customers and the services rendered by such personnel.
Any errors, defects, or disruptions in service or other performance issues, including any accidents or
damages caused due to lack of proper understanding of the systems or functions of the dlieat, or i
customers become dissatisfied with the performance of our personnel, or our account managers, or if they
do not perform in accordance with the instructions or standards established by the customers or agreed by
us, our busings reputation and ability to maintain or expand our customer base may be adversely affected.
Further, ourcustomeramay bring claims against us in such a case, which could lead to provision for
doubtful accounts, an increase in collection cycles for accounts receivable or litigation costs. All these
factors could adversely affect our businessh flowsand results of operations.
0.81 million 32.59 million, 26.13 milliou, and
government customers for deficiency in services in the six months ended September 30, 2023, Fiscals
2023, 2022 and 2021, respectively.

Our employees provide private security, surveillance and emergency response services which involve
physical inspection and interaction such as searching of personal possessions and frisking employees of
our customers and members of the public. Our busopestions, and in particular, our integrated facility
management services, are subject to hazards inherent in providing such services, including risk of
equipment failure, production loss to customers, work accidents, food poisoning, fire or explosion,
including hazards that may cause injury and loss of life, severe damage to and destruction of property and
equipment, and environmental damage. Should any of these risks materialise, there may also be a loss in
the reputation of our customers. Further,iategrated facility management services, pest control services,
liquid and solid waste treatment and effluent treatment services involve the handling of chemicals such as
insecticides and other chemicals required for fumigation, cleaning solutions amféalésits, which, if

handled improperly, may have an adverse impact on the health of our employees, customers and on the
environment.

We may be subject to substantial liabilities if we fail to satisfy applicable safety or health standards or
cause harm to individuals or entities in the course of rendering our services, the impact of which may
exceed the insurance coverage we maintairthBy our success in these businesses is dependent on our
reputation for providing quality services, track record of safety and performance, and our relationship with
our customers. Adverse publicity resulting from an accident or other hazardous icidiehtesult in a
negative perception of our services and the loss of existing or potential customers.

While we believe that we have in place adequate corporate, crisis response, training and management
policies and protocols, a failure to adequately address and manage risks inherent in our business, a failure
to meet the operational requirements of out@uers, or a failure to develop effective risk mitigation
measures, or respond adequately to a crisis situation, could have an adverse effect on our reputation,
customer retention, earnings and profitability and consequently, our business, cash floliss,ofesu
operations and financial condition may also be adversely impastagsh risks and other unanticipated
operational hazards could also lead to additional regulatory scrutiny and potential liability to third party
claims, which could have a material adverse effect on our business growth prospects, cash flows, results
of opeations and financial condition.

Our focus sectors (healthcare, education and government spending) may not grow as anticipated.

For the six months ended September 30, 2023 and Fiscals 2023, 2022 and 2021, our revenue from
heal t hcar e s e clt384r03 million 2664.6dmilliorg 2,079.43 million and 1,609.12

million, respectively, aggregating to 30.65%, 37.65%, 37.62% and 34.14% of our revenue from operations.
Ourrevenue from the eduda2s mion 1¢51.80nmillion, 4,080.96 miliend t o
and 1,451.09 million in the six months ended September 30, 2023 and Fiscals 2023, 2022 and 2021,
respectivelyaggregating to 20.22%, 20.55%, 18.65% and 30.79% of our revenue from opeFatidhs.

six months ended September 30, 2023 and Fiscals 2023, 2022 and 2021, our revenue from government
contracts 2341438 miliend 5,20275 million, 4,050.85 million and 3,271.12 million,
respectively, aggregating to 76.27%, 73.66%, 73.30% and 69.41% of our revenue from operations.
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Sector Six months ended Fiscal 2023 Fiscal 2022 Fiscal 2021
September 30, 2023
Amoun | Percentag | Amoun | Percentag | Amoun | Percentag | Amoun | Percentag
t e of [ t e of [ t e of | t e of
million Revenue million Revenue million Revenue million Revenue
) from ) from ) from ) from
Operation Operation Operation Operation
s (%) s (%) s (%) s (%)
Healthcare | 1,384.0 30.65| 2,664.5 37.65| 2,079.4 37.62| 1,609.1 34.14
3 9 3 2
Education 913.25 20.22| 1,454.3 20.55| 1,030.9 18.65| 1,451.0 30.79
0 6 9
Governmen| 3,444.3 76.27| 5,212.7 73.66| 4,050.8 73.30| 3271.12 69.41
t Contracts 3 5 5

As per F&S, investments in healthcare infrastructure are anticipated to drive the demand for integrated
facility management services over Fiscal 20Zdscal 2028 Further,Government initiatives such as the

100% foreign investments in educational segmBeyitalising Infrastructure and System in Education
(RISE), Education Quality Upgradation and Inclusion Programme (EQUIP) and National Educational
Policy 2020 are all expected to bridge the gap in infrastructural demand, particularly in the government
secbr. With the increase in infrastructure assets and technology adoption in the education segment, the
demand for facility management services would increase in thetéong Sophistication of assets in the
segment is expected to drive the outsourcing of facility management, creating opportunities for service
providers.(Source: F&S RepaoytFurther, in the staffing and payroll management services market in India,
with the given shortage of manpower, longer recruitment cycles and the awareness of staffing services, the
demand from the government sector is expected to increase in thetongcross healthcare, education,
railways and public administratio(Source: F&S Repao)t

While we continue to invest in the services offered to these sectors, there cannot be any assurance that
these sectors will grow in the way that we expect it to gfewther, the deterioration of the financial
condition or business prospects of these sectors could reduce their requirement of our services and result
in a significant decrease in the revenues we derive from these sectors.

We have a large workforce deployed across workplaces and customer premises. Consequently, we may
be exposed to servigelated claims and losses or employee disruptions, as well as employee related
regulatory risks, that could have an adverse effect on oeputation, business, cash flows, results of
operations and financial condition.

Given the nature of our business, we have a large workforce. As of January 31, 2024, we employed 40,100
personnel orsite across a network @ 160custometdocationsto undertake our operations, who are on

our rolls and are paid directly by us. Consequently, our ability to control the workplace environment in
such circumstances is limited. The risks associated with the deployment of our personnel include possible
claims relating to:

X actions orinactions of our personnel, including matters for which we may have to indemnify our
customers;

X inappropriate behaviour on part of our personnel, including sexual harassment of the employees at
our customer locations;

X labour unrest, strikes, lockouts and other labour action;

x  failure of our personnel to adequately perform their duties including rendering deficient services,
shortage in shift, absenteeism or unpunctuality;

X any misuse or contravention of laws or policies relating to firearms by our personnel,
X  violation by our personnel of security, privacy, health and safety regulations;
X any failure by us to adequately verify employee and personnel backgrounds and qualifications

resulting in deficient services;
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X employee errors, malicious acts by existing or former employees;

x damage to the customeroés facilities or property
X breach of confidentiality by existing or former employees; and

X criminal acts, torts or other negligent acts by our employees.

These claims may give rise to litigation and claims for damages, which could beditsigming. These

claims may also result in negative publicity and adversely impact our reputation and brand name, which
could impact the demand for our services. Adverddipity concerning reported incidents or allegations

of physical or sexual abuse or other harm, whether or not directly relating to or involving us, could result

in termination of existing customer relationships or inability to attract new customerscreased
insurance costs, all of which could adversely affect our operations. While there have been no such instances
in the past, we cannot assure you that our reputation will not be severely damaged even by isolated incidents
in the future, particularlyf the incidents receive considerable adverse publicity or result in substantial
litigation. In the six months ended September 30, 2023 and Fiscals 2023, 2022 and 2021, we have not had
any instances of service related claims and losses or employee disruptions. Further, in the six months ended
September 30, 2023 and Fiscals 2023, 2022 and 202tustomers have not raised any claims against

us.

Whil e we have not had termination of our contracts
had instances of termination of contracts by customers due to change in customer location, failure to
renegotiate terms of the contract, closure ofrapens of the relevant business location, among others.

In addition, as per the terms of some of our customer contracts, we indemnify our customers against losses
or damages suffered by our customers as a result of negligent acts of our employees. Hothevsix in
months ended September 30, 2023 Riwtals 2023, 2022 and 2021, we have not paid any indemnity
claims to our customers.

Additionally, we are subject to labour legislations and regulations that protect the interests of workers,
including legislations that set forth detailed procedures for the establishment of unions, dispute resolution
and employee removal and impose certi@@ancial obligations on employers upon retrenchment of
employees, as well as laws and regulations relating to employee welfare and benefits such as minimum
wage and maximum working hours, overtime, working conditions,-discrimination, employee
compenation, employee insurance, bonus, gratuity, provident fund, leave benefits and other such
employee benefits. These legislations require compliance, from time to time, which may among others,
involve payments to be made depending upon their period of empitdy Further, regulatory agencies in
different states and courts in India may interpret compliance requirements differently, which may make
compliance with laws and regulations more complex, time consuming and costly. If we fail to comply with
labour welfre legislations, we may be exposed to fines and we may also face the risk of our licenses under
applicable legislations being cancelled or suspentieere have been no materiastances of regulatory
nortcompliances by the Compaiythe six months ended September 30, 2023 and Fiscals 2023, 2022 and
2021. For further details on cert aiWealedadétlagyegdsn i n p a)
making contributions towards the Employees' Provident Fund (EPF) under the Employees' Provident Fund
and Miscellaneous Provisions Act, 19%2mployee State Insurance (ESI) under the Employees' State
Insurance Act, 1948 and Income Tax proceedingish could expose us to regulatory acam pages7.

For further details on the labour laws andothex gu |l at i ons ap p !l iKeyRégulaions o us,
and Policie® o n 2]®age

Our businesses are manpower intensive and our inability to attract and retain skilled manpower could
havean adverse impact on our growth, business and financial condition. Further, in the event we are
not able to manage our attrition, we may not be able to meet the expectations of our customers, which
may have an adverse impact on our financial condition.

The integrated business services we offer are manpower intensive and we hire a considerable number of
personnel every year to sustain our growth. As on March 31, 2021, March 31, 2022, March 31, 2023 and
September 30, 2023, the number of ourstia employes was 26,999, 29,103, 31,881 and 39,900,
respectively. As on January 31, 2024, our number efitnemployees has grown40,100.
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The cost of hiring and retaining our personnel affects our profitability, and is affected by a number of
factors, including our ability to hire and assimilate new employees ijutisdictions where we operate;

our ability to manage attrition; our need to devote time and resources to training, professional development
and other northargeable activities; and our ability to manage our workforce. We cannot assure you that
we will beable to meet our manpower requirements in the future or grow the number of our employees in

a consistent manner. Our business operations and financial performance may be adversely affected if we
are unable to find sufficient personnel for our operatiBasther, we spend significant time and resources

in training the manpower we r ecr WurtBusindgs® Humanhet ai | s
Resource and Training Initiatives o n 2¥hagreuccess is substantially dependent on our ability to
recruit, train and retain skilled manpower. However, there may be instances, particularly in the case of lost
large contracts or a large contract that may have expired, where our employees nodlyejoservice
providers that secure or take over sucht@ar, which may lead to a relatively higher rate of attrition in

the segments in which we operadair attrition rate for Fiscals 2021, 2022 and 2023 and six months ended
September 30, 2023 was 220035.88%, 31.38% and 12.98%, respectivelyther, higher attrition rates

lead to an increase in our training and recruitment costs, which may have an adverse impact on our
profitability and financial conditionThe following table sets forth certain information on attrition rate and

new onsite employees a@d across integrated facility management services, staffing solutions and payroll
management and private security and manned guarding for Fiscals 2021, 2022 and 2023 and six months
ended September 30, 2023:

S. Business Attrition rate New onsite employees added
No. Vertical Fiscal Fiscal Fiscal | Six months | Fiscal | Fiscal | Fiscal | Six months
2021 2022 2023 ended 2021 | 2022 | 2023 ended
September September
30, 2023 30, 2023
1. | Integrated 19.62%| 49.66%| 22.61% 15.30%| 13,227| 4,919| 7,970 5,587
Facility
Management
Services
2 . | Staffing 41.04%| 12.96% | 40.18% 9.76% 986 | 4,942| 3,516 5,414
Solutions and
Payroll
Management
3 . | Private 23.00%| 24.58% | 60.81% 11.43%| 3,023| 2,806| 1,360 2,248
Security and
Manned
guarding

High attrition and competition for manpower mégnit our ability to attract and retain the skilled
manpower necessary for us to meet our future growth requirements. There can be no assurance that skilled
manpower will continue to be available in sufficient numbers and at wages suitable to our regsireme

In addition, we must continually evaluate and upgrade our recruiting and training programs to keep pace
with changing customer needs and emerging technologies. We generally recruit new personnel to service
new contracts, and while we usually undertake eys\to determine our ability to service our contracts,

there is no assurance that qualified personnel shall be available to us in sufficient numbers and on terms of
employment acceptable to ud/hile there have not been any loss of contracts or custonuergod
deficiency in services or actions by our employees in Fiscals 2021, 2022, 2023 and six months ended
September 30, 2028ve may not be able to effectively meet the expectations of our customers due to our
failure to identify personnel with the requisite skills, experience or other attributes, and our training
programs may not succeed in developing effective skills in @yimanner or at all.

Additionally, while we believe that we maintain good relationships with our employees, there can be no
assurance that we will not experience future disruptions to our operations due to disputes or other problems
with our work force, which may adversely @ft our business, cash flows and results of operafitrese

can also be no assurance that our employees will not unionize in the future. In the event our employee
relationships deteriorate, or we experience strikes, lockouts and other similar actlostoppages could

occur and there could be an adverse impact on our delivery of services to customers. There can be no
assurance that the corporate policies we have in place to help reduce our exposure to these risks will be
effective or that we will notx@erience losses as a result of these risks. Any losses that we incur in this
regard could have an adverse effect on our reputation, business, cash flows, results of operations and
financial condition.
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10.

11.

Our business could be adversely affected if our customers fail to renew their contracts with us or we fail
to acquire new customers.

We typically enter into shoterm work orders/ contracts for ogear periods, and our longrm

contracts do not exceed a period of three years. Within the duration of these contracts, the scope of services
can vary depending upon the requirementaofooistomers. Therefore, we need to seek new requirements

or crosssell our service offerings when our current services are completed or terminated with existing
customersand secure newustomersn order to expand our business. Similarly, there is sarasce that
customersvailing our services will look to obtain further services from us or expand their relationship to
avail our other offerings.

Further, if ourcustomersshift their business for the services we offer to our competitors, or if we are
unsuccessful in retaining high renewal rates and favorable contract terms, our business, financial condition,
cash flows and results of operations may be adversely affectedo3$ior diminution in business from

any of our majocustomersould have a material adverse effect on our revenue from operations. We may
not be able to renew our contracts on favorable terms, or at all, or engagestemersn time to reduce

the overallcustomeattrition rate, which could materially adversely affect our revenue and thus our results
of operationsDuring Fiscals 2021, 2022 and 2023d six months ended September 30, 2023, other than
government contracts which are awarded through competitive bidding process, all relevant customers
whose contracts were expiring during the respective financial year, either renewed or extended their
confracts with us. Further, during Fiscals 2021, 2022 and 2023 and six mongtsSsptember 30, 2023,

we were able to successfully extend or renew Nil, 40.00% and 42.86% and Nil of our government contracts
that were expiring in the respective years.

To increase our revenue, we must continue to attract aestomers Our success will depend to a
substantial extent on the widespread adoption of our offerings. Numerous factors may impede our ability
to add newcustomersincluding but not limited to, our failure to compete effectively against competitors,
failure to attract qualified personnel and effectively train our personnel, failure to successfully innovate
and deploy new services or failure to provide a qualistomerexperience andustomeisuppat.

:H KDYH VLJQLILFDQW HPSOR\HH EHQHILW H[SHQVHV VXFK DV ZRUN
and contribution to provident and other funds. In case we face an increase in employee costs that we

are unable to pass on to our customers, we may be e@td from maintaining our competitive

advantage and our profitability may be impacted.

We also incur various employee benefit expenses, i
and contribution to provident and other funds. Employee benefit expenses constituted the largest
component of our tot aldmidX palagds | | i40618.28mi bBhdon3a6ds8.
3,998.55million, representing 842%, 88.0%%, 89.31% and86.01% of our total expenses for six months

ended September 30, 2023 and Fiscals 2023, 2022 and 2021, respebtigddyeakup of our employee

benefit expenses is as follows:

(Amount in 7 mil
Particulars Six months ended Fiscal 2023 Fiscal 2022 Fiscal 2021
September 30, 2023

Salaries and wage 3,206.65 5,267.05 4,208.18 3,590.52

Contributions to 409.04 648.93 501.86 403.81

provident and othel

funds

Staff welfare expense 2.81 3.06 3.24 4.22

Total 3,618.50 5,919.04 4,713.28 3,998.55

In the event the welfare requirements under labour regulations applicable to us are changed, which leads
to an increase in employee benefits payable bywvhsther as a result of a negotiated increase by our
employees or due to changes in applicable lt#ese can be no assurance that we will be able to recover
such increased amounts from our customers in a timely manner, or at all. Our profit margins may get
adversely impacted if we are unable to pass on such costs and cost increases to our customers on a
concurrent basis.

We may be unable to perform background verification procedures on our personnel as well as on our
billable employees prior to placing them with our customers.
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12.

We do not ordinarily perform background verification procedures on all our personnel prior to employing
them or engaging them. While we undertake such checks where specifically requested by our customers,
given the high volume of personnel that we emplaghemonth, and sufficiently reliable information being
unavailable in some cases, we may be unable to fully perform background verification procedures on each
of our personnelFurther, there may be situations where the information provided may be false or
incomplete, resulting in inaccurate background che®lgs.inability to perform these procedures fully and

a lack of a centralised secure database, could result in insufficient vetting of our personnel, which could in
turn result in an adverse effect on our reputatiash flowsyesults of operations and business prospects

if such personnel engaged in illegal or fraudulent activities during the course of their employment. Further,
failure to perform such verification procedures (where applicable undesathitract) does not typically

result in monetary penalties by our customers but may lead to terminations of our personnel by our
customers and replacements need to be prowtlade there have been no instances of misconduct by our
employees leading to the termination of contracts, any such misconduct in the future could expose us to
potentials risks mentioned above, and consequently affect our reputation, cash flows, repeltatimns

and business prospects.

Our revenues and profitability vary across our business segments, thereby making our future financial
results less predictable.

Our revenues and profitability vary across our business segments andrgchls within each business
segment:

Busin Si x mont h|Financi al Financi al Financi a
Verti| September March 31, March 31,] ended Mar
2021
Reve| As a Reve|l As a Reve| As a RevelAs a
e &l Tota| e el Tota|l e & ll] Tota| e e LI Tot a
PLOO| Reven PLOOl Reven PLOO|l Reven PLOO|RevenN
from from from from
Oper a Oper a Oper a Oper a
5 S S S

I ntegr| 2,55 56.6|4, 27 60. 33,23 58.4(3,34 71.0

Facili 0 8 1 3

Manage

t Serv

Staffi|l, 39 30.7(1,78 25.211, 47 26. 6| 718 15. 2

Payrol 2 1 4

Manage

t

Privat| 502. 11.1| 924. 13.0|772. 13.9| 611. 12.9

Securi

Mangua

g

Cateri| 66. 5 1.47 94. 8 1.34 48. ( 0.87/ 34.95 0.73

Tot al 4,51 100 7,07 100 5,52 100 4,71 100
8 6 6 9

Our results of operations may fluctuate in the futlepending on a number of factors, including but not

limited to:

X our ability to increase and/or maintain the proportion of our -higingin business segments,

compared to the proportion of our relatively thin margin businesses;

X award of newcontracts and contract renewals, and the selection process and timing for performing

these contracts that are subject to contingencies beyond our control;

X the size, complexity, timing of revenue recognition, duration, scope, pricing terms and profitability

of significant contracts;

X changes in our pricing policies or those of our competitors;

X financial condition or business prospects of customersand
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13.

X unanticipated cancellations or contract terminations.

As a result of these factors, our results of operations and cash flows may fluctuate from financial reporting
period to period. A significant proportion of our operating expenses are fixed. Accordingly, unanticipated

variations in our operations may resultvariations in our results of operations in any particular financial

period.

Our Statutory Auditors have included certain observations for Fiscals 2021, 2022 and 2023 in their

reporting under the Companies (Auditors Report) Order, 2020.

Our Statutory Auditors have included the following observations for Fiscals 2021, 2022 and 2023 in their
under the Companies (Auditorsod6 Report)
There are no reservation, qualifications or adverse remarks in the respective audit reports which have not

reporting

been given effect to in the Restated Consolidated Financial Information. Howkeefpllowing

observatonsinder the Companies (Auditorsd Report)

repors, for the periods indicated:

Name of | Period Details of Observation
the
company
Krystal Fiscal The Company has been sanctioned working capital limits in excess of 5 cro
Integrated | 2023 aggregate, during the year, frdmanks on the basis of security of current assets.
Services quarterly returns and statements comprising stock and creditors statements, bo
Limited statement filed by the Company with such banks are having following difference
the books of accounts, of thespective quarters.
Refer Note (1) below.

Krystal Fiscal There are no dues payable outstanding as on March 31, 2023 for a period of mq
Integrated | 2023 six months from the date they became payable except as under:
Services
Limited Sr No Statutory Liability Amounts (Rs in Millions)

1 Provident fund 5.11

2 ESIC 4.11

3 Professional Tax 0.17

4 MLWEF 0.19
Krystal Fiscal There are no dues of Incortex, Service tax, Duty of customs, Goods ardvice tax,
Integrated | 2023 duty of excise and value added tax as at 31 March 2023, which have not been d¢
Services with the appropriate authorities on account of any dispute, except as stated below
Limited

Name of the| Assessment | Amount Forum where | Status
statute Year (Rs. In | dispute is
Million) pending
201819 20.95 High Court Order
The Income Awaiting
Tax Act, 1961 Disposal at
High Court
201718 38.62 High Court Order
The Income Awaiting
Tax Act, 1961 Disposal at
High Court
201415 48.61 NA Order
Received from
The Income I(-:I-CJArl-bany is
Tax Act, 1961 .
planning to
appeal in High
Court
201314 35.17 NA Order
$he A lnig?f Received from
axAc ITAT.
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Name of | Period Details of Observation
the
company
Company is
planning  to
appeal in High
Court
201213 59.79 NA Order
Received from
The Income g:n: an is
Tax Act, 1961 pany
planning  to
appeal in High
Court
Provident 202223 24.75 Tribunal Court | Appeal
Fund
Provident 201516 53.68 Tribunal Court | Appeal
Fund
Provident 201415 63.94 Tribunal Court | Appeal
Fund
GST Liability | 20172020 19.93 Asst Appeal
Commissioner
- GST Audit II
GST Liability | 201718 5.63 Deputy Appeal
Commissioner
GST Liability | 201719 1.18 Superintenden{ Appeal
GST Liability | 201318 4.74 Jt Appeal
Commissioner,
CGST &
Central Excise
Krystal Fiscal An amount of Rs.10.60 Crores is outstanding as &rivBch 2022 for a period of mor
Integrated | 2022 than six months from the date they become payable in respect of ESIC, PF etc. O
Services same, Rs.4.01 Crore has already been deposited by the company, the balance
Limited Rs.6.54 Crores is pending mainly on account of K¥a&npliance and Governme
website not allowing to generate challan.
Krystal Fiscal The dues outstanding in respect of income $aestax, servicetax, duty of customs
Integrated | 2022 duty of excise and value added tax on account of any dispute, are as follows:
Services
Limited Statement of disputed dues (Rs. in lakhs)
Nature of | Nature Amount | Period to | Forum where | Remarks, if
the act of dues which the | dispute is | any
amount pending
relates
Income Tax| Income 397.87 | Assessmen| Commissioner| Appeal to
Act, 1961 Tax year 2017 | of Income Tax| CIT
18 (Appeals)
Provident Provident| 85.29 Assessmeni Tribunal Appeal
Fund Fund year 2014 | Court
15
Provident Provident| 554.06 | Assessmeni Tribunal Appeal
Fund Fund year 2015 | Court
16
Krystal Fiscal An amount of Rs.8.80 Crores is outstanding as éhivBdrch 2021 for a period of mor
Integrated | 2021 than six months from the date they become payable in respect of ESIC, PF etc. O

same, Rs.4.36 Crore has already been deposited by the company, the balance
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Name of | Period Details of Observation
the
company
Services Rs.4.44 Crores is pending mainly on account of KYC compliance and Gover
Limited website not allowing to generate challan.
The dues outstanding in respect of income tax, dalesservicetax, duty of customs
duty of excise and value added tax on account of any dispute, are as follows:
Statement of disputed dues (Rs. in lakhs)
Nature of | Nature Amount | Period to | Forum where | Remarks, if
the act of dues which the | dispute is | any
amount pending
relates
Income Tax| Income 397.87 | Assessmen| Commissioner| Appeal to
Act, 1961 Tax year 2017 | of Income Tax| CIT
18 (Appeals)
Income Tax| Income 17.54 Assessmen| Commissioner| Appeal to
Act, 1961 | Tax year 2018 | of Income Tax| CIT
19 (Appeals)
Provident | Provident| 85.29 Assessmeni Tribunal Appeal
Fund Fund year 2014 | Court
15
Provident | Provident| 554.06 | Assessmeni Tribunal Appeal
Fund Fund year 2015 | Court
16
Krystal Fiscal The dues outstanding in respect of sertéeon account of any dispute, are as folloy
Gourmet | 2023
Private Statement of disputed dues
Limited Name of the| Period | Amount Forum where | Status
statute to (Rs. in Million) dispute is
which pending
the
Amount
Relates
Goods and FY Additional
Services Tax| 201314 | 6.37 Commissioner,
Act CGST & CE
Krystal Fiscal Except for PF contribution of R$3,402, Rs. 8,116 and Rs. 335 payable for Fiscal Y|
Gourmet | 2022 20182019, 20192020 and 2022021 there are no undisputed dues payable.
Private
Limited The dues outstanding in respect of sertéeon account of any dispute, are as folloy
Statement of disputed dues
Nature of | Nature of | Amount Period to | Forum where dispute
the act dues (Rs. in | which the | is pending
Million) amount
relates
Goods and Service 6.37 FY 201314 | Additional
Service Tax Commissioner, CGS]
Tax Act & CE
Krystal Fiscal Except for PF contribution of Rs. 13,402 and Rs. 8,116 payable for Fiscal Years
Gourmet | 2021 2019 and 2012020 there are no undisputed dues payable.
Private
Limited The dues outstanding in respect of sertéeon account of any dispute, are as folloy

Statement of disputed dues

48



14.

Name of | Period Details of Observation
the
company
Nature of | Nature of | Amount Period to | Forum where dispute
the act dues (Rs. in | which  the | is pending
Million ) amount
relates
Goods and| Service Tax| 6.37 FY 201314 Additional
Service Commissioner, CGST
Tax Act & CE
Flame Fiscal The outstanding statutory dues as on March 31, 2023 for a period of more than six
Facilities | 2023 from the date they became payable, are as follows:
Private
Limited Statement of disputed dues
Nature of Dues Amount Period to which the amount relates
(Rs. in
Lakhs)
Provident Fund 1.17 FY 201920
ESIC 0.18 FY 201920
ESIC 0.26 FY 21-22
Provident Fund 0.93 FY 2021
Provident Fund 4.19 FY 21-22
Note (1)
Names of Quarter Particulars Amounts (Rs. In million)
Banks Ended Disclosed as per As per Books of Difference
Statement Accounts
MDCB Q1- 30th Inventory 2.79 2.79 -
Bank June 2022
State Bank Trade Payable 281.96 265.49 16.47
of India Trade 2,549.46 2,514.67 34.79
Union Bank Receivable
of India
MDCB Q2- 30th Inventory 3.89 3.89 -
Bank Sept 2022 | Trade Payable 202.18 199.57 2.61
State Bank Trade 1,964.00 1,961.51 2.49
of India Receivable
Union Bank
of India
Union Bank | Q3- 31st Dec Inventory 3.27 3.27 -
of India 2022 Trade Payable 185.16 203.70 (18.54)
Trade 2,024.20 2,022.88 1.32
Receivable
Union Bank Q4- 31st Inventory 4.95 4.95 -
of India Mar 2023
Trade Payable 237.22 129.34 107.87
Trade 1,731.32 1,621.28 110.04
Receivable

There can be no assurance that any similar observations will notpfantnof the audit reports on our
financial statements for future fiscal periods, or that such observations will not affect our financial results
in future fiscal periods. Investors should consider these observations in evaluating our financial condition,
results of operations and cash flows. Any such observations on our financial statements in the future may
also adversely affect the trading price of the Equity Shares.

We have experienced negative cash flows from, investing and finanaittiyities in previous periods
and cannot assure you that we will not experience negative cash flows in future periods. Negative cash
flows may adversely affect our financial condition, results of operations and prospects.

The following table sets forth certain information relating to our cash flows on a consolidated basis for the
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years / period indicated.

(In ™

year / period

Particulars Financial Year ended Six months ended
March 31, | March 31, | March 31, September 30, 2023
2021 2022 2023
Net cashflow from / (used in) operatin 79.58 199.86 717.81 (368.80)
activities
Net cash flow from / (used in) investii 176.06 (178.2) (320.09) (197.27)
activities
Net cash flow from / (used in) financif (267.72) (30.59) (308.92) 488.09
activities
Cashand cash equivalents at the beginr]  26.63 14.55 4.90 93.71
of the year / period
Net increase/(decrease) in cash and (12.07) (9.64) 88.9 (77.98)
equivalents
Cash and cash equivalents at the end o 14.55 4.90 93.71 15.73

We may experience negative cash flows in the future as well. Negative cash flows over extended periods,
or significant negative cash flows in the short term, could materially impact our ability to operate our

business and implement our growth plans. Thisaion may have an adverse effect on our cash flows,
business, future financial performance and results of operations.

For mor e

Operation® on 24lage

Our customers may delay or default in making payments for services rendered by us. If we are unable

i n Managammentls Discussian aral Arfalysis of Financial Condition and Results of

to collect our receivables from our customers, our profits, cash flows and liquidity could be adversely

affected.

Cash collection trends and trade receivables have an impact on our cash receipts and, consequently, on our
cash flows. Trade receivables constitute a significant portion of our total assets, and?w&g&10
1,496.10mi | | i2@1,60mi | | i o 12,002.43mitlion, representing 8.3%%, 43.56%,

million,

59.6%%6, and59.168% of our total assets as @eptember 30, 2023Jarch 31,2023, 2022 and 2021,
respectively. Our trade receivables outstanding for over six months 2E8e80 million 295.65million,

314.05mi | | i o 8L0.59%nilli@h, representing 11.6794,9.76%, 13.02% and 15.518&6 our total

trade receivables as @eptember 30, 2028Jarch 31,2023, 2022 and 2021, respectively. Our balance
write offs from trade receivables welil,

September 30, 202Bjarch 31, 2023, 2022 and 2021 respectively. We typically beadit terms of up to

30 days with our customers. While there have been no material write offs with respect to customers in the
last three financial years, we cannot guarantee that our customers will not default on their payments, which
might adversely a#fct our profits margins and cash flows. Our business depends on our ability to
successfully obtain payment from our customers for services provided in a timely manner. Consequently,

0.04

mi | |

on, 0.03

we face the risk of uncertainty regarding the receipt of these outstaardmgnts.

mi

Macroeconomic conditions could result in financial difficulties, including insolvency or bankruptcy, for
our customers, and as a result could causeomerso delay payments to us, request modifications to their

payment arrangements that could increase our receivables balance or working capital requirements, or

default on their payment obligations to us. An increase in bad debts or defaulting customezadriay |
greater usage of our operating working capital and increased interest costs. If we experieccease in

the time to bill and collect for our services, our cash flows could be adversely affected. Successful control
of the trade receivables process requires development of appropriate contracting, invoicing, credit,
collection and financing pulies. Our failure to maintain such policies could have an adverse effect on our

business, financial condition and cash flows.

Certain of our customer contracts can be terminated by our customers without cause and with or without
penalty, which could negatively impact our revenue and profitability.
Many of our contracts with customers can be terminated with or without cause by providing notice and in
some instances, without providing notice and without terminattated penalties. Additionally, in certain

contracts, our revenues are conditional umur meeting predetermined performance levels, service
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guarantees which if not met by us, could result in incurring penalties payable to the customers. Our inability
to meet our service level commitments could adversely affect our revenue and cash flow. While we
typically have carvauts forforce majeureevents, many events, such as equipment failure andghiiyl
vendors being unable to meet their underlying commitments to us, could impact our ability to meet our
contractual commitments. Should our customers terminate their contracts with us-fmerfioomance of

our obligations, our business and financial condition shall be affected adversely.

Our business is also dependent on the decisions and actions of our customers, and there are a number of
factors relating to our customers that are outside our control that might result in the termination of a project
or the loss of a customer, includingndincial difficulties for a customer; change in strategic priorities,
resulting in a reduced level of spending on staffing solutions; a demand for price reductions; and a change
in strategy by our customers moving more worhouse rather than outsourcingto our competitors.
Therefore, while we have not faced any such instanc€ssaals 2021, 2022 and 2023 and six months
ended September 30, 2023 where our contracts have been terminated by our top 20 customers with or
without cause prior to the expiry of the contracted term, the past, our other customers have terminated our
contrads for various reasons including due to change in customer location, failure to renegotiate terms of
the contract and closure of operations of the relevant business lodatiobusiness may be adversely
affected if any of our contracts are terminated by our customers at short notice.

We are dependent on our vendors for the supply of equipment and products that we use in providing
our services and solutions. If these vendors were to fail in meeting their obligations, our business and
operations would be materially adversely affected.rthgr, we may also be exposed to fluctuations in
the prices of certain of these products and any volatility in their pricimgqy have an adverse effect on

our business, cash flows, financial condition and results of operations.

We do not have any manufacturing facilities and procure our products and equipment, such as safety
equipment, chemicals and consumables, from various vendors for the various services and solutions that
we offer. We are therefore dependant on third paitiethe manufacture of such products and equipment,

and maintenance of adequate inventory to ensure that we are able to procure such products and equipment
based on supply necessiti€ar the six months ended September 30, 2023 and Fiscals 2023, 2022 and

2021, the cost of mat eri al and store and spare <co
million, 242 .26 million, and 202.30 million, res
and Fiscals 2023, 2022 and 2021, the capital expgediowards equipment (plant and machinery)

amounted to 14. 73 million, 26.93 million, 7.56

We have more than 30 vendors who supply equipment like-griggsure jets, steam cleaners, -ide
sweepers, manual sweepers, etc., and we utilize products of various categories, inter alia toilet products,
scrubbers, mops, handwash, cleaning agents,rdetstén our service and solutions.

While we have not faced any instances of failures by vendors to meet their obligations in Fiscals 2021,
2022 and 2023 and the six months ended September 30, 202pgtsions of our vendors remain subject

to various operating risks, including some which are beyond their control, which may include breakdowns
and failure of equipment, industrial accidents, employee urinegtrt duties, the outbreak of infectious
diseases such as COMVD, natural disasters, among others. We may face delays in procurement and
added costs as a result of the time required tbaard new vendors to undertake manufacturing in
accordance with our standard processes and quality contidbstls However, there have been no such
instances in Fiscals 2021, 2022 and 2023 and six months ended September Jyrgt@3 we may also

be exposed to fluctuations in the prices of these products and equipment and as consequence, may be
unable to control the factors affecting the price at which we procure these materials. Upward fluctuations
in the prices of such matats may thereby affect our margins and profitability, resulting in a material
adverse effect on our business, cash flows, finanoiadition and results of operations.

While we strive to have adequate bagkarrangements in place to ensure adequate capacity and sourcing,
including through our relationships with alternate vendeescannot assure you that we will always be

able to arrange for alternate sources, at prices acceptable to us, or at all, or that we will be able to pass on
any increase in cost to our customers. Any inability on our part to arrange for alternate vendors,
commercially acceptable terms, may have an adverse effect on our business, casheslaives of
operations and financial condition.

Significant disruptions of information technology systems and/or ERP systems or breaches of data
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security could adversely affect our business. Further, we may be exposed to risks and costs associated
ZLWK SURWHFWLQJ WKH LQWHJULW\ DQG VHFEXULW\ RI RXU VA\VWHPV
confidential information.

Our business is dependent upon increasingly our information technology systems, includinghassdet

systems, to support business processes as well as internal and external communications. Critical
information systems are used in every aspect of aly dperationslIn the six months ended September

30, 2023 and Fiscals 2023, 2022 and 2021, we have incurred expenses amountihhg 8 2 ,mi | | i on
0.81million, 0.86 million and 0.72 million on
0.02% ofour revenue from operations, respectively.

We have implemented variToys siohfuoi masi amdt echrolpo gy
(BRPO) sol ut i oraeas bfour businessifunckoasy As a result of thietr and complexity,
thesesystems are exposed to potential damage or interruption from a variety of sources, including
malicious intrusion, computer virusesjuipment damage, power outages, and a range of other hardware,
software and network problems, which could result in a material adverse effect on our operations. A large

scale information technology malfunction or failure could disrupt our businessdtdedisclosure of

sensitive company inforntian, and in some cases, while there are firewalls, any improper handling of
confidenti al data could potentially damage our Co
operating depends on the proper and efficient operation and functioningoafsvil systems. In addition,

it is possible that a malfunction of our data system security measures could enable unauthorized persons to
access sensitive business data, including information relating to our intellectual property or business
strategy orhiose of our customews could lead to the public exposure of personal information (including

sensitive personal information) of our employees and atBersh malfunction or disruptions could cause

economic losses for which we could be held liabhile there have been no instances of technology

failure in Fiscals 2021, 2022 and 2023 and six months ended September 30, 2023, thaye
developments, alone or in combination, could have a material adverse effect on our business, financial
condition, cashléws and results of operations.

We seek to protect our information systems and network infrastructure from physicainsreakwell as

security breaches and other disruptive problems. However, there may be areas in the systems that have not
been properly protected from security breached other attacks, as well as disruptions arising from
physical disasters. Although we have not experienced any significant disruptions to our information
technology systems in the past, we cannot assure you that we will not encounter disruptiofhgtinethe

While we have instituted a batkp management systems to protect our information technology systems
from such disruptions, any such disruption may result in the loss of key information and/or disruption of
our business processes, which could adhgmaffect our businessash flowsand results of operations.

In addition, our systems are potentially vulnerable to data security breaches, whether by employees or
others that may expose sensitive data to unauthorized persons. Cybersecurity attacks are evolving and
could lead to disruptions in systems, unauthorizettase of confidential or otherwise protected
information and corruption of data. Any such security breaches or compromises of technology systems
could result in institution of legal proceedings against us and potential imposition of penalties, which may
have an adverse effect on our busineash flowsreputation, results of operations and financial condition.

We employ security systems, including firewalls, intrusion detection/ prevention systems and virtual
private network authentication, designed to minimize the risk of security breaches. Howeser, the
measures and technology may not always be adequate to properly prevent security breaches. In addition,
the unavailability of the information systems or the failure of these systems to perform gmtadifor

any reason could disrupt our business and could result in decreased performance and increased overhead
costs, causing our business and results of operations to suffer.

Further, our business operations involve access b
confidential information, and our employees are required to securely handle and transmit confidential
information about oucustomers While there have been no past instances of disruption or breach of
customer data, there can be no assurance that in the future we will not be subjected to claims relating to
abuse of confidential information by our employees or proceedings relatedritianal or unintentioal
exposure of our customerso6 confidential i nformatio
We may be required to receive or renew certain approvals or licenses required in the ordinary course of
business or to commence new businesses. Failure to obtain or maintain or renew licenses, registrations,

permits and approvals may adversely affect ousimess, cash flows and results of operations.
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We require certain statutory and regulatory permits, approvals, licenses, registrations and permissions
(hereinafterc ol | ecti vel yPermigshér rtehdatt car@as n@cessary to co
operations. These Permits may be subject to numerous conditions. Further, certain Permits are valid for a
specific period and are required to be renewed at regular intervals in accordance with the timelines
prescribed under the relevant statior as may be provided under the terms of such Permits. For instance,
we are required to obtamlicense to engage in the business of a private security agency under PSARA.
PSARA pescribes eligibility and preference requirements in the recruitment of our personnel, requires us
to impart prescribed training and skills to our security personnel, ensure compliance with certain labour
welfare laws, maintain registers containing detaflour employees and customers, employ a certain
number of supervisory personnel and imposes privacy obligations and requirements to cooperate with and
report violations of law to law enforcement officials. Such license is typically valid for a perfigeof

years, unless cancelled. The earliest expiry date for PSARA licenses obtained Aygssis8, 2024, for

the state of Uttar Pradesh.

Any inability to obtain or validly maintain some or all of these Permits, or inability to renew such Permits

in the time frames prescribed under law or as may be required for the purpose of the business, or any failure
to comply with applicable conditionsr any claim in relation to breach of any such conditions could
adversely affect our business, results of operations, cash flows and financial condition. Our failure to obtain
any of these or any other applicable Permits or renewals thereof or complhevitbquirements of the
Permits, may adversely affect the continuity of our business, hinder our operations may adversely impact
our revenues, growth and profitability. In addition, we have and may need to in the future, apply for certain
additional Permg or renewal of existing permits, which we do from time to time. For details of the Permits

n

that are necessary and mat e Govarhmentand Other Appravéls me s s an

page320.

Any unfavourable changes in or interpretations of existing laws, or the promulgation of new laws,
governing our business and operations could require us to obtain additional licenses and approvals.
Regulatory authorities could also impose notices and ottars on us if we fail to obtain any required
licenses or approvals. To foster our growth, we may also consider entering or operating in new
jurisdictions, wherein we may be required to fulfil the staise respective compliances, laws and
regulatory noms which differ from state to state.

We cannot assure that the Permits issued to us would not be suspended or revoked in the event of non
compliance or alleged necompliance with any terms or conditions thereof, or pursuant to any regulatory

action. As on date of this Red Herring Prospectymplications are currently pending before relevant
authorities for 6 of our material licenses, and we are yet to apply for one material license that we are
required to obtain under applicabl e Gévarnmentdelor f ur t
Other Approvalé o n 320ag e

We are dependent on a number of key personnel, including our semianagement, and the loss of, or
our inability to attract or retain, such persons could adversely affect our business, cash flows, results of
operations and financial condition.

Our performance depends largely on the efforts and abilities dfidwidual Promoters, Key Managerial
Personnel and Senior Management, other senior personnel, and the performance and productivity of our
operational managers and field personnel. Our core management team which includes our Chief Executive
Officer and Whoé-time Director, oversees the déy-day operations, implementation of leteym growth

and strategy planning of our business. We believe that the inputs and experience of our Individual
Promoters, other Directors, Key Managerial Personnel and our Seaimaddment are valuable for the
development of business and operations and the strategic directions taken by our Company. For details in
relation to the experience of our Individual Promoters, other Directors, Key Managerial Personnel and
Senior Managemers, e ©®ur Managemert a @ud Prdmoter and Promoter Groop o n 2f3armgle s

257, respectively

If such individuals are unable or unwilling for any reason to continue their association with us, or to devote
as much time to our operations as they have in the past, we may not be able to identify and engage suitable
replacements and may not be abledplace them easily, or at all. As a result of any such factors, our
businesscash flowsfinancial condition, results of operations and prospects and, particularly, our brand
value, reputation and expansion strategy, may be adversely affected.
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There is no assurance that key members of our management team will not leave us or join a competitor.
Competition for experienced management personnel in the business sectors we operate in is intense, the
pool of qualified candidates is limited, and we nmmt be able to retain our senior executives or key
personnel or attract and retain skilled senior executives or key personnel in the future. Consequently, there
can be no assurance that these individuals will continue to make their services availalnethe future.

We cannot assure you that we will be able to retain these employees or find adequate replacements in a
timely manner, or at all. We may require a long period of time to hire and train replacement personnel
when qualified personnel termirgatheir employment with our Company. We may also be required to
increase our levels of employee compensation more rapidly than in the past to remain competitive in
attracting employees that our business requires. The loss of the services of such peysoasenaa

adverse effect on our businesash flowsand our results of operations. In addition, if any member of our
senior management team or any of our other key personnel joins a competitor or forms a competing
company, we may consequently lose our proprietary know for the benefit of our competitors

We are also highly dependent on the performance and productivity of our business development team and
client managers. We have a strong sales and marketing team consisting of 16 employees, as on January 31,
2024, who focus on customer development and ramimy customer relationshipdhe continued
operations and growth of our business is dependent upon our ability to attract and retain personnel who
have the necessary and required experience and expertise in order to meet the requirements of our
customers We must continually evaluate our base of available qualified personnel to keep pace with
changingcustomemeeds. Competition for individuals with proven skills is intense, and demand for these
individuals is expected to remain strong for the foreseeable future. Accordingly, a loss of the services of
our key personnel may adversely affect our businessh flows,results of operations and financial
condition. For f u OurBusinessdHamaa Rdsaurce gnd Teamince|nitiatiges o
page215.

Our attrition rate for Fiscals 2021, 2022 and 2023 and the six months ended September 30, 2023 was
22.00%, 35.88%, 31.38% and 12.98%, respectively. Further, higher attrition rates lead to an increase in
our training and recruitment costs, which may havadwerse impact on our profitability and financial
condition. High attrition and competition for manpower may limit our ability to attract and retain the skilled
manpower necessary for us to meet our future growth requirements. There can be no asatiskiltagdth
manpower will continue to be available in sufficient numbers and wages at competitive rates suitable to
our requirements. F oQurBusinessHuman Reseutcaand Tsajninglitiatides e s e e
on page215

The industries in which we operate are intensely competitive and have low barriers to entry in certain
instances. Our inability to compete effectively may adversely affect our business, cash flows, results of
operations and financial condition.

As an integrated business services company providing a wide range of business services including
integrated facility management services, private security and manned guarding and staffing solutions, we
compete with a range of organized and unorganized etitors, depending on the nature and location of
services provi ded OurBusiness uarindistefiOvedview ad h sip7amges® A
respectively

The integrated facility services market is extremely fragmented in India, with more than 20,000 companies
operating in this market. The organised segment comprised of abd5840f the total market in Fiscal

2023. (Source: F&S RepoytFurther, the industries in which we operate comprise a number of very
fragmented and competitive markets, particularly at the local level, with smaller operators competing for
local contracts. There is intense pricing competition from private busineteses
at the local level and provide one or more of the services we do, which may be preferred by certain
customers, due to factors such as better pricing and local relationships. As a result, our competitors may
have greater financial, technical and rkeing resources available to them than our businesses that
compete against them. We also face the risk of our current or prospactteenersieciding to utilize

their internal workforce or use independent contractors or service providers in the wrentgagment to
manage their facilities.

In addition to our current competitors, additional competitors may enter the market. Specifically, business
services markets have relatively low economic barriers to entry and competitive pricing. Competition in
these industries may also intensify if see/providers offering limited services begin to offer integrated

54



22.

services. Industry consolidation also may affect competition by creating larger, more homogeneous and
potentially stronger competitors in the markets in which we compete. As a result, there can be no assurance
that we will not encounter increased competitin the future. With the potential influx of new competitors,

our ability to retain our existingustomes and to attract neaustomes is critical to our continued success.

There can be no assurance that our Company will, in light of competitive m®sbarable to remain
profitable or, if profitable, maintain its current profit margins.

Our continued success depends on our ability to compete effectively against our existing and future
competitors. We expect that the level of competition will remain high, which could directly impact the size

of our workforce and availability of cosffecive labour options, and therefore potentially limit our ability

to maintain or increase our market share or profitability. Our competitors may succeed in rendering services
more effectively and economically than us, which may make our services uncorepatitihadversely

affect our businesszash flows,results of operations and financial conditidnhanced competitive
presence could manifest itself in various ways such as pricing pressure, increased competition for customer
acquisition and retention, competitive product and service offerings with enhanced features and also
competitive pressure onléat acquisition and retention thereby leading to enhanced costs.

There are outstanding legal proceedings involving our Company, our Promoters, our Subsidiaries and
our Directors. Any adverse decision in such proceedings may render us / them liable to liabilities /
penalties and may adversely affect our business, resaflisperations, cash flows and reputation.

There are several outstanding legal proceedings against our Company, Directors, Promoters and
Subsidiaries. These proceedings are pending at different levels of adjudication before various adjudication
forums. Brief details of material outstanding litigatithat have been initiated by and against our Company,

our Directors, our Promoters and our Subsidiaries, as applicable, are set forth below:

Name of the | Number Number of Number of | Disciplinary actions | Number of | Aggregate
entity of Criminal Action imposed by SEBI or Tax amount
Material Proceedings | taken by Stock Exchanges | proceedings | involved
civil statutory or against our & PLO
litigations regulatory Promoters in the
authorities last five financial
years including
outstanding actions
Company
By our Nil 1 Nil Nil Nil Nil
Company
Against  our Nil Nil 2 Nil 14 294.84
Company
Subsidiaries
By our Nil Nil Nil Nil Nil Nil
Subsidiaries
Against  our Nil Nil Nil Nil 1 6.37
Subsidiaries
Directors
By our Nil Nil Nil Nil Nil Nil
Directors
Against  our Nil Nil Nil Nil? Niln Niln
Directors
Promoters
By our Nil Nil Nil Nil Nil Nil
Promoters
Against  our Nil Nil Nil Nil 6 36.94
Promoters

AThis excludes the proceedings against Neeta Prasad Lad, who is also one of the Promotet®ofpamny and the relevant case
has been included under the head of O6Promoterd.

Further, as on the date of tited Herring Prospectugere are no pending litigation proceedings involving
any of our Group Companies which will have a material impact on our Companfurther details, see
fiOutstanding Litigation and Other Material Developméntso n 3lg.a g e

If any of these outstanding litigations are decided against our Company, Subsidiaries, Directors or
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Promoters, as the case may be, we may need to make provisions in our financial statements that could
increase our expenses and current liabilities. In this regard, we may be subject to penalties and regulatory
actions including the suspension of our busméVNe cannot assure you that these outstanding legal
proceedings will be decided in our Company's favour or in the favour of our Subsidiaries, Directors or
Promoters, or that no further liability will arise out of these proceedings. Further, such w@ngs

could divert management's time and attention and consume financial resources. Any adverse outcome in
any of these proceedings may adversely affect our Directors, individual Promoters and/or our profitability,
reputation, businessash flowsresults of operations and financial condition.

We are subject to risks associated with our contracts, including our ability to correctly assess pricing
terms, employee costs and other financial obligations, the increased complexity of our contracts and the
potential early termination or change of scope afntracts by clients.

We negotiate pricing terms for a particular contract utilizing a range of pricing structures and conditions,
including costplus contracts, fixed price contracts and/or SLA linked contr&uis pricing is dependent

on our internal forecasts, which may be based on limited data and could prove to be inaccurate. If we do
not accurately estimate the costs and timing for completing fixed price or SLA linked contracts, such
contracts could provenprofitable for us or yield lower profit margins than anticipaldtre is a risk that

we will underprice our contracts, fail to accurately estimate the costs of performing the work or fail to
accurately assess the risks associated with potential contracts. In particular, any increased or unexpected
costs, delays or fiares to achieve anticipated cost savings, or unexpected risks we encounter in connection
with the performance of such contracts, including those caused by factors outside our control, or any failure
to complete our contractual obligations at the comihisrvice levels could adversely affect our revenue

and profitability.

‘H GR QRW RZQ WKH WUDGHPDUNY DQG ORJRV XVHG LQ RXU EXVLQF
have entered into Trademark License Agreements with one of our Individual Promoters for the usage
of such intellectual property rights.

We do not own the trademarks and logos used in our business. These intellectual property rights, including

t h Krystaldo aKrybtalfGiourmed t r ademar ks, are registered in the
our Individual Promoterd?ursuant to the Krystal Trademark Agreement, our Company has been granted
anonex cl usi ve, royalty fr ee Krystalotdl Beptember 49, 203Faurtherh e n a me
pursuant to the Krystal Gourmet Trademark Agreement, Krystal Gourmet has been granmed a
exclusive, royalty fr eeKrysialcGeunnsiill Decemhes?2d,2@3Ge name an

Our Promoter is entitled to terminate the Trademark License Agreements, upon written notice of 30 days

if our Company or Krystal Gourmet, as applicable, default in observing or performing any of our
obligations under the respective agreements and fails to correct the default within 30ndtnes event

that the Trademark License Agreements are terminated or not renewed, we will have to discontinue the use

of the fAKrystalo trademark and our l ogo which ma
busness, results of operations, financial condition, cash flows and prospects. Further, our Company and
Krystal Gourmet, under the respective Trademark License Agreements, have also agreed to indemnify
Prasad Minesh Lad, as the licensor, from and againstaahyal or threatened claims, actions or
proceedings arising out of our use of such licensed trademarks. For further details on the Trademark

Li cense AgrOerdBusmasd Intellecteiad Prapertp o n 2)y.ag e

Furt heKrystal Gobrmed 6 | ogo and associated trademarks in ¢
also registered in the name of third party, in addition to being registered in the name of Prasad Minesh Lad.
While we, along with Prasad Minesh Lad, are in the process of makingdkssary applications to amend

the records of the Trade Mark Registry, in the event that such trademarks are used by the third party without

our permission, we may not have any recourse against them under law.

Our ability to service contracts with public sector undertakings or governmental customers may be
affected by political and administrative decisions.

In the six months ended September 30, 2023 and Fiscals 2023, 2022 and 2021, our revenue from
government entities was 3, 484mi3l3l imin,l iaomd 53 ,220721 .7
respectively, which represented 76.27%, 73.66%, 73.30% and 69.41% of our revenue from operations for

the same periods. We served 52, 50 and 46 government entities in six months ended September 30,
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2023 and Fiscals 2023, 2022 and 2021, respectirebddition, a component of our strategy to grow our
business is increasing our presence with government enterprises leveraging on government outsourcing
initiatives. The performance of our services for public sector undertakings or governmental custayners

be affected by political and administrative decisions concerning levels of public spending and public
opinion on outsourcing in general. In certain cases, due to applicable regulations, certaof parblie

sector contracts, such as pricing terms, contract period, use of subcontractors and ability to transfer
receivables under the contract, are less flexible than comparable private sector contracts. Additionally, any
decisions to decrease public sdang as a result of an economic downturn, or otherwise, may result in the
termination or downscaling of public sector contracts, which could have a material adverse effect on our
business, results of operations or financial condition.

We are delayed in making contributions towards the Employees' Provident Fund (EPF) under the
Employees' Provident Fund and Miscellaneous Provisions Act, 135#ployee State Insurance (ESI)
under the Employees' State Insurance Act, 1948 and Income Tax proceeavhgsh could expose us to
regulatory action

We are required to make regular contributions to the Employees' Provident Fund (EPF) in accordance with

the Employees' Provident Fund and Miscellaneous Provisions Act, 1952. As on September 30, 2023, March

31, 2023, March 31, 2022 and March 31, 2021, anrag g a t5&85mif I | i o n, 62.49 mil
million and 24.38 million was unpaid towards und
respectivelyAs on Sept ember 30,49.21aiflich wasampaichtgvgrdseugdsigde o f
statutory dues in respect of ESI. As on March 31,
undisputed statutory dues in respect of ESI. Further, as on March 31, 2022 and March 31, 2021, no amount
was unpaid towards undisputed statutoneslin respect of ESFailure to make timely and accurate
contributions to the EPF and ESI on behalf of our employees, and resultasampliance with applicable

laws, may expose us tegulatory action, including penalties, interest, and potential litigation. Delayed or
nonpayment of EPF contributions could also result in disputes with employees and the EPF authorities.

Any such adverse developments could adversely impact our busiasgks of operations, financial

condition and prospects.

Further, as at March 31, 2021, March 31, 2022, March 31, 2023 and September 30, 2023, with respect to
(i) demands raised by income tax authorities and (ii) provident fund dues, our contingent liabilities not
provided for, on a consolidated basis, werecéews:

(T in million
Particulars Six months ended Financial Year
September 30, March 31, March 31, March 31,
2023 2023 2022 2021
Demands raised by income f 203.14 203.14 39.79 39.79
authoritie$
Provident fund dues 142.37 142.37" 63.94 63.94

‘'Out of above, the Co mp.eGmilionwith ¢he incbrmedaa authoritke. posi t ed ~
"Out of above, the Comp a nniliomas per thelhighecaud prdedtle theoP§ autherity. The natter. isD 0
currently pending before the Central Government Industrial Tribunal.

As on the date of the RHP, our Company was invol ve
For further details in relati onOutstandinglitigatipneanddi ng t a
Material Developmentss Tax Proceedings involving our Company, Subsidiaries, Directors and
Promoter® o n 3Bag e

We propose to repay or prepay all or a portion of certain outstanding borrowings availed by our
Company

Our Company have entered financing arrangements f i

business needs and expansion fromMhenbai District Central Cop Bank Ltd. Our Company intends

to utilize an estimated amount of 100. 00 million

in full or part, of such borrowing availed of by our Company. The actual mode of suclmdeplchas not

been finalised as on the date of this Red Herring Prospectus. The prepayment of the loan is not subjected

any prepayment penalty. In this regard, we have obtained consent from the Mumbai District Central Co

op Bank Ltd for undertaking the @ff and other activities in furtherance of the Offer including

repayment/prepayment of the borrowings. The outstanding amount of such loan as on January 31, 2024 is
118. 75 mil | i oQbjectsrobthe OtféeDetails bf she ObgeefsRepayment/prpayment,
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in part or full, of certain borrowings availed by our Company o n 1plaVdeebelieve that such
repayment or prepayment will help reduce the outstanding indebtedness of our Company. In addition, we
believe that this would help reduce our outstanding indebtedness and our debt servicing costs and enable
utilisation of our internlaccruals for further investment in the growth and expansion of its business.
However, no assurance can be made that our Company will not require further funding and that such
funding will be available at attractive rates or that by repaying the borrowings, will in fact improve our
available funding alternatives.

Our investments in technology systems may not yield intended results. The cost of implementing
technologies for our operations could be significant and could adversely affect our business, cash flows,
results of operations and financial condition.

Our operations depend in part upon the use and deployments of technology initiatives on a cost effective
and timely basis with constant introduction of new and enhanced soluBomsnformation systems
require an ongoing commitment of significant resources to maintain, protect and enhance existing systems
and develop new systems to keep pace with continuing changes in information processing technology,
evolving systems and regubay standards, the increasing need to protect customer information and
changng customer pattern€ertain of such initiatives that are currently being worked up on include the
development of our Hmouse application, KAS which is being developed to increase productivity through
streamlining and redlme tracking of workflows. The application enablagcanation of services by
allowing team members to digitally update the status of assigned tasks at each location. Quality controls
such as imagbased verification of tasks, GR&ation linked attendance marking, and an online tinge

system are also enabled by the KAS application.

Although these technology initiatives are intended to increase productivity and operating efficiencies, they
may not yield intended results. Our new systems, infrastructure and technologies may not perform
satisfactorily, or be used effectively, and we nadgo fail to adapt our service platforms to reflect our
increased size and scale, user requirements or emerging trends and industry standards. If we do not
effectively and appropriately expand and upgrade or downsize and scale back our systems and,platfor

as appropriate, in a timely manner and at a reasonable cost, we may lose market opportunities, increase our
costs and lead to us being less competitive in terms of our prices or quality of services we render. Any
delays in completing or an inability snccessfully complete these technology initiatives, or an inability to
achieve the anticipated efficiencies, could affect our result of operations and financial condition.

Further, there is a risk that we may not sufficiently invest in evolving technology or industry developments,
or evolve our business with the right strategic investments, or at sufficient speed and scale, to adapt to
changes in our market. Our failure tacsessfully adopt new technologies in a cost effective and a timely
manner could increase our costs and lead to us being less competitive in terms of our prices or quality of
services we provide, which may have an adverse effect on our business opexatiofinancial
performance.

Our financing agreements contain covenants that limit our flexibility in operating our business. Our
inability to meet our obligations, including financial and other covenants under our debt financing
arrangements could adversely affect olwusiness, cash flows, results of operations and financial
condition.

As of January 31, 2024, our total outstanding borrowings w&873.43million, on a consolidated basis.

We also intend to use the Net Proceeds for repayment and / or prepayment of certain borrowings availed
by our Company i n tObjects ofdhe Offsr osnplditadgfeabibtydto meet our

debt service obligations and repay our outstanding borrowings will depend primarily on the cash generated
by our businesses. Our indebtedness could have several important consequences, inclumtifipntied n

to the following:

X  a portion of our cash flow will be used towards repayment of our existing debt, which will reduce
the availability of cash to fund working capital needs, capital expenditures, acquisitions and other
general corporate requirements;

X our ability to obtain additional financing in the future at reasonable terms may be restricted;

x  fluctuations in market interest rates may affect the cost of our borrowings, as some of our loans are

58



at variable interest rates; and

X  we may be more vulnerable to economic downturns, may be limited in our ability to withstand
competitive pressures and may have reduced flexibility in responding to changing business,
regulatory and economic conditions.

Further, any failure to service our indebtedness, perform any condition or covenant or comply with the
restrictive covenants could lead to a termination of our credit facilities, default and acceleration of amounts
due under such facilities, any of whictaynadversely affect our ability to conduct our business and have

a material adverse effect on atash flows financial condition and results of operations. Certain of our
financing arrangements also contain crdsfult provisions which could automatigatrigger defaults

under other financing arrangements. Our failure to meet our obligations under any of our debt financing
agreements could have an adverse effect on our bustasssflows results of operations and financial
condition.

Further, our financing agreements contain certain restrictive covenants that limit our ability to undertake
certain types of transactions, any of which could adversely affect our business and financial condition. We
are required to obtain prior approvabiin our lenders for, among other things:

X any change in capital structure;

X any amendments to our memorandum of association and articles of association;

X dilutionofpr omot er s sharehol di ng;

X any transfer of controlling stake in the Company by its promoters;

X change in composition of board of directors;

X formulation of any scheme of amalgamation or reconstruction or merger or demerger;

X investment by way of share capital or loan or advance to or place deposits with any other concern
(including group companies);

X issuing any guarantee or letter of comfort in the nature of guarantee on behalf of any other company
(including group companies);

X entering into borrowing arrangements either secured or unsecured with any other bank, financial
institution, company, or person, beyond stipulated limits, if any;

X creating any further charge, lien or encumbrance over the assets and properties of the Company,
guarantors to be charged, charged to the lender in favour of any other bank, financial institution,
firm, or person;

X Declare dividends for any year except out of profits relating to that year after making all due and
necessary provisions and provided further that no default is subsisting in any repayment obligations
to the lender.

Further, Prasad Minesh Lad, Neeta Prasad Lad, Saily Prasad Lad, Shubham Prasad Lad and Krystal Family
Holdings Private Limited, our Promoters, Krystal Aviation Services Private Limited, our @amupany,

and Prasad Lad HUF, members of our Promoter Group have provided personal guarantees as security for
certain facilities taken by our Co mp a Rinancial Fo r fur
Indebtedness Guarante®@ o n 242a g e

Our Company has created charges in favour of our lenders on entire current assets and first change by way

of mortgage of the i mmoveabl e assets dihancalur Comp
IndebtednessSecurity 0 n 27D farduether details. In the event that any lender seeks the accelerated
repayment of any such loan or seeks to, and is successful in, enforcing any other rights against us there
could be a material adverse effect on our busimas$, flowsfinancial condition and resultf operations.
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Any failure to comply with the conditions and covenants in our financing agreements, the creation of
additional encumbrances that are not waived by our lenders or guarantors or otherwise cured, the
occurrence of a material adverse event that could lead &vent of default and consequent termination

of our credit facilities, could adversely affect our business, results of operations, financial condition and
cash flows.

The IFMS business requires a higher degree of risk assessment andailuye to assess the risks will
result in loss of business and expose us to risks to our business and reputation

The IFMS business requires a higher degree of risk assessment due to the nature of the industry in which
we operate. Our business and reputation are dependent on our ability to effectively assess risks and take
measures to prevent the risks from occurriMe have implemented risk management tools such as
implementing a risk management policy and establishing a risk management committee on August 25,
2023. While we have not faced any instance of inaccurately assessing risks involved in our business, we
canrot assure you we will accurately assess risks in the future. However, we have and may be involved in

incidents where we have incurred costs or |iquidat

million, 26. 13 mi Ipénaltesand liguidated damageés. aé BLA dedulctioris oms i n
in the six months ended September 30, 2023, Fiscals 2023, 2022 and 2021, respectively, amounting to
0.02%, 0.46%, 0.47% and 0.38% of the revenue from operations for the relevant periods, regpectivel

We have in the past entered into related party transactions and may continue to do so in the future,
which may potentially have an adverse effect on our business.

In the ordinary course of our business, our Company has in the past entered into related party transactions,
including for sale of service, rent expenses, manpower expenses, cleaning charges, interest expenses,
remuneration paid to Directors and KMRsd may continue to do so in the future. For details regarding
our related paiStmmaryof RetatedRartyiTramsactionsoaelPpia g e

While we believe that all such related party transactions that we have entered into are legitimate business
transactions conducted on an armsé6é |l ength basis
applicable laws in the six months ended Septm3B, 2023 and the financial years ended 2023, 2022 and
2021, we cannot assure you that we could not have achieved more favorable terms had such transactions
been entered into with unrelated parties. Although going forward, all related party transhetioresmay

enter into will be subject to board or shareholder approval, as necessary under the Companies Act, 2013
and the SEBI Listing Regulations, there can be no assurance that these arrangements in the future, or any
future related party transactiotigat we may enter into, individually or in the aggregate, will not have an
adverse effect on our business, financial condition, results of operations, cash flows and prospects. Further,
any future transactions with our related parties could potentialphievconflicts of interest which may be
detrimental to our Company. There can be no assurance that we will be able to address such conflicts of
interests or others in the future.

Our business requires significant amounts of working capitéllle may not be able to obtain future
financing on favourable terms or at all or furnisthank guarantees in the futurelf we experience
insufficient cash flows from our operations or are unable to borrow funds to meet our working capital
requirements, it may materially and adversely affect our business and results of operations.

We arerequired to incur certain upfront costs to be able to provide services to our customers from the
beginning of the contracted period. These include costs towards manpower, materials, and machine
required from the first day of commencement of such conffhet.salary and employeelated statutory
payments which are due on the day of completion of the deployed month, are also required to be paid. As
we typically invoice our customers on a monthly basis, such cash outflows are borne upfront by us, prior
to ary receipt of payment from our customers. The invoices become due and payable only after accounting
for the agreed credit period from the date of the invoice, as per the terms of the respective contracts, which
is typically received within 100 days. Our Inmsss requires significant amount of working capital,
primarily due to the time period that typically elapses between us incurring such upfront costs and receipt
of payments from our customers, as described aliaweworking capital requirements, on a solidated

ar

basi s, as on September 30, 2023 and 12prB49nallion, 3 1, 202

385.37mi | | i1d#.08mi | | i o h05&72nillion, respectively.Consequently, there could be
situations where the total funds available to us may not be sufficient to fulfil our commitments, and hence
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we may need to incur additional indebtedness in the future, or utilize internal accruals to satisfy our

wor king capital needs. Our total out sAB&millionng borrc
on a consolidated basis. Additionalbyr Company nt ends t o util i se 1,000 mil
to fund working capital requirements of our Company in Fiseaand2025 For detailsfiObjects of

the Offed on 1llPage

If our cash resources are insufficient to satisfy our cash requirements, we may seek to issue additional
equity or debt securities or obtain new or expanded credit facilkesve pursue our growth plan, we
expect that we will have to raise additional funds by incurring further indebtedness or issuing additional
equity to meet our capital expenditures in the future. Our future success depends on our ability to continue
to secue and successfully manage sufficient amounts of working capital. Howevehiliyrta arrange
financing and the cost of capital of such financing are dependent on numerous factors, including general
economic and capital market conditions, credit availability from banks, investor confidence, the continued
success of our operatioansd other laws that are conducive to our raising capital in this man@aeldition,

incurring indebtedness would subject us to increased debt service obligations and could result in operating
and financial covenants that would restrict our operations.aDility to access international capital and
lending markets may be restricted at a time when we would like, or need, to do so, especially during times
of increased volatility and reduced liquidity in global financial markets and stock markets, induding

to policy changes and regulatory restrictions, which could limit our ability to raise ffimasexperience
insufficient cash flows or are unable to borrow funds on a timely basis or at all to meet our working capital
and other requirements, or toypaur debts, it could materially and adversely affect our business and results

of operations.

Our Company is also required to furnish bank guarantees in the ordinary course of business in relation to
the fulfilment of provisions of certain of our contracts, as and when required. In the event that any such
bank guarantees are invoked and if we amable to meet our guarantee requirements, then legal
proceedings may be initiated against us, or we may incur additional costs. While we have not defaulted in
the payment of any of our borrowings including bank guarantees, we cannot assure you thanhate will
default in future.

Management of our working capital requirements involves the timely payment of, or rolling over of, our
shortterm indebtedness and securing new and additional loans on acceptable termggotiagion of

our payment terms for, our trade payables, cttlacof trade receivables and preparing and following
accurate and feasible budgets for our business operations. If we are unable to manage our working capital
requirements, our business, results of operations and financial condition could be materiatlyersely
affected. There can be no assurance that we will be able to effectively manage our working capital. Should
we fail to effectively implement sufficient internal control procedures and management systems to manage
our working capital and othersices of financing, we may have insufficient capital to maintain and grow

our business, and we may breach the terms of our financing agreements with banks, face claims under
crossdefault provisions and be unable to obtain new financing, any of which Wwauéda material adverse

effect on our business, results of operations and financial condition. For further information on the working
capital facilities cFinanciatIndehbtegness van 2f@algef by wus, see

We are subject to risks arising from interest rate fluctuations, which could reduce our profitability and
adversely affect our businessash flows financial condition and results of operations.

Our operations are partly funded by debt and increases in interest rate and a consequent increase in the cost
of servicing such debt may have an adverse effect ocaslr flowsresults of operations and financial
condition. The interest rate for certain loan amounts availed by us is expressed as the base rate of a specified
lender and interest spread per annum, which is varidglef January 31, 2024, our total outstanding

borrowi ndg,87348air el i on, out of whi ch fionwaslsubjecuto st andi
variable interest rateBurther, most of our financing agreements include provisions providing for interest
rates to be periodically reset, or changed based

borrowings have been volatile in India in recent periods. Change®vailing interest rates affect our

interest expense in respect of our borrowings, and may have an adverse effect on our business, results of

operations, cash flows and financial condition. Our interest expenses@dée 22 mi | | i on, 81. "
8®. il Il'i on and 7 6 . 0B, Imb%, |1.6486nand 116 pof @usrevanud frog 1. 1

operations, as on September 30, 2023, March 31, 2023, 2022 and 2021 resp&veRinancial

Indebtedness o0 n 27D farg elescription of interest typically payable under our financing agreements.
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Although we may in the future engage in interest rate hedging transactions or exercise any right available
to us under our financing arrangements to terminate the existing debt financing arrangement on the
respective reset dates and enter into new fingramirangements, there can be no assurance that we will be
able to do so on commercially reasonable terms or that these agreements, if entered into, will protect us
adequately against interest rate risks. Further, if such arrangements do not protectiatelgdaggainst

interest rate risks, they would result in higher costs.

Our insurance coverage may not be sufficient or may not adequately protect us against all material
hazards, which may adversely affect our businesash flows,results of operations and financial
condition.

Our principal types of insurance, among others, includes policiesnfdor insurance, machinery

insurance, property insurance, group accident insurance, group mediolsimance, professional

indemnity, commercial general indemnity, employee compensation insurance, stock insurance, and office
package insurance As of March 31, 2 0 2 120.67million and lowg ingurante e c 0V €
cover as a percentage of the total assets of our Company \28%1As of March 31, 2022, our insurance

c o v e r 51@.38million and our insurance cover as a percentage of the total assets of our Company was
74.7806.As of March 31, 2 0 2 3 ,412.069millioni andsauy nsunanceecovercas & r  wa s
percentage of the total assets of our Company was 524886.September 30, 2023, our insurance cover

w a s 417.03million and our insurance cover as a percentage of the total assets of our Company was
53.50%.

For det @urBusiness snsueanc® o n 217 3\Mpile we believe that the level of insurance we
maintain is appropriate for the risks of our business, notwithstanding the insurance coverage that we carry,
we may not be fully insured against certain business risks. There are many events that déo&hgign

impact our operations, or expose us to Huedty liabilities, for which we may not be adequately insured.

Our insurance policies contain exclusions and limitations on coverage, as afredudth, we may not be

able to successfully assert our claims for any liability or loss under the said insurance policies. Additionally,
there may be various other risks and losses for which we are not insured because such risks are either
uninsurable onot insurable on commercially acceptable terms. Furthermore, there can be no assurance
that we will be able to maintain insurance of the types or at levels which we deem necessary or adequate
or at premiums which we deem to be commercially acceptableifuthre. The occurrence of an event

for which we are not insured, where the loss is in excess of insured limits occurs or where we are unable
to successfully assert insurance claims from losses, could result in uninsured liabilities. Further, despite
suchuninsured losses we may remain obligated for any financial indebtedness or other obligations related
to our business. Additionally, there can be no assurance that any claim under the insurance policies
maintained by us will be honoured fully, in part,ar time. While there have been no such instances in
Fiscals 2021, 2022 and 2023 and six months ended September 30, 2023:ttent that we suffer any

loss or damage that is not covered by insurance or exceeds our insurance coverage, our business, financial
condition, cash flows and results of operations could be adversely affected.

We are unable to trace certain documents in relation to regulatory filings, corporate actions taken by
our Company and have made certain delayed or inaccurate statutory form filings thighRoC in the

past and are delayed in filing of other statutory forms with the RoC. Consequently, we may be subject
to adverse regulatory actions and penalties for any past or future-csompliance and our business,
financial condition and reputation maye adversely affected

We are unable to trace certain documents in relation to regulatory filings and corporate actions taken by
our Company. Consequently, there may have beencampliances with certain provisions of the
Companies Act, 1956 and Companies Act, 2013 and failaoresaking certain regulatory filings by our
Company. For instance, we are unable to trace Form 1A and 1B and the respective challans filed for
change in name of the Company from 6Sea King Enter
L i mi,aserehdired to be filed under the Companies Act, 1956. We have relied on alternate documents,
including the certificate of incorporation and Form 18 for the relevant details in this regard. Further, we
are unable to trace the form filings for transfeEqtiity Shares to Krystal Family Holdings Private Limited

in 2016. We have also filed certain statutory forms with the RoC which had inadvertent factual
inaccuracies. For instance, we have, in the past, inaccurately filed statutory forms for changteiredegi
office of the Company. In the form filings related to the submission of filings concerning Saily Prasad
Lad, a technical issue has arisen within the MCA portal, resulting in the automatic insertion of inaccurate
information into such forms. Additi@lly, in relation to certain allotments made by the Company, we are
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unable to trace challans for forms filed for such allotments.

We cannot assure you that the secretarial records or regulatory filings which we have not been able to
locate or inaccurately filed will be available in the future, or that the regulatory filings were done in
accordance with applicable law or at all ortimely manner. Further, M/s Kajal Jakharia & Associates,
Practising Company Secretary, has conducted an independent search and submitted a report dated
November 22, 2023 to extract the Companyds form
have arisen or been imposed in connection with these secretarial records as on the date of this Red Herring
Prospectus, we cannot assure you that no dispute or penalties shall arise or be imposed in the future,
including for any delay in statutory filings.sAwe continue to grow, there can be no assurance that there

will be no other instances of such inadvertent-nompliances with statutory requirements, which may
subject us to regulatory action, including monetary penalties, which may adversely affbosimass,
reputation, operations, prospects or financial results.

There have been certain instances of delays in payment of certain statutory dues by us. Any further
delays in payment of statutory dues may attract financial penalties from the respective government
authorities and in turn may have a material adverse impaa our financial condition and cash flows.

During the last six Financial Years, we have had certain instances of delays in the payment of certain
statutory dues with respect to GST returns and employee provident fund payments, out of which we have

paid an amount of 1 0 7 provi@ent fund plyiments. Thesendelayd seree mp | o0

primarily due to the COVIEL9 pandemic for the Calendar Year 2020 and 2021, delay in trade receivables
against invoices raised for certain government projects, other administrative and technical issues. Though
we have entered into contracts with new customers post the -@8vidndemic, there can be no assurance

that such delays may not arise in the future. Such delays may lead to financial penalties from respective
government authorities which may have a matextblerse impact on our financial condition and cash
flows.

We face a significant compliance and dispute resolution risk due to the nature of our business.

We employ a large workforce of 40,100-site employees as of January 31, 2024. Due to the nature of
our business, the risks present are involved in managing such a large workforce which inter alia includes
wrongful acts allegedly committed by our employewrongful termination, violation of employment

rights and minimum wage requirements, criminal activity or any other claims. In the six months ended
September 30, 2023 and Fiscals 2023, 2022 and 2021, the number of physical and written complaints
receivedby our Company from our customers were 41, 80, 58 and 77, respectively. However, none of
these complaints had any material impact on the business, cash flows, financial condition and profitability
of our Company. We cannot assure you, there will not lgecamplaints in the future that may have a
material impact.

Additionally, we are subject to labour legislations that protect the interests of workers, including
legislations that set forth detailed procedures for the establishment of unions, dispute resolution and
employee removal and impose certain financial @bligns on employers upon retrenchment of employees,

as well as laws and regulations relating to employee welfare and benefits such as minimum wage,
maximum working hours, and other such employee benefits. If we fail to comply with labour welfare
legislatims, we may be exposed to fines and we may also face the risk of our licenses under applicable
legislations being cancelled or suspended. While we have not faced any instancesahpbance in

the past, we cannot assure you there will not be any fitst@nce of nortcompliance.

We face risksrelated to health epidemics and pandemics such as CO¥®which could adversely
affect our business.

We might be adversely affected by events outside of our control, including widespread public health issues,
such as epidemic or pandemic infectious diseases; natural disasters such as earthquakes, floods or severe
weather; political events such as termorjsnilitary conflicts and trade wars; and other catastrophic events.

We face risks related to health epidemics and pandemics, including risks related to any responses thereto
by the government of India, as well as our customers and suppliers. For inataacesult of COVIELY,

our receivable days increased to 156 days in Fiscal 2021 and 160 days in Fiscal 2022. For further details,
seefiObjects of the Offér 0 n 118 Ay éuture disruption in our ability to service our customers could

have an adverse effect on our revenue, results of operations, and cash flows. We also face risks related to
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a downturn in our customerso6 respective businesses
economic slowdown or recession due to health epidemics and pandemics, including the recurrence of the
COVID-19 pandemic or a similar variant of theelia s e, may affect our customer
to finance their business on acceptable terms, which could result in reduced spending on our service
offerings.

Although it will be subject to monitoring, our management will have broad discretion in how we apply
the Net Proceeds, including interim use of the Net Proceeds, and there is no assurance that the objects
of the Offer will be achieved within the time franexpected or at all, or that the deployment of the Net
Proceeds in the manner intended by us will result in any increase in the value of your investment.

We intend to use the Net Pr o©kbetdafthéd@fer omellDpagrepos e
The objects of the Offer includepayment/prepayment, in full or part, of certain borrowings availed of by

our Companyfunding working capital requirements of our Company, funding capital expenditure for
purchase of new machineaynd general corporate purposes. Our funding requirements and the deployment

of the Net Proceeds are based on management estimates and have not been appraised. In response to the
dynamic nature of our business, our management will have broad discreteistoaur business plans,
estimates and budgets from time to time. Consequently, our funding requirements and deployment of funds
may change due to changes in underlying factors, some of which are beyond our control, such as interest
rate fluctuations anather financial and operational factors or various other risks and uncertainties,
including those set forth in this section, which may result in rescheduling of the proposed utilization of the

Net Proceeds and increasing or decreasing expenditure fdiculaarmctivity, subject to compliance with
applicable law and the investment policies approved by our management. Furthermore, pursuant to Section
27 of the Companies Act, 2013, any variation in the objects would require a special resolution to be passed
by the Shareholders of our Company and our Promoters will be required to provide an exit opportunity to

the Shareholders who do not agree to such proposal to vary the objects in accordance with the Articles of
Association of our Company and as may othseAde prescribed by SEBI.

In the case of increase in actual expenses or shortfall in requisite funds, additional funds for a particular
activity will be met by means available to us, including internal accruals and additional equity and/or debt
arrangements. If actual utilizatioovtards the objects of the Offer is lower than the proposed deployment,
such balance will be used for future growth opportunities, and general corporate purposes. If estimated
utilization of the Net Proceeds is not completely met in a fiscal year, ittghalrried forward to the next

fiscal year.

Our management will have significant flexibility in temporarily investing the Net Proceeds and there can
be no assurance that we will earn significant interest income on, or that we will not suffer unanticipated
diminution in the value of, such temporanyéstments.

‘H LQWHQG WR XWLOLVH e PLOOLRQ IURP WKH 1HW 3URFHHG
requirements towards purchase of new machinery, for which we have not placed any orders or entered
into any definitive agreements.

We intend to utilise a portion of the Net Proceeds for funding our capital expenditure requirements for
purchase of new machinery for our business operations. We have estimated the total cost of such capital
expenditure to be lade@m@ersnfar suchimachinery \Whereaan de np assurahce p
that we will be able to place orders for such machinery in a timely manner or at all. We have not entered
into any definitive agreements in respect of such capital expenditure and have reliedjootétiens

received from third parties for estimation of the cost. The quotations relied on for such estimation are valid
for a certain period of time and may be subject to revisions, and other commercial and technical factors.
Additionally, in the evenof any delay in placement of such orders, the proposed schedule implementation
and deployment of the Net Proceeds may be extended or may vary accordingly. We cannot assure you that
we will be able to undertake such capital expenditure within the cosatadior that there will not be cost
escal ati ons .Objeasrof ttk ©ffén i d ns1lDasgeee i

A downgrade in our credit ratings could materially adversely affect our business and financial condition
and our ability to raise capital in the future.

Our Company has received the following credit ratings from CRISIL Ratings Limited vide its letter dated
November 30, 2021:
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Particulars Ratings
Long term Rating CRISIL BBB+/Stable (Reaffirmed)
Short term Rating CRISIL A2 (Reaffirmed)

Our Company has received the following credit ratings from CRISIL Ratings Limited vide its letter dated
April 13, 2022:

Particulars Ratings
Long term Rating CRISIL BBB+/Stable
Short term Rating CRISIL A2

Our Company has received the following credit ratings from CRISIL Ratings Limited vide its letter dated
May 17, 2023:

Particulars Ratings
Long term Rating CRISIL BBB+/Positive
Short term Rating CRISIL A2

Our credit ratings, which are intended to measure our ability to meet our debt obligations, are a significant
factor in determining our finance costs. The interest rates of certain of our borrowings may be significantly
dependent on our credit ratings. Aveahgrade of oucreditratings could lead to greater risk with respect

to refinancing our debt and would likely increase our cost of borrowing and adversely affect our business,
financial condition, results of operations and prospects.

We have not paid any dividends in the past and our ability to pay dividends in the future will depend on
our earnings, financial condition, working capitakequirements the performance of our acquired
businesses, capital expenditures and restrictive covenants of our financing arrangements.

No dividends have been declared and paid by our Company on the Equity Shares for the six months ended
September 30, 2023 and Financial Years ended March 31, 2023, March 31, 2022, March 31, 2021 and
from October 31, 2023 to the date of this RHP. The ddaarand payment of dividends on the Equity
Shares will be recommended by our Board and approved by our Shareholders at their discretion, subject
to the provisions of our Articles of Association and applicable laws including the Companies Act and SEBI
Listing Regulations. Our Company has no formal dividend policy as on the date of this RHP.

Our ability to pay dividends in the future will depend on our earnings, financial condition, cash flows,
working capital requirements, growth opportunities, capital expenditure and restrictive covenants of our
financing arrangementény future determination as to the declaration and payment of dividends will be

at the discretion of our Board and will depend on factors that our Board deems relevant, including among
others, our contractual obligations, results of operations, finanoiaition, revenues, profits, capital
requirements and business prospecis any other financing arrangememtsaddition, our ability to pay
dividends may be impacted by a number of factors, including restrictive covenants under our current or
future loan or financing documents. For more information on restrictive covenants under our current loan
agr ee me Rinaacjal Inslebtedné®s o n 274a g e

We may decide to retain all of our earnings to finance the development and expansion of our business and,
therefore, may not declare dividends on our Equity Shares. We cannot assure you that we will be able to
pay dividends at any point in the future. Fou r t h e r ®ieideadiPblisp, osneGHp afig e

Our contingent liabilities not provided for as per Ind AS 37, as disclosed in our Restated Consolidated
Financial Information could adversely affect our financial condition.

As on,March 31, 2021March 31, 2022, March 31, 2023 and September 30, 2023, our contingent liabilities
not provided foron aconsolidated basisvere as follows
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Particulars Financial Year Six months ended Septembel
March 31, March 31, March 31, 30, 2023
2023 2022 2021

Demands raised by income f{ 203.14 39.79 39.79 203.14
authoritie$
Provident funddues 142.37 63.94 63.94 142.37
Interest liability on GST/ servig 31.49 - - 70.80
tax
Demands raised by service 1 6.37 6.37 6.37 6.37
authorities

‘'Out of above, the CompeOmilionith ¢he incbmedaauthgrites.e posi t ed

"Out of above, the Company has already deposited = 20Gs. 00 mil i

currently pending before the Central Government Industrial Tribunal.

If a significant portion of theskabilities materialize, it could have an adverse effect on our results of
operations, cash flows and financial condition.

The premises for our registered office, training centre, branch offices, warehouses and certain other
properties used by us are held by us on a leasehold basis, which subjectsertain risks.

Certain of the premises used by us, including our registered office, training centre, branch offices and
warehouses, are on a leasehold basis. Except our registered office and a branch in Pune, which have been
leased from Prasad Minesh Lad and Neeta Praaddoy our Company, such lease arrangements have
been entered into with third parties not being related parties of our Confuarfyrther details, se@ Ou r
Business P r o p eon page?il8

Upon expiration of the relevant agreement for such premises, we wiigséred to negotiate the terms
and conditions on which the lease agreement may be renewed. We cannof@ssioat we will be able
to renew these agreements on commercially reasonable terms in a timely manradt, or at

Termination of our leases may occur for reasons beyond our control, such as breaches of lease agreements
by the landlords of our premises which is detrimental to our operations. If we, our current or future
landlords breach the lease agreements, we mag/thaelocate to alternative premises. Once we obtain a
lease, we incur significant expenses to install necessary furniture, fittings, lighting, security systems and
air conditioning, to ensure such unit is designed in line with our requirements. Relamfatiny part of

our operations may cause disruptions to our business and may require significant expenditure, and we
cannot assure you that in such a case, we will be able to find suitable premises on commercially reasonable
terms in a timely manner, iftall or we may have to pay significantly higher rent or incur additional
expenses towards interiors. Occurrence of any of these factors may materially and adversely affect our
business, cash flows, financial condition and results of operations.

Some of these lease deeds may have expired and while we endeavour to renew all of these lease deeds in
due course, there is no assurance that we will be able to renew any or all of these leases. Our failure to
maintain or renew such agreements on faverabhditions and in a timely manner, or at all, could require

us to vacate such facilities and lease alternative locations. For instance, our branch offices in Delhi and
Bengaluru are located on land where we have not renewed the lease deed.

In addition, we may not be able to assess or identify all risks and liabilities associated with any properties,
such as faulty or disputed title, unregistered encumbrances or adverse possession rights, improperly
executed, unregistered or insufficientlarstped instruments, or other defects that we may not be aware of.

In the event that these existing leases are terminated or they are not renewed on commercially acceptable
terms or at all, we may suffer a disruption in our operations. If alternative peeanesaot available at the

same or similar costs, size or locations, our business, cash flows, financial condition and results of
operations may be adversely affected.

This Red Herring Prospectus contains information from an F&S Report which we hesmmissioned
and paid for, from Frost & Sullivan. There can be no assurance that such thirdarty statistical,
financial and otherindustry information is either complete or accurate.

Certain sections of this Red Herring Prospectus include information based on, or derived from, the F&S
Report or extracts of the F&S Report prepared by Frost & Sulliwarchis not related to our Company,
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Directors, Promoters, Key Managerial Personnel or Senior Management. We commissioned and paid for
this report for the purpose of confirming our understanding of the industry in connection with the Offer.
All such information in this Red Herring Prospecindicates the F&S Report as its source. Accordingly,

any information in this Red Herring Prospectus derived from, or based on, the F&S Report should be read
taking into consideration the foregoing.

This report is subject to various limitations and based upon certain assumptions that are subjective in
nature. Industry sources and publications are also prepared based on information as of specific dates and
may no longer be current or reflect curremntis. Industry sources and publications may also base their
information on estimates, projections, forecasts and assumptions that may prove to be incorrect. While
industry sources are required to exercise due care and caution while preparing theirthegyods,not
guarantee the accuracy, adequacy or completeness of the data. Statements from third parties that involve
estimates are subject to change, and actual amounts may differ materially from those included in this Red
Herring Prospectus. Further, th&S Report is not a recommendation to invest / disinvest in any company
covered in the F&S Report. Accordingly, prospective investors should not place undue reliance on, or base
their investment decision solely on this information.

In view of the foregoing, you may not be able to seek legal recourse for any losses resulting from
undertaking any investment in the Offer pursuant to reliance on the information in this Red Herring
Prospectus based on, or derived from, the F&S Report. sfould consult your own advisors and
undertake an independent assessment of information in this Red Herring Prospectus based on, or derived
from, the F&S Report before making any investment decision regarding the Offer. A copy of the F&S
Report shall be \ailable on the website of our Company at https://krygtalp.com/investor/. See
filndustry Overview on 13agEor the disclai mers ass@exanated
Conventions,Presentationof Financial Industry andMarket Data and Currency of Presentatién

Industry and MarketData o n 3(p a g e

If we fail to maintain an effective system of internal controls, we may not be able to successfully manage,
or accurately report, our financial risks.

Our management is responsible for establishingraaihtaining internal financial controls based on the
internal control over financial reporting criteria established by it while taking into account the essential
components of internal control stated in the Guidance Note on Audit of Internal Financiall€ower

Financial Reporting issued by the Institute of Chartered Accountants of India. These responsibilities
include the design, implementation and maintenance of adequate internal financial controls to ensure the
orderly and efficient conduct of our siness, including adherence to our policies, the safeguarding of our
assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial information, as eelquirder the Companies Act,

2013.

Effective internal controls are necessary for us to prepare reliable financial reports and effectively avoid
fraud. Moreover, any internal controls that we may implement, or our level of compliance with such
controls, may deteriorate over time, due to e business conditions. While we have taken measures

to strengthen our internal control system and have conducted audits to review gaps and process weaknesses
and implemented the suggested measures, there can be no assurance that deficiencies rinabur inte
controls will not arise in the future, or that we will be able to implement, and continue to maintain, adequate
measures to rectify or mitigate any such deficiencies in our internal controls. Any inability on our part to
adequately detect, rectify aritigate any such deficiencies in our internal controls may adversely impact

our ability to accurately report, or successfully manage, our financial risks, and to avoid fraud.

The average cost of acquisition of Equity Shares by the Promoter Selling Shareholder may be less than
the Offer Price.

The average cost of acquisition of Equity Shares by the Promoter Selling Shareholder may be less than the
Offer Price, which will be decided by our Compamd the Promoter Selling Shareholdarconsultation

with the Lead Manager. The details of the average cost of acquisition of Equity Shares held by the Promoter
Selling Shareholder are set out below:

| Name of the Promoter Selling Shareholder| Number of  Equity | Average Cost of Acquisition per]
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Shares held Equity Share (in )*
Krystal Family Holdings Private Limited 11,524,388 30.00
*As certified by T R Chadha & Co LLP, Chartered Accountants by way of their certificateMiaigdMarch 04 2024

For further details regarding the weighted average cost of acquisition of Equity Shares by the Promoter
Selling Shareholder artalild-up of Equity Shares by the Promoter Selling Shareholder in our Company,

s e ©ffefiDocument SummadnAverage cost of acquisitioof shares of our Promoters and Promoter
Selling Shareholdér on 2% age

We may need to change our pricing models @sd when necessary to compete successfully and an
inability to do so could have an adverse effect on our business, cash flows, financial condition and
results of operations.

The intense competition we face in our businesses, and general economic and business conditions can put
pressure on us to reduce our prices. If our competitors offer deep discounts on certain services, we may
need to lower prices or offer other favouratdems in order to compete successfully. Any such changes

may reduce margins and could adversely affect our operating results. Anybasedichange to our prices

and pricing policies could cause our revenues to decline or be delayed as a resuligbmars adjusting

to the new pricing policies. Some of our competitors may bundle services for promotional purposes or as

a longterm pricing strategy and provide best price guarantees. These practices could, over time,
significantly constrain the prices that wan charge for certain of our services. If we do not adapt our

pricing models to reflect changesdostomes 6 use of our services or chang
revenues could decrease érmbuld have an adverse effect on our business, aash,ffinancial condition

and results of operations
Our Company will notreceive any proceeds from the Offer for Sale.

The Offer includes an offer for sale of Equity Shares by the Promoter Selling Shareholder. The entire
proceeds from the Offer for Sale will be paid to the Promoter Selling Shareholder, and we will not receive
any such proceeds from the Offer for Sddleo r f ur t h e The Ofed ,Lafitas Struckude afn d
fiObjects of the Offér o n 8ft, G6qmed$10, respectively.

Certain nonGAAP financial measures and certain other statistical information relating to our
operations and financial performance have been included in this Red Herring Prospectus. These non
GAAP financial measures are not measures of operating performanc liquidity defined by Ind AS
and may not be comparable.

Certain norGAAP financial measures and certain other statistical information relating to our operations
and financial performance likeBITDA, EBITDA Margin, Debt Equity Ratio, Net Debt, Net Debt to
EBIDTA, Net Asset Value per Equity Share, Net Worth, Return on Net Worth, Return on Equity, Return
on Capital Employed, EBITDA CAGR, PAT CAGR and Revenue CAfRch are derived from the
Restated Consolidated Financial Informatibrc o | | e ¢ t Non-&SAAP ,Measunes )hdive been
included in this Red Herring Prospectus. We compute and disclose su¢hAddh financial measures

and such other statistical information relating to our operations and financial perforasameeconsider

such information to be useful measures of our business and financial performance. Th€s&ARoN
Measures are supplemental measure of our performance and liquidity that is not required by, or presented
in accordance with, Ind AS, Indian GAA IFRS or US GAAP. Further, these NGAAP Measures are

not a measurement of our financial performance or liquidity under Ind AS, Indian GAAP, IFRS or US
GAAP and should not be considered in isolation or construed as an alternative to cash flowg|qasfit /

for the years / period or any other measure of financial performance or as an indicator of our operating
performance, liquidity, profitability or cash flows generated by operating, investing or financing activities
derived in accordance with Ind A$hdian GAAP, IFRS or US GAAP. In addition, these NBAAP
Measures are not standardised terms, hence a direct comparison of th&sAARMeasures between
companies may not be possible. Other companies may calculate thes@A&Measures differently

from us, limiting its usefulness as a comparative measure.

These NorGAAP Measures and other statistical and other information relating to our operations and
financial performance may not be computed on the basis of any standard methodology that is applicable
across the industry and therefore may not be compat@fiteancial measures and statistical information

of similar nomenclature that may be computed and presented by other companies and are not measures of
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operating performance or liquidity defined by Ind AS and may not be comparable to similarly titled
measures presented by other companies.

Our Corporate Promoter will continue to retain significant shareholding in our Compaafger the
Offer, which will allow it to exercise significant influence over us.

As on date of this Red Herring Prospectus, our Corporate Promoter holds 99.99% of our equity share
capital. After the completion of the Offer, our Corporate Promoter will hold approxinfatélg of our

equity share capital. Accordingly, our Corporate Promoter will continue to exercise significant influence
over our business and all matters requiring shareholders' approval, including the composition of our Board
of Directors, the approval of mestp, strategic acquisitions or joint ventures or the saleghstantially

all of our assets, and the policies for dividends, lending, investments and capital expenditures. This
concentration of ownership may also delay, defer or even prevent a change in control of our Company and
may make some transactions moreidifft or impossible without the support of our Corporate Promoter.

The interests of our Corporate Promoter, as our
our Companydés interests, your i nt ereesstneassumancg h e
that our Corporate Promoter wild.l act to resolve

Certain of our Promoters, Directors, Key Managerial Personnel and members of Senior Management
may have interests in us other than reimbursement of expenses incurred and normal remuneration or
benefits.

Certain of our Promoters, Directors, Key Managerial Personnel and members of Senior Management may
be regarded as having an interest in our Company other than reimbursement of expenses incurred and
normal remuneration or benefits. Certain Directors andnBters may be deemed to be interested to the
extent of Equity Shares, as applicable, held by them and by members of our Promoter Group, to the extent
applicable, as well as to the extent of any dividends, bonuses or other distributions on such Eqsity Share
Certain of our Directors, Key Managerial Personnel and members of Senior Management may also deemed
to be interested in our Company to the extent of stock options, that may be granted to them pursuant to the
Krystal ESOP Plan, 2023 or any Equity Shaleg may be held by them in the future including, pursuant

to exercise of stock options. There can be no assurance that our Promoters, Directors, our Key Managerial
Personnel and members of Senior Management will exercise their rights as shareholddyeriefthand

C
n
an

best interest of our CGapimleStructuré FoorfProfalerstaiddémomotee t ai | s,
Groupd , OurfManagemerdt a @tder Financial Informatioi Re | at ed Par t gnpdgesansact.i

96, 257, 233and267, respectively.

Conflicts of interest may arise out of common business objects between our Company and our
Promoters, Group Companies, and certain of the members of our Promoter Group.

Conflicts may arise in the ordinary course of decision making by our Promoters or Board of Directors.
Certain of the members of our Promoter Group such as Krystal Allied Services Private Limited and Krystal
Auviation Services Private Limited are engagedinauthorized to carry out, business similar to that of our
Company Further, Saily Prasad Lad and Shubham Prasad Lad serve on the board of directors of Krystal
Allied Services Private Limited, while Neeta Prasad Lad and Saily Prasad Lad are membetsoafdh

of directors of Krystal Aviation Services Private Limitélhile we will adopt necessary procedures and
practices as permitted by law to address any instances of conflict of interest, if and when they may arise,
we cannot assure you that theseotiver conflicts of interest will be resolved in an impartial manner.
Further, due to the conflict of interest between us, or to the extent that competing business operations
offered by these Promoter Group members erode our market share, we may nottbeetibigively

manage any such conflict or competitive pressures and, consequently, our business, cash flows, results of
operation and financial condition may be adversely affected.

EXTERNAL RISK FACTORS

Risks Related to India

54.

Financial and political instability in other countries may cause increased volatility in Indian financial
markets.

The Indian market and the Indian economy are influenced by economic and market conditions in other
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countries, particularly emerging market countries in Asia, Europe and the United States of America. In
particular, the ongoing military conflicts between Russia and Ukraine could result in increased volatility
in, or damage to, the worldwide financial metk and economy. Increased economic volatility and trade
restrictions could result in increased volatility in the markets for certain securities and commaodities and
may cause inflation. Any worldwide financial instability may cause increased volatilitigeinndian
financial markets and, directly or indirectly, adversely affect the Indian economy and financial sector and
us. Al though economic conditions are different i
one country can have adverse eféeon the securities of companies in other countries, including India. A
loss of investor confidence in the financial systems of other emerging markets may cause increased
volatility in Indian financial markets and, indirectly, in the Indian economy imegsd. Any worldwide
financial instability could also have a negative impact on the Indian economy. Financial disruptions may
occur again and could harm our business, our future financial performance and the prices of the Equity
Shares.

The COVID19 pandemic significantly affected financial markets around the world. Any other global
economic developments or the perception that any of them could occur may continue to have an adverse
effect on global economic conditions and the stabilitglobal financial markets. It may significantly
reduce global market liquidity and restrict the ability of key market participants to operate in certain
financial markets. Any of these factors could depress economic activity and restrict our accesalto capi
which could have an adverse effect on our businessh flows,financial condition and results of
operations and reduce the price of our Equity Shares. Any financial disruption could have an adverse effect

n

on our business, future financial performance, sha

In addition, India has experienced, and may in the future experience, political instability, including strikes,
demonstrations, protests, marches, guerilla activity or other types of civil disorder. Acts of violence,
terrorist attacks, regional conflicts eituations or war may also adversely affect the financial markets,
which may impact our business. These instabilities and any adverse changes in the political environment
could increase our costs, increase our exposure to legal and business riskspulisspprations or affect

our ability to expand.

Our business is significantly affected by fluctuations in general economic activity.

Demand for integrated business services is significantly affected by the general level of commercial
activity and economic conditions in the regions in which we operate. Our results of operations are affected
by the level of business activity of ogustomes, which in turn is affected by the macroeconomic
conditions in the economy and the industries in which they operate.

An economic downturn in a region in which we operate may adversely affect our operations in that region,
as the demand for management of commercial and office spacerelatea with the overall commercial
activity in the region. Some of our Company'p twustomes are multinational corporations, and a
downturn in the global markets may adversely affect their operations, thereby affecting our beastess,
flows, financial conditions or results of operations.

During period of economic downturn, many companies may look to reduce fixed costs, and may
accordingly limit their use of facility management and other business services. We may also experience
more competitive pricing pressure during periods of economintlurn. If, in the event of unfavorable
economic conditions, companies limit their spending on the services which we provide, it may have a
material adverse effect on our financial and operating performance. Economic recovery is difficult to
predict, andnay be short lived, slow or uneven, with certain regions continuing to experience declines or
weakness in economic activity while others improve. Differing economic conditions and patterns of
economic growth or contraction in the geographical regions inhmite operate may affect demand for

our business services. Negative developments in one or more regions we operate in could result in a
reduction in demand for our services, the cancellation or delay of contracts already placed, difficulty in
collecting eceivables, and a higher cost of doing business, any of which could adversely affect our
businessgash flowsyesults of operations or financial condition.

We may be affectecby competition laws, the adverse application or interpretation of which could
adversely affect our business

The Competition Act, 2Cbrap2tition é&\dto )1, n dri eag u | aast easmepnrdaecdt |
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appreciable adverse &effect on comMAECOI)t i olhn diem it the
Competition Act, any formal or informal arrangement, understanding or action in concert, which causes or

is likely to cause an AAEC is considered void and may result in the imposition of substantial penalties.
Further, any agreement among qmatitors which directly or indirectly involves the determination of

purchase or sale prices, limits or controls production, supply, markets, technical development, investment

or the provision of services or shares the market or source of production m@r@f services in any

manner, including by way of allocation of geographical area or number of customers in the relevant market

or directly or indirectly results in bidgging or collusive bidding is presumed to have an AAEC and is
considered void. Th€ompetition Act also prohibits abuse of a dominant position by any enterprise.

On March 04 2011, the Government notified and brought into force the combination regulation (merger
control) provisions under the Competition Act with effect from June 1, 2011. These provisions require
acquisitions of shares, voting rights, assets or control orareeay amalgamations that cross the prescribed

asset and turnover based thresholds to be mandatorily notified to angpgsored by the Competition

Commi ssion o€C€Clol)ndi Add(itthheon@l | vy, on May 11, 2011,
Commssion of India (Procedure for Transaction of Business Relating to Combinations) Regulations, 2011,

as amended, which sets out the mechanism for implementation of the merger control regime in India.

The Competition Act aims to, among others, prohibit all agreements and transactions which may have an
AAEC in India. Consequently, all agreements entered into by us could be within the purview of the
Competition Act. Further, the CClI has extearitorialpowers and can investigate any agreements, abusive
conduct or combination occurring outside India if such agreement, conduct or combination has an AAEC
in India. However, the impact of the provisions of the Competition Act on the agreements entered into by
us cannot be predicted with certainty at this stage.

Investors may not be able to enforce a judgment of a foreign court against our Company outside India.

OQur Company is incorporated under the |l aws of I ndi
I ndia and all of our Companydés Directors, Key Mana
of India. As a result, it may not be possibleiforestors to effect service of process upon our Company or

such persons in jurisdictions outside India, or to enforce against them judgments obtained in courts outside
India, including judgments predicated upon the civil liability provisions of the swsurfiaws of

jurisdictions outside India. Moreover, it is unlikely that a court in India would award damages on the same

basis as a foreign court if an action were brought in India or that an Indian court would enforce foreign
judgments if it viewed the amiot of damages as excessive or inconsistent with Indian public policy.

India has reciprocal recognition and enforcement of judgments in civil and commercial matters with a
limited number of jurisdictions, which includes, the United Kingdom, United Arab Emirates, Singapore
and Hong Kong. A judgment from certain specified colmtated in a jurisdiction with reciprocity must

meet certain requirements of the Civil Code. The United States and India do not currently have a treaty
providing for reciprocal recognition and enforcement of judgments in civil and commercial matters.
Therefore, a final judgment for the payment of money rendered by any federal or state court in a non
reciprocating territory, such as the United States, for civil liability, whether or not predicated solely upon
the general securities laws of the United Stateould not be enforceable in India under the Civil Code as

a decree of an Indian court.

The United Kingdom, United Arab Emirates, Singapore and Hong Kong have been declared by the
Government of India to be reciprocating territories for purposes of Section 44A of the Civil Code. A
judgment of a court of a country which is not a reciprocagndtory may be enforced in India only by a

suit on the judgment under Section 13 of the Civil Code, and not by proceedings in execution. Section 13
of the Civil Code provides that foreign judgments shall be conclusive regarding any matter directly
adjudiated on except (i) where the judgment has not been pronounced by a court of competent jurisdiction,
(i) where the judgment has not been given on the merits of the case, (iii) where it appears on the face of
the proceedings that the judgment is foundedaonincorrect view of international law or refusal to
recognise the law of India in cases to which such law is applicable, (iv) where the proceedings in which
the judgment was obtained were opposed to natural justice, (v) where the judgment has beehbybtaine
fraud or (vi) where the judgment sustains a claim founded on a breach of any law then in force in India.
Under the Civil Code, a court in India shall, on the production of any document purporting to be a certified
copy of a foreign judgment, presumiat the judgment was pronounced by a court of competent
jurisdiction, unless the contrary appears on record. The Civil Code only permits the enforcement of
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monetary decrees, not being in the nature of any amounts payable in respect of taxes, other charges, fines
or penalties. Judgments or decrees from jurisdictions which do not have reciprocal recognition with India
cannot be enforced by proceedings in execuin India. Therefore, a final judgment for the payment of
money rendered by any court in a A@tiprocating territory for civil liability, whether or not predicated

solely upon the general laws of the A@tiprocating territory, would not be enforcéain India. Even if

an investor obtained a judgment in such a jurisdiction against us, our officers or directors, it may be
required to institute a new proceeding in India and obtain a decree from an Indian court. Further, there may
be considerable delays the disposal of suits by Indian courts.

However, the party in whose favour such final judgment is rendered may bring a new suit in a competent
court in India based on a final judgment that has been obtained in the United States or other such
jurisdiction within three years of obtaining such fijgdgment. It is unlikely that an Indian court would
award damages on the same basis as a foreign court if an action is brought in India. Moreover, it is unlikely
that an Indian court would award damages to the extent awarded in a final judgment reatsédedndia

if it believes that the amount of damages awarded were excessive or inconsistent with Indian practice. In
addition, any person seeking to enforce a foreign judgment in India is required to obtain the prior approval
of the RBI to repatriate gramount recovered.

The occurrence of natural or maimade disasters could adversely affect our results of operations, cash
flows and financial condition.Hostilities, terrorist attacks, civil unrest and other acts of violence could
adverselyaffect the financial markets and our business.

The occurrence of natural disasters, including cyclones, storms, floods, earthquakes, tsunamis, tornadoes,
fires, explosions, pandemic disease and -made disasters, including acts of terrorism and military
actions, could adversely affect our results pémtions, cash flows or financial conditidn. addition,

India has witnessed local civil disturbances in recent years, in particular communal violence across ethnic
or communal lines involving conflicts, riots and other forms of violence between conesuwiitifferent

religious faith or ethnic origins, and it is possible that future civil unrest as well as other adverse social,
economic or political events in India could have an adverse effect on our buSieessist attacks and

other acts of violence or war may adversely affect the Indian securities markets. In addition, any
deterioration in international relations, especially between India and its neighbouring countries, may result
in investor concern regding regional stability which could advelgaffect the price of the Equity Shares.

In addition, India has witnessed local civil disturbances in recent years and it is possible that future civil
unrest as well as other adverse social, economic or political events in India could have an adetrse eff

on our business. Such incidents could also create a greater perception that investment in Indian companies
involves a higher degree of risk and could have an adverse effect on our business and the market price of
the Equity Shares.

We are subject to regulatory, economic, social and political uncertainties and other factors beyond our
control which may have an adverse effect on our business and result of operations

We are incorporated in India and we conduct our corporate affairs afisiness in India. Our Equity

Shares are proposed to be listed on BSE and NSE. Consequently, our business, operations, financial
performance and the market price of our Equity Shares will be affected by interest rates, government
policies, taxation, sociand ethnic instability and other political and economic developments affecting
India.

Factors that may adversely affect the Indian economy, and hence our results of operations may include:

X any exchange rate fluctuations, the imposition of currency controls and restrictions on the right to
convert or repatriate currency or export assets

X any scarcity of credit or other financing in India, resulting in an adverse effect on economic
conditions in India and scarcity of financing for our expansions

X prevailing income conditions among Indian customers and Indian corporations

X epidemic or any other public health in India or in countries in the region or globally, including in
I ndiads various neighbouring countries
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X macroeconomic factors and central bank regulation, including in relation to interest rates
movements which may in turn adversely impact our access to capital and increase our borrowing
costs

X volatility in, and actual or perceived trends i
X decline in India's foreign exchange reserves which may affect liquidity in the Indian economy
X downgrading of Indiabs sovereign debt rating by

X difficulty in developing any necessary partnerships with local businesses on commercially
acceptable terms and/or a timely basis.

Any slowdown or perceived slowdown in the Indian economy, or in specific sectors of the Indian economy
or certain regions in India, could adversely affect our busires) flows,results of operations and
financial condition and the price of the Equity Shares.

If inflation were to rise in India, we might not be able to increase the prices of our products and services
at a proportional rate in order to pass costs on to our customers and our profits might decline.

Inflation rates in India have been volatile in recent years, and such volatility may continue in the future.
India has experienced high inflation in the recent past. Increased inflation can contribute to an increase in
interest rates and increased costsupbusiness, including increased costs of salaries, and other expenses
relevant to our business.

High fluctuations in inflation rates may make it more difficult for us to accurately estimate or control our
costs. Any increase in inflation in India can increase our expenses, which we may not be able to pass on to
our customers, whether entirely or iarp and the same may adversely affect our business and financial
condition. In particular, we might not be able to reduce our costs or increase our rates to pass the increase
in costs on to our customers. In such case, our business, results of opectasbrifows and financial
condition may be adversely affected.

Further, the Government of India has previously initiated economic measures to combat high inflation
rates, and it is unclear whether these measures will remain in effect. There can be no assurance that Indian
inflation levels will not worsen in the future

Foreigninvestorsare subject to foreign investment restrictions under Indian laws which limit our ability
to attract foreigninvestors which may adversely impact the market price of our Equity Shares.

Under the foreign exchange regulations currently in force in India, transfers of shares between non
residents and residents are freely permitted (subject to certain restrictions) if they comply with the pricing
guidelines and reporting requirements spedifoy the RBI. If the transfer of shares, which are sought to

be transferred, is not in compliance with such pricing guidelines or reporting requirements or falls under
any of the exceptions referred to above, then the prior approval of the RBI willlbeececpdditionally,
shareholders who seek to convert the Indian Rupee proceeds from a sale of shares in India into foreign
currency and repatriate that foreign currency from India will require a no objection/tax clearance certificate
from the income taxwthority. As provided in the foreign exchange controls currently in effect in India,

the RBI has provided that the price at which the Equity Shares are transferred be calculated in accordance
with internationally accepted pricing methodology for the véaluatn of shares at an ar moé
a higher (or lower, as applicable) price per share may not be perrifittedannot assure investors that

any required approval from the RBI or any other Indian government agency can be obtained on any
particular terms, or at all. Furthetye to possible delays in obtaining requisite approvals, investors in the
Equity Shares may be prevented from realizing gains during periods of price increase or limiting losses
during periods of price decline.

The foreign investment in our Company is governed by, inter alia, the FEMA, as amended, the FEMA
Regul ati ons, the Consol i dda&blePdlicy¢é Dl ePbéctyv€i fcamao
2020, issued and amended by way of press nbteder the FDI Policy, subject to compliance with

PSARA, our Company is permitted to have FDI up to 74% wherein FDI up to 49% is permitted under the
automatic route and beyond 49% and up to 74% is permitted under the governmenFaooeith
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investment in our Company, will be subject to the conditions specified in the FDI Peligher, in
accordance with Press Note No. 3 (2020 Series), dated April 17, 2020, issued by the Department for
Promotion of Industry and Internal Trade, Government of India, and the Foreign Exchange Management
(Nondebt Instruments) Amendment Rules, @0&hich came into effect from April 22, 2020, investments
where the beneficial owner of the Equity Shares is situated in or is a citizen of a country which sHares la
border with India, can only be made through the Government approval route, as prescribed in the FDI
Policy. These investment restrictions shall also apply to subscribers of offshore derivative instruments.

We cannot assure you that any required approval from the RBI or any other governmental agency can be
obtained on any particularterms oratall. Fan r t h er i n Reswriatiens dn Banejgn Gwmership

of Indian Securities o0 n 3¥.a0greability to raise foreign capital under the FDI route is therefore
constrained by Indian law, which may adversely affect our business, resusei@tions, financial
condition and cash flows.

The Indian tax regime is currently undergoing substantial changes which could adversely affect our
business and the tradingrice of the Equity Shares.

Our business, cash flows, results of operations and financial condition could be adversely affected by any
change in the extensive central and state tax regime in India applicable to us and our business. Tax and
other levies imposed by the central andesgdvernments in India that affect our tax liability, include
central and state taxes and other levies, income tax, turnover tax, goods and service tax, stamp duty and
other special taxes and surcharges, which are introduced on a temporary or permangnhbtime to

time. This extensive central and state tax regime is subject to change from time to time. The final
determination of our tax liability involves the interpretation of local tax laws and related regulations in
each jurisdiction, as well asdlsignificant use of estimates and assumptions regarding the scope of future
operations and results achieved and the timing and nature of income earned and expenditures incurred.

The Financ&ineAceAcd )20 has(,i amongst others things, pro
the direct and indirect tax regime, including, without limitation, a simplified alternate direct tax regime.

For instance, di vhbDdénhdwidi bkt nobuthieompatyad | €fiin resp
distributed or paid by a domestic company after March 31, 2020, and accordingly, such dividends would

not be exempt in the hands of the shareholders, both resident as well@sident and are lély be

subject to tax deduction at source. The Company may or may not grant the benefit of a tax treaty (where
applicable) to a nonesident shareholder for the purposes of deducting tax at source from such dividend.
Investors should consult their own tactvisors about the consequences of investing or trading in the Equity

Shares.

In addition, we are subject to tax related inquiries and claims. We may be particularly affected by claims
from tax authorities on account of income tax assessment, service tax and GST that combines taxes and
levies by the central and state governments amte unified rate of interest with effect from July 1, 2017

and all subsequent changes and amendments thereto.

Further, the Government of India enacted the Finance Act 2023, with effect from April 1, 2023.
Subsequenththe Government of India has announced the union budget for Fiscal 2025, pursuant to which

t he Fi nanc d&inaBde Billo,) 20k2&s(ft o introduce var Weus amen
cannot predict whether any amendments made pursuant to the Finance Act 2023 or that may be made
pursuant to the Finance Bill would have an adverse effect on our business, financial condition, future cash
flows and results of operationgn addition, unfavorable changes in or interpretations of existing, or the
promulgation of new laws, rules and regulations including foreign investment laws governing our business,
operations and group structure could result in us being deemed to be in contravention of such laws or may
require us to apply for additional approvals. We may incur increased costs relating to compliance with such
new requirements, which may also require management time and other resources, andatydaituply

may adversely affect our businessish flows,results of operations and prospects. Uncertainty in the
applicability, interpretation or implementation of any amendment to, or change in, governing law,
regulation or policyjncluding by reason of an absence, or a limited body, of administrative or judicial
precedent may be timmnsuming as well as costly for us to resolve and may affect the viability of our
current business or restriatir ability to grow our business in the future.

We cannot predict whether any new tax laws or regulations impacting our services will be enacted, the
likely nature and impact of the specific terms of any such laws or regulations or whether, if at all, any laws
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or regulations would have an adverse effect on our business.

63. 6LJQLILFDQW GLIIHUHQFHV H[LVW EHWZHHQ ,QGLDQ $FFRXQWLQJ 6
SULQFLSOHV VXFK DV WKH JHQHUDOO\ DFFHSWHG DFFRXQWLQJ
International )LQDQFLDO 5HSRUWLQJ 6WDQGDUGV 3,)56° ZKLFK PD\ EH P
of our financial condition.

We have, in this Red Herring Prospectus, includedRésated Consolidated Financial Information which

have been derived from our audited consolidated financial statements as on and for the six months ended
September 30, 2023 and Financial Years ended March 31, 2023, March 31, 2022 and March 31, 2021,
prepaed in accordance with Ind AS and restated by our Company in accordance with the requirements of
Section 26 of Part | of Chapter Ill of the Companies Act, 2013, relevant provisions of the SEBI ICDR
Regulations, and the Guidance Note on Reports on Compaspdetuses (Revised 2019) issued by the

ICAI. We have not attempted to quantify the impact of US GAAP or IFRS on the financial data included

in this Red Herring Prospectus, nor do we provide a reconciliation of our financial statements to those of
US GAAP or IFRS. US GAAP and IFRS differ in signifitarespects from Ind AS. Accordingly, the
degree to which the Restated Consolidated Financial Information, which are restated as per the SEBI ICDR
Regulations included in this Red Herring Prospectus, will pevwittaningful information is entirely
dependent on the readerds | evel of familiarity wi!t
not familiar with Indian accounting practices on the financial disclosures presented in this Red Herring
Prospecta should be limited accordinglyn addition, some of our competitors may not present their
financial statements in accordance with Ind AS and their financial statements may not be directly
comparable to ours, and therefore reliance should accordingimibed.

Risks Related to the Equity Shares

64. Subsequent to the listing of the Equity Shares, we may be subject to surveillance measures, such as the
Additional Surveillance Measures and the Graded Surveillance Measures by the Stock Exchanges in
order toenhance the integrity of the market and safeguard the interest of investors.

Subsequent to the listing of the Equity Shares, we may be subject to Additional Surveillance Measures
( ASM0 ) and Graded SurGsMa)l | lyn ctExaMrdRisand tleesSec(rifies and
Exchange Board of India. These measures have been introduced to enhance the integrity of the market and
safeguard the interest of investors. The criteria for shortlisting any security trading on the Stock Exchanges
for ASM is based on objective criteria, which includes mabeted parameters such as high low price
variation, concentration of client accounts, close to close price variation, market capitalization, average
daily trading volume and its change, and average @gligercentage, among others. A scrip is subject to
GSM when the share price is not commensurate with the financial health and fundamentals of the company.
Specific parameters for GSM include net worth, net fixed assets, PE, market capitalization atw price
book value, among others. Factors within and beyond our control may lead to our securities being subject
to GSM or ASM. In the event our Equity Shares are subject to such surveillance measures implemented
by SEBI and the Stock Exchanges, we may beestiltp certain additional restrictions in connection with
trading of our Equity Shares such as limiting trading frequency (for example, trading either allowed once
in a week or a month) or freezing of price on upper side of trading which may have are adfemtson

the market price of our Equity Shares or may in general cause disruptions in the development of an active
trading market for our Equity Shares.

65. Therequirementsof being a publicly listed company may strain our resources.

We are not a publicly listed company and have not, historically, been subjected to the increased scrutiny
of our affairs by shareholders, regulators and the public at large that is associated with being a listed
company. As a listed company, we will in@ignificant legal, accounting, corporate governance and other
expenses that we did not incur as an unlisted company. We will be subject to the SEBI Listing Regulations
which will require us to file audited annual and audited / unaudited quarterly reptbrtsegpect to our
business and financial condition. If we experience any delays, we may fail to satisfy our reporting
obligations and/or we may not be able to readily determine and accordingly report any changes in our
results of operations as promptlyather listed companies. Further, as a publicly listed company, we will
need to maintain and improve the effectiveness of our disclosure controls and procedures and internal
control over financial reporting, including keeping adequate records of dailyattions. In order to
maintain and improve the effectiveness of our disclosure controls and procedures and internal control over
financial reporting, significant resources and management attention will be required. As a result, our
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management 6s attention may be diverted from our b
businesscash flowsprospects, results of operations and financial condition. In addition, we may need to

hire additional legal and accounting staff with appropriate experience and technical accounting knowledge,

but we cannot assure you that we will be able to do so inedytiamd efficient manner.

The determination of the Price Band is based on various factors and assumptions and the Offer Price
of the Equity Shares may not be indicative of the market price of the Equity Shares after the Offer.
Further, the currentmarketprice of some securities listed pursuant to certain previous issues managed
by theLead Manageris below the respective issue price.

The determination of the Price Band is based on various factors and assumptions, and will be determined

by our Company and the Promoter Selling Shareholder, in consultation with the Lead Manager.
Furthermore, the Offer Price of the Equity Shares will lterd@ined by the Company and the Promoter

Selling Shareholder, in consultation with the Lead Manager, through the Book Building Process. These

wi || be based on numerous f actRasissfor OffemPeidéu dbinn g afga@c t «
122and may not be indicative of the market price for the Equity Shares after the Offer.

In addition to the above, the current market price of securities listed pursuant to certain previous initial

public offerings managed by the Lead Manager may be below their respective issue price. The market price

of the Equity Shares can be volatile agsult of several factors beyond our control, including volatility in

the Indian and global securities markets, our results of operation, the performance of our competitors,
changing perceptions in the market about investments in this sector in Ind&ipinperceptions of our

future performance, adverse media reports about us or our sector, changes in the estimates of our
performance or recommendations by financi al analy
liberalisation and deregulation pot i e s, and significant devel opment s
addition, the Stock Exchanges may experience significant price and volume fluctuations, which may have

an adverse effect on the market price of the Equity Shares We cannot assur¢ goattise market will

develop, or sustained trading will take place in the Equity Shares or provide any assurance regarding the
price at which the Equity Shares will be traded after listing.

An investment in the Equity Shares is subject to general risks related to investments in Indian
companies

Our Company is incorporated in India and a majority of our assets and employees are located in India.
Consequently, our businesgsh flowsresults of operations, financial condition and the market price of

the Equity Shares will be affected by changes in interest rates in India, policies of the Government of India,
including taxation policies along with policies relating to industry, politis®cial and economic
developments affecting India.

Investors may be subject to Indian taxes arising out of income arising on the sale of and dividend on
the Equity Shares.

Under current Indian tax laws, unlesggecifically exempted, capital gains arising from the sale of equity

shares held as investments in an Indian company are generally taxable in India. Any capital gain realized

on the sale of listed equity shares on a Stock Exchange held for more than th2 imamediately

preceding the date of transfer will be subject to long term capital gains in India at the specified rates
depending on certain factors, such as whether the sale is undertaken on or off the Stock Exchanges, the
guantum of gains and any aadile treaty relief. Accordingly, we may be subject to payment offeng

capital gains tax in India, in afTdo)t, oonttoh@ayaleat
Equity Shares held for more than 12 months immediately preceding the date of transfer. STT will be levied

on and collected by a domestic stock exchange on which the Equity Shares are sold.

Further, any capital gains realized on the sale of listed equity shares held for a period of 12 months or less
immediately preceding the date of transfer will be subject to short term capital gains tax in India. Capital

gains arising from the sale of thety Shares will not be chargeable to tax in India in cases where relief

from such taxation in India is provided under a treaty between India and the country of which the seller is
resident and the seller is entitled to avail benefits thereunder, stijeettain conditions. Generally,

I ndian tax treaties do not | imit Indiads ability t
countries may be liable for tax in India as well as in their own jurisdiction on a gain upon the sale of the

Equity Shares.
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Similarly, any business income realized from the transfer of Equity Shares held as trading assets is taxable

at the applicable tax rates subject to any treaty relief, if applicable, to-gesident seller. Additionally,

in terms of the Finance Act, 201®hich has been notified on March 29, 2018 with effect from April 1,

2018, the tax payable by an assessee on the capital gains arising from transfer of long term capital asset
(introduced as section 112A of the Incota® Act, 1961) shall be calculated sach longterm capital

gains at the rate of 10%, wheretheldng r m capi t al gains exceed 100, 00C
in case of a resident individuals and HUF.

Further, the Finance Act, 2019 has made various amendments in the taxation laws and has also clarified
that, in the absence of a specific provision under an agreement, the liability to pay stamp duty in case of
sale of securities through stock exchangel e on the buyer, while in other cases of transfer for
consideration through a depository, the onus will be on the transferor. The stamp duty for transfer of
securities other than debentures, on a delivery basis is specified at 0.015% and edetiveon basis is
specified at 0.003% of the consideration amount. These amendments have come into effect from July 1,
2020.

Additionally, the Finance Act 2020 does not require DDT to be payable in respect of dividends declared,
distributed or paid by a domestic company after March 31, 2020, and accordingly, such dividends would
not be exempt in the hands of the shareholdetb, fesident as well as naasident. The Company may

or may not grant the benefit of a tax treaty (where applicable) to-easatent shareholder for the purposes

of deducting tax at source pursuant to any corporate action including dividends.

Furthermore, the Government of India has announced the Union Budget for Fiscal 2024, pursuant to which
the Finance Bill, 2023, introduced various amendments to taxation laws in India. The Finance Bill received
assent from the President of India on MarchZ123, and has been enacted as the Finance Act, 2023. We
have not fully determined the impact of these recent and proposed laws and regulations on our business.
We cannot predict whether any amendments made pursuant to the Finance Act 2023 will hagesan ad
effect on our business, financial condition and results of operations.

Rights of shareholders under Indian laws may be more limited than under the laws of qihisdictions
due to which they may have difficulty in asserting their rights as a sharehalder

I ndian | egal principles r el ddudady dities arc diabifitiest antl e pr o c
sharehol dersd rights may differ from those that
Shareholdersd rights including in relation to cl a:

s h ar e h mhtsdurderghé laws of other countries or jurisdictions. Investors may have more difficulty
in asserting their rights as shareholder in an Indian company than as shareholder of a corporation in another
jurisdiction.

The Equity Shares have never been publicly traded, and, after the Offer, the Equity Shares may
experienceprice and volume fluctuations, and an active trading market for the Equity Shares may not
develop. Further, the price of the Equity Shares may be volatile, and you may be unable to resell the
Equity Shares at or above the Offer Price, or at all.

Prior to the Offer, there has been no public market for the Equity Shares, and an active trading market on
the Stock Exchanges may not develop or be sustained after the Offer. Listing and quotation does not
guarantee that a market for the Equity Sharekdewelop, or if developed, the liquidity of such market

for the Equity Shares. The Offer Price of the Equity Shares is proposed to be determined through a book
building process and may not be indicative of the market price of the Equity Shares at tloé time
commencement of trading of the Equity Shares or at any time thereafter.

The market price of the Equity Shares may fluctuate as a result of, among other things, the following
factors, some of which are beyond our control:

X results of operations that vary from the expectations of securities analysts and investors;
X results of operations that vary from those of our competitors;

X changes in expectations as to our future financial performance, including financial estimates by
research analysts aim/estors;
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X a change in research analystsd recommendati ons;

X announcements by us or our competitors of significant acquisitions, strategic alliances, joint
operations or capital commitments;

X announcements by third parties or governmental entities of major claims or proceedings against us;

x developments relating to our peer companies in our industry;

X new laws and governmental regulations applicable to our industry;

X additions or departures of Key Managerial PersonneSamior Management

X speculative trading in the Equity Shares;

X outbreaks of new pandemics or epidemics;

X the publicbs reaction to our press releases and
x fluctuations in stock market prices and volume; and

X general economic and stock market conditions.

Changes imelation to any of the factors listed above could adversely affect the price of the Equity Shares.
The market price of the Equity Shares may decline below the Offer Price and investors may not be able to
re-sell Equity Shares at or above the Offer Pricultéeng in a loss of all or part of the investment.

Fluctuation in the exchange rate between the Indian Rupee and foreign currencies may have an adverse
effect on thevalue of our Equity Shares, independent of our operating results.

On listing, our Equity Shares will be quoted in Indian Rupees on the Stock Exchanges. Any dividends in
respect of our Equity Shares will also be paid in Indian Rupees and subsequently converted into the relevant
foreign currency for repatriation, if reqetl. Any adverse movement in currency exchange rates during

the time that it takes to undertake such conversion may reduce the net dividend to foreign investors. In
addition, any adverse movement in currency exchange rates during a delay in repatrisitiieg rodit. the
proceeds from a sale of Equity Shares, for example, because of a delay in regulatory approvals that may
be required for the sale of Equity Shares may reduce the proceeds received by equity shareholders. For
example, the exchange rate betwés® Rupee and the U.S. dollar has fluctuated substantially in recent
years and may continue to fluctuate substantially in the future, which may have an adverse effect on the
trading price of our Equity Shares and returns on our Equity Shares, indepehdenbperating results.

Any of these factors may result in large and sudden changes in the volume and trading price of the Equity
Shares. In the past, foll owing periods of vol ati
shareholders have often instituted securitiesscidion litigation against that company. If we were
involved in a class action suit, it could divert the attention of management, and, if adversely determined,
have a material adverse effect on our business, cash flows, résptrations and financial condition.

Investors may not be able to sell immediately on an Indian stock exchange any of the Equity Shares
they purchase in the Offer.

The Equity Shares will be listed on the Stock Exchanges. Pursuant to applicable Indian laws, certain actions

must be completed before the Equity Shares can be listed and trading in the Equity Shares may commence.

The Allotment of Equity SharesintheOffern d t he credit of such Equity Sh
account with depository participant could take approximately five Working Days from the Bid/ Offer

Closing Date and trading in the Equity Shares upon receipt of final listing and tradingapgrom the

Stock Exchanges is expected to commence within six Working Days of the Bid/ Offer Closing Date. There

could also be a failure or delay in listing of the Equity Shares on the Stock Exchanges. Any failure or delay

in obtaining the approval orfote r wi se commence trading in the Equit
ability to dispose of their Equity Shares. There can be no assurance that the Equity Shares will be credited
to investorsd demat account s, mencetwiantthe timegpatioda g i n t
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specified in this risk factor. We could also be required to pay interest at the applicable rates if allotment is
not made, refund orders are not dispatched or demat credits are not made to investors within the prescribed
time periods.

Any future issuanceof Equity Shares, or convertible securities or other equity linked securities by us
may dilute your shareholding and any sale of Equity Shares by our Promoter or members of our
Promoter Group may adversely affect the trading price of the Equity Shares.

Any future issuance of the Equity Shares, convertible securities or securities linked to the Equity Shares
by us, may dilute your shareholding in our Company, adversely affect the trading price of the Equity Shares
and our ability to raise capital through issue of our securitie&ny future issuances could also dilute the
value of your investment in the Equity Shalesaddition, any perception by investors that such issuances

or sales might occur could also affect the trading price of the Equity Skéeesannot assure you that we

will not issue additional Equity Shares. The disposal of Equity Shares by our Promoter and Promoter
Group, or the perception that such sales may occur may significantly affect the trading price of the Equity
Shares. Exceptasi s ¢ | oCamtal Struaturéfi o n 96pvee gamnot assure you that our Promoter and
Promoter Group will not dispose of, pledge or encumber their Equity Shares in the future. We cannot
predict what effect, if any, market sales of our Equity Shares Ineldur Promoters or other major
shareholders or the availability of these Equity Shares for future sale will have on the market price of our
Equity Shares.

Compliance with provisions of Foreign Account Tax Compliance Act may affect payments on the Equity
Shares.

The U. S. OForeign AccoURATCAORh Xi @Bpmpéeé s aacaewctépoéot
potentially imposes a 30% withholding tax -on cert:
U.S. financial institutions (including intermediaries).

If payments on the Equity Shares are made by suchUn®n financial institutions (including
intermediaries), this withholding may be imposed on such payments if made to abyShdimancial
institution (including an intermediary) that is raiherwise exempt from FATCA or other holders who do

not provide sufficient identifying information to the payer, to the extent such payments are considered

6f oreign passthru payment sd. Under currennedgui danc
and it is therefore not clear whether and to what extent payments on the Equity Shares would be considered
6foreign passthru paymentsd. The United States has

jurisdictions (including India) that modgifthe FATCA withholding regime described above. It is not yet

clear how the intergovernmental agreements between the United States and these jurisdictions will address

6f oreign passthru paymentsd and whet &lmmgtituisnstoh agr ee
withhold or report on payments on the Equity Shar
payment so. Prospective investors should consult th
or any intergovernmental agm@ent or noflJ.S. legislation implementing FATCA, to their investment in

Equity Shares.

Holders of Equity Shares may be restricted in their ability to exercise-gmgtive rights under Indian
law andtherebysuffer future dilution of their ownership position.

Under the Companies Act, a company incorporated in India must offer its equity shareholdenptive

rights to subscribe and pay for a proportionate number of equity shares to maintain their existing ownership
percentages prior to issuance of any neuitgghares, unless the peenptive rights have been waived by

the adoption of a special resolution by holders of tfioeeths of the equity shares voting rights on such
resolution. However, if the law of the jurisdiction that you are in does not pérenéixercise of such pre
emptive rights without our filing an offering document or registration statement with the applicable
authority in such jurisdiction, you will be unable to exercise sucteprptive rights, unless we make such

a filing. If our Company elects not to file a registration statement, the new securities may be issued to a
custodian, who may sell the securities for the in\
sale of such securities and the related transactisis cannobe predictedTo the extent that you are
unable to exercise prmptive rights granted in respect of our Equity Shares, your proportional interests
in our Company may be diluted.
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76.

Qualified Institutional Buyers and Norlnstitutional Investors are not permitted to withdraw or lower
their Bids (in terms of quantity oEquity Shares or the Bid Amount) at any stage after submitting a Bid
and Retail Individual Bidders are not permitted to withdraw their Bids after the Bid/Offer Closing Date.

Pursuant to the SEBI ICDR Regulations, QIBs and-Nutitutional Investors are required to pay the Bid
Amount on submission of the Bid and are not permitted to withdraw or lower their Bids (in terms of
quantity of Equity Shares or the Bid Amount) at anggs after submitting a Bid. Retail Individual
Investors can revise their Bids during the Bid/Offer Period and withdraw their Bids until Bid/Offer Closing
Date. While our Company is required to complete all necessary formalities for listing and comméncemen

of trading of the Equity Shares on all Stock Exchanges where such Equity Shares are proposed to be listed
including Allotment pursuant to the Offer within six Working Days from the Bid/Offer Closing Date,
events affecting t henth Eqlity Shasesd indudingimatérial adverse changes e s t
in international or national monetary policy, financial, political or economic conditions, our busiagss,

flows, results of operation or financial condition may arise between the date of sumug#iie Bid and
Allotment. Our Company may complete the Allotment of the Equity Shares even if such events occur, and
such events | imit the Biddersdéd ability to sell t
trading price of the Equit$hares to decline on listing.
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SECTION Ill: INTRODUCTION

THE OFFER

The details of the Offer are summarized below:

Of fer of Equity ShGeacds oflUp t &quifySHares aggregating to up to [milipn
The Offer consists of:
Freshissué Up t &quify SHares aggregating to up to 1 ,millién0
Offer for Sale®? Up to 1,750,000Equi ty Shares agg
million
Of which
QIB Portion “)®) INot mor eEquithShares[ & ]
Of which
- Anchorlinvestor Portion Up to [06] Equity Shares
- Net QIB Portion (assuming Anchor Investor |[[ 6] Equi ty Shares

Portion is fully subscribed)

Of which

- Mutual Fund Portion

[ OHquity Shares

- Balance for all QIBs including Mutual Funds

—

OBquity Shares

Non-Institutional Portion )

Not

| e s Equity Steames [ O

Of which

Onethird of the Nonlinstitutional Portion available fq[ Equity Shares
allocation to Biddersvith an application size of more th

0.20 million and up to
Two-third of the Nonlnstitutional Portion available fq [ Equity Shares

allocation to Bidders with an application size of more {
1.00 million

Retail Portion®(®)

Not | es EquityBlams [ 0 ]

Pre and PostOffer Equity Shares

Equity Shares outstanding prior to the Offer

11,524,400Equity Shares

Equity Shares outstanding after the Offer

[ 6] Equity Shares

Use of Net Proceeds bgur Company

For details of the use of proceeds from the Fresh Issue,
fiObjects of the Offér o n 1lMa g e

()

@

(©)

Our Board has authorized the Offer, pursuant to their resolution dated September 15, 2023. Our Shareholders have dghorized t
Offer pursuant to a special resolution dated September 18, 2023.

Our Board has taken on record the approval for the Offer for Sale by the Promoter Selling Shareholder pursuant toits ceteldit
September 27, 2023. The Promoter Selling Shareholder specifically confirms that the Offered Shares are eligibleftarbdifay

sale in the Offer, in terms of Regulation 8 of the SEBI ICDR Regulations. The Promoter Selling Shareholder has authorised and
consented to participate in the Offer for Sale as set out below:

S. No. Name of the Date of resolution by Consent Letter Maximum number of
Promoter Selling | board of the Promoter Equity Shares offered
Shareholder Selling Shareholder for sale
1. | Krystal Family| September 26, 2023 September 27, 2023 | Up to 1,750,000 Equity
Holdings Private Shares agagr
Limited million

Our Company and the Promoter Selling Shareholder may, in consultation with the Lead Manager, allocate up to 60% of the QIB
Portion to Anchor Investors on a discretionary basis. The QIB Portion will accordingly be reduced for any Equity Shatesiatoc
Anchor Investors. Onthird of the Anchor Investor Portion shall be reserved for domestic Mutual Funds, subject to valid Bids being
received from domestic Mutual Funds at or above the Anchor Investor Allocation Price. In the event-stibedeption omon-
Allotment in the Anchor Investor Portion, the remaining Equity Shares shall be added to the Net QIB Portion. 5% of tBe Net QI
Portion shall be available for allocation on a proportionate basis to Mutual Funds only, and the remainder of the Nett@iB Por
shall be available for allocation on a proportionate basis toQIB Bidders (other than Anchor Investors), including Mutual Funds,
subject to valid Bids being received at or above the Offer Price. In the event the aggregate demand from MutisaleSsrttan as
specified above, the balance Equity Shares availabl@fiotment in the Mutual Fund Portion will be added to the QIB Portion and
all ocated proportionately to the QI B Bidders (other e han
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Procedur €333 on page
(4) Subject to valid Bids being received at or above the Offer Price, +suttescription, if any, in Neinstitutional Portion or the Retall
Portion would be allowed to be met with spilter from other categories or a combination of categories at the disarefi our
Company and the Promoter Selling Shareholder in consultation with the Lead Manager and the Designated Stock Exchange, on a
proportionate basis. However, undersubscription, if any, in the QIB Portion will not be allowed to be met wihesditm other
categories or a combination of categories.
(55 SEBI through its <circular (SEBI/HO/CFD/ DI L2/ CIR/ P/ 2022/ 45) dat

applying in initial public offerings opening on orseatifheer May 1,
Mechani sm. I ndi vidual i-hmestousi bnddi Rgruinderbidei Nognf or more
using the UPI Mechanism, s-bakppbroatdentRerm U8t BdDyWdding hehBodog
members, Registered Brokers, RTAs or CDPs, or onlinne lustiynpge t he
accounts), provided by certain brokers.

Allocation to Bidders in all categories, except the Retail Portion, thelhkiitutional Portion and the Anchor

Investor Portion, if any, shall be made on a proportionate basis, subject to valid Bids being received at or above

the Offer Price, as applickh Allocation to Retail Individual Bidders shall not be less than the minimum Bid Lot,

subject to availability of Equity Shares in the Retail Portion, and the remaining available Equity Shares, if any,

shall be allocated on a proportionate basis. Allecato Anchor Investors shall be on a discretionary basis in
accordance with the SEBI | C D POffeR strgatuléa Terms of the OffBro m nfdu r t h e
fiOffer Proceduré o n 3@0a384arsd343 respectively.

The Equity Shares available for allocation to Nostitutional Bidders under the Ndnstitutional Portion, shall
be subject to the following: (i) orthird of the portion available to Nelnstitutional Bidders shall be reserved for
Bidders with an applet i on si ze of more than 0. 20 mthild bfithe n and
portion available to No#nstitutional Bidders shall be reserved for Bidders with application size of more than

1.00 million, pr ovi de dn eitheraof thetalorementionsdusbasegories mayde por t i o
allocated to Bidders in the other saategory of Nornstitutional Bidders. The allotment to each Non
Institutional Bidder shall not be less than the minimum application size, subject to the awad&Eitjtiity Shares
in the Nonlnstitutional Portion, and the remaining Equity Shares, if any, shall be allotted on a proportionate basis
in accordance with the SEBI ICDR Regulations.
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SUMMARY OF FINANCIAL INFORMATION
The following tables set fordummary financial information derived from the Restated Consolidated Financial

Infformation.The summary financi al information presented bel

I nformationd and fiManagement ds Discussion and Anal ysi
beginning on page266and 274, respectively.

[The remainder of this page is intentionally left blank
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RESTATED SUMMARY CONSOLIDATED BALANCE SHEET DATA

Particulars As at September As at As at As at
30, 2023 March 31, 2023 | March 31, 2022 | March 31, 2021
(all amounts in 7 mil

Assets
Non-Current Assets
Property, plant and equipment 779.43 782.18 94.71 98.30
Capital workin-progress - - 600.06 600.06
Right-of-use assets 38.14 23.33 14.41 29.93
Intangible assets 0.72 0.91 1.33 1.43
Financial assets
(a) Investments 29.90 28.94 18.54 14.69
(b) Other financial assets 180.87 399.69 218.96 59.34
Deferred Tax assets (net) 72.01 74.50 56.00 80.23
Income tax assets (net) 32.31 69.86 71.08 52.34
Other noRcurrent assets 104.23 - 80.56 -
Total Non-Current Assets 1,237.61 1,379.41 1,155.65 936.33
Current Assets
Inventories 6.44 6.11 58.81 22.43
Financial Assets
(a) Tradereceivables 2,175.10 1,496.10 2,411.60 2,002.43
(b) Cash and cash equivalents 15.73 93.71 4.90 14.55
(c) Bank Balances other than cash and 248.a 97.94 228.75 218.17
cash equivalents above
(d) Loans 392.29 251.51 18.02 16.94
(e) Otherfinancial assets 256.99 40.96 24.49 52.96
Income tax assets (net) 83.82 15.64 63.57 35.76
Other current assets 82.27 53.30 78.06 85.11
Total Current Assets 3260.66 2,055.27 2,888.20 2,448.37
Total Assets 4498.27 3,434.68 4,043.85 3,384.70
Equity and Liabilities
Equity
Equity share capital 115.24 57.62 57.62 57.62
Other equity 1721.60 1,576.50 1,580.93 1,303.13
Total Equity 1836.84 1,634.12 1,638.55 1,360.75
Liabilities
Non-current Liabilities
Financial Liabilities
(a) Borrowings 105.40 197.54 288.17 269.32
(b) Lease liabilities 30.21 16.45 4.37 15.09
Provisions 3.52 2.67 2.29 2.40
Total Non-Current Liabilities 139.13 216.66 294.83 286.81
Current Liabilities
Financial Liabilities
(a) Borrowings 928.19 282.38 437.34 383.79
(b) Lease liabilities 10.26 9.01 9.71 13.43
(c) Trade payables:
a) total outstanding dues of micro 3.13 0.56 4.89 6.70
enterprises and small enterprises
b) total outstanding dues of creditors oth 477.20 157.93 510.08 372.66
than micro enterprises and small
enterprises
(d) Other financial liabilities 608.77 555.08 597.92 567.59
Other current liabilities 397.68 450.28 437.34 294.22
Provisions 97.07 128.66 113.19 98.74
Total current liabilities 2522.30 1,583.90 2,110.47 1,737.14
Total Liabilities 2661.43 1,800.56 2,405.30 2,023.95
Total Equity and Liabilities 4498.27 3,434.68 4,043.85 3,384.70
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RESTATED SUMMARY CONSOLIDATED PROFIT AND LOSS DATA

Particulars As at September As at 31st As at 31st As at 31st
30, 2023 March 2023 March 2022 March 2021
(all amounts in 7 mil

Income
Revenue from operations 4,516.38 7,076.36 5,526.76 4,712.89
Other income 40.64 33.29 21.81 30.20
Total Income (1) 4,556.72 7,109.65 5,548.57 4,743.09
Expenses
Cost of material and store and spare 493.63 323.04 242.26 202.30
consumed
Employee benefigxpense 3,618.50 5,919.04 4,713.28 3,998.55
Finance costs 59.83 94.2 87.78 90.60
Depreciation and amortisation expense 35.33 46.57 42.95 46.90
Other expenses 94.28 335.93 191.24 310.52
Total Expenses (I) 4,301.57 6,719.49 5,277.51 4,648.87
Restated profit before exceptional items 255.15 390.16 271.06 94.22
and tax from continuing operations
Exceptional Items - - - -
Restated profit before tax from 255.15 390.16 271.06 94.22
continuing operations
Tax expense:
Current tax 45.84 72.24 44.66 22.29
Deferred tax 3.75 (19.79) 18.05 (24.90)
Total Tax Expenses 49.59 52.45 62.71 (2.61)
Restated profit for the year from continuing 205.55 337.71 208.35 96.83
operation after Taxes
Restated profit from discontinued - 46.42 73.36 97.77
operation before Taxes
Income tax expenses of discontinued - - 20.20 28.11
operations
Restated profit from discontinued - 46.42 53.16 69.66
operation (after taxes)
Restated profit for the year 205.55 384.13 261.51 166.49
Share of profit of joint venture 0.30 0.31 1.23 1.75
Restated profit for the year 205.% 384.44 262.74 168.24
Restated otherComprehensive Income
(i) ltems that will not be reclassified to prof (4.37) 4.52 21.22 8.37
or loss
(ii) Deferred tax relating to items that will 1.27 (2.29) (6.17) (2.89)
not be reclassified to profit or loss

(3.10) 3.23 15.05 5.48
Restated total Comprehensive Income for 202.75 387.67 277.80 173.72
the year
Restated profits attributable to :
Equity holders of the parent 205.% 384.44 262.74 168.24
Non-controlling interests - - - -
Restated total profit for the year 205.% 384.44 262.74 168.24
Restated other comprehensive income
attributable to:
Equity holders of the parent (3.10) 3.23 15.05 5.48
Non-controlling interests - - - -
Restated total of other comprehensive (3.10) 3.23 15.05 5.48
income for the year
Restated total comprehensive income
attributable to:
Equity holders of the parent 202.75 387.67 277.80 173.72
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Particulars As at September As at 31st As at 31st As at 31st
30, 2023 March 2023 March 2022 March 2021

Non-controlling interests - - - -
Restated total comprehensive income for 202.75 387.67 277.80 173.72
the year
Restated earnings per equity share
(nomi nal -ype share) 10
Attributable to Equity holders of the parent
(a) Basic (in ) 17.84 33.33 22.69 14.45
(b) Diluted (in ) 17.84 33.33 22.69 14.45
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RESTATED SUMMARY CONSOLIDATED CASH FLOWS DATA

Particulars As at As at As at As at
September| 31st 31st 31st
30, 2023 | March March March
2023 2022 2021
(all amounts in mi |
Cash flows from operating activities
Profit before tax from Continuing Operation 255.46| 390.47| 272.30 95.99
Profit before tax from Discontinuing Operation - 46.42 73.36 97.77
Net profit before tax 255.46| 436.89| 345.66| 193.76
Depreciation and amortisation 35.34 46.57 42.95 46.90
Finance costs 59.84 94.@ 87.78 90.60
Interest income (30.39)| (20.77)| (16.71)| (19.42)
Balance Written off - 0.03 3.38 25.47
Allowance for expected credit loss (42.34) 1.23 3.52 99.32
Balance Write Back (9.87)| (11.50) (5.57)| (10.55)
Gain / (Loss) on fair valuation of investments - 0.00 (0.00) (0.01)
(Profit) / loss on sale of Assets - - (0.07) 3.19
Operating Profit before change in working capital 268.04| 547.3 | 460.95| 429.B
Changes in working capital:
Adjustments for (increase) / decrease in operating assets:
Inventories (0.33)| (12.02)| (36.38) (0.71)
Trade receivables, loans, other financial assets and other assets (636.66)| 368.65| (416.07| (295.91
) )
Financial and Other Asset (221.01)| (61.21)| (47.45) 31.92
Trade payables, other financial liabilities, other liabilities and provisi 332.77| (122.25| 314.62| (35.87)
)
Provisions (30.74) 15.84 14.36 26.75
Changes in working capital (555.97)| 189.01| (170.92| (273.82
) )
Less: Tax paid (80.87)| (18.57)| (90.18)| (75.88)
Add: Refund - - - -
Cash flows from operating activities (368.80)| 717.81| 199.86 79.58
Cash flows from investing activities
(Purchase) / sales of property, plant and equipments (130.69)| (36.32)| (103.56 45.04
)
Bank deposits (having original maturity of more than 3 years) (net) 44.75| (60.64)| (87.22)| 117.10
Loan (given) / repaid related parties and others (net) (140.77)| (233.49 (2.07) (2.70)
)
(Purchase) / Sales of Investment (0.95)| (10.41) (3.78) (3.80)
Interest received 30.39 20.77 16.71 19.42
Cash flows from investing activities (197.2Z7) | (320.09| (178.2 176.6
) )
Cash flows from financing activities
Proceeds from/(repayments of) Letegm Borrowings (92.14)| (44.61) 18.84| (21.06)
Proceeds from/(repayments of) Shtatm borrowings 645.81| (154.96 53.55| (142.67
) )
Payment of lease liabilities (7.61)| (16.93)| (17.58)| (15.67)
Interest payment (57.97) | (92.42)| (85.40)| (88.32)
Cash flows from financingactivities 488.09| (308.92| (30.59)| (267.72
) )
Net changes in cash and cash equivalents (77.98) 88.90 (9.64)| (12.00)
Cash and cash equivalents as at the beginning of the year (refer no 93.71 4.9 14.55 26.63
Cash and caslequivalents as at the end of the year 15.73 93.71 4.90 14.55
Components of cash and cash equivalents
Cash on hand 1.01 1.20 1.10 1.07
Balances with banks 14.72 92.51 3.80 13.48
Cash and cash equivalents as per standalone statementagh flows 15.73 93.71 4.90 14.55
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GENERAL INFORMATION

Our Company was incorporated as O0Sea King Enterpris
company under the Companies Act, 1956 pursuant to a certificate of incorporatioDelegetber 1, 2000 issued

by the Registrar of Compani es, Maharashtra at Mu mb a i
60Krystal Tradecom Private Limitedd and a fresh certif
the RoC. Subsequty, our Company diversified its activities, and the name of our Company was changed from
O0Krystal Tradecom Private Limiteddéd to OKrystal I nteg
incorporation dated May 19, 2009 was issued by the. Ra@uant to a resolution of our Board dated June 30,

2023 and a resolution of our shareholders dated July 4, 2023, our Company was converted into a public limited
company wunder the Companies Act, and cons&gsiabnt |l y, t
I ntegrated Services Limitedé, and a fresh certificate

Registered Office of our Company

Krystal Integrated Services Limited
Krystal House 15A 17

Shivaji Fort CHS

Duncans Causeway Road
Mumbaii 400 022

Maharashtra, India

CIN: U74920MH2000PLC129827
Registration Numbert29827

For details of changeli stoorowrane gCertteadephgedhf p cregt s eMa
Corporate Office of our Company

Krystal Integrated Services Limited

20" Floor,

Kohinoor Square, Shivaji Park,

Dadar, Mumbai 400028,

Maharashtra, India

Address of the RoC

Our Company is registered with the RoC, situated at the adtiseéssed below:
Registrar of Companies, Maharashtra at Mumbai

100, Everest,

Marine Drive

Mumbaii 400002

Maharashtra, India

Board of Directors

As of the date of thiRed Herring Prospectuthe composition of our Board is as disclosed below:

Name Designation DIN Address
Neeta Prasad Lad Chairperson and Managing| 01122234 Atharva Plot No. 61, Bhaudaji Road, Ne
Director Indian Gymkhana, Matunga, Mumbg
Maharashtra, India, 400 019
Pravin Ramesh Lad Wholetime Director 01710743 10/22, Rakhangi Mahal, Acharay Don
Marg, Parel, Mumbai, Maharashtra, Ind
400 012
Sanjay Suryakan| Chief Executive Officer and| 02042603 Flat no. 102 A2 Juee Nandanvan, Pimpl
Dighe Wholetime Director Nilakh, Pune, Maharashtra, India, 411 07
Saily Prasad Lad Wholetime Director 05336504 Atharva Plot No. 61, Bhaudaji Road, Op
Indian Gymkhana, Matunga, Mumbg
Maharashtra, India, 400 019
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Name Designation DIN Address
Shubham Prasad Lad | Whole-time Director 07557584 Atharva Plot No. 61, Bhaudaji Road, Ne
Indian Gymkhana, Matunga, Mumbg
Maharashtra, India, 400 019
Vijay Kumar Agarwal | Independent Director 00058548 A 93 Kalpataru Solitaire, N S Road No
JVPD, Mumbai, Mumbai Surburbai
Maharashtra, 400 049

Sunder Ram Goving Independent Director 01590692 B-101, Satyam Heritage, Brahma Kuma|

Raghavan Korivi Marg, Near Vijay Park, Mira Road Eag
Thane, Maharashtra, India, 401 107

Dr. Yajyoti Digvijay | Independent Director 07971678 Bunglow No T9, Dorabjee Paradise, Ne

Singh to Vibgyor School, Mohammadwadi, Pun
Maharashtra, India, 411 060

Lt. Colonel Kaninika| Independent Director 10269540 1406, T 10, L&T Emerald Isle, Saki Vihg

Thakur Road, Powai, Maharashtra, India, 400 07

Dhanya Pattahil Independent Director 00130569 Kongattil House, Chirakkal Temple Roal
Annakara, Mullasery, NA, Thrissuferala,
India, 680 508

For further det ®urManagemhedo wm 2Baagred, see 0
Company Secretary and Compliance Officer

Stuti Maru

Company Secretary and Compliance Officer
20" Floor,

Kohinoor Square, Shivaji Park,

Dadar, Mumbai 400028,

Maharashtra, India

Tel: +91 22 47471234

E-mail: company.secretary @krystgtoup.com

Filing

A soft copy of theDraft Red Herring Prospecthsis been filed electronically on the SEBI Intermediary Portal at
https://sipotal.sebi.gov.in, in accordance with SEBI circular bearing reference
SEBI/HO/CFD/DIL1/CIR/P/2018/011 dated January 19, 2018 and at cfddil@sebi.gov.in, in accordance with the
instructions issued by the SEBI on March 27, 2020, in relatidhba s i ng of Op e ri ®divisioa n a | Pro
of Issues and ListingC F D.o

A copy of this Red Herring Prospectus, along with the material contracts and documents required to be filed under
Section 32 of the Companies Act has been filed with the RoC and a copy of the Prospectus shall be filed with the
RoC under Section 26 of the ofpanies Act and through the electronic portal at
http://www.mca.gov.in/mcafoportal/loginvalidateuser.do.

Lead Manager

Inga Ventures Private Limited

1229, Hubtown Solaris, N.S. Phadke Marg,
Opp. Telli Galli, Andheri (East),

Mumbai 400 069

Maharashtra, India

Tel: +91 22 6854 0808

E-mail: krystal.ipo@ingaventures.com
Website www.ingaventures.com

Investor Grievance ID: investors@ingaventures.com
Contact Person Kavita Shah

SEBI Registration No: INM000012698

Syndicate Members

Greshma Shares and Stocks Limited
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124, Viraj, 4242, 4th Floor,

S. V. Road, Khar West,

Mumbai, 400 052

Maharashtra, India

Tel: 02240656400

E-mail: info@greshma.com
Website www.greshma.com
Contact Person Sameer H. Parekh
SEBI Registration NotNZ000190130

Legal Counsel to the Issuer

IndusLaw

1502B, 15th Floor, Towér 1C,

One World Centre, Senapati Bapat Marg,
Lower Parel, Mumbai 400013
Maharashtra, India

Tel: 22 4920 7200

Statutory Auditors of our Company

T R Chadha & Co LLP

E 200102, 20" Floor, Lotus Corporate Park,
Off. Western Express Highway

Ram MandirStation Road,

Goregaon East, Mumbai 400063

Tel: +91 22 49669000

E-mail: mumbai@trchadha.com

Firm Registration No.: 006711N / N500028
Peer Review No.014544

There has been no change in our auditors in the last three years preceding the d&RedHhbising Prospectus.
Chartered Engineer

Umang A Patel, Vastukala Consultants Private Limited
Umang Ashwin Patel, Vastukala Consultants Private Limited
Behind Chirag Nagar Police Station, Near Sai Mandir

Room No. 4, Yashoda Niwas,

Parshiwadi, L.B.S Marg, Ghatkopar West

Mumbai400 086.

Tel: +91 022 28371325

E-mail: umang@vastukala.org

Registration no.: AM1810947

Registrar to the Offer

Link Intime India Private Limited

C-101, Ffloor, 247 Park, Lal Bahadur Shastri Marg

Vikhroli (West)

Mumbai 400 083, Maharashtra, India

Tel: +918108114949+91 22 4918 6200

E-mail: krystalintegrated.ipo@Iinkintime.co.in

Investor grievance email: k r yst al i nt egrated. i po@ inkintime.co../
Website www.linkintime.co.in

Contact person Shanti Gopalkrishnan

SEBI Registration No: INRO0O0004058

Banker(s) to the Offer
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EscrowCollection Bank(s) Refund Bank(s) Sponsor Bank(s)

Kotak Mahindra Bank Limited

Kotak Infiniti, 6™ Floor,

Building No. 21, Infinity Park,

Off Western Express Highway,
General AK Vaidya Marg, Malad (East),
Mumbaii 400 097

Maharashtra, India

Tel: 022-66056:88

E-mail: cmsipo@kotak.com

Website www.kotak.com

Contact person Siddhesh Shirodkar
SEBI Registration No: INBI00000927

Public Offer Account Bank(s) Sponsor Bank(s)

Axis Bank Limited

Axis House, 6 Floor, G2,

Wadia International Centre,
Pandurang Budhkar Marg,

Worli, Mumbaii 400 025,
Maharashtra, India

Tel: 022 24253672

E-mail: vishal.lade@axisbank.com
Website www.axisbank.com
Contact person Vishal M. Lade
SEBI Registration No: INBIOO000017

Bankers to our Company

Union Bank of India

MumbaiWadala Branch, Mumbai400031

Tel: 4919082165303

Contact person Satendra Kumar

Website www.unionbankofindia.co.in

E-mail: ubin0901067 @unionbankofindia.bank

Designated Intermediaries
SCSBs andnobile applications enabled for UPI Mechanism

The banks registered with the SEBI, which offer the facility of ASBA services, (i) in relation to ASBA, where the
Bid Amount will be blocked by authorizing an SCSB, a list of which is available on the website of SEBI at
www.sebi.gov.in/sebiweb/other/Otherion.do?doRecognisedFpi=yes&intmld=34 and updated from time to
time and at such other websites as may be prescribed by SEBI from time to time, (ii) in relation to UPI Bidders
using the UPI Mechanism, a list of which is available on the website of SEBI at
sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmid=40 or such other website as updated
from time to time.

Applications through the UPI Mechanism in the Offer can be made only throu@C®Bs mobile applications

(apps) whose name appears on the SEBI website. A list of SCSBs and mobile application, which are live for
applying in public issues wusing UPI Mechani sm i s p |
SEBI/HO/CFD/DIL2/CIR/P/2@9/85 dated July 26, 2019. The list is available on the website of SEBI at
www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=43 and updated from time to

time and at such other websites as may be prescribed by SEBI from time to time.

Syndicate SCSB Branches

In relation to Bids (other than Bids by Anchor Investors) submitted under the ASBA process to a member of the
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Syndicate, the list of branches of the SCSBs at the Specified Locations named by the respective SCSBs to receive
deposits of Bid cum Application Forms from the Members of the Syndicate is available on the website of the
SEBI (www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes&intm)dardb updated from time

to time or any such other website as may be prescribed by SEBI from time to time. For more information on such
branches collecting Bid cum Application Forms from the Syndicate at Specifeadituos, see the website of the

SEBI atwww.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes&intm]d3bpdated from time

to time.

Registered Brokers

The list of the Registered Brokers eligible to accept ASBA Forms, including details such as postal address,
telephone number and-meail address, is provided on the websites of the BSE and the NSE at
www.bseindia.com/Markets/Publiclssues/brokercentres_ispw?a and https://www1.nseindia.com/
products/content/equities/ipos/ipo_mem_terminal.htm, respectively, as updated from time to time.

RTAs

The list of the RTAs eligible to accept ASBA Forms at the Desighated RTA Locations, including details such as
address, telephone number aneéna&il address, is provided on the websites of Stock Exchanges at
www.bseindia.com/Static/Markets/Publiclssues/Rtal3px? and
www.nseindia.com/products/content/equities/ipos/asba_procedures.htm, respectively, as updatiedefitom

time.

CDPs

The list of the CDPs eligible to accept ASBA Forms at the Designated CDP Locations, including details such as
name and contact detalils, is provided on the websites of BSE at
www.bseindia.com/Static/Markets/Publiclssues/RtaDp.aspx? and on the website of HISE
www.nseindia.com/products/content/equities/ipos/asba_procedures.htm, as updated frtontitiiee

Credit Rating
As the Offer is of Equity Shares, the appointment of a credit rating agency is not required.
IPO Grading

No credit rating agency registered with the SEBI has been appointed in respect of obtaining grading for the
Offer.

Debenture Trustees
As the Offer is of Equity Shares, the appointment of debenture trustees is not required.
Monitoring Agency

In terms of Regulation 41 of the SEBI ICDR Regulations, our Company has appORI8tL Ratings Limited
a creditrating agency registered with SEBI as the monitoring agency to monitor the utilization of the Net Proceeds.
The requisite details of the Monitoring Agency are as follows:

CRISIL Ratings Limited

CRISIL House, Central Avenue,
Hiranandani Business Park,

Powai, Mumbai 400 076,

Maharashtra, India

Tel: 9967465621

E-mail: anand.kapse@scrisil.com
Website www.crisil.com

Contact person Anand Kapse

SEBI Registration No: IN/CRA/001/1999
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Appraising Agency

The objects of the Offer for which the Neetoceeds will be utilized have not been appraised by any agency.
Green Shoe Option

No green shoe option is contemplated under the Offer.

Experts

Except as stated belowur Company has not obtained any expert opinions:

Our Company has received written consent d&elruary 9, 2024from T R Chadha & Co LLP, Statutory

Auditors, to include their name as required under section 26(1) of the Companies Act, 2013 read with SEBI ICDR
Regul ations, in this Red Herring Prospectus, ieand as &
Act, 2013 to the extent and in their capacity as our Statutory Auditors, and in respect of their (i) examination

report, dated~ebruary 15, 2024n our Restated Consolidated Financial infation; and (ii) their report dated

February 19, 202dn the statement of special tax benefits available to our Company and its shareincldeesd

in this Red Herring Prospectus and such consent has not been withdrawn as of the date of this Red Herring
Prospectus. However, the term fAexperto shall not be
Securities Act.

Additionally, our Company has also received (i) a consent degbduary 19, 202&om Maheshwari & Co.,

Chartered Accountants in its capacity as an independent chartered accountant; and (ii) a consent dated September
16, 2023 from Umang A Patel, Vastukala Consultants Private Limited in their capacity as Chartered Engineer in
connectiorwith the purchase of new machinery in connection with Objects of the Offer, to include their respective
names in this Red Herring Prospectus as required under the Comppanies 2013 and as an fdexp
under Section 2(38) read with Section 26(5) of the Companies Act 2013.

Statement of responsibilities of the Lead Manager

Inga Ventures Private Limited is the sole Lead Manager to the Offer, and accordingly, there is-ge inter
allocation of responsibilities in the Offer. The details of responsibilities of the Lead Manager are as follows:

S. No. Activity

1. Capital structuring, positioning strategy and due diligence ofGbmpany including itsperations
/management/ business plans/ legal etc. Drafting and design of the Draft Red Herring Prospectus, R€
ProspectusRrospectus, abridged prospectus and application form. The Lead Manager shall ensure compl
stipulated requirements and completion of prescribed formalities with the Stock Exchanges, RoC a
including finalisation of Prospectus and RoC filing.

2. Drafting and approval of all statutory advertisement.

3. Drafting and approval of all publicity material other than statutory advertisement as mentioned above i
corporate advertising, brochure, etc. and filing of media compliance report.

4. Appointment of intermediarieis Bankers to the Offer, Registrar to the Offer, advertising agency, printers
Offer including coordination of all agreements to be entered into with such intermediaries.

5. Preparation of roadhowpresentation and frequently asked questions.

6. Institutional marketing of the Offer, which will coventer alia:

x Institutional marketing strategy;

x  Finalizing the list and division of institutional investors for meetings; and

Finalizing road show anitivestor meeting schedule.

7. Norrinstitutional marketing of the Offer and retail marketing of the Offer, which will contar, alia:
X Formulating marketing strategies for nimstitutional and retail investors;

Finalising media, marketing and pubtiations strategy and preparation of publicity budget;
Finalising collection centres;

Finalising centres for holding conferences for brokers etc.

Coordinating for distribution of publicity and Offer material including application form, RHP / Prosj
and deciding on quantum of Offer materials

X  Finalizing commission structure;

X Arranging for selection of underwriters and underwriting agreement.
8. Coordination with Stock Exchanges, book building software, bidding terminals and mock trading, payme|

X X X X
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S. No. Activity
security deposit to the designated stock exchange, anchor coordination, anchor CAN and intimation
allocation.
9. Managing the book and finalization of pricing in consultation with the Company.
10. |Post bidding activities including management of escrow accounts, coordinaitestitutional allocation,

coordination with Registrar, SCSBs and Bankers to the Offer, intimation of allocation and dispatch of ref
Bidders, etc.

PostOffer activities, which shall involve essential follayp with Bankers to the Offer and SCSBs to get q
estimates of collection and advising the Issuer about the closure of the Offer, based on correct figures, f
of the basis of allotmertr weeding out of multiple applications, listing of instruments, dispatch of certifica
demat credit and refunds and coordination with various agencies connected with {Dégyoattivity such a
registrar to the Offer, Bankers to the OffSiCSBsincluding responsibility for underwriting arrangements
applicable.

Payment of the applicable securities transactions tax on sale of unlisted equity shares by the selling sh
under the Offer for Sale to the Government and filing of the securities transactions tax return by the presg
date as per Chapter Mif Finance (No. 2) Act, 2004.

Co-ordination with SEBI and Stock Exchanges for refund of 1% security deposit and submission of all pq
reports including the initial and final post Offer report to SEBI.

Book Building Process

Book building process, in the context of the Offer, refers to the process of collection of Bids from Bidders on the
basis of this Red Herring Prospectus and the Bid cum Application Forms and the Revision Forms within the Price

Band. The Price Band and thenimum Bid Lot size will be decided by our Company and the Promoter Selling

Shareholder in consultation with the Lead Manager and if not disclosed in this Red Herring Prospectus, shall be

advertised in all editions dBusiness Standarén English natiodadaily newspaper, all editions d&usiness

Standarga Hindi national daily newspap@&iumbaiedition of Navshakti, the Marathi daily newspaper (Marathi
being the regional language of Mumbai, Maharashtra, where our Registered Office is located), each with wide

circulation and advertised at least two Working Days prior to the Bid/Offer Opening Date and shall be made

available to the Stock Exchanges to upload on their respective websites. The Offer Price shall be determined by
our Companyand the Promotereling Shareholdein consultation with the Lead Manager, after the Bid/Offer
Cl osing Dat e.OfférBrocedlirét ainl34gageee n

All Bidders, except Anchor Investors, are mandatorily required to use the ASBA process for participating

in the Offer by providing details of their respective ASBA Account in which the corresponding Bid Amount
be blocked by SCSBs. Provided that, pursuant to SEBI circular no.

will

SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5, 2022, all individual bidders in initial public offerings
whose application sizes are up to 0.50 milli

Non-institutional Bidders shall also provide their UPI ID in the Bid cum Application Form submitted with

on

s hal

Syndicate members, Registered Brokers, Collecting Depository Participants and Registrar and Share Transfer
Agents, Anchor Investors amdt permitted to participate in the Offer through the ASBA process.

In accordance with the SEBI ICDR Regulations, QIBs Bidding in the QIB Portion and Nofinstitutional
Bidders bidding in the NortInstitutional Portion are not allowed to withdraw or lower the size of their Bids
(in terms of the quantity of the Equity Sharesor the Bid Amount) at any stage. Retail Individual Bidders
can revise their Bids during the Bid/Offer Period and withdraw their Bids on or before the Bid/Offer
Closing Date. Further, Anchor Investors cannot withdraw their Bids after the Anchor Investor BidOffer

Period. Allocation to QIBs (other than Anchor Investors) will be on a proportionate basis while allocation

to the Anchor Investors will be on a discretionary basis.

Each Bidder by submitting a Bid in the Offer, will be deemed to have acknowledged the above restrictions
and the termsof the Offer.

The Book Building Process is in accordance with guidelines, rules, regulations prescribed by SEBI, which
are subject to change from time to time. Bidders are advised to make their own judgment about an
investment through this process prior to submitting aBid.

Bidders should note that the Offer is also subject to obtaining (i) final listing and trading approvals of the Stock

Exchanges, which our Company shall apply for after Allotment; and (i) filing of the Prospectus with the RoC.

94



Our Company will comply with the SEBI ICDR Regulations and any other directions issued by SEBI in relation

to this Offer. The Promoter Selling Shareholder has confirmed that it will comply with the SEBI ICDR

Regulations and any other directions issued BBISas applicable to it, in relation to its portion of the Offered
Shares. In this regard, our Company and the Promoter Selling Shareholder have appointed the Lead Manager to
manage this Offer and procure Bids for this Offer.

For further details
pages340and343 respectively.

on

t he @fet Stracturé a m@ftbp Piacederd u o B

lllustration of Book Building and Price Discovery Process

For an il lustration
343

Underwriting Agreement

of

for

the Book BuiOfdfienrg RPrompagedsisr eatn d

After the determination of the Offer Price and allocation of Equity Shargwibuto the filing of the Prospectus
with the RoC, and in accordance with the nature of underwriting which is determined in accordance with
Regulation 40(3) of SEBI ICDR Regulations, our Company and the Promoter Selling Shareholder intend to enter
into an Underwriting Agreement with the Underwriters for the Equity Shares proposed to be offered through the

Offer.

The Underwriting Agreement is dat
of the Underwriters will be several and will be subject to conditions specified therein.

ed [0d]. Pursuant

t o

The Underwriters have indicated their intention to underwrite such number of Equity Shares as disclosed below:

(This portion has been intentionally left blank and will be filled in before the Prospectus is filed with the RoC)

Name, Address, Telephone Number and nail
Address of the Underwriters

Indicative Number of Equity
Shares to be Underwritten

Amount Underwritten

( milliag

[ 6]

[ 0]

[ 0]

The abovementioned amounts are provided for indicative purposes only and will be finalised after determination

of the Offer Price, Basis of Allotment and will be subject to the provisions of Regulation 40(3) of the SEBI ICDR

Regulations.

In the opinion of our Board, the resources of each of the abovementioned Underwriters are sufficient to enable
them to discharge their respective underwriting obligations in full. The abovementioned Underwriters are

registered with the SEBI under Sectid(1) of the SEBI Act or registered as brokers with the Stock Exchange(s).

Our Boar d/ I PO Committee, at i ts

mentioned above on behalf of our Company.

meeting hel

d

on

[ O],

Notwithstanding the above table, the Underwriters will be severally responsible for ensuring payment with respect
to Equity Shares allocated to Bidders procured by them in accordance with the Underwriting Agreement.

Allocation among the Underwriters may not necessarily be in proportion to their underwriting commitment

disclosed in the table abovie. the event of any default in payment, the respective Underwriter, in addition to

other obligations defined in the Underwriting Agreement, will also be required to procure subscribers for or
subscribe to the Equity Shares to the extent of the defaultediranin accordance with the Underwriting
Agreement. The extent of underwriting obligations and the Bids to be underwrittenOffer shall be as per the

Underwriting Agreement.
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CAPITAL STRUCTURE

The share capital of our Company, as on the date of this Red Herring Prospectus, is set forth below:

(InT except

Particulars

Aggregate value at face
value

Aggregate value at
Offer Price*

AUTHORIZED SHARE CAPITAL

15,000,00Equity Shares |

150,000,00(

ISSUED, SUBSCRIBED AND PAID-UP CAPITAL BEFORE THE OFFER

11,524,40Equity Shares

115,244,00(

PRESENT OFFER IN TERMS OF THIS RED HERRING PROSPECTUS

Offer of up to[ OEqui ty
million®®)

Shar es afgd

Comprising

Fresh Issue of uptb Bqui ty Shares 3

1,750million ®

[ ©

1,750,000,00

Offer for Sale of up td,750,000Equity Shares aggregati
up f onillion @

17,500,00(

ISSUED, SUBSCRIBED ANDPAID-UP CAPITAL AFTER THE OFFER

[ GEquity Shar€'s

[ g

SECURITIES PREMIUM ACCOUNT

Before theOffer

After the Offer’

80,00,000

[ 0

" To be updated upon finalization of the Offer Price and subject to the Basis of Allotment.

1

(@)

For details of

The Offer has been authorized by a resolution of our Board &sptember 15, 2023, and the Fresh Issue hasdgborized by a

special resolution of our Shareholders dageptember 18, 2023

Our Board has taken on record the approval for the Offer for Sale by the Promoter Selling Shareholder pursuant tois ciesteldt

September 27, 2023. The Promoter Selling Shareholder specifically confirms that the Offered Shares are eligibéeed for effle

in the Offer, in terms of Regulation 8 of the SEBI ICDR Regulations. For details on the authorization of the Promoter Selling

Of f er ed 1 Autharitydosthe @sfeeer o Gad5h epra gRee g u |

Sharehol der in

changes to

relation to the

our CompanylbigoryandtCéartain i z e d

Corporate Matters Amendments to our Memorandum of Associdtiono n 22%a g e

Notes to the Capital Structure

1.

Equity share capital history of our Company

(@) The following table sets forth the history of the equity share capital of our Company:

Date of Name of allottees Nature of No. of Face | Issue Nature of | Cumulativ
allotment allotment Equity value | price | consideratio | e number
Shares ( per n of Equity
allotted Equity Shares
Share
)
December 6| Allotment of 100 Equity Initial 200 10 10 Cash 200
2000 Shares each to Pras| subscription
Minesh Lad and Abhijeg to our
Avareskar Memorandu
m of
Association
December 9| Allotment of 11,500 Further issue 48,000 10 10 Cash 48,200
2002 Equity Shares each {
Neeta Prasad Lad ar
Shweta Avarsekar an
25,000 Equity Shares t
Chetan Champaklal Des
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Date of Name of allottees Nature of No. of Face Issue Nature of | Cumulativ

allotment allotment Equity value | price consideratio | e nhumber
Shares ( per n of Equity
allotted Equity Shares
Share
)
October 22/ Allotment of 50,000 Further issue 50,000 10 10 Cash 98,200
2007 Equity Shares to Chetg
Champaklal Desai
September 30 Allotment of 1,232,000 Bonus issu¢ 1,964,000 10 - - 2,062,200
2008 Equity Shares to Prasg in the ratio of

Minesh Lad and 732,000 20  Equity
Equity Shares to Neet Shares for

Prasad Lad every  one
Equity Share
held®
November 1, Allotment of 1,750,000 Further issue/ 3,000,000 10 10 Cash 5,062,200
2008 Equity Shares to Prase

Minesh Lad ang
1,250,000 Equity Share
to Neeta Prasad Lad
October 1, Allotment of 250,000 Rights issue 500,000 10 10 Cash 5,562,200
2009 Equity Shares each {
Prasad Minesh Lad an
Neeta Prasad Lad
October 1, Allotment of 50,000 Further issue 200,000 10 50 Cash 5,762,200
2009 Equity Shares each
Radiant Merchandis
Private Limited, Galore
Supplies Private Limited
Tristar Agencies Privat
Limited and Eleganc
Trade & Holdings Privatg

Limited
September 27 Allotment of 5,762,194 Bonus issu¢ 5,762,200 10 - - 11,524,400
2023 Equity Shares oKrystal | in the ratio

Family Holdings Private one  Equity
Limited, 1 Equity Shar¢ Share for
each to Neeta Prasad Lg every  one
Saily Prasad Lad Equity Share
Shubham Prasad La| held?

Sanjay Suryakant Dighg
Pravin Ramesh Lad an

Amit Kamlakar Pawar
*On August 1, 2008, Abhijit Kishore Avareskar transferred the 100 Equity Shares allotted pursuant to initial subscridtiéntofNeeta Prasad Lad jointly

with Prasad Minesh Lad. On June 14, 2010, Prasad Minesh Lad transferred 100 Equity Share alfstiedtto initial subscription of MoA to Prasad Minesh

Lad jointly with Neeta Pasa-dBuildwp.ofFotrhd uPrt dhreot elres @i d lsamaddealscki mgeei i our Comp:
(1) Pursuant to resolution of the board of directors dated September 30, 2008. As certified by the Statutory Auditotdgtirsinarertificate datedlarch 04,

2024 t he Company had a surplus in the profit and | os s ftleecConpanyasomMarchi31,23. 98 mi |
2008, which was adequate for the issuance of bonus shares of the Company, since the Compargy dapitalizs um of =~ 19.64 million of it
redemption reserve as on Sapteer 30, 208 to allot 1,964,000 Equity Share$™ 10 each, under a bonus issue in the ratio of 1:20 Equity Shares for every one

existing Equity Share held as on record d&ech Equity Shares have not been issued by utilization of revaluation reserves of the Company and have been issued

to only those shareholders which were the existing shareholders of the Company on September 30, 2008 being the recbel matasdasue.

(2) Pursuant to resolution of the board of directors dated September 26, 2023 and resolution of the shareholders daben 2@pBa23. As certified by the

Statutory Auditors pursuant to their certificate datdedrch 04,2024 t he Company had a surplus in the retained ear
appearing in the audited financial statement of the Company as on March 31, 2023, which was adequate for the issuasshafdsoofithe Company, since

theCompny capital i762mlliorofits retamned éarnings &s on September 26, 2023 to allot 5,762,200 Equitydhdr@®ach, under a bonus

issue in the ratio of 1:1 Equity Shares for every one existing Equity Share held as on reco®udht&quity Shares have not been issued by utilization of

revaluation reserves of the Company and have been issued to only those shareholders which were the existing sharebdlisrpahy on September 26,

2023 being the record date for the bonusiis

(b) History of preference share capital of our Company
Our Company has not issued any preference share capital in the past
(c) Equity Shares issued foronsideration other than cash, bonus issues or out of revaluation reserves

Except as di scl oEogitysharb aapital history oftolr €omipanyp & bove, our Com
has not issued any Equity Shares for consideration other than cash or bonus issues, or out of revaluation
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(d)

(e)

reserves since its incorporation
Equity Shares allotted in terms of any schemes of arrangement

Our Company has not allotted any Equity Shares in terms of any scheme approved under Sedfdn 391
of the Companies Act,956 or Section 23@32 of the Companies Act, 2013.

Equity Shares allotted at a price lower than the Offer Price in the last year

The Offer Price shall be determined by our Compamy the Promoter Selling Shareholdeconsultation

with the Lead Managerafter the Bid / Offer Closing Date. Other than the allotment of Equity Shares on
Septembef7, 2023 pursuant to a bonus issue, our Company has not issued any Equity Shares at a price
which may be lower than the Offer Price, during a period of one year preceding the date of this Red Herring
Prospectus.

[Remainder page intentionally left blgnk
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2. Shareholding Pattern of our Company
The table below presents the shareholding pattern of our Company as on the date of this Red Herring Prospectus:

Categor|Category off Number of | Number of | Num | Number Total Sharehold| Number of Voting Rights held in each | Number | Share- | Number of Number of Number of
y Shareholde Shareholder| fully paid |ber of| of shares| number of |ing as a % class of securities of Equity | holding as| Locked in | Equity Shares Equity
() r s (Il up Equity | Partl [underlyin | Equity of total (IX) Shares a% Equity pledged or | Shares held

(1 Shares held vy g Shares |number of Underlyin| assuming Shares otherwise in
(Iv) paid- | Depositor held shares g full (X1 encumbered | dematerializ
up |y Receipts (VII) (calculate Qutstandi conversio (XII ed form
Equit (V1) =(IV)+(V)+ | d as per Number of voting rights  |Totalasa ng n of Numb | As a |Number|As a % (XIV)
y (V1) SCRR, | Classeg: |Class Total % of |convertibl convertibl | er (a) | % of | (a) |of total
Share 1957) Equity eg: (A+B+ C) e e total Equity
s held (VI As Shares |Othe securities securities Equit Shares
V) a % of rs (including) (as a y held
(A+B+C2) Warrants| percentag Share (b)
) e of s held
(X) diluted (b)
Equity
Share
capital)
(X1)=
(VI+(X)
As a % of
(A+B+C2)
(A) |Promoter 4 11,524,394 - - 11,524,394 99.99 [11,524,394| - 99.99 99.99 - - - - - - 11,524,394
and
Promoter
Group
(B) |Public 3 6 - - 6 Negligible 6 - | Negligible |Negligibl - - - - - - 6
e
Non - - - - - - - - - - - - - - - - -
Promoter
Non Public
(C)(1) |Shares - - - - - - - - - - - - - - - - -
underlying
DRs
(C)(2) |Shares hel - - - - - - - - - - - - - - - - -
by
Employee
Trusts
Total 7 11,524,400 - - 11,524,400 100 11,524,400 - 11,524,400 100 - - - - - - 11,524,400
(A)+(B)+(C
)
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3.

(i)

Major Shareholders
The list of our major Shareholders and the number of equity shares held by them is provided below:

a) The details of our Shareholders holding 1% or more of theygaehuity share capital of our Company
as on the date of filing this Red Herring Prospectus is set forth below:

S. No. Name of the Shareholder Number of Equity % of the share capital
Shares held
1. Krystal Family Holdings Private 11,524,388 99.99
Limited
Total 11,524,388 99.99

Note Details as orMarch 01, 2024 being the date détest available BENPOS.

b) The details of our Shareholders who held 1% or more of theymaielquity share capital of our
Company ten days prior to the date of this Red Herring Prospectus is set forth below:

S. No. Name of theShareholder Number of Equity % of the share capital
Shares held
1. Krystal Family Holdings Private 11,524,388 99.99
Limited
Total 11,524,388 99.99

Note: Details as orFebruary 24 2024 being the date ten days priortteedateof thisRedHerring Prospectus.

c) The details of our Shareholders who held 1% or more of theupaielquity share capital of our
Company one year prior to the date of this Red Herring Prospectus is set forth below:

S. No. Name of the Shareholder Number of Equity % of the share capital
Shares held
1. Krystal Family Holdings Private 5,762,199 99.99
Limited
Total 5,762,199 99.99

Note: Details as orMarch 04 2023 being the date one yeprior to thedateof thisRed Herring Prospectus.

d) The details of our Shareholders who held 1% or more of the-yiequity share capital of our
Company two years prior to the date of this Red Herring Prospectus is set forth below:

S. No. Name of the Shareholder Number of Equity % of the share capital
Shares held
1. Krystal Family Holdings Private 5,762,199 99.99
Limited
Total 5,762,199 99.99

Note: Details as orMarch 04 2022 being the date two yeapsior to thedateofthisRed Herring Prospectus.

Except for the allotment of Equity Shares pursuant to the Krystal ESOP Plan, 2023, and the Fresh Issue,
there will be no further issue of Equity Shares whether by wagglitzor consolidation of the denomination

of Equity Shares, or by way of further issue of Equity Shares (including issue of securities convertible into
or exchangeable, directly or indirectly, for Equity Shares), whether on a preferential basis, oolbysaiag

of bonus Equity Shares, or through a rights issue or further publicas&apiity Shares, or otherwisentil

the Equity Shares have been listed on the Stock Exchanges or all application moneys have been refunded to
the Anchor Investors, or the application moneys are unblocked in the ASBA Accounts on account of non
listing, undersubscription etc., as thage may be. Further, other than as set out hereinalav€ompany
presently does not intend or propose to alter its capital structure in any manner until a period of six months
from the Bid/Offer Opening Date.

As on the date of this Red Herring Prospectus, our Company has a total of 7 Shareholders.

Details of shareholding of our Promoters, Selling Shareholder and members of the Promoter Group
in the Company

Equity shareholding of the Promoters
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As on the date of this Red Herring Prospectus, our Promoters collectivelg h6k#4,394Equity Shares,
equivalent t©9.99%of the issued, subscribed and palequity share capital of our Companysasforth
in the table below

S. No. Name of the Shareholder Pre-Offer Equity Share PostOffer equity share
Capital capital*
No. of Equity % of total No. of Equity % of total
Shares Shareholding Shares Shareholding

1. Prasad Minesh Lad - - - -
2. Neeta Prasad Lad 2 Negligible [ 6] [ 0]
3. ShubhanPrasad Lad 2 Negligible [ 6] [ 0]
4, Saily Prasad Lad 2 Negligible [ 6] [ 0]
5. Krystal Family Holdings Privat 11,524,38¢ 99.99 [ 6] [ 0]

Limited™

Total 11,524,394 99.99 [ 6] [ 6]

* To be included upon finalisation of Offer Price
~ Also Promoter Sellin§hareholder

(i) All Equity Shares held by our Promoters are in dematerialized form as on the date of this Red Herring
Prospectus.

(i) Build-XS Rl WKH BURPRWHUVY VKDUHKROGLQJ LQ RXU &RPSDQ\

The buildup of the equity shareholding of our Promoters since the incorporation of our Company is set forth
in the table below:

Date of allotment Nature of No. of Face value| Issue Price/ | Percentage of | Percentage of
[ transfer / transaction Equity per Equity | Transfer pre-Offer post-Offer
transmission Shares Shar e Price per Equity Share Equity Share
Equity Share capital (%) capital (%)
)
(A) Prasad Minesh Lad
December 6, 200 Initial 100 10 10.00 Negligible [ 0]
subscription  tg
our
Memorandum o
Association
January 19, 2006 Transfer  fron] 12,500 10 10.00 0.11 [ 6]
Chetan
Champaklal
Desai
August 1, 2008 |Transfer fron] 12,500 10 10.00 0.11 [ 6]
Chetan
Champaklal

Desai to Prasa
Minesh Lad
jointly held with
Neeta Prasal
Lad®
August 1, 2008 | Transfer fron] 25,000 10 10.00 0.22 [ 6]
Chetan

Champaklal
Desai to Prasa
Minesh Lad
jointly held with
Neeta Prasal

Lad?

August 1, 2008 | Transfer fron] 11,500 10 10.00 0.10 [ 6]
Neeta Prasal
Lad

August 20, 2008 | Transfer  fronm] (37,500) 10 10.00 (0.33) [ 6]

Prasad Mines
Lad jointly with
Neeta LatP to
Prasad Mines
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Date of allotment
/ transfer /
transmission

Nature of
transaction

No. of
Equity
Shares

Face value
per Equity
Shar ¢

Issue Price/
Transfer
Price per

Equity Share
)

Percentage of
pre-Offer
Equity Share
capital (%)

Percentage of
post-Offer

Equity Share
capital (%)

Lad

August 20, 2008

Transfer  from
Prasad Mines
Lad jointly with
Neeta LatP to
Prasad Mines
Lad

37,500

10

10.00

0.33

[ 0]

September 3(

2008

Bonus issue i
the ratio 1:20

1,232,000

10

10.69

—
O«
[a—

November 1, 200;

Further issue

1,750,000

10

10.00

15.19

October 1, 2009

Rights Issue

2,50,000

10

10.00

2.17

O¢|O¢

June 14, 2010

Transfer  from
Prasad Mines
Lad to Prasa
Minesh Lad
jointly with
Neeta Pasad Lg
®)

(3,293,600)

10

10.00

(28.58)

—
O«
[a—

June 14, 2010

Transfer  from
Prasad Mines
Lad to Prasa
Minesh Lad
jointly with
Neeta Pasad Lg
(6)

3,293,600

10

10.00

28.58

October 1, 2014

Transfer  from
Prasad Mines
Lad jointly with
Neeta Prasal
Lad? to Prasag
Minesh Lad

3,293,600

10

10.00

28.58

October 1, 2014

Transfer  from
Prasad Mines
Lad jointly with
Neeta Prasa
Lad® to Prasag
Minesh Lad

(3,293,600)

10

10.00

(28.58)

October 25, 2016

Transfer tg
Krystal Family
Holdings Private
Limited

(3,293,599)

10

60.00

(28.58)

—
O«
[a—

October 25, 2016

Transfer  from
Prasad Mines
Lad to Krystal
Family Holdings
Private Limited
jointly with
Prasad Mines
Lad®

1)

10

60.00

Negligible

—
O«
[a—

Sub-total (A)

NIL

NIL

—
O«
f—

(B)

Neeta Prasad Lad

December 9, 200

Further issue

11,500

10

10.00

0.10

August 1, 2008

Transfer  from
Chetan
Champaklal
Desai to Neet
Prasad La
jointly with
Prasad Mines
Lad10

12,500

10

10.00

0.11

O¢| O«

August 1,2008

Transfer  from

12,250

10

50.00

0.11
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Date of allotment
/ transfer /
transmission

Nature of
transaction

No. of
Equity
Shares

Face value
per Equity
Shar ¢

Issue Price/
Transfer
Price per

Equity Share
)

Percentage of
pre-Offer
Equity Share
capital (%)

Percentage of
post-Offer

Equity Share
capital (%)

Abhijit Kishore
Avarsekar tq
Neeta Prasal
Lad jointly with
Prasad Mines
Lad1d

August 1, 2008

Transfer  from
Abhijit Kishore
Avarsekar tq
Neeta Prasal
Lad jointly with
Prasad Mines
Lad®?

250

10

50.00

Negligible

August 1, 2008

Transfer  from
Abhijit Kishore
Avarsekar tq
Neeta Prasal
Lad jointly with
Prasad Mines
Lad3

100

10

50.00

Negligible

August 1, 2008

Transfer tg
Prasad Mines
Lad

(11,500)

10

10.00

(0.10)

—
O«
—_

August 1, 2008

Transfer  from
Shweta
Avarsekar tq
Neeta Prasal
Lad jointly with
Prasad Mines
Lad9

11,500

10

50.00

0.10

August 20, 2008

from
Prasa

Transfer
Neeta

Minesh Lad
jointly with
Prasad Mines
Lad®® to Neetg
Prasad Mines
Lad

(36,600)

10

10.00

(0.32)

August 20, 2008

Transfer  from
Neeta Prasa
Lad jointly with
Prasad Mines
Lad®® to Neetg
Prasad Lad

36,600

10

10.00

0.32

September 3C

2008

Bonus ratio in
the ratio 1:20

732,000

10

6.35

—
O«
[a—

November 1, 200:

Further issue

1,250,000

10

10.00

10.85

October 1, 2009

Rights Issue

250,000

10

10.00

2.17

June 14, 2010

Transfer  from
Neeta Pasad Lg
to Neeta Prasa
Lad jointly with
Prasad Mines
Lad®?

(2,268,600)

10

10.00

(19.69)

O¢|O¢| O«

June 14, 2010

Transfer  from
Neeta Pasad Lg
to Neeta Prasa
Lad jointly with
Prasad Mines
Lad1®

2,268,600

10

10.00

19.69
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Date of allotment
/ transfer /
transmission

Nature of
transaction

No. of
Equity
Shares

Face value
per Equity
Shar ¢

Issue Price/
Transfer
Price per

Equity Share
)

Percentage of
pre-Offer
Equity Share
capital (%)

Percentage of
post-Offer

Equity Share
capital (%)

October 1, 2014

Transfer  from
Neeta Prasal
Lad jointly with
Prasad Mines
Lad® to Neetg
Prasad Lad

(2,268,600)

10

10.00

(19.69)

[ 0]

October 1, 2014

Transfer  from
Neeta Prasal
Lad jointly with
Prasad Mines
Lad®) to Neets
Prasad Lad

2,268,600

10

10.00

19.69

October 25, 2016

Transfer tg
Krystal Family
Holdings Private
Limited

(2,268,600)

10

60.00

(19.69)

—
O«
[a—

September 28

2023

Transfer  from
Krystal Family
Holdings Private
Limited jointly
with Neeta
Prasad La@? to
Neeta Prasal
Lad

10

10.00

Negligible

—_—
O«
[a—

September 27

2023

Bonus issue i
the ratio one
Equity Share fo
every one Equity
Share held

10

Negligible

Sub-total (B)

Negligible

—
O«
—

(C) Saily Pra

sad Lad

June 28, 2023

Transfer  from
Krystal Family
Holdings Private
Limited

10

10.00

Negligible

—
O«
[a—

September 271
2023

Bonus issue i
the ratio one
Equity Share fo
every one Equity
Share held

10

Negligible

—
O«
[a—

Sub-total (C)

Negligible

—_
O«
—_

(D) Shubham Prasad Lad

June 28, 2023

Transfer  from
Krystal Family
Holdings Private
Limited

10

10.00

Negligible

—
O«
[a—

September 27

2023

Bonus issue i
the ratio ong
Equity Share fo
every one Equity
Share held

10

Negligible

—
O«
[a—

Sub-total (D)

2

Negligible

—
O«
—

(E) Krystal Family Holdings Private Limite

October 25, 2016

from
Prasal

Transfer
Neeta
Lad

2,268,600

10

60.00

19.69

—
O«
fa—

October 25, 2016

Transfer  from
Prasad Mines
Lad

3,293,599

10

60.00

28.58

—
O«
[a—

October 25, 2016

Transfer  from
Shubham Cin

200,000

10

60.00

1.74

—
O«
fa—
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Date of allotment
/ transfer /
transmission

Nature of
transaction

No. of
Equity
Shares

Face value
per Equity
Shar ¢

Issue Price/
Transfer
Price per

Equity Share
)

Percentage of
pre-Offer
Equity Share
capital (%)

Percentage of
post-Offer

Equity Share
capital (%)

Vision Private

Limited

October 25, 2016

Transfer  from
Prasad Mines
Lad to Krystal
Family Holdings
Private Limited
jointly with
Prasad Mines
Lad?

10

60.00

Negligible

[ 0]

March 16, 2021

Transfer  from
Krystal Family
Holdings Private
Limited jointly
with Prasac
Minesh Lad®)
to Krystal
Family Holdings
Private Limited
jointly with
Neeta Prasa
Lad®@9

1)

10

10.00

Negligible

March 16, 2021

Transfer  from
Krystal Family
Holdings Private
Limited jointly
with Prasac
Minesh Lad®
to Krystal
Family Holdings
Private Limited
jointly with
Neeta Prasa
Lad®@®)

10

10.00

Negligible

June 28, 2023

Transfer  from
Krystal Family
Holdings Private
Limited to Saily
Prasad Lad
Shubham Prasg
Lad Suryakan
Dighe, Pravin
Ramesh Lad an
Amit Kamalakar
Pawar

(®)

10

10.00

Negligible

September 28

2023

Transfer  from
Krystal Family
Holdings Private
Limited jointly

with Neeta
Prasad Lad” to

Neeta  Prasa
Lad

10

10.00

Negligible

September 27

2023

Bonus issue i
the ratio ong
Equity Share fo
every oneEquity
Share held

5,762,194

10

49.99

Sub-total (E)

11,524,388

99.99%

Grand Total (A)+(B)+(C)+(D)+(E)

11,524,394

99.99%

— —
O¢| O«
WY S—

@ prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.
@ Prasad Minesh Latleld as first holder with second holder being Neeta Prasad Lad.
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® Prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.
@ Prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.
® Prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.
® Prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.
(M Prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.
® Prasad Minesh Lad held as first holder with second holder being Neeta Prasad Lad.

®Krystal Family Holdings Private Limitetield as first holder with second holder being Prasad Minesh Lad.

(10 Neeta Prasad Lad held as first holder with second holder tiagad Minesh Lad.

(1 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
(12Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
(13 Neeta Prasad Lad held as first holder with sechaltier being Prasad Minesh Lad.

(4 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
15 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
(16 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
(7 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
(18 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
(19 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.
@9 Neeta Prasad Lad held as first holder with second holder being Prasad Minesh Lad.

@Y Neeta Prasad Lad held as first holder with second holder being Krystal Family Holdings Private Limited.
@K rystal Family Holdings Private Limitetield as first holder with second holder being Prasad Minesh Lad.
@)K rystal Family Holdings Private Limitetield as first holder with second holder being Prasad Minesh Lad.
@K rystal Family Holdings Private Limitetield asfirst holder with second holder being Neeta Prasad Lad.
@)K rystal Family Holdings Private Limited held as first holder with second holder being Prasad Minesh Lad.
@9 Krystal Family Holdings Private Limited held as first holder with second holder being Neeta Prasad Lad.
@NKrystal Family Holdings Private Limited held as first holder with second holder being Neeta Prasad Lad.

(iv) All the Equity Shares held by our Promoters were fully pgidon the respective dates of allotment or

v)

acquisition, as applicable, of such Equity Shares.

As on the date of this Red Herring Prospectus, none of the Equity Shares held by our Promoters are pledged.

(vi) As on the date of this Red Herring Prospectus, other than our Promoters, none of the members of our

(vii)

Promoter Group hold Equity Shares of our Company.

Except as discl oBudddupi noft hteh et aPrloemottietrisedd &dbave, e hol di n
none of the members of the Promoter Group, directors of our Corporate Promoter, the Promoters, the
Directors of our Company, nor any of their respective relatives have purchased or sold any securities of our

Company during the period of six months immedjapgeceding the date of this Red Herring Prospectus

(viii) Therehave been no financing arrangements whereby our Promoters, members of the Promoter Group,
directors of our Corporate Promoter, our Directors, or their relatives have financed the purchase by any other
person of securities of our Company during a periogixxmonths immediately preceding the date of this

(i)

Red Herring Prospectus

Details of lockin of Equity Shares

'"HWDLOV RI SBURPRWHUTY FRQWULEXWLRQ ORFNHG LQ IRU

PRQWKYV

Pursuant to Regulations 14 and 16 of the SEBI ICDR Regulations, an aggregate of 20% of the fully diluted
postOffer equity share capital of our Company held by the Promoters shall be locked in for a period of 18

| CDR Regul ations
contribution fromPtbmotdat edo)o,Atdrmd mehhe nFriomot er sb
excess of 20% of the fully diluted peSffer equity share capital shall be locked in for a period of six months

months, or such other period as prescribaddue r t he SEBI

from the date of AllotmentAs on the date of this Red Herring Prospectus, our PromotersitighP4,394
i -sipsEgetydSharescapitad c r i b e d

Equity Shares, constitutirg9.99% of our Companyo6s

(on a fully diluted basis), out of which 6 Bquity Shares, constituting 0%
subscribed and paidp equity share capitalar el i gi bl e f or

of our

Details of the Equity Shares to be lockech f or 18 months from

Contribution are set forth in the table below:

Companyo6s
Promotersb

t

he

Contri

dat e

This portion has been intentionally left blank and willfitled in before filing of the Prospectus with the

RoC.
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(ii)

(i)

(iv)

Name of the | Date of | Nature of | No. of Face Issue/ No. of | Percentage| Date up to
Promoter allotment | transaction| Equity | Value | acquisition| Equity |of the post | which the
/ Shares () price per Shares | Offer paid-| Equity
acquisiti Equity locked-in | up capital | Shares are
on of the Share (%) ** subject to
Equity () lock-in
Shares*
[ 6] [ 6] [ 6] [6]] 10 [ 6] [ 6] [ 6] [ 6]
[ 6] [ 6] [ 6] [6]] 10 [ 6] [ 6] [ 6] [ 6]
Total [ 6] [ 0] [ 0]
All the Equity Shares were fulpaid-up on the respective dates of allotment or acquisition, as the case may be, of such Equity
Shares.

To be included upon finalisation of Offer Price

Our Promoters have given consent, to include such number of Equity Shares held by them as may constitute

20% of the fully diluted posOf f er equi ty share capital of our Comp
Promoters have agreed not to dispose, sefistes, charge, pledge or otherwise encumber, in any manner,

the Promotersod6 Contribution from the date of filing
in period specified above, or for such other time as required under SEBI ICDR Rewjlaticept as may

be permitted in accordance with the SEBI ICDR Regulations.

Our Company undertakes that the Equity Shares that are beingdoadkedas Pr omot er sé Contr |
and wil |l not be ineligible for computation of Pr omc
ICDR Regulations. In this connection, wenéirm the following:

@ The Equity Shares offered for Promotersdé6 Contri bu:
immediately preceding years (a) for consideration other than cash involving revaluation of assets or
capitalisation of intangible assets;(b) resulting from a bonus issue of Equity Shares out of revaluation
reserves or unrealised profits of our Company or from a bonus issuance of equity shares against Equity
Shares, which are otherwise ineligible for comput

(o) The Promotersd Contribution does not include any
preceding one year,;

(c) Our Company has not been formed by the conversion of a partnership firm or a limited liability
partnership firm into a company in the preceding one year and hence, no Equity Shares have been issued
in the one year immediately preceding the date of thisHRedng Prospectus pursuant to conversion
from a partnership firm or a limited liability partnership firemd

(d The Equity Shares forming part of the Promoterés
Details of Equity Shares locketh for six months

In addition to the 20% of the fully diluted peSffer shareholding of our Company held by the Promoters
and locked in for 18nonths as specified above, the entire @fter equity share capital of our Company

will be lockedin for a period of six months from the date of Allotment, including any unsubscribed portion
of the Offer for Sale, in accordance with Regulations 16(bJl&maf the SEBI ICDR Regulatiorescept for

the Equity Shares offered pursuant to the Offer for Sale.

Lock-in of Equity Shares Allotted to Anchor Investors

50% of the Equity Shares Allotted to Anchor Investors in the Anchor Investor Portion stadkbd in for

a period of 90 days from the date of Allotment, while the remaining 50% of the Equity Shares Allotted to
Anchor Investors in the Anchor Investor Portion shall be locked in for a period of 30 days from the date of
Allotment.

Other requirements in respect of lodk

(i) As required under Regulation 20 of the SEBI ICDR Regulations, our Company shall ensure that the
details of the Equity Shares lockédare recorded by the relevant Depository.

(i) Pursuant to Regulation 21 of the SEBI ICDR Regulations, Equity Shares held by our Promoters and
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10.

11.

12.

13.

14.

lockedin, as mentioned above, may be pledged as collateral security for a loan with a scheduled
commercial bank, a public financial institution, Systemically Important -Ranking Financial
Company or a deposit accepting housing finance company, subjbet following:

(@) With respect to the Equity Shares lockador six months from the date of Allotment, such pledge
of the Equity Shares must be one of the terms of the sanction of the loan.

(b) With respect to the Equity Shares lockedd as Pr omoter6s Contribution
date of Allotment, the loan must have been granted to our Company for the purpose of financing
one or more of the objects of the Offer and pledge of the EquéyeSimust be one of the terms
of the sanction of the loan, which is not applicable in the context of this Offer.

However, the relevant loek period shall continue post the invocation of the pledge referenced above,
and the relevant transferee shall not be eligible to transfer to the Equity Shares till the releviant lock
period has expired in terms of the SEBI IR[Regulations.

(iii) In terms of Regulation 22 of the SEBI ICDR Regulations, Equity Shares held by our Promoters and
lockedin, may be transferred to any member of our Promoter Group or a new promoter, subject to
continuation of lockin applicablewith the transferee for the remaining period and compliance with
provisions of the Takeover Regulations as applicable, and such transferee shall not be eligible to
transfer them till the lockn period stipulated in SEBI ICDR Regulations has expired.

(iv) Further,in terms of Regulation 22 of the SEBI ICDR Regulations, Equity Shares held by persons other
than our Promoters prior to the Offer and lockedor a period of six months in accordance with
Regulation 16 of the SEBI ICDR Regulations, may be transferredytotaer person holding Equity
Shares which are locked in along with the Equity Shares proposed to be transferred, subject to the
continuation of the lock in with the transferee and compliance with the provisions of the Takeover
Regulations as gicable, such transferee shall not be eligible to transfer them till theidgo&riod
stipulated in SEBI ICDR Regulations has expired.

Our Company, the Promoters, the Directors and the Lead Manager have not entered into buyback
arrangements and / or any other similar arrangements for the purchase of Equity Shares being offered through
the Offer.

All Equity Shares issued or transferred pursuant to the Offer shall be fullupaitithe time of Allotment
and there are no partly paigh Equity Shares as on the date of this Red Herring Prospectus.

As on the date of this Red Herring Prospectus, the Lead Manager and its astaspatetefinition of the

termé a s s ounderthé SecuritiesandExchangeBoard of India (Merchant Bankers) Regulations, 1992)

do not hold any Equity Shares of our Compahlye Lead Manager and its affiliates may engage in the
transactions with and perform services for our Company in the ordinary course of business or may in the
future engage in commercial banking and investment banking transactions or investment managemen
services in respect with our Company for which they may in the future receive customary compensation.

Except for Neeta Prasad Lal, Saily Prasad Lad, Shubham Prasad Lad, Sanjay Suryakant Dighe and Pravin
Ramesh Lad who holtivo Equity Shares each, respectively, none of the other Directors, Key Managerial
Personnel or Senior Management of our Company hold any Equity Shares in our Company. For details, see
fiOur Managemernit Shareholding of our Directors in our Compa@ny o n 240.a g e

No person connected with the Offer, including, but not limited to, our Company, the Promoter Selling
Shareholder, the members of the Syndicate, our Promoters, the members of our Promoter Group or our
Directors, shall offer any incentive, whether direciratirect, in any manner, whether in cash or kind or
services or otherwise to any Bidder for making a Bid, except for fees or commission for services rendered
in relation to the Offer.

None of our Promoters or members of our Promoter Group will participate in the Offer, other than to the
extent of the Promoter Selling Shareholder partici
sharehol der 6.

The Lead Manager or Syndicate Members cannot apply in the Offer under the Anchor Investor Portion,
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15.

16.

17.

18.

except for Mutual Funds sponsored by entities which are associates of the BRLM, or insurance companies
promoted by entities which are associates of the Lead Manager or alternate investment funds or a FPI (other
than individuals, corporate bodies and fanoljices) or pension funds sponsored by entities which are
associates of the Lead Manager.

There are no outstanding options or convertible securities, including any outstanding warrants or rights to
convert debentures, loans or other instruments convertible into our Equity Shares as on the date of this Red
Herring Prospectus.

All transactions in Equity Shares by our Promoters and members of our Promoter Group between the date
of filing of this Red Herring Prospectus and the Bid/ Offer Closing Date shall be reported to the Stock
Exchanges within 24 hours of such transactions.

At any given time, there shall be only one denomination of the Equity Shares of our Company, unless
otherwise permitted by law.

Employee Stock Options Scheme of oUtompany
Krystal ESOP Plan, 2023

As on the date of this Red Herring Prospectus, our Company has an ESOP scheme, naigistathe

I ntegrated Services Limited IEystpllESQPeRan, 2028 3@Gur Opt i on
Company adopted the Krystal ESOP Plan, 2023 pursuant to the resolution passed by our Board on September

6, 2023 and the resolution passed by the Shareholders on September 8, 2023. Under the Krystal ESOP Plan,
2023, up to 5,50,000 options can be gednib employees (as defined in the Krystal ESOP Plan, 2023), in

one or more tranches, exercisable into an equal number of Equity Shares of the Company. The Nomination

and Remuneration Committee administers the Krystal ESOP Plan, 2023 and is desigrzdéeddgpgany

as the compensation committee as envisaged under the SEBI SBEB & SE Regulations.

The Krystal ESOP Plan, 2023 is in compliance with the SEBI SBEB & SE Regulations. As certified by T R

Chadha & Co LLP, Statutory Auditors through their certificate ddacch 04 2024, as otthe date of this
Red Herring Prospectus, no options have been granted under the Krystal ESOP Plan, 2023.
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OBJECTS OF THE OFFER

The Offer comprises a fresh issue of up to [ 0]
and an Offer for Sale of up ©/,50,00Equi ty Shares, aggregating up to
Shareholder.

Offer for Sale

The proceeds of the Offer for Sale shall be received by the Promoter Selling Shareholder. Our Company will not
receive any proceeds from the Offer for Sale and the proceeds from the Offer for Sale will not form part of the
Net Proceeds. The Promoter Sajlidhareholder will be entitled to the Offer Proceeds, to the extent of the Equity
Shares offered by them in the Offer, net of their respective share of the Offer related expenses. The details of the
Promoter Selling Shareholder and the number of EquityeSHzeing offered by them are set out below:

S. No. Name of the Promoter Pre-Offer Equity Share Number of PostOffer equity share
Shareholder Capital Equity capital®
No. of Equity | % of total Shares | No. of Equity | % of total
Shares Shareholding Offered Shares | Shareholding
1. Krystal Family Holdings Privat  11,524,38¢ 99.99 1,750,000 [ 0] [ 0]
Limited"
Total 11,524,394 99.99] 1,750,000 [ 6] [ 0]

ASubject to finalization of Basis of Allotment
Objects of the Fresh Issue
Our Companyroposes to utilize the Net Proceeds from the Fresh Issue towards funding the following objects:

1. Repayment/prepayment, in full or part, of certain borrowings availed of by our Company;

2. Funding working capital requirements of our Company;

3. Funding capital expenditure for purchase of new machinery; and

4. General corporate purposes

(col |l ectQbjecesd )y., the 0

The main objects and objects incidental and ancillary to the main objects set out in the Memorandum of
Association enable us: (i) to undertake our existing business activities and other activities set out therein; and (i)

to undertake the activities proged to be funded from the Net Proceeds.

In addition to the aboveentioned Objects, our Company expects to receive the benefits of listing of the Equity
Shares on the Stock Exchanges.

Net Proceeds

The details of the proceeds from the Fresh Issue are summarized in the following table:

Particulars Amount
(T milligd
Gross procedls of the Fresh Issue 1,750.00
(Les3 Offer related expenses inrelation to the Fresh Isstie [ &
Net Proceeds® [ &

O se®Offf er Expen$8eso on page
@ To be finalized upon determination of the Offer Price and updated in the Prospectus prior to filing with the RoC.

Requirement of funds and utilization of Néroceeds

The Net Proceeds are proposed to be utilized in accordance with the details provided in the following table:

Particulars Amount
(T millio
Repayment/prepayment, in full or part, of certain borrowings availed of by 100.00
Company
Funding working capital requirements of our Company 1000.00
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Particulars Amount
(T milliof
Funding capital expenditure for purchase of new machinery 100.00
General corporate purpoées [ 0]
Net Proceeds [ 0]

#To be finalized upon determination of the Offer Price and willgziated in the Prospectus prior to filing with the RoC. The amount utilized

for general corporate purposes shall not exceed 25% of the Gross Proceeds.

Proposed schedule of implementation and deployment of Net Proceeds

S. No. Particulars Total Amount | Estimated |Estimated deployment of Net Proceed
estimated |deployed aj utilization in
amount/ |on January| from Net | Financial Year Financial Year
expenditure| 31, 2024 | Proceeds 2024 2025
Repayment/prepayment, in fu  100.00 Nil 100.00 100.00 -
or part, of certain borrowing
availed of by our Company
Funding working capital 1000.00 Nil 1000.00 15000 85000
requirements of outompany
Funding capital expenditure fg 100.00 Nil 100.00 20.00 80.00
purchase of new machinery
General Corporate purpo$es [ 0] Nil [ 0] [ 0] [ 0]
Total Net Proceeds [ 0] [ 0] [ 0]
" To be finalised upodetermination of the Offer Price and updated in the Prospectus prior to filing with the RoC.

Means of finance

The fund requirements for the Objects are proposed to be met from the Net Proceeds and our cash reserves.
Accordingly, we confirm that there is no requirement to make firm arrangements of finance through verifiable
means towards at least 75% of the statedns of finance, excluding the amount to be raised through the Fresh
Issue or through existing cash reserves as required under Regulation 7(1)(e) the SEBI ICDR Regulations.

Details of the Objects

1.

Repayment/prepayment, in full or part, of certain borrowings availed of by our Company

We avail majority of our fund based and Aiuimd based facilities in the ordinary course of business from
various banks and financial institutions. For further information on the financial indebtedness availed of by

our C o mp a&mangial Isdebtedndss b e gi nni A7 Avdaf Japuarg &, 2024, we had
outstanding total secured and unsed@Ba3d3dhilidcnoona owi ngs
consolidated basis. OQur Company proposes to utilize

Proceeds towards repaymentApayment, in full or in part, of certain borrowings availed obhy Company.

The selection and extent of borrowings proposed to be prepaid and/or repaid by our Company as mentioned
below is based on various commercial considerations including, among others, the interest rate of the relevant
borrowings, prepayment chlyges, the amount of the borrowings outstanding, amount and nature of security
provided and the remaining tenor of the borrowings. The aggregate amount to be utilized from the Net
Proceeds towards prepayment or scheduled repayment of borrowings (inclfiiagced or additional
borrowings availed, if any), in part or full, would
repayment will help us reduce our outstanding indebtedness and debt servicing costs, assist us in maintaining
a favourable dbt to equity ratio and enable utilization of our internal accruals for further investment in
business growth and expansion. In addition, the improvement in the debt to equity ratio of our Company is
intended to enable us to raise further resources infutwe to fund potential business development
opportunities and plans to grow and expand our business in the future. The following table provides details

of outstanding borrowings availed of by our Company as on January 31, 2024, on a consolidatedibasis, w

we propose to prepay or repay, in full or in part,
million:
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Name of | Name | Date [Purpose [Principa |Outstandi | Rate of | Tenor |Prepaym |Amount |(Wheth
the of the of for | loan ng loan | Interest and ent proposed | er the
Borrow |lender, |Sancti | which |amount | amount as of |Repaym | Penalty to be loan
er nature on |disburse [sanction | ason |January ent repaid has
of the d loan ed January |31, 2024 |Schedule out of been
loan amount 31, 2024 / the Net | utilize
was (in schedule Proceeds | d for
sanction million) d (if the the
ed and repayme same has|purpos
utilized nt date been e for
determin | which
ed) it has
been
availed
Krystal | Mum | May For 250.00 | 118.75 11% 7 Years | NA 100.00 | Yes
Integrat | bai 6, busines (as per| p.a.
ed Distri | 2019 | s books)
Service | ct purpose
s Centr and
Private | al Co expansi
Limited | op on
Bank needé
Ltd™
Term
loan

“As certified by T R Chadha & Co LLP, Statutory Auditors pursuant to their certificate Eelbedary B, 2024
" Mumbai District Central Cepp. Bank Ltd, registered under the Maharashtra@gerative Societies Act, 1960, is related party of the

Company, for further details please $e& u mmar y

of Rel ated

PE®rty Transactionso on

# The Company's board of directors, in a resolution dated May 26, 2014, sanctioned the acquisition of its corporate loffitsngut
Prasad Minesh Lad anNeeta Prasad Lad to negotiate and finalize purchase of corporate office with Kohinoor CTNL Infrastructure

Company

Private

Limited

for a

consideration

of

name to 'Krystalntegrated Services Private Limited," aligning with the initial resolution, with the funds sourced partly from a loan and
internally accrued by the Company. The agreements dated June 12, 2014 entered for purchasing the corporate officefietgere recti
through rectification deeds dated March 29, 2019, and July 04, 2019, to accurately reflect the purchaser as 'Krystal Integie¢sd S
Private Limited.' These rectification deeds confirmed the resolution on May 26, 2014, expressing the Company's igtere theac

corporate
the above term loan to reimburse the amount paid by Prasad Minesh Lad and Neeta Prasad Lad, respgutikeipserof the corporate
of fice on
the Company to reimburse the amount paid by Prasad Minesh Lad and Neeta Prasad Lad, rigsfdwaetransactions form part of
the related party transactions of our Company for the Fiscals 2019, 2020, 2021, 2022 and 2023

of fice.

behal f of

An

t he

amount of

Company.

T 126.50

The

mi |1

bal ance

page
T 357 .hagrsmi I | i on.
on anatlamountd2 1. 49 mi |

costs

adalsby 51. 03 mi

In compliance with Clause 9(A)(2)(b) of Part A of Schedule VI of the SEBI ICDR Regulations, the Statutory
Auditors pursuant to their certificate datedbruary 9, 2024 have certified the utilization of the aboeve
mentioned borrowings for the purposes such borrowings were availed for, as at January 31, 2024. For further
i nformati on
beginning or270.

on

t he

term

S and

¢ o n d Firtamcialnrelebtedhesst he s e f

Given the nature of the borrowings and the terms of repayment or prepayment, the aggregate outstanding
amounts under the borrowings may vary from time to time and our Company may, in accordance with the

relevant repayment schedule, repay or refinance sdritg existing borrowings prior to Allotment. Further,
the amounts outstanding under the borrowings as well as the sanctioned limits are dependent on several factors
and may vary with the business cycle of our Company with multiple intermediate repayinanttowns and
enhancement of sanctioned limits. Further, our Company may also avail additional borrowings after the date
of this Red Herring Prospectus and/or draw down further funds under existing loans from time to time.

Accordingly, in case any of ttebove loans are pigaid or further drawstlown prior to the completion of the
Offer, we may utilize the Net Proceeds towards scheduled repaymeripayrent of such additional
indebtedness as will be disclosed in this Red Herring Prospectus.

However, the aggregate amount to be utilised from the Net Proceeds towards prepayment or repayment of
borr owi
100.00 million.

ngs

(including

refinanced

or

addi

tional

faci

Our Company will approach the lenders after completion of this Offer for repayment/prepayment of the above
borrowings.
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Funding working capital requirements of our Company

Our Company funds a majority of its working capital requirements in the ordinary course of business from
financing availed from banks and i nt58rOnGlImialclcirounalasn
850.00 from the Net Proceeds towards funding its working capital requirements in Financial Year 2024 and
Financial Year 2025, respectively, for meeting our future business requirements. As on January 31, 2024, our

total outstanding indebtedness inrespectofr wor ki ng c¢ a palj4d.4dmilibnaForifurthet i es wa:
details of the working capital f BHmancilalindebtedness warnrdent | y
fiFinancial Informatiom on page®270and266, respectively.

We are required to incur certain upfront costs to be able to provide services to our customers from the
beginning of the contracted period. These include costs towards manpower, materials, and machine required
from the first day of commencement of suchtcact. The salary and employeslated statutory payments

which are due on the day of completion of the deployed month, are also required to be paid. As we typically
invoice our customers on a monthly basis, such cash outflows are borne upfront by tis,gomjoreceipt of
payment from our customers. The invoices become due and payable only after accounting for the agreed
credit period from the date of the invoice, as per the terms of the respective contracts, which is typically
received within 100 days.

Our business requires significant amount of working capital, primarily due to the time period that typically
elapses between us incurring such upfront costs and receipt of payments from our customers, as described
above.

Further, for risks in relation to use of the Net Proceeds for funding working capital gap of our Company, see

fiRisk Factorg Our business requires significant amounts of working capital. We may not be able to obtain

future financing on favourable terms or at all or furnish bank guarantees in the future. If we experience
insufficient cash flows from our operations or are unaldebbrrow funds to meet our working capital
requirements, it may materially and adversely affect our business and results ofargérato n 6GoGug e

Board in its meeting dateldebruary 17, 2024 ook not e t hat a n100®.ggmillomgiat e a mo |
proposed to be utilised to fund the working capital requirements of our Company.

Our Company requires additional working capital to fund our future business growth requirements.

Basis of estimation of incremental working capital gap

Existing working capital

The details of our Companydés working capital as of
source of funding, derived from the audited standalone financial statements of our Company, as certified by

Maheshwari & Co, Chartered Accountants, thiodlgeir certificate date&ebruary 19, 2024are set forth
below:

(T in million
S. | Particulars As of September | As of March | As of March As of March
No. 30,2023 31, 2023 31, 2022 31, 2021
l. Current assets
Trade Receivables 2126 1,45 2,36 1,97
Cash & Other Bank Balances 247. 97. 223. 213.
Other financial assets* 248. 30. 17. 45,
Income tax assets (net) 77. 12. 6 0. 33.
Other current assets 70. 45, 70. 8 3.
Inventories 4 . 4 . 9 58. 2 2.
Total current assets (A) 2,77 1,64 2,79 2,37
1. Current Liabilities
Lease liabilities 8 . 4 6 . § 9. 7 13.
Trade Payables 462. 139. 479. 360
Other Financial Liabilities 591. 540. 585. 555
Other Current Liabilities 388. 4 4 3. 429, 289.
Current Provisions 96 . 127. 112. 9 8.
Total current liabilities (B) 1,54 1,25 1,61 1,31
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S. Particulars As of September | As of March | As of March As of March
No. 30,2023 31, 2023 31, 2022 31, 2021
lll. | Total working capital 1, 22 385. 1,17 1, 05
requirement (A-B)

IV. | Funding pattern

Short term borrowing 794. 204 246. 306.
Internal Accruals / net worth 433. 180 927. 750.
Total 1,22 385. 1,17 1,05

* Other Financial Assets excludes Cash and Cash Equivalents

The details of the estimated working capital requirements of our Company for the Financial Years 2024 and
2025 as approved by our Board pursuant to its resolution &atediary 17, 2024re as set out in the table
below:

(__in million)
S. Particulars As of As of
No. March 31, 2024 March 31, 2025
. Current Assets
Inventories 22.74 21.97
Trade Receivables 2,564.88 3,150.84
Cash & Other Bank Balances 114.05 116.69
Other current assets* 157.63 161.12
Total current assets (A) 2,859.30 3,450.62
1. Current Liabilities
Trade Payables 399.16 382.68
Other Current Liabilities** 1637.89 1651.00
Total current liabilities (B) 2,037.05 2,033.68
Ill. | Total working capital requirement (A-B) 822.25 1,416.94
IV. | Funding Pattern
Short term borrowing 392.29 204.29
IPO Proceeds 150.00 850.00
Internal Accruals / net worth 279.96 362.65
Total 822.25 1,416.94

* Other current assets includes other financial asset, income tax assets and other current assets
** Other current liabilities includes lease liabilities, other financial liabilities, current provisions and other curehilities.
™ Certified by Maheshwari & Co, Chartered Accountants, through their certificate Gatediary 19 2024.

Holding levels

The following table sets forth the details of the holding period levels (in days) considered

Sr. Particulars Actual Estimate

No. As of September 30, As of As of As of As of As of
2023 March March March March March

31,2023 | 31,2022 | 31,2021 | 31,2025 | 31,2024
1. Inventory days 2 7 103 45 7 7
2. | Trade receivables 89 77 160 156 97 97
days
3, | Gash& Other 10 5 15 17 4 4

Bank Balances

4 Other current 17 5 10 13 5 6

assets days

Trade payables

days

g. | Other Current 70 78 108 113 70 87

Liabilities days

* Certified by Maheshwari & Co, Chartered Accountants, through their certificate Gatediary 19 2024.

Notes:

A. Inventory days = Closing Balance / Raw Material consumed * 365(for year ended on Mé&r@®v248,2024, 2023, 2022 & 2021)
or 183 (for six months ended on Septembé&rAIR3)

5. 186 193 847 722 122 123
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Trade Receivable days = Closing Balance / Revenue from Operations * 365(for year ended on M&0R5312024, 2023, 2022
& 2021) or 183 (for six months ended on Septemb&r28@3)

Cash & Bank Balances days = Closing Balance / Revenue from Operations * 365(for year ended on Ma@2532024, 2023,
2022 & 2021) or 183 (for six months ended on Septemtie2G23)

Other Current Assets days = Closing Balance / Revenue from Operations * 365(for year ended on R&08312024, 2023,
2022 & 2021) or 183 (for six months ended on Septemie2G23)

Trade Payable days = Closing Balance / Raw Material consumed * 365(for year ended on Marz02%, 2024, 2023, 2022 &
2021) or 183 (for six months ended on Septemi228a3)

Other Current Liabilities days = (Closing Balan¢eBalance ofLease liabilities) / (Employee cost + Employee cost HO + Other
Expenses) + (Balance &fase liabilities / Other Expensegceptonrecurring expensel 365(for year ended on March 1
2025, 2024, 2023, 2022 & 2021) or 183 (for six months ended on Septefit2823)

Key assumptions and justification for Holding Period Levels

Particulars Assumptions and justifications

Current assets

Trade Receivables

The major clients of the company are Government clients. Even though the company|
agreement with them foecovery of dues for 600 days, there has always been a practic
late payment due to their technical issues eg. Budget release, PO not made, Billing
time, etc. However, theompany has to provide service according to the agreement and
theagreed days get delayed practically. In FY 2021, COVID adversely affected the by
worldwide which was out of the company's control, the receivable days increased to 11
and it subsequently affected next FY 2022 also which resulted in 160 daymajbrity of
accumulated receivables were collected towards the end of Financial Year 2023 & six
ended September 30, 2023 which brings down receivable drastically udag<s& 89 days
respectively.

In addition to the above, tlwmpany has new contracts with customers which K
receivable clauses of & days. However, the company estimated 97 days due to prg
issues with the government clients including due to certain technical or admivessaties
such as delays in budget allocation and release. PO not made, billing not on time etc|
the company projected 97 days as Trade Receivable days for FY 2024 & 2025, leq
increase in estimated working capital requirement for such fialayears, as compared
Financial Year 2023.

Other current assets

The category of "Other current assets" primarily includes balances such as, security
advance to suppliers, balances with statutory authorities, and other similar items. T|
with the projected business activity, the company has projecte@\vbedf other curren
assets as @ days for the Financial Year 2024 ahdays for Financial Year 2025

Inventories The Company's inventory holding period for Financial Year 2024 & Financial Year 2(

in line with the holding period for Financial Year 2023 (figures of Financial Year 201
Financial Year 2022 are not considered for comparison since COVID advefsetgdfthe
business worldwide which was out of the companies control) and has been projett

days.
Cash and Bank The Companyd6s cash and bank balances d
balances 4 days which is in the line of Financial Year 2023 having five days. We are not comy

figures of Financial Year 2021 & Financial Year 2022 and the reason is the same as me
for assumption for trade receivable days

Current liabilities

Trade Payables

The Company6s t(withréspectgospgymbnts & balnsagieso suppliers of]
materials)for Financial Year 2024 and Financial Year 2025 are in line with the Fina
Year 2023 (figures of Financial Years 2021 & 2022 are not considered for compariso
Covid adversely affected the business worldwide which was out of our coAs@pmpany
was unable to recover the Trade Receivables on time during Financial Years 2021 an
the Companyés capacity to clear its Tr
a majority of such accumulated Trade Receivables were collbgtéide end of Financial
Year 2023, it resulted in a higher clearing of the Trade Payables in Financial Year 2
compared to Financial Years 2021 and 2022, with trade payables days dropping drég
from 847 days (in Financial Year 2022) to 193 days (iraficial Year 2023)The Company
has received an order for installation and maintenance of smart TVs at schools, car]
police stations etc, which involves procurement of TVs, cameras and such other tech
based products. The credit cycle for thpseducts are between 120 days, which constit
major portion of raw material s consumed (as per RFS). These contracts are for twg
therefore blended trade payable has been projected at 123 days and 122 days for the
Years 2024 and 2025.

Other Current
Liabilities

The category of "Other current liabilities" primarily includes items such as wages pa|
provision for employee benefits, statutory payments dues, advances from custom
expenses, and other similar obligations. To align with the projected busictasty, the
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Particulars Assumptions and justifications

company has projected the level of other current liabilities within the rarkfe8¥ days for
the Financial Years 2024 and 2025
* Certified by Maheshwari & Co, Chartered Accountants, through their certificate Gatediary 19, 2024.

Pursuant to a certificate datédbruary 192024 Maheshwari & Co., Chartered Accountants have certified the
working capital requirements and working capital estimates of our Company, as approved by the Board pursuant
to its resolution dateéfebruary 17 2024 SMateriaf Contracts and Documents for InspectiotMaterial
Documenté on 3flage

3. Funding capital expenditure for purchase of newmachinery

Our Company proposes to purchase new machinery with the objective of improving the quality and efficiency of
our deliverables to our customef$e proposed capital expenditure for purchase of new machinery is expected
to have a positive impact on our ability to compete in the market. It will enhance our capabilities for bidding on
new projects and provide us with a distinct competitive advan@geROE in Fiscal 2021, 2022 and 2023 and

six month period ended September 30, 2023 was 13.18%, 17.37% 2ariB%d,.71%espectively, and ROCE

in the same periods was 19.01%, 25.03% and 28.82%d &Ad%respectively. We intend to continue to focus

on improving our operational efficiency to improve returns, including by increased technology integration in our
businessFurthermore, the integration of these new machines into our operations will streamline our business
processes, making them more eff i OureBnsinesds O Busifiekse ct i v e .
Strategie6 o n 2Q0b.aMg eroposetoutl i se an esti mated amount of 100.
towards purchase of new machinery which is proposed to be undertaken from the Net Proceeds of the Fresh Issue.

We will incur expenditure towards machinery including (i) scrubbers such as floor, industrial, walk behind
scrubbers; (i) vacuum cleaner; (iii) high pressure jet; (iv) telescopic pole; and (v) mop wringer trolley. Our
Company has identified the machingoybe purchased and obtained quotations from respective vendors. The
details and total estimated cost towards purchasing machinery for the capital expenditure are set forth in the table
below:

Estimated Cost

The table below sets forth the brea of the total estimated costs for the purchase of equipment:

S. Description of the machine Quantity | Cost per unit Total estimated

No. ) costs (

1 CRBR 180 ride on scrubber, battery operated (trag 5 4,95,000 24,75,000
battery) scrubbing width 750 mm, 33 I/sec

2 CRBR 150 ride on sweeper battery operated 2 5 5,50,000 27,50,000

24/240vah, lead acid batteries, deep cycle, scrubbing v
800 mm, no of brushes 2 nos.

3 CRSD 1500 E scrubber drier (cable operated), electrig 350 1,50,000 5,25,00,000
operated 230/50 hz supply, scrubbing width 450 mm, 1
mm H 20

4 CRSD 1400E scrubber drier 230v, single phg 10 1,67,000 16,70,000

scrubbing width 450 mm, width suction 750 m
780 mm, electrical 230 va, 50 hz, brushes, 1 no.

5 CRSD 1200E scrubber drier (blue), scrubb 10 1,00,000 10,00,000
width 450 mm, suction 750 mm230v /50 hz
supply, brushes 1 no.

6 CRSD 550E mini auto scrubber drier 500 mm wid 10 1,10,000 11,00,000
suction width 780 mm, electrical 230 v a.c, 50 hz, brug
1 no.

7 CRV 30C Ltrs stainless steel wet and dry vacu 25 10,000 2,50,000

cleaner red single stage  brushless mo
230 v/ 50 hz supply, water tank 26 Ltrs.

8 CRV 60 Ltrs stainless steel wet &dry vacuu 300 30,000 90,00,000
cleaner (2 motor)

9 CRV 60 ltr stainless steel wet &dry vacuum cleaner 10 35,000 3,50,000
motor) red, 60 Ltrs, single stag
motor, brushless, heap filter 5 microns, 230 v/ 50 hz su
10

10 | Manual sweeper (with heap filter), douh 300 20,000 60,00,000
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S. Description of the machine Quantity | Cost per unit Total estimated
No. () costs (
brushes, belt, hard wheels, 700 mm sweef
width, powder coated handle
11 | CRHP  -150 bar high pressure wash 20 32,000 6,40,000
230 v / 50 hz supply, brass pump kit, wa
filter, motor 3000 w, 12 Ltrs / min
12 | CRPH -120160- bar without stand compact powerf] 250 50,000 1,25,00,000
pressure, 13 ipm, 230 v/ 40 hz, multiplezzles, silicon
piston to sustain higher operating temperature
13 | CBR 1100 backpack vacuum cleaner less thar 250 27,000 67,50,000
microns, only dry and compact brushleg
motors, 230 v 50 hz
14 | CRS 1100multifunction, floor scrubbing machine, 230 \ 200 48,000 96,00,000
50 hz, single disc
15 | Telescopic Pol2 level 2.4 m 40 1550 62,000
16 | Telescopic Pol2 level3 m 40 1,850 74,000
17 | Telescopic Pok8 level4 m 40 2,200 88,000
18 | Telescopic Pol& levelé m 40 2,500 1,00,000
19 | Telescopic Pol8 level9 m 40 3,000 1,20,000
20 | Glass Cleaning Kit 40 2,500 1,00,000
21 | Double Mop Wringer Trolley34 Lirs 40 4,500 1,80,000
22 | Double Mop Wringer Trolley0 Ltrs 40 3,000 1,20,000
Total 10,74,29,000

"As certified by Vastukala Consultants (I) Pvt. Ltd., Chartered Engineer pursuant to their certificate dated Septemb@r 16, 202
"Including applicable GST.
#The quotation is dated August 25, 2023 and is validtiltch 2024.

Description of machinery

S. Description of the machine Usage of the machine
No.
1 CRBR 180 ride on scrubber, battery Operated (trag Used for Wet & Dry Vacuuming
battery),scrubbing width 750 mm, 33 I/sec
2 CRBR 150 ride orsweeper battery operated 24v,24/240vah, || Single Disc used for Floor Scrubbing
acid batteries, deep cycle, scrubbing width 800 mm, no of brus
Nos.
3 CRSD 1500 E scrubber drier (cable operated), electrical opel Dry vacuum compact machine used
230/50 hz supplyscrubbing width 450 mm, 1087 mm H 20 Carpets & Seats
4 CRSD 1400E scrubber drier 230v, single phase, scrubbing y Used for pressure washing of floo
450 mm, width suction 750 mm 780 mm, electrical 230 va, 50 surfaces & Vehicles
brushes, 1 no.
5 CRSD 1200E scrubber drier (blue) , scrubbing width 450  Walk Behind Auto Scrubber used f
suction 750 mm, 230v /50 hz supply, brushes 1 No. Various types floor scrubbing in a ve
efficient way
6 CRSD 550E mini auto scrubber drier 500 mm width, suction w| Used for Dry Sweeping in the outdoor a
780 mm, electrical 230 v a.c, 50 hz, brushes 1 no, as well as indoor periphery area's
7 CRYV 30C Ltrs stainless steel wet &dry vacuum cleaner red sil Used for Different type of floor scrubbing
stagebrushless motor, 230 v/ 50 hz supply, water tank 26 Ltrs. | Indoor use
8 CRV 60 Ltrs stainless steel wet &dry vacuum cleaner ( 2 motol Used for Dry Sweeping in the outdoor a
as well as indoomperiphery area's
9 CRV 60 Itr stainless steel wet &dry vacuum clean Walk Behind Auto Scrubber used f
(3 motor) red, 60 Ltrs, single stage motor, brushless, heap fill Various types floor scrubbing in a ve
microns, 230 v/ 50 hz supply 10 efficient way
10 | Manual sweeper (with heap filter), double brushes, belt, hard wh Walk Behind Auto Scrubber used f
700 mm sweeping width, powder coated handle Various types floor scrubbing in a ve
efficient way
11 | CRHP-150 bar high pressure washer 230 v / 50 hz supply, i Walk Behind Auto Scrubber used f
pump kit, water filter, motor 3000 w, 12 Ltrs / min Various types floor scrubbing in a ve
efficient way
12 | CRPH -120160- bar without stand compact powerf| Used for Wet & Dry Vacuuming
pressure, 13 ipm, 230 v/ 40 hz, multiple nozzles, silicon pistg
sustain higher operating temperature
13 | CBR 1100 backpack vacuum cleaner less than| Used for Wet & Dry Vacuuming, Heay|
microns, only dry and compact brushless motors, 230 v 50 hz | Duty
14 | CRS 1100 multifunction, floor scrubbing machine, 230 v / 50| Used for pressure washing of floo
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S. Description of the machine Usage of the machine

No.
single disc surfaces & Vehicles, Heavy Duty
HK TOOLS

15 | Telescopic Pole level 2.4 m (Green Colour Grip) HK tools

16 | Telescopic Pol level3 m(Green Colour Grip) HK tools

17 | Telescopic Pol& level4 m (Green Colour Grip) HK tools

18 | Telescopic Pol8 levet6 m (Green Colour Grip) HK tools

19 | Telescopic Pol8 level9 m (Green Colour Grip) HK tools

20 | Glass Cleaning Kit HK tools

21 | Double Mop Wringer Trolley34 Ltrs HK tools

22 | Double Mop Wringer Trolley0 Ltrs HK tools

All quotations mentioned above are received from the vendor, Divyesh Abrasive & Tools and are valid as on the

date of this Red Herring Prospecttgwever, we are yet to place any orders for such equipment. We have not

entered into any definitive agreements with any of these vendors and there can be no assurance that the same
vendors would be engaged to eventually supply the equipment or providerthiee at the same costs. No

secondhand or used machinery are proposed to be purchased out of the Net Proceeds. If there is any increase in

the costs of equipment, the additional costs shall be paid by our Company from its internal accruals. The quantit

of equipment to be purchased is based on the present estimates of our management. Our Company shall have the
flexibility to deploy such equipment in relation to the capital expenditure or such other equipment as may be
considered appropriate, accordinghe business requirements, subject to the total amount to be utilized towards
purchase of such new machinery not exceeding 100. 00

4. General Corporate Expenses

OQur Company proposes to deploy the balance Net Procee
purposes, subject to such amount not exceeding 25% of the Gross Proceeds, in compliance with the SEBI ICDR
Regulations. The general corporate gmges for which our Company proposes to utilize Net Proceeds include
funding growth opportunitiestrengthening marketing capabilitidgsand building exercisefterest payments

and other debt servicing costeyesting towards our information technojoinfrastructure, and purchase of
equipments and other expenses incurred in course of our catering bussness, be approved by our Board or

a duly appointed committee from time to time, subject to compliance with applicable laws. The quantum of
utilization of funds towards each of the above purposes will be determined by our Board, based on the amount
actualy available under this head and our business requirements and other relevant considerations, from time to
time. Our management, in accordance wfitl policies of our Board, shall have flexibility in utilizing surplus
amounts, if any. In addition to the above, our Company may utilize the balance Net Proceeds towards any other
expenditure considered expedient and as approved periodically by our @oarduly appointed committee
thereof, subject to compliance with applicable law.

Offer expenses

The total expenses of the Offer are estimated to be
primarily include fees payable to the Lelsldinager and legal counsel, fees payable to the Auditors, brokerage

and selling commission, underwriting commission, commission payable to Registered Brokers, RTAs, CDPs,
SCSBsb6 fees, Sponsor Bankés fees, Ragh\grtising and madkstingf e e s , [
expenses and all other incidental and miscellaneous expenses for listing the Equity Shares on the Stock Exchanges.

Except for the listing fees, the Company and the Selling Shareholder will share the costs and expenses (including
all applicable taxes) directly attributable to the Offer (including fees and expenses of the Lead Manager, legal
counsel and other intermedis, advertising and marketing expenses, printing, underwriting commission,
procurement commission (if any), brokerage and selling commission and payment of fees and charges to various
regulators in relation to the Offer) in proportion to the number ofitEdshares issued and Allotted by the
Company through the Fresh Issue and sold by the Selling Shareholder through the Offer for Sale. The Company
shall advance the cost and expenses of the Offer, and the Company will be reimbursed by the Selling $hareholde
for its respective proportion of such costs and expenses upon successful completion of the Offer. The Selling
Shareholder agrees that such payments, expenses and taxes will be deducted from the proceeds from the sale of
Offered Shares, in accordance withplicable Law and as disclosed in the Offer Documents, in proportion to its
Offered Sharedn the event that the Offer is withdrawn or not completed for any reason, all the costs and expenses
(including all applicable taxes) directly attributed to the Offer shall be borne by the Company and the Selling
Shareholder in a proportionate manner ia thanner agreed in the Offer Agreement.
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The estimated Offer related expenses are set out below.

Activity Estimated As a percentage As a
expensed) of the total percentage of
estimated Offer the total
expensed) Offer size®

(7 mill (%) (%)

LeadManager 6s fees and commi [ © [ © [ ©

commission, brokerage and selling commission)

Selling commission/processing fee for SCSBs, Sponsor E [ © [ © [ ©

and fee payable to the Sponsor Bank for Bids made

RIBSD@E)@)

Brokerage and selling commission and bidding charges [ © [ © [ ©

Members of the Syndicate (including their sByndicate
Members), Registered Brokers, RTAs and CPPs

Fees payable to the Registrar to the Offer [ © [ © [ O
Fees payable to the other advisors to the Offer [ © [ © [ O
Others
- Listing fees, SEBI filing fees, upload fees, BSE and N [ © [ © [ 6
processing fees, book building software fees and @
regulatory expenses
- Printing and stationery [ © [ O [ O
- Advertising and marketing expenses [ O [ © [ 6
- Fee payable to legal counsels [ © [ © [ O
- Miscellaneous [ © [ © [ O
Total estimated Offer expenses [ O [ & [ O

@ Offer expenses include applicable taxes Offer Expenses are estimates and soh@gugé¢o

@ Amounts will be finalised and incorporated in the Prospectus on determination of Offer Price

®  Selling commission payable to the SCSBs on the portion for Retail Individual Investors atbtNational Investors, which are
directly procured by them would be as follows:

Portion for Retail Individual Investofs 0.35% of the Amount Allotted (plus applicable taxes)

Portion for NonlInstitutional Investors 0.20% of the Amount Allotted (plus applicable taxes)

~ Amount Allotted ishe product of the number of Equity Shares Allotted and the Issue Price.

Selling Commission payable to the SCSBs will be determined on the basis of the bidding terminal id as captured in thefHB&dBaar
NSE.

No processing fees shall payable by our Company to the SCSBs on the applications directly procured by them.

@ Processing fees payable to the SCSBs on the portion for Retail Individual Investors ahmstitistional Investors (excluding UPI
Bids), which are procured by the members of the Syndicat&igutlicate/Registered Brokers/RTAs/CDPs and submitted to S&SBs f
blocking would be as follows:

Portion for Retail Individual Investors ~ 10 per valid Bid cum Application Fofnfplus applicable taxes)
Portion for NortInstitutional Investors ~ 10 per valid Bid cum Application Fornfplus applicable taxes)
~Processing fees payable to the SCSBs for capturing Syndicate Membsyh8ichte (Broker)/ Subroker code on the ASBA Form for Non
Institutional Investors and QIBs with Bids ab6we50 million would bé 10 plus applicable taxes, per valid Bid cum Application Form

Notwithstanding anything contained above, the total processing fee payable under this clause will ndtle@0edtion (plus applicable
taxes) and in case if the total processing fees extegd¥dmillion (plus aplicable taxes) then processing fees will be paid omateobasis
for portion of Retail Individual Investors and Ndmstitutional Investors, as applicable.

®  Brokerage, selling commission and processing/ uploading charges on the portion for Retail Individual Investors astithional
Investors (excluding UPI Bids) which are procured by Members of the Syndicate (including th@ymslitate Members), RTArd
CDPs or for using 3n-1 type accounttinked online trading, demat & bank account provided by some of the Registered Brokers which
are Members of the Syndicate (including their-Syimdicate members) would be as follows:

Portion for Retail Individual Investors 0.35% of the Amount Allotted (plus applicable taxes)
Portion for NonlInstitutional Investors 0.20% ofthe Amount Allotted (plus applicable taxes)
» Amount allotted is the product of the number of Equity Shares Allotted and the Issue Price.

The selling commission payable to the Syndicatessuiolicate members will be determined (i) for Rlls, NlIs (Ti16 million) on the basis of

the application form number/series, provided that the application is also bid by the respective SyndBatelwalte member. For clarification,

if a Syndicate ASBA application on the application form number/series of a&gralibSyndicate member, is bid by an SCSB, the selling
commission will be payable to the SCSB and not the SyndicaB/sdizate membefii) for Nlls (abové 0.5 million), Syndicate ASBA Form

bearing SM code and stfyndicate code of the application form submitted to SCSBs for blocking of the fund and uploading on the exchanges
platform by SCSBs. For clarification, if a Syndicate ASBA application on the afgpliéarm number / series of a Syndicate /-Syidicate

member, is bid by an SCSB, the selling commission will be payable to the Syndic&gntiscete members and not the SCSB.

®  Bidding charges payable to members of the Syndicate (including theBysulicate members) on the applications made usingl3
accounts would 5e10 plus applicable taxes, per valid application bid by the Syndicate (including theBysuticate members). Bidding
charges payable to SCSBs on the QIB Portion and Nlls (excluding UPI Bids) which are procured by the Syndicate/sub
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Syndicate/Registered Broker/RTAs/ CDPs and submitted to SCSBs for blocking and uploading widufztebealid application (plus
applicable taxes).
Bidding charges payable on the application made usitgBaccounts will be subject to a maximum cap 800 million (plus applicable
taxes), in case if the total processing fees exce@l80million (plus applicable taxes) then processing fees will be paid omgteobasis
for portion of Retail Individual Investors and Ndmstitutional Investors, as applicable.

The selling commission and bidding charges payable to Registered Brokers, the RTAs and CDPs will be determined ohtttestiidding
terminal ID as captured in the bid book of BSE or NSE.

Selling commission/ bidding charges payable to the Registered Brokers on the portion for Retail Individual Investordmstdutional
Investor which are directly procured by the Registered Broker and submitted to SCSB for processing, would bes:as follo

Portion for Retail Individual Investors ~ 10 per valid Bid cum Application Form (plus applicable taxes)
Portion for Nonlnstitutional Investors " 10 per valid Bid cum Application Form (plus applicable taxes)

© Bidding charges/ processing fees for applications made by UPI Bidders using the UPI Mechanism would be as under:

Members of the Syndicat®TAs / CDPs (uploading =~ 30 per valid application (plus applicable taxes) subject to a maximdm
charges 20.00 million payable on a pro rata basis

Sponsor Bank Axis Bank " Nil @mitbl Do successful applicat
beyond 0.2 million successful applications *The Sponsor Bank shall be
responsible for making payments to the third parties such as remitter bank,
and such other parties as required in connection with the performance of it
duties under the SEBI circulars, therlicate Agreement and other applicablg
laws

Sponsor Bank Kotak Bank ' Ni |l Q@trmi I0l.i on successful applic3i
beyond @75 million successful applications *The Sponsor Bank shall be
responsible for making payments to the third parties such as remitter bank,
and such other parties as required in connection with the performance of it
duties under the SEBI circulars, tBgndicate Agreement and other applicablg

~Based on valid applications

All such commissions and processing fees set out above shall be paid as per the timelines in terms of the Syndicatadd)Esrremt
and Sponsor Bank Agreement.

Pursuant to SEBI circular no. SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 30, 2022, applications made using the ASBA ifatigity in
public offerings shall be processed only after application monies are blocked in the bank accounts of investoro(abkyategordingly,
Syndicate Member/ styndicate member shall not be able to Bid the Application Form ab@®0 million and the same Bid cum
Application Form need to be submitted to SCSB for blocking of the funds and uploading on the Stock Bxitthaggéatform. To identify
bids submitted by Syndicate Member/-Syimdicate Member to SCSB a special-8ich application form with a heading / watermark
ASyndicate ASBAO may -ByrdicaiesMemberbalpng %ithrSM icatle dne lirokes enrtioned on the Bid cum
Application Form to be eligible for brokerage on allotment. However, such special forms, if used for Retail Individuad &mgedton
Institutional Investor Bids up To0.50 million will not be eligible for brokerage. The prosieg fees for applications made by UPI Bidders
may be released to the remitter banks (SCSBs) only after such banks provide a written confirmation on compliance withlSERI. ci
SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated June 2, 2021 read with SEBI cirnolaSEBI/HO/CFD/DIL2/CIR/P/2022/51 dated April 20,
2022 and SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M dated March 16, 2021 and such payment of processirgfees to t
SCSBs shall be made in compliance with SEBI circular no. SEBI/HO/CFD/OR/E2022/51 dated April 20, 2022, SEBI circular no.
SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 30, 2022 and SEBI master circular no. SEBI/HO/CFR/PEDR/ 2023/00094 dated
June 21, 2023.

The processing fees for applications made by UPI Biddsirsg the UPI Mechanism may be released to the
remitter banks (SCSBs) only after such banks provide a written confirmation on compliance with SEBI Circular
No: SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated June 2, 2021, read with SEBI Circular No:
SEBI/HO/CFD/DIL2CIR/P/2021/2480/1/M  dated March 16, 2021, and SEBI Circular No.
SEBI/HO/CFD/DIL2/CIR/P/2022/51 dated April 20, 2022.

Interim use of the Net Proceeds

The Net Proceeds shall be retained in the Public Offer Account until receipt of the listing and trading approvals
from the Stock Exchanges by our Company. Our Company, in accordance with the policies established by our
Board from time to time, will havedkibility to deploy the Net Proceeddowever, we confirm that the Company

will make interim use of proceeds as per applicable IBesding utilization of the Net Proceeds for the purposes
described in this section, our Company will temporarily investNbe Proceeds in deposits in one or more
scheduled commercial banks included in the Second Schedule of Reserve Bank of India Act, 1934, as may be
approved by our Board. In accordance with Section 27 of the Companies Act, our Company confirms that, other
than as specified in this section for the purposes of the Objects, it shall not use the Net Proceeds for buying,
trading or otherwise dealing in equity securities or any equity linked securities.

Appraising entity

None of the Objects for which the Net Proceeds will be utilized have been appraised by any agency.
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Bridge financing facilities

Our Company has not raised any bridge loans from any bank or financial institution as of the datRed this
Herring Prospectysvhich are proposed to be repaid from the Net Proceeds.

Monitoring of utilization of funds

Our Company has appoint€RISIL Ratings Limitech credit rating agency as the monitoring agency to monitor
utilization of proceeds from the Fresh Issue in accordance with Regulation 41 of the SEBI ICDR Regulations.
Our Company undertakes to place @ffer Proceeds in a separate bank account which shall be monitored by
the Monitoring Agency for utilization of th@ffer Proceeds. Our Company undertakes to place the report(s) of

the Monitoring Agency on receipt before the Audit Committee without any delatyCOmpany will disclose

the utilization of the Net Proceeds, including interim use under a separate head in its balance sheet for such fiscal
periods as required under the SEBI ICDR Regulations, the SEBI Listing Regulations and any other applicable
laws a regulations, specifying the purposes for which the Net Proceeds have been utilized. Our Company will
also, in its balance sheet for the applicable fiscal periods, provide details, if any, in relation to all such Net
Proceeds that have not been utilizéadny, of such currently unutilized Net Proceeds.

Pursuant to Regulation 32(3) of the SEBI Listing Regulations, our Company shall, on a quarterly basis, disclose
to the Audit Committee the uses and applications of the Net Proceeds, which shall discuss, monitor and approve
the use of the Net Proceeds alavith our Board. On an annual basis, our Company shall prepare a statement of
funds utilized for purposes other than those stated irRbéHerring Prospectwand place it before the Audit
Committee and make other disclosures as may be required uhtiirsigcas the Net Proceeds remain unutilized.

Such disclosure shall be made only until such time that all the Net Proceeds have been utilized in full. The
statement prepared on an annual basis for utilization of the Net Proceeds shall be certifieculoltoine A

Furthermore, in accordance with Regulation 32(1) of the SEBI Listing Regulations, our Company shall furnish

to the Stock Exchanges on a quarterly basis, a statement indicating (i) deviations, if any, in the actual utilization

of the proceeds of the Fressslie from the Objects; and (ii) details of category wise variations in the actual

utilization of the proceeds of the Fresh Issue from the Objects. This information will also be published on our
website simultaneously with our interim or annual financialits and explanation for such variation (if any)

wi || be included in our Directorés report, after plac

Variation in Objects

In accordance with Sections 13(8) and 27 of the Companies Act and the SEBI ICDR Regulations, our Company
shall not vary the Objects of the Fresh Issue, without our Company being authorized to do so by its Shareholders
by way of a special resolution. &ddtion, the notice issued to the Shareholders in relation to the passing of such
special resolution shall specify the prescribed desaits be published in accordance with the Companies Act.
Pursuant to the Companies Act, the promoters and controllingtsflders of our Company, as at the time of

such proposed variation, will be required to provide an exit opportunity to the Shareholders who do not agree to
such proposal to vary thabjects, subject to the provisions of the Companies Act and in accondéhcaich

terms and conditions, including in respetpricing of the Equity Shares, in accordance with the provisions of

the Companies Act and the SEBI ICDR Regulations.

Other confirmations

Except to (i) the extent of the proceeds from Offer for Sale that will be received by the Promoter Selling
Shareholder and (ii) part of the Net Proceeds to be utilized towards repayment of loan availed from Mumbai
District Central Ceoperative Bank Limitednone of our Promoters, Promoter Group, Directors, KMP, Senior
Management, Group Companies or any other parties with whom we have entered, or will enter, into related party
transactions, will receive any portion of the Offer Proceeds and there are ntah®tisting or anticipated
transactions in relation to utilization of the Offer Proceeds with our Promoters, Promoter Group, Directors, KMP,
Senior Management, Group Companies or any other parties with whom we have entered, or will enter, into related
paty transactions. For further details regarding repayment of dvarled from Mumbai District Central Co
operative Bank Li mit elbtailsofthe @rpafRepayreentpregaymerd, m full dr pait,e d A
of certain borrowings availed ofytour Compangy o n l1lldia g e
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BASIS FOR OFFER PRICE

The Price Band and Offer Price will be determined by our Compadythe Promoter Selling Shareholdter
consultation with the Lead Manager, on the basis of assessment of market demand for the Equity Shares offered
through the Book Building Process and on the basis of the following qualitative and quantitative factors. The face

value of the Equity Sharéss 10 each and the Offer Price is [0] ti
of the Price Band. | RiskeFadtod riidur Bubiress |, kindnaidl bformatiedf ean d o A
fiManagement s Discussion and Anal ysis 0o fonFih&nes al Co

266and274, respectively, to have an informed view before making an investment decision.
Qualitative Factors

Some of the qualitative factors which form the basis for computing the Offer Price are set out below:
x Comprehensive range of service offerings providingstoe solution to customers;

x Focused business model which is wadisitioned to capture favourable industry dynamics;

X Longstanding relationship with customers across diverse sectors, with recurring business;

X Wide geographic presence with large and efficient workforce, coupled with strong recruitment and training
capabilities;

x Historical trackrecord of strong financial performance, with a scalable, agile business mitlglevenue
from operations amounting to 4,712 .a8n9%d mi 14 ,i%InG. 0
million in Fiscals 2021, 2022 and 2028d six months ended September 30, 2088pectively, and total
profit for the year (after tax) amountiamgd t o 2 0 51 63886.
million in Fiscals 2021, 2022 and 2028d six months ended September 30, 2028petively

For further dOutBasines® ,OurfCongpetisve Strengths G n 20D.a g e

Quantitative Factors

Some of the information presented in this section is derived from our Restated Consolidated Financial
I nf ormat i on . Fikaocial Infoemateod | e n 266a g e i

Some of the quantitative factors which may form the basis for computing the Offer Price are as follows:

1. Basic and Diluted Earnings per Sharg BPSO ) :
Financial Year / Period Basi c H Dil ut ed E| Weight
Six month period ended September 30, 2023 17.84 17.84 -
March 31, 2023 33.33 33.33 3
March 31, 2022 22.69 22.69 2
March 31, 2021 14.45 14.45 1
Weighted Average 26.64 26.64
Notes:
* Not Annualised
1. Restated Basic earnings per share (7) = Restated donsolidat
divided by Weighted average number of equity shares.
2. Restated Diluted earnings per share () = Restateat consolid

| Weighted average number of equity shares adjusted for effects of dilutions.

3. Weighted Average Number of Equity Shares is the number of equity shares outstanding at the beginning of the year/period
adjusted by the number of equity shares issued during the year multiplied by the time weighting factor.

4. Subsequent to March 31, 2023, our Company has allotted 5,762,200 Equity Shares on September 27, 2023 pursuant to a
bonus i ssuance. For further det9%ils, please see fACapital St

2. Price/ Earning (AP/EO0) ratio i hotiod IogetEquitynShareo t he Pri ce
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~

Particulars

P/E at the Floor Price (no.
of times)'

P/E at the Cap Price
(no. of times)

Based on basiEPS for Fiscal 2023

[ 0]

[ 0]

Based on diluted EPS for Fiscal 2023

[0]

[ 0]

" To be updated at Prospectus stage.

Industry Peer P/E ratio

Particulars Industry Peer P/E Name of the company Face value of the equity
shares (
Highest 64.65 Updater Services Limited 10
Lowest 18.97 SIS Limited 5
Average 39.00 - -
Notes:

The industry high and low has been considered from the industry peer set provided later in this chapter. The industty composi
has been calculated as the arithmetic average P/E of the industry peer set disclosed in this section. For furtheredeBditss se
for Offer Pricei Comp ar i son

Industry Peer P/B ratio

wi t h

I i stiled

industry

peerso on page

Particulars Industry Peer P/B Name of the company Face value of the equity
shares (
Highest 5.87 Updater Services Limited 10
Lowest 2.82 SISLimited 5
Average 3.86 - -

Notes:

The industry high and low have been considered from the industry peer set provided later in this chapter. The indusitey compos
has been calculated as the arithmetic average P/B of the industrg peer

disclosed in

this

section.

for Offer Priceci Compar i son with | istld2add industry peerso on page
Return on Net Worth (ARONWO) :
Financial Year/Period ended RoNW (%) Weight
Six month period ended September 30, 2023* 11.21 -
March 31, 2023 23.53 3
March 31, 2022 16.04 2
March 31, 2021 12.36 1
Weighted Average 19.17

Notes:
* Not Annualised

1. RoNW is calculated as restated profit for the year attributable to equity holders of the parent divided by net worth.

2. Net worth (total equity) means the aggregate of pgidequity share capital and other equity attributable to equity

shareholders of the parent (excluding noncontrolling interest).

Net Asset Value per Equity Share:

Financial Year/ Period ended

Net Asset Value pg

As of March 31, 2021 118.08
As of March 31, 2022 142.18
As of March 31, 2023 141.80
As onSeptember 30, 2023 159.39

After the Offer

At FIl oor

At Cap BH

At Of fer

Notes:

1. Net Asset Value per Equity Share represents net watttibutable to the owners of our Company divided by weighted

average number dEquity Shares outstanding at the end of the period/year

2. Net worth (total equity) means the aggregate of paid up equity share capital and other equity attributable to equity

shareholders of the parent (excluding rcomtrolling interest).

Comparison with listed industry peers

Following is the comparison with our peer companies listed in India and in the same line of business as
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our Company:

Name of the companyTotal Income| Face P/E® P/B® EPS EPS | RoNW [NAV per
( in Val uc¢ (Basic) |(Diluted) | (%)® ©) | equity
(® | (9 share
( D
Krystal Integrate¢  7,109.65 10 NA NA 33.33 33.33 | 23.53%| 141.80
Services Limited
Listed Peers
o 1,71,583.87 10 33.40 290 15.16 15.04 8.74% | 173.43
Quess Corp Limited
SIS Limited 1,13,457.80 5 1897 2.82 23.64 23.43 | 14.85% | 159.23
Updater Services 20,988.87 10 64.65 5.87 6.77 6.70 9.4 71.93
Limited

"Financial information for our Company is derived from the Restated Consolidated Financial Information for the year ended

March 31, 2023.
Notes:

1)  All thefinancial information for listed industry peers mentioned above is on an audited consolidated basis and sourced from
the audited financial statements/ annual report of the relevant companies for Fiscal 2023, as available on the websites of th
Stock Exchagesand Prospectuses available on the website of the . SEBI

2) The basic and diluted Earnings per Equity Share for the year presented for Krystal Integrated Services Limited have been
calculated/restated after considering the bonus issue pursuant to a resolution passed by our Board dated September 26, 2023
and a speadll resolution passed by our Shareholders dated September 26, 2023, respectively.

3) Basic and diluted EPS refers to the Basic EPS sourced from the publicly available financial results of the respective company

for Fiscal 2023.

4)  P/E Ratio has been computed based on the closing market peicriary 16 2024) of equity shares on NSE, divided by the

Diluted EPS provided under Note 3 above.

5) P/B Ratio has been computed based on the closing market peicriary 16 2024) of equity shares on NSE, divided by the

NAV provided under note (7) below.
6) Return on Net worth (%) = Profit for the year / Net Worth at the end of the year.

7) Net Asset

Val ue

per

Equity

Share

for

Interest) / Diluted Weighted number of equity shares outstanding at the end of the year

8) Net Asset

Val ue

outstanding at the end of the year.

9) N.A.i Not Applicable
10)

Key Performance Indicators

per

Equity

Share

(in

Return on Net Worth and Net Asset Value per Equity Share af6W0OA P measur es.
Discussion and Analysis of Financial Conditions and Results of OperafMmsGA AP Me a s ur 298.0

on

Listed Rawolimg (in 7 ) =
) = Net worth at the
For reconciliatio

page

The table below sets forth the &«e&H108di Iltshadf ower tCaimp
considers have a bearing for arriving at the basi
approved by a resol ut i omMarchf04 2024/T hAu ddiutd i €Co rCroimtmti ¢ & e
further confirmed that the KPls pertaining to the
at any point of time during the tRedHeringyrespectass per i o (
have been disclosed in this secti e Mahbsiwae& GPRI s di s
Chartered Accountant s MarghW4202dant t o certificate da
(Amount in millions except
S.no. Particulars Financial Financial Financial
For the six month Year ended | Year ended Year
period ended March 31, March 31, ended
September 30, 2023 2023 2022 March
31, 2021
1. Revenue from operatioﬁ)s 4,516.08 7,076.36 5,526.76 4,712.89
2. Revenue CAGR) (%) N.A. 22.54 %
3. EBITDA ® 309.96 545.09 454.57 301.05
4. EBITDA Margin® (%) 6.86% 7.70% 8.22% 6.39%
5. EBITDA CAGR® (%) N.A. 34.56%
6. PAT® 205.85 384.44 262.74 168.24
7. PAT (%) of Total Revenu@ 4.56% 5.43% 4.75% 3.57%
8. PAT CAGR® (%) N.A. 51.17%
9. Earnings Per Share (Basi®) 17.84 33.33 22.69 14.45
10. Earnings Per Share (Dilute@ 17.84 33.33 22.69 14.45
11. Debt Equity Ratid*V 0.58 0.31 0.45 0.50
12. Net Debt? 692.70 1.25 384.91 404.54
13. Net Debt to EBITDA) 2.23 0.002 0.85 1.34
14. Net Asset Value per shak 159.39 141.80 142.18 118.08
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S.no. Particulars Financial Financial Financial

For the six month Year ended | Year ended Year

period ended March 31, March 31, ended

September 30, 2023 2023 2022 March
31, 2021
15. Net WortH15) 1,836.84 1,634.12 1,638.55 1,360.75
16. Return on Net wort#o) 11.21% 23.53% 16.04% 12.37%
17. Return on Capital Employ&d 16.97% 28.82% 25.03% 19.01%

*All the KPIsdisclosed above have been approved by a resolution of the Audit Committee of the Company dated February 15, 2023
**The Audit Committee has confirmed the list of all the KPIs pertaining to the Company that have been disclosed tosesities in
at any point of time during the three years period prior to the date of this Red Herring Prospectus.

*** Al the above metrics have been reviewed by the the Company
Director and CFO, and other members of the Board) the Company.
Notes:
1) Revenue from Operations means the income generated by an entity from its daily core bpsiagissis
2) Revenue CAGR is calculated by dividing the Revenue from operation for the FY 2023 by the Revenue from operation f&lthe FY 20
raising it to the power of one divided by the number of compounding periods i.e. 2 years, and subtracting by one.
3) EBITDA is calculated bgpdding interest, tax, depreciation, and amortization expenses to net Profit before Tax subtracted by other income.
4) EBITDA Margin (%) is calculated as EBITDA divided by Revenue from Operations.
5) EBITDA CAGR is calculated by dividing the EBITDA for the FY 2023 by the EBITDA for the FY 2021, raising it to the poeger of on
divided by the number of compounding periods i.e. 2 years, and subtracting by one.
6) PAT is calculated as Profit after interest, tax & depreciation.
7) PAT (%) of total revenue is calculated as PAT divided by Revenue from Operations
8) PAT CAGR is calculated by dividing the PAT for the FY 2023 b &tefor the FY 2021, raising it to the power of one, divided by the
number of compounding periods i.e. 2 years, and subtracting by one.
9) Earnings Per Share (Basic) is calculated as PAT divided by the Weighted avg no, of Shares.
10) Earnings Per Share (Diluted) is calculated as PAT divided by the Weighted avg no, of Shares and diluted shares.
11) Debt Equity Ratio is calculated as Tot al debt divided by total sha
12) Net debt is calculated subtracting a company's total cash and cash equivalents and Bank Balances other than cash and cash equivalents
from its total debt.
13) Net Debt to EBITDAs calculated as companies Net Debt divided by the confpBhYDA
14) Net Asset Value per share is calculated as companies Net Asset divided by weighted average number of Equity Shargsatutstandin
end of the period/year.
15) Net Worth is calculated byubtracting a company's Total Liabilities from its Total Assets.
16) Return on Networth is calculated as companies PAT divided by the c
17) Return on Capital Employed is calculated as companies EBIT divided by the company Average Capital Employed
For details of our other operating metric®urdiscl os
Business aMand&égement 6s Discussion and Analysis oof Fina

on paged.97and274, respectively.

Description on the historic use of the KPIs by our Company to analyze, track or monitor the
operational and/or financial performance of our Company:

S.no | Key Performance | Definition of KPI Agreed upon | Explanation
Indicator procedure
1. Revenue from operations meal iCo mp ar e d Used to track the
the income generated by 4t he' R e v ¢ revenue profile of the
entity from its daily coref Oper at i on{ business and in tur
busines®perations appeari ng| helps us assess th
restated overall financial
R St at e me nsix { performance of ou
evenue from - .
operations months period ende Compar_ly and size g
September 302023 | our business
and f i nanci
ended Ma 1
2021, Ma
2022 and
20823
2. Revenue CAGR means th Rel i ed o Used to track the
compound annudhree | wo r kp rnav i d annualised growth
Revenue  CAGR yea_rgrowth rate in Revenu(t he ma n a g| rate of our revenug
(%) during the Term onMarch 31 over a spgcmc
Mar ¢ h 31, | period, and is ¢
Mar ch 31, | measure of growth in
t he man ag{ business
3. EBITDA represents acompany iCo mp ar e d Used to track the
revenue after subtracting tht he' E| operating
EBITDA non-operational expenses, suappear i ng | performance of ou
as capital assets, interests g r est at ed Company
taxes & Depreciation. St at e me msix
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S.no

Key Performance
Indicator

Definition of KPI

Agreed
procedure

upon

Explanation

months period ende
September 302023

and f i nanci
ended Ma 1
2021, Ma
2022 and
2083

4, EBITDA margin is al Rel i ed o Used to track|
profitability ratio that measurel wo r ki ng p | operating efficiency
how much in earnings t he ma n a g| and profitability of

.| company isgenerating beforg§ o n September 30| our Company
(EOE)lTDA Margin intere_st, t_axes, depreciation, a| 2023, Mar c h
amortization, as a percentage| 2 02 1, Mar
revenue. and Mar ch
from
managemen/{

5. EBITDA CAGR means thg Rel i ed o Used to track the
compound annudghree| wor ki ng p | annualised growth
yeargrowth rate in EBITDA| t h e ma n a g| rate in EBITDA over

EBITDA CAGR) | during the Term on March a specific period, an
(%) March 31,|is a measure 0
Mar ch 31, |growth in overall

t he man a g operational

profitability.

6. Net Profit is |[fiCompared |Used to track the
available for the' Pr o f | profitability of our

appear i ng| business
restated
St at e me nsix
PAT monthsperiod ended
September 302023
and f i nanci
ended Ma
2021, Ma
2022 and
2023
7. Profit after tax margiis | PAT% is the ratio off Used to track the
calculated byet profit after| PAT to revenue, profitability and
PAT (%) of Total taxes divided by total sales. which indicates th_e financial
Revenue percentag_e of profi perf_ormance of ou
that a business makg business
for every rupee of
revenue.

8. PAT CAGR means th¢ Rel i ed o Used to track the
compound annual growth ral wo r ki ng p | annualised growth
(CAGR) is Profit After Tax that t h e ma n a g| rate of our PAT ovel
would be required for ajon Mar ch a specific period, an
investment to grow from ity Mar c h 31,|is a measure o

PAT CAGR beginning balance to its endin Mar ch 31, | growth of
balance, assuming the profit he man a g ( profitability
were reinvested at the end
each period of
life span.

9. EPS as computegiCompared Used to track ou
with Indian Ac|EPS"" w h | profit per outstanding
20 issued by I|lappear i ng| equity share, withou

Earnings Per Shar
(Basic)

Rest at ed

St at e me msix
months period ende
September 302023

and f i nanci
ended Ma
2021, Mar
and 31, M

accounting for any
potential dilution
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S.no | Key Performance | Definition of KPI Agreed upon | Explanation
Indicator procedure

10. EPS as computegfiCompar ed| Used to track ou
with Aadowmti n|EPSO w h i | profit per outstanding
20 issued by Il|lappeari ng]| equity share,

Restated accounting for any
. St at e me nsix { potential dilution
(EI;II’SEZg; Per Shar months period ended from instruments tha
September 302023 | could be converteq
and f i nanci]|into or resultin ne
ended Ma 1 equity shares
2021, Ma r
and 31, ™

11. Dektequ( D/fEA)t i o| Rel i ed o Used to track ou
used to evalu|working p]|financial leverage
financi al l evit he ma n a g| and related risk
calcul ated b y| o n September 30

Debt Equity Ratio [ companyds total 2023 Mar ch
sharehol der eqg/ 2021, Ma r
and March
from
managemen

12. Net financi al iCompar ed Used to track level o
by which a combDebt" wh| leverage in the
(includia@agmsamappeari ng| Company, and ou
term debt) exc|Restated overall debt
assets (cash |St at e me nsix{ obligations

Net Debt exchanged equi| months period ende
September 302023
and f i nanci
ended Ma 1
2021, Mar
and 31, ™

13. The net-t&@BdleThl Rel i ed o Used to track ou
(earnings be|lwor ki ng p| ability to manage ou
depreciation it he ma n a g| debt
rati o mie @ s u raef| o n September 30

EgtlTDADebt toIevecalg«aulated 2023 Mar ch
company's -bean2021, Mar
l'iabilities miland Mar ch
equivalents, itffrom
EBI TDA. managemen/

14. Net Nabaeae (NAV|{Compared Used to track the
calculates thelafter t a x| underlying asse
by dividing thappeari ng]|value per equity
the fund by th Restated share of our|
number of Ed st at e me msix { Company
outstanding at yonths period ende Monitoring NAV per
period/year September 302023 share helps investor

and fi nancil assess the fund
ended Ma value and
performance  ove

Net Asset Value pe 2021, Mar{mne

share and 31, 2
Obtained
cal cul atii
on Net as
the manag
t hsix months period
endedSeptember 30
2023 andf i na
year ende
2021, Mar
and March

15. Sum of equity |Compared Used to track ou

Net Worth other equity althe ' Ca p | financial position
the relevant p/Reserve'




S.no

Key Performance
Indicator

Definition of KPI

Agreed
procedure

upon

Explanation

t he Re
Financi al

f or six menths
period ended
September 302023
and fi nanci
end
31,

16.

Return Net|

Worth

on

Af ter
riod as a
erage Net
ch period

Profit
pe
Av

S u

T

W

Compared

after t ax
appearing
Rest ated

St at e me nsix
months period ende
September 302023
and fi nanci
d Ma

T NN

i ned
aver agd
from
managemen
six months period
ended September 3
2023 andf i na
year ende
2021, Mar
and March

Used to measure th
profitability and
effectiveness of
equity  investments
by shareholders

17.

Return on Capital
Employed

Re
ac
v a
us
t h
co
ac
us

rel ative
ani es af
unt t he

ion, an
measur ¢

t
a

dl{t he

Rel i ed 0
wor king p
manag
0 n September 30
2023 Mar ch
2021, Mar
and Mar c h
from

managemen

Used to assess th
efficiency and
profitability of
capital investments

[Remainder of the page léfttentionally blank
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10.

Comparison of KPIs with listed industry peers:

(Amount in Millions
S.no Particulars Krystal Integrated Services Quess Corp Limited SIS Limited Updater Services Limited
Limited
Financi Financi Financi | Financial | Financial | Financial | Financial | Financial | Financi Financi Financi Financi
al Year | al Year | al Year Year Year Year Year Year al Year | al Year | al Year | al Year
ended ended ended ended ended ended ended ended ended ended ended ended
March March March March March March March March March March March March
31, 2023| 31,2022| 31,2021| 31,2023 | 31,2022 | 31,2021 | 31,2023 | 31,2022 | 31,2021| 31, 2023| 31, 2022| 31, 2021
1. Revenue from operatiofis 7.076.36| 5,526.76| 4,712.89 1,71,7583.8 1,36é917.7 1,08,5368.9 1,13(,)457.8 1,00,6590.7 91,273.0 20,?;88.8 14,22§35.5 12,:;00.3
2. Revenue CAGR (%) 22.54% 25.83% 11.49% 31.70%
3. EBITDA ©® 545.09 454,57 301.05 6,392.49 6,290.22 4,793.72 5,017.40 5,011.00 | 2,450.80| 997.71 865.3 702.24
4, EBITDA Margin® (%) 7.70% 8.22% 6.39% 3.73% 4.59% 4.42% 4.42% 4.98% 2.69% 4.74 5.80 5.78
5. EBITDA CAGR® (%) 34.56% 15.48% 43.08% 19.20%
6. PAT®) 384.44 262.74 168.24 2,244.17 2,412.25 578.77 3,463.89 3,250.69 | 3,654.10| 346.05 573.69 475.61
7. PAT (%) of Total Revenu@ 5.43% 4.75% 3.57% 1.31% 1.76% 0.53% 3.05% 3.23% 4.00% 1.65% 3.85% 3.92%
8. PAT CAGR® (%) 51.17% 96.91% -2.64% -14.70%
9. Earnings Per Share (Basf®) | 33.33 22.69 14.45 15.16 16.32 3.92 23.64 22.09 24.85 6.77 10.47 8.53
10| Eamings Per Share (Diluted 3333 | 2069 | 1445 | 15.04 16.18 3.87 23.43 2187 | 2473 | 670 | 104 | 847
11. Debt Equity Ratid'? 0.31 0.45 0.5 1.24 1.12 0.94 1.45 1.46 1.75 0.46 0.17 0.04
12. Net Debt(12 1.25 384.91 404.54 | 29,503.95| 24,656.68| 17,974.52| 27,137.93| 23,379.37 23’i27'1 114.44 -123.38 -522
13. Net Debt to EBITDA!) 0.002 0.85 1.34 4.43 3.8 3.43 5.08 4.22 3.25 0.11 -0.14 -0.74
14. Net AssetValue per shaf& 141.8 142.18 118.08 173.43 164.95 159.14 159.23 140.76 124.48 71.93 644.53 540.08
15. Net WortH15) 1,634.12| 1,638.55| 1,360.75| 25,687.51| 24,377.55| 23,431.10| 23,332.93| 20,712.52 18’?)’07'6 3808.93 | 3404.27 | 2852.63
16. Return on Net wort#d) 23.53% | 16.04% | 12.37% 8.74% 9.90% 2.47% 14.85% 15.69% 19.96% 9.4 16.24 15.79
L. Eﬁg{gyzgl%ap'ta' 28.82% | 25.03% | 19.01% | 11.66% | 14.31% | 9.26% | 11.58% | 14.85% | 21.36% | 14.17% | 20.23% | 22.59%

*All the KPIs disclosed above have been approved tegalution of the Audit Committee of the Company dated February 15, 2023
**The Audit Committee has confirmed the list of all the KPIs pertaining to the Company that have been disclosed tovesities @t any point of time during the three years period prior to the date of this Red Herring
Prospectus.

* ok ox A

the above

metrics

have

been

revi ewed

by

t he

t hRirecBroandpgC&®, gnd sthercniembers of the Board) the Cogparye ci si on

except

maker s

=+ All the financial information for listed industry peers mentioned above is on an audited consolidated basis and soutbedafrdited financial statements/ annual report of the relevant companies for Fiscal
2023, as available on the websites of the ISExchanges and prospectuses available on the website of the Securities Exchange Board of India

Notes:

(1) Revenue from Operations means the income generated by an entity from its daily core bpsmésss

(2) Revenue CAGR is calculated by dividing the Reviougoperation for the FY 2023 by the Revenue from operation for the FY 2021, raising it to the power of one dividedriethaf ctompounding periods

i.e. 2 years, and subtracting by one.
(3) EBITDA is calculated bgdding interest, depreciation, and amortization expenses to net Profit before Tax.
(4) EBITDA Margin (%) is calculated as EBITDA divided by Revenue from Operations.
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(5) EBITDA CAGR is calculated by dividing the EBITDA for the FY 2023 by the EBITDA for the FY 2021, raising it to the posyetiafied by the number of compounding periods i.e. 2 years, and subtracting by
one.

(6) PAT is calculated as Profit after interest, tax & depreciation.

(7) PAT (%) of total revenue is calculated as PAT divided by Revenue from Operations

(8) PAT CAGR is calculated by dividing the PAT for the FY 2023 by the PAT for the FY 2021, raising it to the power of ahbydhedeumber of compounding periods i.e. 2 years, and subtracting by one.

(9) Earnings Per Share (Basic) is calculated as PAT divided by the Weighted avg no, of Shares.

(10) Earnings Per Share (Diluted) is calculated as PAT divided by the Weighted avg no, of Shares and diluted shares.

(11) Debt Equity Ratio is calculated as Total debt divided by total shareholdersd Equity.

(12) Net Debt is calculated as Net debt is calculatediiytracting a company's total cash and cash equivalents and Bank Balances other than cash and cash equivalents fd@htits total

(13) Net Debt to EBITDAs calculated as companies Net Debt divided by the confpBH}DA

(14) For Listed peers Net Asset Value ghare is calculated as companies Net Asset divided by the total No. of Shares and for our Company Net Asset Value palcstetezlias company Net Asset divided by
the weighted average number of Equity Shares outstanding at the end of the period/year

(15) Net Worth is calculated bsubtracting a company's Total Liabilities from its Total Assets.

(16) Return on Networth is calculated as companies PAT divided by the company Total Sharehol derséo

(17) Return on Capital Employed is calculated as companies EBIT divided by the company Average Capital Employed

[Remainder of the page left intentionally left blank
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11.

Price per share, floor price and cap price

(@)

(b)

Price per share of the Company (as adjusted for corporate actionscluding split, bonus
issuances) based on primary issuances of Equity Shares or convertible securities (excluding
Equity Shares issued under the ESOP Plans and issuance of Equity Shares pursuant to a
bonus issue) during the 18 months preceding the date tiis Red Herring Prospectus,
where such issuance is equal to or more than 5% of the fully diluted paidp share capital

of the Company in a single transaction or multiple transactions combined together over a

span

of

rol I i

ng

30 days

(APrimary

| ssuanceso)

The Company has not issued any Equity Shares or convertible securities, excluding shares issued
under ESOP Plans during the 18 months preceding the dateRéthiderring Prospectushere

such issuance is equal to or more than 5% of the fully dilutedypaishare capital of our
Company (calculated based on the-@rféer capital before such transaction(s) and excluding
ESOPs granted but not vested), in a single transaction or latitipsactions combined together

over a span of rolling 30 days.

Price per share of the Company (as adjusted for corporate actions, including bonus
issuances) based on secondary sale or acquisition of equity shares or convertible securities
(excluding gifts) or Promoters or members of the Promoter Group or other shareHders
with rights to nominate directors during the 18 months preceding the date of filing of the
Red Herring Prospectus, where the acquisition or sale is equal to or more than 5% of the
fully diluted paid-up share capital of our Company (calculated basedmothe pre-Offer
capital before such transaction/s and excluding ESOPs granted but not vested), in a single
transaction or multiple transactions combined together over a span of rolling 30 days

(ASecondary

Transactionso)

There have been no secondary sale/ acquisitions of Equity Shares or any convertible securities
of our Company, where the Promoters or members of the Promoter Group, atidior
shareholders having the right to nominate directors on the Board of the Coarpamyarty to

the transaction (excluding gifts), during the 18 months preceding the date Bethiklerring
Prospectuswhere either acquisition or sale is equal to or more than 5% of the fully diluted paid
up share capital of our Company (calculated based on th©ffee capital before such
transaction/s and excluding ESOPs granted but not vested), in a single toensactiultiple
transactions combined together over a span of rolling 3Q days

Since there are no such transaction to report to under (a) and (b), the following are the details
based on the last five primary or secondary transactions (secondary transactions where the
Promoters or members of the Promoter Group or shareholders havighgt a0 nominate
directors to the Board are a party to the transaction, excluding gifts), not older than three years
prior to the date of thiRed Herring Prospectiisespective of the size of transactions:

Primary transactions
No. of Cost ;ﬁ&lﬁfgﬁd Cumulative
Date of Nature of . per Total No. of
: Equity : for the .
allotment transaction Equity | Cost . Equity
Shares Equity
Share Shares
Shares
September Bonus issue in the| 5,762,200 | - - - 5,762,200
27,2023 | ratio of one Equity|
Shares for every on
Equity Share held
Total - 5,762,200
Weighted average cost of acquisitiof pr i mary tr a Nil
Equity Share)
Secondary transactions
March 16,| Transfer from| 1 10.00 60.00 | 10 1
2021 Krystal Family
Holdings Private
Limited jointly with
Prasad Minesh La(
to Krystal Family
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Primary transactions

Holdings Private
Limited jointly with
Neeta Prasad Lad
June 28,| Transfer from| 5 10.00 50.00 | 50 6
2023 Krystal Family
Holdings Private
Limited to Saily
Prasad Lad]
Shubham Prasa
Lad, Pravin Ramest
Lad, Amit Pawar,
Sanjay Dighe
September Transfer from| 1 10.00 10.00 | 10 7
25,2023 | Krystal Family
Holdings Private
Limited jointly with
Neeta Prasad Lad {
Neeta Prasad Lad
Total 70 7
Weighted average cost of acquisitiof secondary t 10
per Equity Share)
"As certified by T R Chadha & Co LLP, Statutory Auditors pursuant to their certificate llateth 04 2024.
“There are no other shareholders with the right to nominate directors on the Board or any other special rights.

For further details in relation toCapithhe share
Structur® on 9% age

12. The Floor Price is [0] times and the Cap Price is
at which the Equity Shares were issued by our Company, or acquired or sold by the shareholders
with rights to nominate directors are disclosed below:

Type of transactions WACA (i flFloor Pr'i|] Cap Pridée
I. Weighted average cost of acquisiti NA# [ & fimes [ & fimes
for last 18 months for primary/ne
issue of shares (equity/convertib
securities), excluding shares issy
under an employee stock optio
plan/employee stock option sche
and issuance of bonus shares, during
18 months preceding the date of filing
this Red Herring Prospectus, where st
issuance is equal to or more than
of the fully diluted paieup share
capital of the Company (calculatq
based on the piissue capital befors
such transaction/s and excludil
employee stock options granted but
vested),in a single transaction
multiple transactions combing
together over a span of rolgr80 days
Il. Weighted average cost of acquisiti NA# [ & limes [ & times
for last 18 months for seconda
sale/acquisition of sharg
equity/convertible securities, whe
promoter/ promoter group entities
selling shareholders or shareholder
having the right to nominate director(|
or selling shareholder in the Board arq
party to the transaction, during the
months preceding the date of filing
this Red Herring Prospectus, whg
either acquisition osale is equal to o
more than five percent of the full
diluted paidup share capital of th
Company (calculated based on the-p
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13.

14.

Type of transactions

WACA

(i

Fl oor

Pr’i

Cap Pri

issue capital before su(q
transaction/s and excluding employ
stock options granted but not vested
a single transaction or  multipl
transactions combined together over
span of rolling 30 days

II. Since there are no such transactions to report to under (I) and (Il) above, the information has been
for price per share of our Company based on the last five primary or secondary transactions wi
Promoters/members of our Promoter GraugShareholder(s) having the right to nominate director(s) or
Board of our Company, are a party to the transaction, during the three years prior to the date of filin
Red Herring Prospectus irrespective of the size of the transaction, iswas be

Type of transactions WACA (i Fl oor Pr| Cap Price
[6])*
a) WACA of Equity Shares based NA# [ 6] tin [6] tim
primaryissuances undertaken during t
three immediately preceding years
b) WACA of Equity Shares based ¢ 10 [6] tin [6] tim
secondary transactions undertak
during the three immediately precedi
years
 As certified by T R Chadha & Co LLP, Statutory Auditors pursuant to their certificate Mateth 04 2024
AWACA has been mentioned as NA since there have been no transactions excluding bonus issuance.
“To be updated at Prospectus Stage.
™ There are no other shareholders with the right to nominate directors on the Board or any other special rights.
Justification for Basis for Offer price
Detailed explanation for Offer Price/ Cap Price be
/| secondary transactions of Equity Shares (as di s
financial ratios for Fiscals 2023, 2022 and 2021 and iewiof the external factors which may have
influenced the pricing of the Offer, if any.
[ 0]
*To be updated at Prospectus Stage
TheOf f er Price is [06] times the face value of the
The Offer Price of [ 0] h and thebReoenater 8edlingeShaneholderd by
(with prior consent of § ih consultation with the Lealanager, on the basis of market demand from
investors for Equity Shares through the Book Building Process and is justified in view of the above
qualitative and quantitative parameters. Investors should read the above mentioned information along
wi tRisk Factors ,OurfBusiness ,Mafnagement 6 s Di scussion and Analy

and Results of Operatiods a Rirchncial Informatior

have a more informed view.
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STATEMENT OF SPECIAL TAX BENEFITS
To,

TheBoardof Directors,

Krystal Integrated Services
Limited Krystal House, 15A17
Shivaji Fort CHS, Duncans
Causewayroad,

Mumbat 400 022

Inga Ventures Private Limited

1229, Hubtown Solaris, N.S. Phadke

Marg,Opp.Telli Galli, Andheri(East),

Mumbai400 069

(IngaVenturesPrivateLimited is appointedn relationto the Offer andreferredto asthe fiBook Running Lead
Managero or the iBRLM 0 )

Sub:  Proposedinitial public offering of equity sharesof facevalue of Rs. 10each(thei Eq uS it a/r e s O
and suchoffering, thefi Of f ef Krgsjal Integrated ServicesLimited (the i Co mpany 0)

In connection with the Offer, wd, R Chadha & Co LLP have been requested by the Company to verify the

statement of possible special tagnefits available to the Company and its shareholders under the Ifieame

Act, 1961 (read with Income Tax Rules, circulars, notifications) as amended by the Finance Act, 2023,
hereinafter referred to as t he Anherudeiland unbdento@ental Tax Rec
GoodsandServicesTax Act, 2017, the IntegratedGoodsand ServicesTax Act, 2017andthe applicablestate

wise/union territorywi se goods and seGSTiAt® )t ax hlee Ciuslit attheo nAssc t(, A 1
Customs Tariff Act, 1974 bot h t oget her, w indiah Indirdce TaxGR&Julatidnsd )s , a€ he
amended from time to time, as amended by the Finance Act 2023 as presehteeéxare 2 (together the

fAnnexuresd ) .

Ma n a g e nResponbilslity

The preparation of the Statement as of the date of our certificate which is to be included inhbgingd
prospectusand prospectusfor the Offer is the responsibility of the managemenbf the Company. The
ma n a g e mesponsibiliyincludesdesigningimplementingandmnaintaining internal control relevant to the
preparation and presentation of the Statement, and applyagpeopriate basis of preparation; and making
estimates that are reasonable in the circumstancesma@ihagement is also responsible for identifying and
ensuring that the Company complies with the lawsregdlationsapplicable tdts activities.

We haveperformedthefollowing proceduredn thisregard:

We have reviewed the encl osandexutesdn e x urreesp alr eadraicd y2 t (hteo ¢Ce
initialed us for identification purposes, which provides the possible special tax benefits availabEom taey
and totheshareholdersf the Companas statedn thoseannexures, asnder:

X Indian Income Tax Regulationsapplicablefor the financial year 23-24 relevantto the assessmexpear
202425, presentlyin forcein India; and

X Indian Indirect Tax Regulationsapplicablefor the financial year 23-24 relevantto the assessmentear
202425, presentlyin forcein India.

Several ofthese stated talxenefits/consequences are dependent on the Company or its shardhéities
the conditions prescribed under the relevant tax laws. Therefore, the ability@drigany or itshareholders
to derivethetax benefits islependenon fulfilling such conditions.

The benefits discussed in the enclosed Annexures are not exhaustive. In view of the individual nattae of the
consequenceandthe changingtax laws, eachinvestoris advisedto consulthis or herown tax consultantwith
respect to the specific tax implications arising out of their participation in the Offer. Neither atggesting

nor advisingtheinvestorto investmoneybasedn this statementThesestatementslo not covermany generatax
benefitsavailableto the Companyandits shareholderandis neitherdesignedorintendedo bea substitutefor
professional taadvice.
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Further, we give no assurance that the revenue authoritiests will concur with our views expresseerein.
Our views are basedon the existing provisionsof Indian Income Tax Regulationsand its interpretatiorand
IndianindirectTax Regulationswhich aresubjecto changdrom timeto time. We do not assumeesponsibility
to updatetheviews consequenb such changes.

We shallnotbeliable to the Companyfor anyclaims,liabilities or expensesrisingfrom factsanddisclosuren
statemenbf tax benefitsdeterminedo haveresultedprimarily from badfaith or intentionalmisrepresentation.

We will not be liable to any other person in respect of the Statement.
We do not expressainyopinionor provideanyassurancasto whether:

() the Companyor its shareholdersvill continueto obtainthesebenefitsin future;or
(i) theconditionsprescribedor availingthe benefitshavebeen/woulde metwith; or.
(iii) Therevenueauthorities/courtsvill concurwith theviewsexpressetierein.

Thecontentof theenclosedstatemenarebasedn information,explanationsaudited financials for September
2023 andrepresentationsbtainedfrom the Company and on the basis of our understanding of the business
activities and operations of ti@mpany.

This certificate,including Annexure 1 and 2 herein,is for your informationandfor inclusionin thered herring
prospectus, prospectus and any otheamterial used in connection with thef f er (t oQffet her t
Documewit sB) t he Securities aSEBIOE x c lidaiddganrd N&ional Btack o f I n
Exchangeof India Limited (collectively,the fiStock Exchange® andsubsequently the red herring prospectus

and the prospectus with the Registrar of Companies, Maharashtra Mu nRe@oi) ,( i n accordance
provisions of the Securities and Exchange Board of India (Ieu@apital and Disclosure Requirements)

Regulations, 2018, as amendelC(OR Regulations') may bepreparedn connectionwith the Offer.

he
di

The aforesaid information contained herein andrimexure 1 and 2may be relied upon by the Bo&unning
Lead Managers and legal counsels appointed pursuant to the Offer and may be submitstddketiehanges,
theSecuritieandExchangdBoardof India,andanyotherregulatoryor statutoryauthorityin respect othe Offer
and fortherecordsto be maintained byhe Book RunningLeadManagers.

We have complied with the relevant applicable requirements of the Standard on Quality Control (SGa)y1,

Control for Firms that Perform Audits and Reviews of Historical Financial Information, and A¢karance

and Related Services Engagements. We conducted our examination of the information tiieceirificate
(including the annexures thereto) i rCertificacofor®pmecat e wi t h
Purposes (Revised 2016)6 (fAGui danAemuntdusfladia]l Al €aue6l), by
asrevisedfrom timeto time, to obtainareasonablassurancéhatsuchdetailsare in agreementvith the books

of accountsand other relevantrecordsprovidedto us, in all material

respectsThe aforesaidGuidanceNote requiresthat we comply with the ethicalrequirement®of thedé C o af e
Et h issueddyhelCAl, as revisedrom timeto time.

We undertake to update you in writing of any changes in the abovementioned position on obt&eauging
aware of any relevant information, until the date the Equity Shares issued pursua@ifferttemmence trading
on the stock exchanges. In the absence of any communication from us till the Evarig commence trading
on the stock exchanges, the above information should be considered as udatetion.

All capitalized terms uselgerein, unless otherwise specifically defined, shall have the same meaasugibed
to themin the Offer Documents.

Our certificate is made solely to the Company's management and BRLM for the purpose as set fdfitistin the
paragraph of this report and for your information and is not to be used for any other purposedisttihted

to anyotherparties This certificaterelatesonly to theitemsspecifiedaboveanddoesnotextendto any financial
statements of the Company, taken as a wholé¢h& fullest extent permitted by law, we dot accept or assume
responsibility to anyone other than the Company, BRLM and the Company's maseieosly, for our audit
work, for this reportor for the opinions wehaveformed.
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Yoursfaithfully,

For T R Chadha &

Co LLP Chartered

Accountants

Firm Registration Number: ON500028

Paras Nath
(Partner)

Membership Number: 509269
UDIN: 24509269BKASRX5540
Date: February 19, 2024

Place:Mumbai
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ANNEXURE 1

STATEMENT OF POSSIBLE SPECIAL TAX BENEFITS AVAILABLE TO THE KRYSTAL
INTEGRATED SERVICES LIMITED (FORMERLY KNOWN AS KRYSTAL INTEGRATED
SERVICES PRIVATELIMITED) ( A T B MP A NWAND ITS SHAREHOLDERS UNDER INDIAN
INCOME TAX REGULATIONS

UNDER THE INCOME TAX ACT, 1961

A. Specialtax benefitsavailable to the Company:

In accordance with and subject to fulfilment of conditions as laid out under Section 80JJAAnchine
TaxAct, 1961( 6 A @ tthee Companymay be entitledto claim deductionof anamountequato thirty per
cent of additional employee cost (relating to specified category of employees) imtuhedourse of
business in the previous year, for three assessment years including the assgsamelevantto the
previous yeaim which such employment [@ovided.

B. Special tax benefits available to the Shareholders

There are no special direct tax benefits available to the shareholders for investing in the stisres of
Company.

NOTES:

1.

2.

Theaboveis asperthe currenttax laws,asamendedy the FinanceAct, 2023.

The above Statement of possible special tax benefits sets out the provisions of Indian Income Tax
Regulations in a summary manner only and is not a complete analysis or listing of all the aribting
potential tax consequences of the purchase, ownership and disposal of equity shai@eroptrey.

The possible special tax benefits are subject to conditions and eligibility criteria which need to be
examinedor tax implications.

In respect ohonresidents, the tax rates and consequent taxation will be further subjecbienafiys
available under the relevant DTAA, if any, between India and the country in which tiregidant
has fiscal domicile. The shareholders / investors incuntry outside India are advisem consult
their own professional advisors regarding possible income tax consequences thit thygpiynder
thelawsof such jurisdiction.

The tax benefits discussed in the Statement are not exhaustive and are only intended tggmeratie
information to the investors and hence, is neither designed nor intended to be a substitute
professionatax advice.In view of theindividual natureof thetax consequencesndthe changingtax
laws, eachinvestoris advisedto consulthis or herown tax consultantwith respecto the specifictax
implicationsarising outof their participationin theissue.

Our views are based on the existing provisions of law and its interpretation, whisbbjeet to
changegrom timeto time.
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ANNEXURE I

STATEMENT OF POSSIBLE SPECIAL TAX BENEFITS AVAILABLE TO THE KRYSTAL
INTEGRATED SERVICES LIMITED (FORMERLY KNOWN AS KRYSTAL INTEGRATED
SERVICES PRIVATE LIMITED) ( A T KCEOMP A N YAND ITS SHAREHOLDERS UNDER THE
INDIAN INDIRECT TAX REGULATIONS.

A. Special tax benefits available to the Company:

The Company are not entitled to any special tax benefits under the Indian Indirect Tax Reguéstibns,
with respective rules, circulars and notifications made thereunder; and the ForeigPdliagle

B. Special tax benefits available to the Shareholders

There are no special indirect tax benefits available to the shareholders for investing in the shares of
Companyunderthe Indianindirect TaxRegulations.

NOTES:

1. Theaboveis as perthecurrenttax laws,asamendedy theFinanceAct,2023.

2. The above Statement of possible special tax benefits sets out the provisions of indirect tax laws in a
summary manner only and is not a compltalysis or listing of all the existing and potential tax
consequenceas thepurchasepwnershipanddisposalof equityshares othe Company.

3. There is no special tax benefit available to Company under Indian Indirect Tax. However, the Company
is availingexemptiorunderSectionl1of CGST/SGSAct,2017videexemptiomotificationno.12/2017
Central Tax (Rate) dated #8June 2017 on certain outward supplies of cleaning, housekeeping and
security services supplied to educational institutions, local authorities, Hospitals which is subject to
conditionsandeligibility criteria as specifiediide aforesaidnotification.

4. Thetaxbenefitdiscussedn the Statemenére notexhaustivendare only intendedo providegeneral
information to the investorsand hence,is neither designednor intendedto be a substitutefor
professional tax advice. In view of the individual nature of the tax consequences and the changing tax
laws, each investor is advised to consult his or her own tax consultant with respect to the specific tax
implicationsarising out of their participationin theissue.

5. Our views are based on the existing provisions of law and its interpretation, which are subject to

changes from time to time. We do not assume responsibility to update the views consequent to such
changes.
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SECTION IV: ABOUT OUR COMPANY
INDUSTRY OVERVIEW

Unless stated otherwise, industry and market data used throughout this Red Herring Prospectus has been obtained
from the i ndulstegrated Raality Management; Staffirdy arfil Payroll Management, and Private
Security/Manned Guarding Services Business in thdad September 21, 2028hichis exclusively prepared

for the purpose of the Offer and issued by Frost and Sullivan and is commissioned and paid for by our Company.
Frost & Sullivan is not related in any manner to our Company or any of our Directors, Promoters, Key
Managerial Personrieor Senior Management Personnel. The F&S Report will be available on the website of our
Companyat https://krystalgroup.com/investor/ until the Bid / Offer Closing Détaks to certain online sources

as appearing in the F&S Report have been excluded in this section for ease of presentation. A copy of the F&S
Report containing such links will be available at the link mentioned hereinabove.

Industry sources and publications generally state that the information contained therein has been obtained from
sources generally believed to be reliable, but that their accuracy, completeness and underlying assumptions are
not guaranteed, and their relidlty cannot be assured. These sources are indicated at all relevant places within
this section Industry sources and publications are also prepared based on information as of specific dates and
may no longer be current or reflect current trends. Industtyrses publications may also base their information

on estimates, projections, forecasts, and assumptions that may prove to be incorrect. Accordingly, investors must
rely on their independent examination of, and should not place undue reliance on, dhéiasavestment
decision solely on this informatiofhe recipient should not construe any of the contents in this report as advice
relating to business, financial, legal, taxation or investment matters and are advised to consult their own business,
financial, legal, taxation, and other advisors concerning the transaction. No material information has been
di scarded or |l eft out by Frost and Sullivan and the s

Industry and marked data from the F&S Report is subject to the following disclaimer:

iThe r e p olntegratédi Radility dManagement, Staffing and Payroll Management, and Private
Security/ Manned Guar di rhgsb&eprepared éoisthe Brapesedirgtial public afferingh d i a o
of equity shares by KrystG@mpahyn)t.egrated Services Limit

This study has been undertaken through extensive primary and secondary research, which involves discussing the
status of the industry with leading market participants and experts, and compiling inputs from publicly available
sources, including official puisations and research reports. Estimates provided by Frost & Sullivan (India)
Privat e Hoostm&i Sulévano )( iand its assumptions are based on
gualitative analyses, including industry journals, company reports afiedmation in the public domain.

Frost & Sullivan has prepared this study in an independent and objective manner, and it has taken all reasonable
care to ensure its accuracy amtmpleteness. We believe that this study presents a true and fair view of the
industry within the limitations of, among others, secondary statistics and primary research, and it does not purport
to be exhaustive. The results that can be or are derivedtfrese findings are based on certain assumptions and
parameters/conditions. As such, a blanket, generic use of the derived results or the methodology is not
encouraged.

Forecasts, estimates, predictions, and other forwlanking statements contained in this report are inherently
uncertain because of changes in factors underlying their assumptions, or events or combinations of events that
cannot be reasonably foreseen.tad results and future events could differ materially from such forecasts,
estimates, predictions, or such statements.

In making any decision regarding the transaction, the recipient should conduct its own investigation and analysis
of all facts and information contained in the prospectus of which this report is a part and the recipient must rely
on its own examination aritle terms of the transaction, as and when discussed. The recipients should not construe
any of the contents in this report as advice relating to business, financial, legal, taxation or investment matters
and are advised to consult their own business,niiied, legal, taxation, and other advisors concerning the
transaction. 0

MACROECONOMIC OVERVIEW OF INDIA

Il ndi ad6s Economic Growth Trend
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The Indian economy is the fifth largest in the world, with a Gross Domestic Product (GDP) of USD 3.8 trillion in
FY2023 (MoSPI estimates). The last decade was a mixed bag for the Indian economy withwa sER/ement

in the GDP growth between 2010 and @0Zhe economy, which was already slowing down since FY2018,
received a massive jolt in FY2021 due to COVID pandemic and shrunk by 5.8% in FY2021. However, the
Indian economy showed tremendous resilience and bounced back from Q3 FY2021 on the baectofeco
measures taken by the government along with hugeymedémand and the festive season. FY2022 and FY2023
were strong, and the Indian economy registered 9.1% and 7.2% growth respectively, outperforming many other
major economies.

Exhibit: India- Real GDP and real GDP growth (annual percentage change), value frlliNRR_growth in %,
FY2018FY2028E

6. !56 6.4%
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= Real GDP at constant price (INR trillion) ~o-Real GDP growth at constant price (%)

Note: E refers to Estimate  Source: MoSPI (Annual Estimates of GDP at constant price, 2011-12 series) May’23, RBI, IMF; Frost & Sullivan Analysis

The Indian government has been promoting structural reforms, such as a focus on infrastructural development,
disinvestment, and higher Foreign Direct Investments (FDI) limits. These reforms have been critical for
accelerating the pogtandemic economic cevery. The FY2024 budget has proposed a total capex outlay of INR

10 trillion, which is a 33.0% increaseoyy and 3.3% of the total GDP. In addition, the government has announced
seven priorities for t he budgetlppmehtSmaching ithe st imile; whi c
infrastructure, and investment, unleashing the potential, green growth, youth power, and the financial sector. The
outlook for FY2024 looks positive, with an estimated growth of 6.3%.

Outlook for Services Sector

The Services sector is the engine of economic growth
current prices in FY2023. The Services industry not
attracts significant foreign ingément, contributes significantly to exports and employment generation. From

April 2000 to June 2022, the Indian Services sector attracted FDI inflows worth USD 96.76 billion. The key
segments contributing to the growth of the Services sector areConnerce, Tourism & Hotel industry, Real

Estate, and Digital Financial Services. The Services sector witnessed a strong recovery from the pandemic and
recorded a growth rate of 8.4% in FY2022 driven by release ofygedemand, ease of travel restrictiond an
nearuniversal vaccination coverage.

Exhibit: Services Sector GVA at Basic Prices, India, FYZ0EY2022

73.2 73.1

64.2

FY2018 FY2019 FY2020 Fy2021 Fy2022

m NR Trillion —a—Growth (%)

Source: MoSPI; Frost & Sullivan Analysis

140



Due to its distinctive talents and competitive advantage produced by knovidaglge services, India is a special
emerging market in the world. The Indian Services sector, which is bolstered by several government efforts

including Smart Cities, Clean Indiand Digital India, is growing thanks to the favourable environment these
initiatives are creating.

Outlook for Industrial/ Manufacturing Sector

India manufacturing Purchase Managers Index (PMI)

India is on its way to becoming ateich manufacturing hub backed by India's market of over a billion consumers

and rising purchasing power. TManufacturing sector recovered from the pandemic in20@1 and recorded

a strong growth in July 2021, amid improved demand and easing of some local QOVéstrictions and has

been growing ever since. The Manufacturing PMI Index, which measures theopema n c e of Il nd|
Manufacturing sector, increased from 54.0 in January 2022 to 58.7 in May 2023 exceeding market estimations

Resilient demand, competitive pricing and increase in demand for Indian products in global market are expected
to sustain this wth in the long term.

Exhibit: Manufacturing PMI, India, January 20PMay 2023
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This was the strongest improvement in factory activity since October 2020, boosted by strength of demand. Output
growth was at a 2&onth high, new orders expanded for the 23rd month running, with the rate of increase the
steepest since January 2021, anthloverseas orders and employment increased the most in six months.
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Index of Industrial Production (IIP)

Investment activity was sluggish in FY2021 due to the pandemic, with project completions being deferred and
industrial activity remaining sluggish during this period. However, industrial activity started picking up in June
2021 and continued its momentumRY2023 with industrial output recording a sharp growth across all the four
constituent sectors in two consecutive years. The growth in industrial output is robust and is expected to continue
based on the data published by Reserve Bank of India (RE)getikmber 2022. Strong consumption base coupled

with favourable government policies are expected to boost the industrial output in the near to medium term.
Manufacturing firms reported increased output, order books, and employment throughout FY2022G2®1 FY?2

The availability of finance, internal accruals, and foreign sources also improved during FY2022. The subsequent
relaxation of restrictions has also had an impact on growth. As predicted by RBI, business confidence improved

from 97 in 2021 to 104 in 2022 drcurrently stands at 100 in 2023 (Source: Organization for Economic Co
operation and Development).

Exhibit: India- Index of Industrial Production (lIP) by Sectors, FYAG23E

141



<
@
z
=

o
=

156.9
1584

N
2
o &
o g
= b1
@ o
] 3
]

1025
1049
107.9
109.6
101.0
1133

FY16 Fy17 FY18 FY19 F20 FY21 Ff22 Fy23*
mGeneral  m Electricity ™ Manufacturing Mining

Source: MoSPI {(Annual Estimates of GDP at constant price, 2011-12 series); RBI (Reserve Bank of India); Frost & Sullivan Analysis

*FY23 values have been captured until December 2022

Government Initiatives to Bolster Growth

With the launch of the Make in India campaign, the Government of India is facilitating investment, fostering
innovation, enhancing skill development, protecting intellectual property, and developingn-bless
manufacturing infrastructure in the count@overnment of India expects the campaign to play an important role

in the economic development of the country by utilising the Indian talent base, creating additional employment
opportunities, empowering the secondary and tertiary sector, and encoumagsigients from around the world.

The Make in India 2.0 program, which succeeds the Make in India, has identified 27 sectors for growth, including
aerospace and defense, automotive and auto components, pharmaceuticals and medical devices, biotechnology,
capital goods, textiles and apparel, chemicals and petrochemicals, electronics system design and manufacturing
(ESDM), leather and footwear, food processing, gems and jewelry, shipping, railways, construction, and new and
renewable energy.

Production Linked Incentives (PLI) Scheme

It was announced in March 2020 and updateMdarember 2020 to create national manufacturing champions.

The schemesd objectives are to scale up domestic man
domestic production, and generate employment opportunities. The PLI scheme provide®rtinked

incentives to investors upon meeting investment, capacity, and turnover criteria. Key highlights of the PLI scheme

are:

x PLI scheme outlay is INR 1,970 billion (USD 26 billion)

X Todate, 733 applications have been approved in 14 sectors with an expected investment of INR 3,650 billion.

X Investment of INR 625 billion has been released till March 2023 and this has resulted in incremental
production/ sales of over INR 6,750 billion and employment generation of around 325,000.

X Incentiveamount of around INR 29 billion has been disbursed in FY2023 under PLI Schemes for 8 Sectors
- LargeScale Electronics Manufacturing (LSEM), IT Hardware, Bulk Drugs, Medical Devices,
Pharmaceuticals, Telecom & Networking Products, Food Processing, anes[Zdrone Components.

Key Growth Drivers

Digital competitiveness, mega public investment in infrastructure, a concerted effort to ensure development of a
dominant manufacturing base, steps to reduce dependence on external energy supplies and political stability.

Digital Competitiveness
The Digital India initiative is a flagship program launched by the Indian government in 2015 to transform India
into a digitally empowered society and knowledge economy. The initiative aims to provide digital infrastructure

and services to all citizens,dinding those living in remote areas.

Under this initiative, the government is promoting the adoption of digital technologies in various sectors, including
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the Facility Management industry. The use of digital technologies, such as the Internet of Things (loT), Artificial
Intelligence (Al), and cloud computing, can improve the efficiency and effectiveness of Facility Management
services.

For example, the use of 10T sensors can enable facility managers to monitor the performance of equipment and
systems in real time, allowing for proactive maintenance and reducing downtipew&ted systems can analyse

data and provide insights to helpcility managers make informed decisions and optimise operations. Cloud
computing can enable facility managers to access and manage data from anywhere, improving collaboration and
productivity.

Skill India Initiative

The Skill India initiative is a government program launched in 2015 to provide training and skill development to
the country's workforce. The initiative aims to improve the employability of the workforce and meet the demands
of various sectors, includingé¢ Facility Management industry.

Under this initiative, the government is providing funding and techrassistance to training institutions to
develop courses and training programs that are relevant to the needs of the industry. The government is also
offering incentives to companies that hire and train skilled workers.

The Facility Management industry requires a skilled workforce to provideduglity services to clients. The
Skill India initiative is providing the industry with access to a skilled workforce, improving the quality of Facility
Management services offerén the country. The initiative is also promoting the adoption of best practices and
the use of new technologies, improving the efficiency and effectiveness of Facility Management services.

Smart Cities Mission

The Smart Cities Mission is another government initiative that is promoting the growth of the Facility
Management industry in India. The initiative was launched in 2015 and aims to develop 100 smart cities across
the country. Under this initiative, the gawviment is providing funding and technical assistance to cities to develop
smart infrastructure and provide better public services. The focus is on developing integrated solutions that use
technology to improve the efficiency and sustainability of urb&mastructure and services.

Facility Management plays a crucial role in the development and management of smart cities. Facility
Management services are essential for the maintenance and upkeep of public infrastructure, including roads,
buildings, parks, and other facilities. Witretdevelopment of smart cities, the demand for Facility Management
services is expected to increase significantly.

Overview of Labour Force in India

The total labour force in CY2022 was 523.8 million in India. Prior to CY2020, the labor force had recorded a
CAGR of 0.7% from 2010 2019. The COVIBR19 crisis resulted in a decline in the labor force by 0.8% in
CY2020. The future growth is expected to fodust as all structural drivers such as education enrolment,
population growth rate, labor force participation rate, public and private sector investment across key sectors like
infrastructure and industry are projected to remain strong over thedamg

The creation of jobs is one of the central government's main priorities, and various programs have been started in
this regard. The net additions to Employee Provident Fund (EPF) subscriptions during FY2022 were 55.7%
greater than those during the yprancemic year CY2019 and 58.7% higher than those during FYZd8dn 0.88

million in April-November 2021 to 0.13 million in ApfNlovember 2022, the net average monthly EPF
subscribers are growing steadily in India.
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OVERVIEW OF THE GLOBAL INTEGRATED FACILITY MANAGEMENT MARKET
Market Definitions

Integrated Facilities Management (IFM) refers to a coordinated effort involving space and people to maintain
buildings and properties. In other words, it is the outsourcing of services and functions which are considered as
non-core activities for dusiness. Integrated Facility Managemestvies can be broadly classified and defined

as below:

X  Soft ServicesThis includes Housekeeping/ Cleaning/ Janitorial, Disinfection & Sanitation, and Landscaping
& Gardening services. More than one or all the services are combined in a Soft Services contract.

X Hard Services: Pest Control Services, Mechanical, Electrical, Plumbing Maintenance Services, Heating,
Ventilation & Air-conditioning Services, Facade Cleaning, and City Maintenance Services (Municipal
Sewage Treatment and Solid Waste Management).

x Other Services: This includes Catering, Production Support Services, Warehouse Management, Airport
Management for Multlevel Parking and Airport Traffic Services.

Service scope not included in the Integrated Facilities Management definitions and segmentations include security
and single service contracts, for example cleaning only contracts.

Global Facility Management Market Overview
The Facility Management (FM) market is undergoing a significant transformation that is being fueled by
technological advancement, new business models, emerging value propositions, disruptive competition, and new

service offerings. Value propositions aréftiing to service outcomes, user experience, and business productivity.
Modern buildings and facilities have become more complex, incorporating advanced technologies, automation,
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and sophisticated systems. Facility Management services are essential to ensure the efficient operation,
maintenance, and optimization of these complex infrastructures.

There is a rising emphasis on sustainability, energy efficiency, and green building practices worldwide. Facility
Management plays a crucial role in implementing sustainable practices, managing energy consumption, and
achieving environmental certificationsuch as Leadership in Energy and Environmental Design (LEED) and
Building Research Establishment Environmental Assessment Methodology (BREEAM).

The advancement of digital technologies and IoT devices have revolutionised Facility Management. Smart
building solutions, data analytics, and predictive maintenance enable facility managers to makevetata
decisions and enhance overall operationatiefiicy.

The expansion of multinational corporations necessitates standardised Facility Management practices across
multiple locations and countries, leading to the growth of global Facility Management service providers.

Exhibit: Facility Management Market: dmouse versus Outsourcing, Global, CY2022

® In-house  ® Outsourced

USD 2,000 Bn

* Note: This market size does not include revenues from City Maintenance Services Source: Frost & Sullivan Analysis

Businesses and corporations are employing the outsourcing of Facility Management services more frequently as
a strategy to attaistrategic advantages like enhancing their competitive advantage and achieving market
preservation or dominance goals. In the last decade, cost optimisation has been the primary goal of outsourcing;
however, organisations now seek to outsource Facility iyemant services to free up internal resources to
provide strategic value. They are working to achieve these goals by concentrating on their core business operations
and receiving marketable benefits (or cost savings) from strategic partners throughcowgsour

Market Size and Forecasts

The global outsourced Facility Management Market for CY2022 is valued at USD 890.00 billion and has recorded
a CAGR of 2.1% from CY201B8 CY2022. Market performance has stabilised and recovered since the 5.1% drop
in revenue in CY2020. The market reacheslgandemic spending levels by late CY2021. Increasing investments

in construction and infrastructural projects, growth in industrialisation, development of smart buildings and
penetration of digital solutions are expected to drive the demand for Fadditpgement services across the
globe.

The industry is well placed today to take advantage of infrastructural investments in the global scenario. The
market propensity for renovating existing buildings presents a good opportunity for this industry to grow.
Governmental bodies across emergingirddes are contracting with multiple private contractors, including
several international players to keep the infrastructure clean and green, including smart building construction. The
outsourced Facility Management Market is expected to reach USD 1028@i6n by CY2027, recording a

CAGR of 6.0% from CY20238 CY2027.

Exhibit: Outsourced Facility Management Market: Historic Revenue Trend and Forecast, Global, CY2018
CY2027
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The global Facilities Management Market is characterised by the presence of single service contracts, bundled
contracts and integrated contracts. Integrated contracts are prominent in advanced Facility Management Markets
such as the North America, Europad Australia. Single service contracts involve providing only one type of
service, for example housekeeping or pest control services only. Bundled services includes providing two or more
services within Soft Services or Hard Services in a single conlingegrated contracts are defined as a group of
services that combine Soft Services and Hard Services within the framework of an integrated contract.

Market Segmentations by Regions

The Asian Facility Management Market is the largest globally withese of 33% of the total outsourced Facility
Management Market in CY2022 and is expected to grow rapidly to reach USD 479.6 billion by CY2027 at a
10.6% CAGR, with China and India being the main growth drivers. Outsourcing and service integration trends
are granting Asia a strong revenue growth in the integrated contracts within Facility Management Market. The
Chinese market is anticipated to double in size during the forecast period to become almost as large as the United
States of America market by CY2D2

OVERVIEW OF THE INDIAN INTEGRATED FACILITY MANAGEMENT MARKET
Market Overview

Strong macroeconomic growth fundamentals are contributing to a steady growth in the Integrated Facility
Management Market in India. In the past decade the market has withessed solid growth except for th&éCOVID
pandemic; increasing investments in Sersi@d Manufacturing sector is expected to drive the growth
momentum over the next five years. Higher FDI over the past decade, driven by liberal economic policies in India
has created opportunities for private sector. Since then, the business prospedisurgeoned in industries
ranging from banking and aviation to pharmaceuticals and IT, and India has attracted large multinational
companies with its businegsendly climate. The IT and ITeS sector have experienced a boom in business
opportunities, whib has prompted the sector to invest in construction activities to grow the stock of buildings.
Additionally, the rise of organised retail developments in India have also contributed to the built environment,
thereby driving the demand for Facility Managerservices.

Real estate in India is one of the fastest growing industries with a record 68.0%yesr growth in CY2022

after the COVIDB19 impacted market growth in CY2020 and CY2021. Renewed investment interest ameng Non
resident Indian (NRIs) and millennialslimdian real estate is a driving factor for the future growth. Private equity
investments in real estate sector from January to July 2022 stood at USD3.3 billion. Demand for office and
commercial space in Tier 1 and Tier 2 cities are the future growthpltdé and this is expected to drive the
demand for Facility Management services in Tier 2 cities in the-tiemyg.

Furthermore, several initiatives by the government to provide housing to all cifizansh as the ambitious
Pradhan Mantri Awas Yojana (PMAY) scheme of the Union Ministry of Housing and Urban Affairs and the
development of Smart Cities in India are potggl to have a beneficial impact on the Indian Integrated Facility
Management industry in the losigrm. Asset owners are more inclined to professional Integrated Facility

146



Management since it not only increases the building's lifespan but also makes sure the asset complies with global
health and safety requirements.

Historical Growth Trends

The total Integrated Facility Management Market in India in FY2023 is valued at INR 1,937,058.86 million and
around 50.6% of this is outsourced t§ Barty companies. Between FY2018 and FY2023, the outsourced
Integrated Facility Management Market grew at a CAGR of 8.1%. In FY2023 the outsourced Integrated Facility
Management Market was estimated to be worth INR 980,800.00 million.

Exhibit: Total Integrated Facility Management Markethimuse versus Outsourcing, India, FY2023

49.4% #® In-housed
INR 1,937,058.86 Mn

® Outsourced

Source: Frost & Sullivan Analysis

Exhibit: Outsourced Integrated Facility Management Market: Historic Revenue Trend, India, FYR¥2823
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Outsourcing of Facility Management Services is becoming aagekpted concept in both the Commercial and

the Residential segment. Within the Residential segment;rtsgtresidential complexes and premium villas/
homes in urban areas are more inclireedutsourcing. Recently, the market has witnessed increase in outsourcing

of Facility Management from the government segment. The government sector has grown at a CAGR of 10.4%
during FY2018 FY2023, higher than the 6.0% recorded by the private sectiorgdihe same period. With the
increasing choice of outsourcing for safe, clean, secure, and sustainable built environment, the demand for Facility
Management Services have been increasing. The market in FY2023 recorded a growth rate of 26.6% from
FY2022.The market witnessed a degrowth of 26.4 % in FY2021 due to the global pandemic and recovered in the
second half of FY2022.
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Integrated services models, which combine many or all of the office/building's Facility Management Services
under one contract and management team, are replacing single service contract models in the market. This shift
is driven by improved building perfarance while streamlining communication and makingtbegay operations

simpler to manage.

Market Segmentations

Integrated Facility Management Market by Services

The Integrated Facilities Management Market primarily consists of Soft Services and Hard Services that account
for a combined market share of 44.1 % of the total market in FY2023. In terms of market reverinteythted

Facilities Management Market is dominated by the Other Services segment. The wide range of services provided

under the segment makes it the largest category.

Exhibit: Outsourced Integrated Facility Management Market: Breakdown by Service Types, India, FY2023

= Soft Services

INR 980,800.00 Mn ® Hard Services
m Other services

Source: Frost & Sullivan Analysis

Integrated Facility Management Market by End-user Segments

Industrial, Public AdministratiorfState government entities, municipal bodies and other government qffices)
Defense, and Railways & Metros are the top three end user segments for Integrated Facilities Management Market
in FY2023 with a combined market share of 53.1 %. Increase in outsourcing by government clients, investments
in industrial and commercial reabktate are the key factors that are expected to drive the demand from these
segments in the forecast period. Other prominent end user segmenm¢grathd Facilities Management Market

are Commercial Offices, Healthcare, Educational Institutions, Airports, Retail, and Residential segments.
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Exhibit: Outsourced Integrated Facility Management Market: Breakdown by§grdSegments, India, FY2023

2.0%
2.4%_2.0%
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5.2%
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= Airports
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= Educational Institutions
17.5% m Supply Chain Management
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= Energy & Power Systems
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Source: Frost & Sullivan Analysis
Integrated Facility Management Market by Government versus Private
Government sector has a significant share in the Integrated Facilities Management Market and is driven by the
Public Administration (State government entities, municipal bodies and other government offiCig)
Maintenance Services, Railways & Metros, Healthcare, and Educational Institutions.

Exhibit: Outsourced Integrated Facility Management Market: Breakdown by Government versus Private, India,

FY2023

® Private
50.3% INR 980,800.00 Mn 49.7%
B Government

Source: Frost & Sullivan Analysis

Key Market Characteristics

Outsourced versus Inhouse Market

Outsourcing of Facility Management Services has steadily grown in the past. The Integrated Facility Management
outsourcing model, particularly for Soft Services, Mechanical, Electrical & Plumbing and Heating, Ventilation &

Air-conditioning Services, hasahced significantly and can currently deliver additional value well beyond mere
cost savings.
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Today, outsourcing is a critical component of achieving desired performance and is successfully employed by
forward-thinking companies to improve employee performance. It is anticipated that infrastructure projects and
international organisations investingIndia would continue to fuel demand for Facility Management services.
Growing awareness among domestic companies, digitalisation of buildings, focus on sustainability and reduction
in carbon emissions, and other building maintenance services are eekpectviden the scope of Facility
Management solutions in the future.

Exhibit: Total Integrated Facility Management Market: Outsourcing Trends, India, FY2013, FY2018, FY2023
and FY2028

FY13 FY18 FY23 FY28E

W Outsourcing ¥ In-house

Source: Frost & Sullivan Analysis

Strategy, Cost, Functions and Environment are the major factors impacting the decision on Facility Management
outsourcing.

X Strategic factors include core capabilities, critical knowledge, lack of internal resources/ manpower, and
impact on quality & flexibility.

x Cost optimisation was the main motivation behind outsourcing Facility Management services a decade ago.

But currently, it is about being able to free ughmuse resources and allowing them to deliver strategic value
associated with the core business s®vi

X Functional parameters are complexity, degree of integration, structure, and asset specificity.

X Environmental functions include the internal and external environment faced by companies.

Small businesses need Integrated Facility Management knowledge and assistance to reduce the costs and
complexity of hiring an internal team. The ideal outsourcing "partner” will give a local, bespoke service supported

by the knowledge and expertise of afssional service provider. Cost control and effectiveness are the priorities

for larger organisations that have complicated real estate assets. Customers that are more progressive want the
Integrated Facility Management services to assist them in gyeatirusiness environment where their service
offerings are competitive. Obtaining a steady service benchmarked at the best price for the best result is their
objective.

The most critical factors driving service outsourcing are:

X Optimisations and control over operational cost in built environment.

Xx Greater concentration on companhyds core business
purposes.

X Gain access to greater service quality.
X Risk distribution among stakeholders.

Exhibit: Total Integrated Facility Management Market: Outsourcing Rates by End User Segments, FY2018 and
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FY2023

End User Segments Market Outsourcing Rate, FY2018 Market Outsourcing Rate, FY2023
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Source: Frost & Sullivan Analysis

SWOT Analysis

Exhibit: SWOT Analysis, India, 2023

Attribute Insights
Strengths Operational efficiency
Preventive maintenance leads to greater built environment experience
Large availability of manpower
Decades of industry experience
Access to technology
Ability to build partnerships with different stakeholderststomise client
solutions
Cost optimisation and budget control
Budget constraints
Small scale of business operations leads-twising facility services
Presence of a large unorganised market
Increasing investments in commercial real estate sector
Growing awareness on the benefits of outsourcing from government sector
Investments in infrastructure and industrial segments
Increase in sophistication of buildings leads to the higher need for professiona
companies to operate and maintain buildings
Anticipated investments in public infrastructure and government initiatives for
smart and sustainable economic growth
Original Equipment Manufacturer (OEM) companies providing operation and
maintenance services.
X Price as greceding factor in vendor selection

X X X X X X

Weakness

Opportunities

X X X X [X X X |X

x

Threats

x

Technology Trends

Technology is evolving at a rapid pace, and it is important for Integrated Facility Management companies to keep
up to the evolving requirements. From wearables to artifictelligence, new tools are emerging every day to

help facility managers manage their responsibilities more effectively. The increase in internet and cloud connected
devices has led to tools like mobile apps that enable facility managers to see whaeisripwith different
systems in a building from anywhere {am off-site) and take actions or make changes with the press of a button.
Increased connectivity is also providing facility managers the ability to quickly collect and analyse all sorts of
building data. This data can be used to show which equipment will need proactive maintenance and when, or to
predict and manage energy congtion in various parts of a facility. Some of the key technology trends which

will have high impact on organised players include the following:
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A. 10T and Big Data Analytics:

X 1oT is used to connect all the sensors and devices, through building automation and to exchange and
analyse information and optimise controls automatically. This would help in visibility and control over
their assets.

X Installations could benefit from up to 25% energy savings through proactive energy management
programs.

X Big Data analytics have evolved to assist the building technologies industry in providing personalised
analytics to end users.

X 10T creates opportunities for service providers to offer improved support to end users.

B. Remote Monitoring:

X Building Information Modelling (BIM) is typically used in conjunction with cloud architecture for
remote monitoring.

X This approach allows contractor participants to access and review building information remotely, further
increasing the collaborative potential and efficiency gains.

C. Cloud Solutions:

x Facility Management Software which are cldvased, brings in opportunities for the remote servicing
of equipment and systems enabled by connectivity and helps to access from any location/any device.

X This trend is depicting a growing shift to meet the mobile needs of Facilities Management.

X Workers are on the move and in order to access systems and information online, facility managers are
increasingly depending on mobile applications.

D. Deployment of Artificial Intelligence and Robots in Integrated Facilities Management:

X Assigning robots to complete complex cleaning and simple repair task helps to free up time.

X This shall enable to focus on strategspects of Integrated Facilities Management such as workplace
management ensuring compliance, etc.

x Still at a nascent phase, implementation of Robotic solutions on smart cleaning and security &
surveillance is yet to be explored fully in India.

E. Enterprise Asset Management Systems:

X These systems have all core asset management features to efficiently manage the buildings. This includes
applications to schedule and monitor maintenance, leasing, capex planning, and overall customer
experience.

F. Computerised Maintenance Management Systems

X This is a software that centralises maintenance information of assets/ facilities. This helps in optimising
the utilisation of resources.

G. Automated Facility Maintenance:

X Unorganised work environment leads to compleituations leads to poor management and
underutilisation of resources.

X Automation of the process makes everything easy to manage.

X These systems also help in automatically assigning tasks to employee and monitor his activities.

X Automation also helps in maintaining an organised work environment.

Industry Risks and Challenges
Despite its high growth prospects, the Indian Integrated Facility Management services market is facing a few
challenges. One of the main issues the market is now dealing witicis af skilled and nosskilled manpower.

After a project has been successfully contracted, the lead times for mobilising resources and workers have
increased due to a lack of skilled personnel. Customers have been compelled to switchteun@ogtrats for
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mediumterm ones due to rising inflation and manpower costs. Medand shorterm contracts are easier for
many clients to keep up than lotgym ones because the latter will result in price increases.

Exhibit: Industry Challenges, India, FY2023Y2028

Industry Description Impact on Growth
Challenge FY2023i FY2028
Stiff The market is highly competitive with the presence of large numb Medium to High

competition | domestic and few international companies. It is also noted that son
domesticcompanies having principal business in real estate are ent
into this market by forming a subsidiary, thereby increasing competiti

Retention of | High attrition rate mainly because of high demand for quality manp Medium to High
workforce and competitive remuneration, is making it difficult to retain skill

workforce, especially in Soft Services segment.
Lack of The Indian Integrated Facility Management Market lags in areas su Medium
market market maturity and appreciation for high standards of service delive
maturity
Price Customers are highly price sensitive, and this has resulted in incrg Medium to High
sensitivity preference for companies who are foampliant with regulations relate

to Provident Fund (PF), Employees' State Insurance Scheme (ESIC)

Note: The above table is applicable for Hard and Soft Services (hard services does not include city maintenance sgrvices) onl

Outlook of the Outsourced Integrated Facility Management Services Market

Growing investments in end user segments such as Industrial, Commercial Offices, Airports, Railways,
Healthcare, Education, Retail etc. are expected to drive the growth in the Outsourced Integrated Facility
Management Market at a CAGR of 14.6% from FY2023r2028 to reach INR 1,935,878.28 million.

Exhibit: Outsourced Integrated Facility Management Market: Historic and Forecast Revenue Trend, India,
FY2018i FY2028

sl CAGR (FY2018 - FY2023): 8.1%
I CAGR (FY2023 - FY2028E): 14.6%

26.6%

20.3% /\
16.5% 14.5% 15.4% 1,935,878.28
\ 12.9% r 12.8% 13.6%
- ——
~ ~ ——

1,660,066.94

1,438,768.36

1,256,463.22

1,105,921.00
904,052.13 980,800.00

800,740.27 775,014.55
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P - Projections Source: Frost & Sullivan Analysis

Market Drivers

Exhibit: Market Drivers and Impact, India, FY20RFY2028

Market Drivers Impact
1-2 Years 3-4 Years 5-7 Years
Growth in real| Increase in real estate stock has a direct implicatio High High High

estate sector | the growth of the Integrated Faciliies Managem
Market. Regular investments in office, residential ¢
retalsegments | ead to the
estate stock across commercial, residential, re
industrial and warehousing.
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Market Drivers Impact
1-2 Years 3-4 Years 5-7 Years
Demand for coworking spaces is increasing in India
the global pandemic has contributed to the growth
coworking/ flexible spaces in the past two years. W
hybrid working models gaining prominence, the dem
for flexible and coworking spaces is eqped to increas
as companies are uncertain about investing in permg
offices spaces. Flexible office spaces also al
companies to expand into smaller cities, adapt and
competitive in a dynamic business environment.
Operational Integrated Facilities Management outsourcing savey High High High
benefits due tg cost of operating and training staff, which is my
outsourcing higher compared to hiring a professional agency
Facility enhances flexibility in terms of availing the services
Management | per the changing specifications. Outstng also helpg
services in better utilization of time for other business activitig
Health and| Due to the recent COVIBL9 situation, companies aj  Medium High High
safety issues | getting even more cautious and preparing themselve
similar situations in the future, in terms of maintaini
the health and hygiene of the facility. Companies
increasingly engaging professional Facility
Management experts, majorly for integrated servi
Increased awareness on maintaining indoor air qug
safety aspects related to fire audits, regular mainten
of fire safety systems, electrical equipment, and sec
devices are drivinghe need for outsourcing Integrat
Facilities Management Services to experts.
Focus of| Government of India is expected to spend more on  Medium Medium High
Government | maintenance of public infrastructure, such as munic
initiatives such| parks and governmentin schools, increasing impet
as Swachh provided to cleanliness in thefailities in the form of
Bharat government initiatives. The key enabler for the gro
Mission, of Facility Management Market would be the mg
Clean Cities,| objectives of the Swachh Bharat Missioto clean the
etc. streets, to clean the roads and infrastructure of
statutory towns othe country. Facility Manageme
players are capitalising on the opportunity g
considering including waste management as one o
top offerings. Along with public infrastructure ar
governmentun schools, railways, metros, al
government hospitals @also expected to increase th
outsourcing of Facility Management Services in
long-term, creating growth opportunities for servi
providers
Government | Travel and tourism are the segments that is recei Low Medium High
focus on| major boost in India. It is a necessity for the hospita
tourism segment to provide the best services to visitors
industry, due| guests to ensure a pleasant stay. Cleanliness and hy,
to demand| are necessary in hotels. Thisllvepen more busines
from opportunities for Facility Management companies in
hospitality coming years. One of the key programs, Incredible In
industry 2.0 is an international marketing tourism campaign
by India's Ministry of Tourism to promote tourismin t
country.
Increasing Increasing complexity of commercial buildings Low Medium Medium
complexity of| encouraging the involvement of professio
commercial maintenance services to increase the building's life §
buildings Growth from the commercial segment is expected t

replicated in the growth of outsourced Integra
Facilities Management Services market revenue. |
the emergence of innovative technology, engineer
administrative and regulatory compliances, the dem
for professional Facility Management in commerd

spaces will continue to grow.
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Market Drivers

Impact

1-2 Years

3-4 Years

5-7 Years

Energy
conservation
and optimum
usage of
building
solutions

The significance of conserving energy is gradua
picking up momentum due to rising energy co
encouraging companies to hipeofessional Integrate
Facilities Management Services for maintenance
energy intensive equipment. Integrated Facilif
Management service providers are expected to pl
key role in building sustainability as energy efficien
strategies gain prominee. Sustainability in Facility
Management includes reduction of energy consump
All the supporting services offered should be aime

Low

Low

improving the sustainability of the customer.

Medium

Market Restraints

Exhibit: MarketRestraints and Impact, India, FY202FY2028

Market Restraints

Impact

1-2 Years | 3-4 Years

5-7 Years

Inflation leading to
increase in managemer
costs

Shortterm contracts lead to competition and imp
business continuity for Facility Management
companies. High inflation costs and other criti
factors are forcing customers to replace kengn
contracts with mediurterm ones. Many custome
find it easier to maintain medium and shtatm
contracts than to maintain lofigrm ones, athe latter
are prone to price increases because of sur
inflation and labour costs.

High High

High

Presence of large
unorganised segment

Currently, the large, organised Facility Managem
comprises contributing to a small portion of t
market. Ease of market entry led to huge chunk
unorganised competition. Many facilities are still r]
ready to hire a professional agency for cleaning. T|
either do it inrhouse or get it done through log
agencies to provide housekeeping servicesvéver,
push for organised Facility Management services
also emerging from across business verticals, bo
terms of demand and supply.

Medium Medium

High

Adoption of technology
still at nascent stage in
India

In India there is a huge gap between understan
and adopting technologies. Many businesses hav
house cloud computing and loT systems; howeve
is not incorporated into the Integrated Facilit
Management ecosystem. Transition frg
conventional ffice layouts to a modern set up is st
in infancy stage. Despite Facility Managemg
playing a key role in operations, enterprises
unaware of the various evolving solutions. Also, th
is a challenge in integration of Facility Managem
with the «isting Enterprise Resource Planning (ER
system. When failures occur, prompt actions
required to maintain access and ensure security W
is possible only through remote monitoring and ot
technology tools.

Low Medium

Medium

Safety Equipment cost
and hygienic cost
exceeding the initial
cost of services

Facility Management workers need to be provig
with proper protective equipment, temporg
accommodation, and hygiene support and their sg
must be taken care of as well. Similarly, there is
of sending back employeestteir houses. Integrate
Facilities Management companies are forced
arrange for temporary accommodation for

employees. Also, there is a need for contact
cleaning and involvement of other technologi

intervention which will eventually increas¢he

Low Medium

Medium
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Market Restraints Impact
1-2 Years | 3-4 Years | 5-7 Years

overall cost of services.

Heavy workload and Workers must undertake deep cleaning of complg Low Low Medium
difficulty in managing | almost every second or third day, in addition to
client expectation regular hygiene measures, resulting in their w

almost doubling. Similarly, the manpow:
requirement is backed by increased demand
disinfection andcleaning services in the corporg
environment. The Facility Management compar
are witnessing a 20% surge in fresh hires ey
month.

Source: Frost & Sullivan Analysis
Outlook of Key End User Segments

Industrial, Public AdministratiorfState government entities, municipal bodies and other government qffices)
Railways & Metros, Commercial Offices, Retail, Airporttgalthcare, and Educational Institutions are the top

end user segments that are anticipated to drive the demand for Integrated Facility Management during the forecast
period. These eight segments account for 88.1% of the total Outsourced Integratgd\Facdigement Market

in FY2023.

Industrial/Manufacturing Segment: Special Economic Zones (SEZ) are a key element expected to fuel India's
economic expansion. Special economic zones are regions that have been geographically designated to encourage
investments, expouriented industry, and to make doing business easisinBsses in these regions benefit from
unique regulatory and financial advantages, including tax exemptionsfrdatgxports, and investments in
infrastructure, among others. The Indian government is shifting its iatietd domestic markets and
manufacturing with the passage of the Development Enterprise and Services Hub (DESH) Bill 2022 and by
upgrading the special economic zones to become World Trade Organisation (WTO) compliant. By incorporating
several economic zertypes, such as special economic zones, coastal economic zones, and food and agriculture
economic zones, the law is anticipated to bring about a paradigm change. Investments in this segment and shifting
focus towards operational efficiency and compliaaoe expected to lead to high outsourcing of maintenance
activities from the segment. This would create growth opportunities for Facility Management service providers in
the longterm.

Commercial Offices SegmentRapid urbanisation, growth in tourism and service sectors are driving the demand
for commercial spaces in India. Increasing hitge buildings and shared spaces are the current trends in the
Commercial Office segment and these are expected to drivethend for Facility Management services in this
segmentNew project completions in CY2022 were 58.3 million square feet, recording-@ygaar growth of
27.9%. The institutional investments in office assets were USD 1,92@miill January June 2023, up by 82.5

% from the same period last year.

Railways: India has the fourtfargest railway system in the world, followed by the USA, Russia, and China. As

of January 2023, the Indian Railways had 13,523 passenger trains and 9,146 freight trains. Under the Union
Budget 20224, a capital outlay of INR 2,40dllpn (USD 29 billion) has been allocated to the Ministry of
Railways. Exponential rise in passenger and freight traffic is expected to be a key driver for investments in assets
in the Railways segment. Railway passenger traffic is projecteshtd raround 12 billion per year by 2031 and
freight traffic is expected to cross 8,220 million tons by 2031. Six-bpged and higloapacity freight corridors

are expected to be development over the next ten years. Government initiatives such astheleatification

and diamond quadrilateral network of higheed rail to connect major metros and business centers in India are
expected to drive the growth opportunities for Facility Management services. Metro Rails are also playing a
pivotal role in @hancing quality of life and economic growth of the cities in India. Around 874 kilometers of
metro railway network was operational across 15 cities in India as of 2022. Metro Rail projects in Bengaluru,
Chennai, Delhi, Mumbai, Kanpur, Pune, Noida, Luckn®elkata, Kochi, Jaipur, Hyderabad etc., are under
development and once completed would provide growth opportunities for Facility Management service providers.
Manpower shortages, specialized skill sfecussoenhargesi r ed
operational efficiency and customer experience are expected to drive the outsourcing of Facility Management
services in Railways and Metro segment, which would create tremendous growth potential for Integrated Facility
Management solutioproviders.
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Healthcare SegmentThis consists of hospitals, medical devices, clinical trials, telemedicine, medical tourism,
health insurance and medical equipment. The Indian Healthcare sector is one of the key contributors to the
economy and is growing at a steady rate due to itagttoverage, diverse services, and increasing expenditure

by public as well private players.

The Healthcare market in India is being driven by the rising prevalence of lifestyle diseases, increasing demand
for affordable healthcare delivery systems due to rising healthcare costs, technological advancements, the
emergence of telemedicine, rapid kleansurance penetration, government initiatives likeealth, along with

tax benefits and incentives.

The low cost of healthcare has led to an increase in medical tourism in the nation, drawing people from all over
the world. Further, due to its relatively low cost of clinical research, India has become a centre for research &
development activity for foign businesses.

Favorable investment policies such as the 100% FDI in construction of hospitals under the automatic route and
100% FDI in greenfield projects under the automatic route have attracted significant investments. Around USD
8.7 billion investments have been eaed in hospitals and diagnostic centers from April 2000 to March 2023.
Investments in healthcare infrastructure are anticipated to drive the demand for Integrated Facility Management
services over the forecast period. Outsourcing rates are also exfmestegtove in this segment driven by the

need for specialized skills, compliance and to ensuredpgiity environment for patient care.

Exhibit: Medical Tourism Market, 2020 & 2026, India

2020 2026

B Medical Tourism USD Bn

Source: Invest India, Frost & Sullivan Analysis

Educational Institutions Segment:l ndi aés Education industry is among

significant role in balancing the scec onomi ¢ attri bute of the nation.
diverse, with institutions established to service the educatioealsnef each age band, covering the preschool
period, the K12 school years, and higher education and researtdarfing is an emerging segment that
withessed exponential growth in the past couple of years due to theDETpandemic. Between April 2000

and March 2023, the industry received equity FDI of USD 9.2 billion. Government initiative such as the 100%
foreign investments in Educational segmeRgvitalising Infrastructure and System in Education (RISE),
Education Quality Upgradation and Inclusion Programme (EQUIP) and National Educational Policy 2020 are all
expected to bridge the gap in infrastructural demand, particularly in the government\8&tt the increase in
infrastructure assets and technology adoptiothe Education segment, the demand for Facility Management
services would increase in the leteym. Sophistication of assets in the segment is expected to drive the
outsourcing of Facility Management, creating opportunities for service providers.

Airport Segment: The government of India announced that 100 additional airports would be developed in the
country by 2024 under the Ude Desh ka Aam Naagrik (UDAN) program.

Ude Desh ka Aam Naagrik (UDAN) or Regional Connectivity Scheme (ROBN-RCS is a regional airport
development program of the Government of India, with the goal of letting the common citizen of the country fly,
to boost inclusive national economic development, job growth, and air transport infrastructure developlinent of a
regions and states of the country.
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The UDAN program aims to provide connectivity to the country's usdered and wserved airports by
revitalising existing airstrips and airports. It would result in a-win result for all stakeholders involved by
improving affordability, increasing caowctivity, and providing more jobs. Under the program, Government
intends to create additional routes and more passengers for incumbent airlines, while there was the possibility of
fresh, scalable business for stapt airlines.

According to rating agency Investment Information and Credit Rating Agency (ICRA), the number of new RCS
routes that began operations grew at a healthy rate, reaching 395 and 425 routes in FY2021 and FY2022,
respectively. The central government spental it INR 26.1 billion on the UDAN scheme up to June 2022.

NextGen Airports for Bharat (NABHJ he government unveiled a new initiative in February 2018, called Nextgen
Airports for Bharat Nirman, under which it plans to increase airport capacity in the country by more than fivefold
to handle a billion trips each year. The three most importantrésatti NABH Nirman are:

X Land acquisition that is fair and equitable
X A long-term master plan for airport and regional development
x Economics that is balanced for all stakeholders.

Exhibit: Upcoming Domestic Airport Projects, India, FY2023

Name of the Area Project Cost Probable Date of
Airport Completion
Patna Airport Construction of New Domestic Terminal Buildin INR 12.17 billion 2024

and other structures (Phase | and Il)
Dholera, Gujarat | Development of New Greenfield Airport INR 13.05 billion 2025
Chennai Modernisation of Chennai Airport, Phase Il INR 24.67 billion Part 1: 2023
International Part 2: 2025
Airport, Chennai

Source: Annual Report of MoCA 202023 (civilaviation.gov.in)

Privatisation of Airports: Government of India is privatising airports in India to improve their operational
efficiency, boost infrastructure development and to provide wadds services on par with international
standards. The government is expected to privatise2Xairportsin India between 2022 and 2025 under the
National Monetisation Pipeline, across Tier 1, Tier 2 and Tier 3 cities across India. This privatisation effort is
expected to increase the outsourcing of airport management servick&/arte business potential for Integrated
Facilities Management Market during the forecast period.

Government Sector Outsourcing:The government sector is expected to provide high growth opportunities for
Facilities Management in the loigrm. The Outsourced Integrated Facilities Management Market opportunity
from the government sector in FY2023 stood at INR 492,948.80 milliorisagxpected to grow at a CAGR of
16.3% from FY2023 FY2028 to reach INR 1,047,310.15 million. The key segments contributing to this
opportunity are Industrial, Public Administratiofstate government entities, municipal bodies and other
government offics), Airports, Educational Institutions, Healthcare, and Railways & Metros.

Competitive Landscape
Competitive Structure

Indian Integrated Facilities Management Market is highly fragmented with close t&@0@ompanies operating

across the country. There are around 6 large companies comprising of Tier 1 category and have their presence
across geographies and control at#hd% of the total market. Tier 1 companies have counidg presence and

serve almost all the engser segments and have a vast client base. Around®@ompanies belong to Tier 2

and have regional presence while more than 400 companies belong ® CEtegory and operate in a small
geographic zone, for example a single city or town. The market also witnesses the presence of both international
and domestic companies. International companiesentract majority of their services to gain accessatious

markets, manpower and customers in the region.

Exhibit: Integrated Facility Management Market: Key Competitive Insights, India, FY2023
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Attributes Integrated Facilities Management Market

Number of Companies X Close to 500

Major Market Sodexo Facilities Management Services

Participants SIS Limited

Quess Corp

BVG

Updater Services India Limited (UDS)

Re Sustainability

Krystal

Compass India Support Services

ISS Facility Services

Rentokil Initial

Anthony Waste

JLL

CBRE

Knight Frank

Cushman & Wakefield

Others

The abovecompanies susontract Facility Management

projects to companies like BVG etc.

Local market knowledge.

Retention of skilled workforce.

Statutory compliance.

Brand reputation.

Financial strength.

Ability to adopt advancetechnologies.

Preventive maintenance techniques.

Ability to integrate eneto-end manpower & business service

bouquet catering to entire

Value-added services.

x Customer retention: In Integrated Facilities Management
business, the most common form of contract is annual anc
therefore companies with the ability to retain clients have &
competitive advantage.

Other Notable Market Participants

Facility Management Consultants/ Managing Ager

X X X X X X [X X X X X[X X X X X X

Key Competitive
Factors

X X X X X X X X

x

Integrated Facilities Management Market in India is highly fragmented and unorganized. Small and-sisztium
companies dominate majority of the market. Driven by the need for an organised approach and demand for
professional Integrated Facilities Manag@mé&ervices, there is an -@oing shift in the market towards
consolidation. This is also an outcome of increase in customer awareness about the risks associated with
unorganized service providers that are not compliant with the quality and safety standard

The competitive structure within the government segment is more organised than the total market. Major service
providers to the government sector for Integrated Facilities Management Services in India are Sodexo, BVG, SIS
Limited and Krystal. The governmegector is prioritizing quality and service delivery for their clients and in
order to achieve higher customer satisfaction, the sector is seeking out professional companies for Facilities
ManagemenftThere is growing awareness about service level agmasr(feLA) among the large customers since
service level agreements are outpased in which their purpose is specifically defined on what the customer will
receive. Key selection criteria for shortlisting companies in the government sector are inchestignee, ability

to serve large government contracts, capability to service multiple client locations under a single contract, and
service quality among others.

Exhibit: OQutsourced Integrated Facilities Management Market: Segmentation by Organised vessganised
Segment, India, FY2023 & FY2028 (Percentage)
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FY23 FY28E

M Organised ¥ Un-organised

Source: Frost & Sullivan Analysis

Note: Organised segment consists of companies that are regulatory and tax compliant. Unorganised segment companiesianhot co
with regulatory and tax requirements.

Capital expenditure, compliance, capability expansion etc. are some of the critical challenges faced by small and
regional companies to scale up their businesses. The introduction of Goods and Services Tax (GST) in India is
expected to bring in transpargnavhere clients are expected to use formal banking channels to pay for their
services and manpower requirements, which would again enable growth of the organised segment.

Exhibit: Outsourced Integrated Facility Management Market: Competitive Structure, India, FY2023

Number of
Revenue Range Companies

6
(Sodexo, SIS Limited,

IN: 1’:00 crore Quess Corp, BVG,
and above UDS, Re

Sustainability)

60-70
INR 400 - 1,000 (Krystal, Compass,
crore ISS, Rentokil, Antony
Waste etc.)
<INR 400 crore > 400

Source: Frost & Sullivan Analysis

In addition to this, the growing demand for integrated and single contact for all facility maintenance services,
energy efficiency, stringent quality and compliance standards, and the increased need for mechanised cleaning, is
anticipated to drive demandrforganised Integrated Facilities Management, which is expected to result in market
consolidation. This would amplify the growth opportunities for organised service providers such as Sodexo, Quess
Corp, SIS Limited, BVG, UDS, ISS, Krystal etc.

Market Share Analysis

Exhibit: Outsourced Integrated Facilities Management Market: Market Share Analysis, FY2023, India
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® Sodexo (2.4%)
u BVG (1.6%)

= Quess Corp (1.5%)

Re Sustainability (Ramky Enviro) (1.4%)

2.4%
1.6% SIS Limited (1.3%)

4’12% = UDS (1.1%)

INR 980,800.00 Mn ——\1'3% u Compass India (1.0%)

——1.1%
% 0%
0.9% = Antony Waste Handling Cell Ltd (0.9%)
0.7%

0.6% m ISS Facility Services (0.7%)
0.4%
u Rentokil Initial Hygiene /PCI (0.6%)

= Krystal (0.4%)

m Others (87.0%)

Others include Impressions, OCS Group, CRCL, Proodle etc. Source: Frost & Sullivan Analysis

The top four companies in the Integrated Facilities Management Market are Sodexo, BVG, Quess Gifp, and
Limited". They have a combined market share of 6.8% of the total market in FY2023.

* Re Sustainability, is not included in the above positioning analysis, as they are predominantly waste management seidtéohsipgle
service solution providers and do not offer soft services and hard services.

Krsytal is the eighth largest player in the Integrated Facilities Management Market in FY2023 in terms of revenues
as on March 2023.

* Re Sustainability, Anthony Waste, and Rentokil are not included in the above positioning analysis, as they are predeat@naanity
wastewater treatment solutions provider/ waste management solutions provider/ single service solution providerd afféidenftcservices
and hard services.

The company has a diversified business offering ranging from Integrated Facilities Management such as Soft
Services, Hard Services, City Maintenance Services, Warehouse Management Services, Airport Management
Services etc., to Staffing Services and Man@erding Services. It is one of the leading Integrated Facilities
Management Services companies, with a focus on Healthcare, Education, Public Adminig®ien
government entities, municipal bodies and other government offilepprts, Railwayst M etro Infrastructure

and Retail sectors. They provide a comprehensive range of Integrated Facility Management service offerings
across multiple sectors and consequently are among the select companies in India that have a wide geographic
presence and customer base, caterirggntmst all end user segments, as on March 31, 2023. Krystal is among the
few integrated services companies that provide Facility Management services to commercial complexes and
shopping malls acr oss t hke market includeytheir akilityyts pravidedbespoked r e n g t
solutions for Integrated Facility Management requirements, sourcing from OEMs at competitive prices due to
excellent longterm relations, besh-class products, and adoption of smart technology. Theg keg solutions

provider to the government sector and have a track record of executing large contracts and are among select
companies in India to qualify for and service large, roltation government projects. They also have a strong

track record of hig employee satisfaction and improving retention rates. Krystal is also among the league of the
fastest growing Integrated Facility Management companies in India, registering a CAGR of 22.5% in terms of
revenue growth during FY2021F Y2 0 2 3. K r gias gerfotmarse i RYB022hwas better than most of

their peers, who had been impacted by CONID

Growing investments in end user segments, increasing outsourcing from government sector, widening scope of
facility services are all expected to favour the business growth of the organised companies in Integrated Facilities
Management Market in the losigrm. All major companies are equipping themselves to capitalise on this growth
opportunity by adopting technology, enhancing skills and service delivery, focusing on customer experience
among others.

Key Financial Metrics

Exhibit: Outsourced Integrated Facilities Management Market: Financial Information of Major Companies,
India, FY2022
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Company Name Revenues EBITDA Return on Return on Working
from Margin, Capital Equity, Capital

Operations, FY2022 Employed, FY2022 Days,
INR Mn, FY2022 FY2022

FY2022

Sodexo 20,087.67 3.17% 12.95% 15.45% 40.51
SIS Limited 100,590.76 4.98% 14.85% 15.71% 23.66
Quess Corp 136,917.80 4.59% 14.31% 9.77% 19.38
BVG 20,309.19.0C 14.25% 26.88% 13.37% 116.94
ubS 14,835.52 5.27% 15.40% 16.59% 30.60
Compass India” 3,711.00 -1.05% -1.89% -0.08% 101.14
ISS Facility Services 8,884.35 2.90% 10.06% 9.30% 90.05

Krystal 5,526.76 8.22% 25.03% 17.37% 51.0

NCompass financial ratios represent Compass Groupos

Services.

Net
Debt/EBIT
DA,
FY2022

5.54
4.22
3.80
3.18
5.10
61.33
0.82

0.85
Fauppolti t y

Re Sustainability, Anthony Waste, and Rentokil are not included in the above financial analysis, as they are predonteraatigd wa
wastewater treatment solutions provider/ waste management solutions provider/ single service solution providers affddspftatervices

and hard services.

For financial ratios, FY2022 is used as this was the latest common year for which financial statements were availabterfpaaiés.
EBITDA margin is calculated as profit before tax + finance cost + depreciation & amortiZattimer income /revenue from operations.
Return on capital employed is calculated as earnings before income and tax (EBIT)/ (total asset# liabilities).

Return on

equity

is calcu

l at ed

as net

incom

e or

Working capital days is calculated as (current assetarrent liabilities) * 365/ revenue from operations.
Net Debt is calculated as Total LiabilitiéCash and Cash Equivalents
EBITDA is profit before tax + finance cost + depreciation & amortisation
EBITDA, ROCE, ROE, and Working Capital Days are calculated based on overall company revenues andsegniental revenues.
Companies are listed in the order of revenues from Integrated Facilities Management business for FY2023
Source: Company Annual Reports

Exhibit: Outsourced Integrated Facilities Management Market: Financial Information of Gajopanies,

Company Name

Sodexo
SIS Limited
Quess Corp
BVG

ubS

Compass India”

ISS Facility Services

Krystal

ANCompass
Services

India, FY2023
Revenue from Revenu PAT EBITDA Return on
Operations, IN e CAGR, Margin, Capital
Mn, FY2023 CAGR, FY217 FY2023 Employed
FY217 FY23 , FY2023
FY23
24,607.43 21.39% NA NA NA
113,457.80 11.49% -2.86% 4.42% 11.58%
171,583.87 25.83% 73.93% 3.73% 11.66%
23,097.03 17.85% 17.92% 12.78% 23.15%
21,300.00 32.68% NA 4.41% 7.07%
4,267.65 12.90% NA NA NA
9,994.95 6.29% NA NA NA
7,076.36 2254% 51.17% 7.70% 28.82%

financi al

rati os

represent

Compass

Return  Working Net
on Capital Debt/E
Equity, Days, BITDA,
FY2023 FY2023 FY2023
NA NA NA
14.85%  31.64 5.08
8.16% 15.82 4.43
12.37%  124.58 2.81
5.50% 41.42 11.68
NA NA NA
NA NA NA
23.18% 25.0 0.00
Group6s Fauppolti ty

Re Sustainability, Anthony Waste, and Rentokil are not included in the above financial analysis, as they are predonteraatig wa
wastewater treatment solutions provider/ waste management solutions provider/ single service solution providers affdrkoftatervices

and hard services.

EBITDA, ROCE, ROE, and Working Capital Days are calculated based on overall company revenues and not from segmental revenues.
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Companies are listed in the order of revenues from Integrated Facilities Management business for FY2023
NAT Not Available
Source: Company Annual Reports

OVERVIEW OF SOFT SERVICES MARKET IN INDIA
Market Size and Revenue Trend

Soft Services segment was estimated at INR 163,200.0 million in FY2023 and has recorded at CAGR of 6.1%
from FY2018i FY2023. COVIDB19 impact on the Soft Services segment is estimated to-geodeh of 14.8%
in FY2021.

Exhibit: Outsourced Soft Services Market: Historic and Forecast Revenue Trend, AYRY2828, India

s, CAGR (FY2018 - FY2023): 6.1%
" CAGR (FY2023 - FY2028E): 14.8%

32507817
B 14.2% 14.8% LAY

12.4% 12.6%
11.5% 11.8% 280,239.80 16.0%

242,842.12
211,534.94

185,232.00
163,200.00
135,43169 15222522 145,000.00

121,463.40 129,695.89,

-14.8%

FY18 FY19 FY20 FY21 FY22 Fy23 Fy24p FY25p FY26P FY27pP Fy2gp

mm Revenue INR Cr ~o—Growth Rate

P - Projections Source: Frost & Sullivan Analysis

Indian Commercial Office segment witnessed strong recovery in terms of resuming work from office in the past
year. This resulted in a high growth in Housekeeping/ Cleaning and Disinfection Services demand. With the
ongoing trend of hybrid work model, themand for these services from the Offices segment is anticipated to
remain high in the forecast period. Based on the analysis of market growth enablers and investments in key end
user segments, the market is expected to reach INR 325,078.17 million b28&;Y@€ording a CAGR of 14.8%.

Market Segmentation by Services

Housekeeping/ Cleaning / Janitorial services are the largest contributors BeBofes segment with a market
share of 75.3% and this segment is expected to maintain its domineering position during the forecast period.

Exhibit: Outsourced Soft Services Market: Segmentation by Service Types, FY2023, India

= Housekeeping & Cleaning
INR 163,200 Mn = Sanitation
® Landscaping & Gardening

Source: Frost & Sullivan Analysis
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Housekeeping/ Cleaning Services

Growing importance for clean and hygienic workplaces are driving the demand for housekeeping/ cleaning
services. A hygienic business environment increases concentration and boosts productivity by reducing stress and
fear, particularly during pandemics likee COVID-19. Housekeeping/ cleaning service delivery has evolved in

the past by adopting technological solutions. Lots of innovations in cleaning tools and machines have assisted
human resources to achieve excellent service delivery in terms of cqaradityas enhanced productivity among

the field workers.

Sanitation Services

Workplace hygiene received greatest attention during the pandemic and as a result commercial offices across
sectors created high demand for Sanitation services in the past couple of years. Sanitation services demand from
Commercial segment is expectedemain high during the forecast period. Demand from other segments such as
Hospitals, Retail, Hospitality, and Industrial segments are also expected to be high for Sanitation services as they
have started 100% operations and are wanting to maintain higtastis for hygiene to prevent infection.

Landscaping & Gardening Services

Increasing per capita income, changing and progressive lifestyle have resulted in high growth for Landscaping
and Gardening Services in India. Aesthetically appealing landscaping is being desired across all premium projects
across Commercial and Residehiagments. Rapid urbanisation and industrialisation have led to the increasing
boom in malls, green corridors, amusement parks, commercial offices and residential townships, that are seeking
landscaping services.

Market Segmentation by Government versus Private
Soft Services segment is dominated by the prigatgor with a share of 64.6% of the total market in FY2023.
Commercial Offices, Healthcare, Industrial, Airports, and Residential segments are the key contributors of the

Soft Services demand across private and government segments.

Exhibit: Outsourced Soft Services Market: Segmentation by Government versus Private, FY2023, India

® Government

INR 163,200 Mn

W Private

Source: Frost & Sullivan Analysis

Competition Overview and Market Share Analysis

Most of the Integrated Facilities Management companies provide Soft Services across India, and the top five
companies in this segment are BVG, SIS Limited, Quess Corp, UDS, and Sodexo. These five companies account
for a combined share of 19.8% of the totadrket in FY2023.

Soft Services is extremely fragmented in India with the market leader BVG having a share of 4.4% of the total
market in FY2023. Krystal is the sixth largest Soft Services company with a market share of 2.6% in FY2023.
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Exhibit: Outsourced Soft Services Market: Market Share Analysis, FY2023, India

= BVG

= SIS Limited
= Quess Corp
INR 163,200 Mn = UDS

= Sodexo

= Krystal

u Others

Others include ISS Facilities, Compass India, Impressions, OCS Group etc. Source: Frost & Sullivan Analysis

OVERVIEW OF HARD SERVICES MARKET IN INDIA
Market Size and Revenue Trend

Hard Services segment was estimated at INR 270,000.00 million in FY2023 and has recorded at CAGR of 5.7%
from FY2018i FY2023. COVID19 impact on the Hard Services segment is estimated to-gpedeh of 8.8%

in FY2021. Investments in end user segmentwirg importance of energy efficiency, net zero and lowering
carbon emissions are expected to broaden the scope of Heating, Ventilatiorc@nditioning services within

Hard Services and this would be a key growth driver during the forecast perioih&ibta Development Goals

and initiatives to achieve this target would be a key enabler for the City Maintenance Services segment in the
long-term.The Hard Services Market is expected to reach INR 470,734.77 million by FY2028, recording a CAGR
of 11.8%.

Exhibit: Outsourced Hard Services Market: Historic and Forecast Revenue Trend, FY202828, India

¢ %, CAGR (FY2018 - FY2023): 5.7%
T CAGR (FY2023 - FY2028E): 11.8%

12.8%

470,734.77
11.7% 12.3% -

10.7% s

10.3%

9.2% 9.6% 9.5%

371,523.13

332,471.63
298,898.00
270,000.00
223,737.88 245,307.60 323,677.49 44,854.55
204,890.57 I
.
FY18 FY19 FY20 Fy21 FY22 FY24P FY25P FY26P FY27P FY28P
= Revenue INR Mn —o—Growth Rate
P - Projections Source: Frost & Sullivan Analysis

Market Segmentation by Services
City Maintenance Services are the largest with the Hard Services segment with a share of 54.1% of the total

market in FY2023. Mechanical, Electrical & Plumbing services including Heating, Ventilation & Air
conditioning were the most predominant solutionsvded under Hard Services historically. However, in the
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past decade the segment has evolved to include diverse range of services were provided to adopt to the evolving
built environment that includes fire, smoke, and carbon monoxide detection systems, automated firefighting/fire
suppression systems, extoav voltage / low voltage, and medium voltage systems, such as building automation
system, security systems (access control, CCTV), lighting control systems, power distribution, switchgears,
generators, transformers, lightning protection, data and voice cadtlingrhis widens the scope of services
provided and thereby opportunities under Hard Services.

Exhibit: Outsourced Hard Services Market: Segmentation by Service Types, FY2023, India

m City Maintenance Services

u MEP & HVAC

INR 270,000 Mn

54.1% ® Pest Control Services

Facade Cleaning Services

Source: Frost & Sullivan Analysis

City Maintenance Services
Municipal Wastewater (Sewage) Treatment Solutions:

The Indian Municipal Wastewater Treatment Solutions Market is in the growth stage driven by rapid urbanisation
and associated economic activities, and groundwater depletion will contribute to market growth in the coming
years. The market is switching ge#m@m price to value. With more private participation, the number of build,
operate, transfer (BOT) and build, own, operate, and transfer (BOOT) projects spanning 15 to 30 years is on the
rise. These projects reshape the market landscape froradpiried to value and performance oriented. Public
private partnerships (PPP) in the municipal segment offer a solution in which private companies, municipalities,
and consumers benefit. Private companies receive business opportunities to design and delivereinnovat
solutions, while municipalities and consumers benefit from improved efficiencies and effectiveness through
innovation, responsibilitgharing, and financing.

Key factors driving the growth in the Municipal Wastewater Treatment Solutions Market are favourable
government policies, aging infrastructure and low operational efficiency,lieniidd wastewater network
coverage and treatment infrastructure.

Government policies and initiatives:With water becoming a scarce commodity, the Indian government develops
water policies and undertakes initiatives to reduce water stress. It established the National Water Mission (NWM)
in 2011 to ensure that a considerable share of industrial water desnarad through recycling effluents and
domestic sewage. The government has initiated the rejuvenation of national rivers, such as the Ganga and Yamuna,
with Namami Gange and the National River Conservation Plan (NRICGH30 strives for sustainability through

Swachh Bharat Mission, Jal Jeevan Mission, and National Smart Cities Mission, which would create demand for
wastewater treatment equipment. Under the national infrastructure pipeline (NIP), INR 9.4 trilliofvoatier

and wastewater treatment projects are expected to be implemented as of July 2023 by the Government of India.

Aging infrastructure and low operational efficiency: India have long followed a buideglectrebuild approach
in its wastewater infrastructure, resulting in suboptimal operations. India has a sewage treatment installed capacity
of 31,841 million litres per day as of 2021 and about 4,972 million litredgeis noroperational. The inability
to retrofit and replace wastewater treatment plants because of tight budgets has led to poor performance in existing
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infrastructure. With municipal corporations and urban local bodies lacking the necessary workforce for plant
operation & maintenance, the retrofit and operation & maintenance of existing sewage treatment plants present
growth opportunities for water and stawater treatment solution providers.

Limited wastewater network coverage and treatment infrastructure: Domestic sewage treatment in urban

areas is insufficient, with only 28% of generated wastewater undergoing treatment in urban India as per a Central
Pollution Control Board (CPCB) report titled National Inventory of Sewage Treatment Plants publishedhin Ma
2021. CPCB has identified highly polluted river stretches to be in and around large urban areas. Growth
opportunities to build wastewater treatment capacity exist, especially for wasteeeycling and reuse for
applications such as process water, landscaping, and toilet flushing.

Exhibit: Sewage Generation and Treatment Capacity, Urban India, 2020

72,368

Million liters per day

W Sewage Generation  Minstalled Sewage Treatment Capacity M Actual Sewage Treated

Source: CPCB National Inventery of Sewage Treatment Plants report published in March 2021, Frost & Sullivan Analysis

Note: the % valuemdicate the gap in treatment capacity; This is the most recent, published, government and credible source available.

New business models are further driving market growth. Municipal corporations/ urban local bodies (ULB) have
been procuringrojects through a hybrid annuity model (HAM) that combines engineering, procurement &
construction (EPC) and BOT models. The Indian government will contribute 40% of the project cost in annual
payments while private companies will foot the bill for thenagning 60%. For example, the Sarai 14 million

litres per day sewage treatment plant in Haridwar was developed through hybrid annuity model in 2019 under the
National Mission for Clean Ganga (NMCG). The success of hybrid annuity models could help municipal
organisations overcome financial constraints and accelerate the demand for water infrastructure in India.

Solid Waste Management Solutions:

Municipal Solid Waste (MSW), commonly known as garbage or trash is a waste from everyday items that is
discarded by us. Our daily activities give rise to a variety of solid wastes of different physicochemical

characteristics, which harm the surroundingess properly managed and processéridbanisation is a critical

factor driving the municipal solid waste generation in the country. Changing lifestyle patterns, increasing
disposable incomes, have paved way for consumerism, and have also contributei@ pewaation in urban

India. Municipal solid waste generation is expected to grow at a CAGR of 8.2% from FY2023 to FY2028 to reach
105 million metric tonnes per annum.

Exhibit: Municipal Solid Waste Generation Volume, India, FY20243Y2028
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P - Projections Source: Frost & Sullivan Analysis

Different services provided under municipal solid waste management contracts include collection and
transportation of waste, processing or waste treatment and disposal.

X  Currently the Indian market is tilted towards waste collection and transportation only. Use of digital platforms
such as websites and mobile apps foildemand waste collection is becoming increasingly common. Also,
use of 10T in a few projects in Indiasibeen successful the penetration of technology is expected to increase
during the forecast period.

X Waste processing / treatment is very limited currently and has higher potential for growth in the coming years.
Waste Management Rules 2016 have given due importance to waste processing and treatment segment by
mandating bulk waste generators to ensurk thaste is processed at a common treatment facility located
within a 75k kilometre range. These rules have also mandated industries to procure recycled waste (such as
refuse derived fuel (RDF) for éourning in cement kilns) from plants located within ®metres of their
setups, if any. Such initiatives are expected to facilitate the growth of this segment in the value chain in India,
which is currently at a very nascent stage.

X Waste collected that does not undergo any treatment, rejects from compost, RDF aitd-erzestgy plants
are disposed in landfills. Very few municipalities have adopted scientific landfills along with closure and
postclosure maintenance of landfills. Majty of the municipal corporations are yet to adopt scientific
landfills for waste disposal. Hence, this segment holds significant opportunity for growth in coming years.

Major factors driving the demand for solid waste management in India are government schemes and initiatives,
regulations, and awareness on social and environmental health.

Government Schemes/ Budget AllocationsMany development schemes to improve the standards of waste
management in India have been announced. Atal Mission for Rejuvenation and Urban Transformation (AMRUT)
Scheme, Swachh Bharat Mission, and Smart City Mission coupled with government subsipiegeftds such

as Wastdo-Energy, have been the key driving factorsirioreasing privatsector participation. Smart City
Mission is facilitating local municipalities in adopting smart technologies (e.g., Radio Frequency Identification
and GPS) integmateccwasteyndanagement system. In the Budget FYZIR28 under Saptarishi, the
government has proposed to devel@®® new Waste to Wealth plants will be established under the GOBARdhan
scheme for promoting circular economy. These will include 200 compressed biogas plants, 75 in urban areas, 300
community or clustebased plants with a total investment of INR 100.00bbii on. Gover nment 6s co
achieve netero by 2070 is also a key factor expected to drive the demand for waste managencas ivetive
long-term.

Government Regulations:In 2016, the Indian Government revised specific regulations for each type of waste;
municipal, hazardous, bimedical and avaste. These regulations have broadened their scope, defined every
stakehol derdés rol e and ac doundtargetb forleffettiye intpleraeatatibnyofadl n d | a |
directives. Moreover, the Ministry has been receptive to industry feedback and quick in announcing further
amendments to Rules 2016 (e.g., ‘Biedical and BEwaste regulations) to en®u better orground
implementation.

Environmental and Social AwarenessEnvironmental and social awareness about effective waste management
has increased over the years. Municipal corporations have initiated programs to create awareness among
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households. Durg and Raipur Municipal corporations have included Information Education and Communication
activities as part of the scope of services outsourced to private companies for municipal solid waste management.
Such Information Education and Comnmeation programs by municipalities and special campaigns conducted

by nonrgovernmental organisations and social activists are anticipated to create more awareness about the effects
of improper waste disposal.

Mechanical, Electrical & Plumbing And Heating, Ventilation & Air -Conditioning Services

The growing need for energy management and reduction of the building operating cost has increased the focus on
preventive maintenance which is now a lucrative area for growth in Heating, Ventilation acdhAitioning
maintenance services. Additional gouent such as solar, gas, elecpimwvered hot water generators and roof

top solar photovoltaic power systems, in line with the construction market trends are adding to complexity of
building maintenance and at the same time increasing the potentialefciiaiical, Electrical & Plumbing
Maintenance Services.

Pest Control Services

Pest control services are designed to eliminate the risks of contamination and destruction from pests such as
termites, rodents, mosquitoes, cockroaches, birds, wood borers, bees, fleas, and ants. These services safeguard
humans from several diseases bgrajpting the breeding cycles of pests. The Pest Control Services Market in

India is forecast to grow rapidly over the next five years. Key end user segments contributing to the growth of
Pest Control Services are Food Industry, Hotels, Educational listgutHealthcare, Retail, Construction and
Commercial Offices.

Strong macreeconomic growth, population growth, urbanisation, expanding middle class, government initiatives
such as the Swachh Bharat Abhiyan Initiative and investment in food and pharmaceuticals segment are the major
drivers for the future growth in PeSontrol Services Market.

Stringent rules to uphold proper hygiene standards are being implemented in response to growing concerns about
the safety of food and the effectiveness of sanitisation in workplaces, hospitals, hotels, and restaurants. In order
to prevent contamination angbhold clean and sanitary manufacturing and supply practises, the implementation

of such rules is pressuring businesses in the food manufacturing industry and other sectors to invest in efficient

pest control services.

Facade Cleaning Services

Facade Cleaning Services include higge and lowrise window cleaning, atrium cleaning, high dusting, pressure
washing among others. The most predominant service is the cleaning of the front face of a building which is
usually layered with glass, stonewood. The key factor driving the demand is to protect the appearance of the
building and also to help prevent corrosion of the materials by proper timely cleaning. Key end users contributing
to the demand are Commercial Offices, Shopping Malls, dgghBuildings, Educational Institutions etc.

Market Segmentation by Government versus Private
Hard Services segment is dominated by the government sector due to the presence of City Maintenance Services

and the increase in outsourcing from government sector for Fadilapagement services. Municipal
Corporations and Urban Local Bodies are the major clients for City Maintenance Services.
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Exhibit: Outsourced Hard Services Market: Segmentation by Government versus Private, FY2023, India

® Government
INR 270,000 Mn ® Private

Source: Frost & Sullivan Analysis

Competition Overview and Market Share Analysis

The competitive structure is very similar to the Soft Services segmetemely fragmented. But the nature of
players in this segment is slightly differensingle services solution providers such as City Maintenance, Pest
Control, Mechanical, Electréat & Plumbing Services etc. dominate this segment. For example, the top two
companies in this segment Re Sustainability (Ramky Enviro) and Anthony Waste are predominantly into waste
management services and water and wastewater treatment solutions acek darsiness, and do not provide
Facility Management services such as Soft Services, Mechanical, Electrical & Plumbing Services and Pest Control
Services. Rentokil Initial, another major player in Hard Services segment is mainly into Pest Control Services.
Major Integrated Facility Management Services companies present in Hard Services are BVG, SIS Limited,
Sodexo, Quess Corp, ISS, UDS, Compass, Krystal among others.

Exhibit: Outsourced Hard Services Market: Market Share Analy%i8023, India
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5.1%

® Re Sustainability (Ramky Enviro)
® Antony Waste Handling Cell Ltd
m BVG

= Rentokil Initial Hygiene /PCI

= SIS Limited

m VA Tech Wabag

INR 270,000 Mn

m Sodexo

m Others

Others include UDS, Quess Corp, ISS Facilities, Compass India, Impressions, Krystal, OCS Group etc.
Source: Frost & Sullivan Analysis

OVERVIEW OF OTHER SERVICES MARKET IN INDIA
Market Overview
Market Definitions

Other Services includes four services such as Catering Services, Warehouse Management Services, Production
Support Services, and Airport Management Services.

1. Catering Services:This is defined as the business of preparing food and providing food services to different
events across end users.

2. Warehouse Management Servicesthis includes providing Facility Management services to warehouses.

3. Production Support Services:This is defined as supplying the workforce to the manufacturing companies
for production support, material handling, maintenance, utilities etc.

Airport Management Services:This is defined as managing airport passenger traffic and multilevel vehicle
parking facilities in airports.

Market Size and Revenue Trend:

The market size is valued at INR 547,600.00 million in FY2023 and is forecast to grow at a CAGR of 15.8% from
FY2023- FY2028 to reach INR 1,140,065.33 million.

Exhibit: Other Services Market: Historic and Forecast Revenue Trend, FYZ0¥ 8028, India
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Major factors anticipated to contribute to this growth are increasing investments in end user segments such as
Retail, Commercial, and Airports, expected increase in outsourcing rates, and growing disposable incomes.
Catering Services is the largest seghwveith a market share of 52.5% of the total market in FY2023.

Exhibit: Other Services Market: Market Segmentation by Service Types, FY2023, India

Competitive Overview
and Market Share
Analysis

The market

u Catering

® Warehouse Management

INR 547,600 Mn

® Production Support
= Airport Management

Source: Frost & Sullivan Analysis

characterised by the presence of the different competitor tydescility Management companies, staffing
companies, companies specialising in single services such as Parking Management, and Catering. Among the
Integrated Facilities Management compani@sleXo is the market leader with a share of 2.8% of the total market

in FY2023. Other major companies in this segment are Quess Corp, SIS Limited, Compass, UDS, BVG, CRCL,
ISS, Krystal among others.

Exhibit: Other Services Market: Market Share Analysis, FY2023, India
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CATERING SERVICES MARKET
Market Size and Revenue Trend

Growth in the Indian economy and rising investments in services, industry, education, and tourism sectors have
played a cruci al role in the growth of Catering Seryv
industries and offices moving s@mturban area of cities and this has fueled the demand fsitekitchens to

serve employees who must travel long distances to reach office locations.

The growth in Meetings, Incentive, Conferences, and Exhibitions (MICE) tourism has also propelled the growth

of the Catering Services Market in India. The country
on par with the developed cauies that enable India to host woidthss events. The Ministry of Tourism has

formulated the National Strategy for MICE Industry, which is expected to bolster growth in thetongnd this

would eventually drive the demand for Catering Services.

The Catering Services Market in India is estimated at INR 287,600.00 million in FY2023. The market grew at a
CAGR of 12.8% from FY2018 FY2023.

Exhibit: Outsourced Catering Services Market: Historic and Forecast Revenue Trend, FY2M®8, India
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Note: The market size does not include catering services provided for weddings and other personal functions,
and inflight catering.

173



Hybrid work models are the trend today and influenced by CO¥IB 6 s soci al di stancing
companies introduced packed mealthese are freshly cooked nutritious meals cooked at central kitchens and
packed for employees. This replaced the traditionalittmfood serving, which resulted in large gatherings during
lunch breaks. Digital solutions such as mobile applications introduced by catering companies allowed customers
to customise their meals aglv These trends are expected to grow until the medarm.

Post the global pandemic, there is an increasing focus on emotional health and overall health. This is seen
particularly in educational segment where the relevant stakeholders want to imbibe the habit of healthy eating
from the early thtTathieexteny $eveahconipaniesin tgermanket are developing bespoke
meal plans to create unique food experiences, which are not just healthy and tasty but visually appealing too, to
meet the emotional, functional, and social requirements for studertiucational institutions

Factors such as change in lifestyles, dual earning families that prefer eating at office premises, shift in real estate
trends and increase in disposable incomes to afford a leisure lifestyle are the major demand drivers. The market
is expected to reach RI632,823.33 million by FY2028 growing at a CAGR of 17.1% from FY20E¥2028.

Within the Catering Services market, Corporate Catering segment is expected to witness high growth which would
be driven by the growth in Services segment.

Market Segmentation by Government versus Private

Majority of the Catering Services demand is from the government sector, driven by the Railways segment. The
private sector includes providing food services to commercial offices, corporate cafes, educational institutions,
corporate events such as meetingaining programs, exhibitions, conferences, and awards programs among
others.

Exhibit: Outsourced Catering Services Market: Segmentation by Government versus Private, FY2023, India

® Private

INR 287,600 Mn

B Government

Source: Frost & Sullivan Analysis

Competitive Overview

The Catering Services market is highly fragmented with close 16060 of the total market dominated by
unorganised companies and the remaining@% ofthe market with organised companies. Within the organised
segment, Sodexo, ISS, CRCL, Krystal, Proodle Hospitality, Comprehensive Support Services (CSS), I1SG
Hospitality Service, Compass, and Quess Corp are some of the major players. Catering companiestang

locally sourcing of farm products and networking with vendors who are climate change conscious as a unique
selling proportion to lure customers particularly the millennials and¥Zeunstomers.

WAREHOUSE MANAGEMENT SERVICES MARKET

Market Size and Revenue Trend
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War ehouse Management is critical in achieving a comp
Services help organisations in moving goods through a warehouse at maximum speed and optimising every stage

of the fulfilment process. It also adds effincy, uniformity, and quality control to the process. The most crucial

benefits of outsourcing warehouse management include:

X Inventory Accuracy and Control: One of the key features of warehouse management is improved stock
control and tracking. That in turn helps in better operations and smooth flow of business ultimately resulting
in customer satisfaction in the long run. Also, it eliminates any potentaatipg costs generated as a result
of any errors, which can boost earnings and lower costs.

x Efficient Management of Warehouse SpaceMaintaining enough storage space is critical to running a
successful warehouse.

x Improving Customer Service: Outsourcing will optimise paper work associated with tickets, packing lists
and reports to name a few. It will enable streamlining all procedures from order to delivery; product
availability may be more precise by providing customers with definite dgliates, resulting in less
customer complaints and overall enhanced customer service.

X Reduce Lost Inventory: As a result of streamlined warehouse operations, each item in the warehouse in
tracked and this results in reduction in lost inventory.

X Cost Savings: Outsourcing these services will help companies in reducing their direct manpower cost but at
the same time will benefits from professional services offered by the specialist companies.

Exhibit: Warehouse Management Services Market: Historic Revenue Trend, FiY BE¥YE®?28, India
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The market for Warehouse Management Services is valued at INR 120,000.00 million for FY2023. The COVID
19 impact on the market i844.8% in FY2021.

Key factors driving the demand for Warehouse Management Services are increasing in warehousing space, rise
in 3PL and 4PL services, growth in Fast Moving Consumer Goods (FMCG)-&uanEherce sectors in India.

Growth in Warehousing: Warehousing in India is still at a nascent stage and offers immense growth potential

driven by investments in sectors such a€dimmerce, Fast Moving Consumer Durable (FMCD), FMCG,
Manufacturing and Retail. | ndi agbese meters whiteahe USAaChinaa r e h o u
and the UK have 4.4 square meters, 0.8 square meters and 1.09 square meters respectively. This low penetration
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makes I ndiabés warehousing mar ket more attractive, and
and population growth.

Growth in FMCG Market: FMCG is the & largest sector in India. The FMCG market is valued at USD 56.8
billion in December 2022 and the market is expected to grow at a CAGR betw@&e2024 through FY2027.
Major factors driving the demand are favourable government policies, a growing ruradtnaak youth
population, new branded products, and growth-@dmmerce platforms.

Rise in 3PL and 4PL ServicesThe Indian 3PL market is expected to grow at a CAGR of abeult086 from

20237 2028. Growth in Manufacturing, FMCG, Retail, andCBmmerce industries are likely to propel the
growth for 3PL and 4PL services. Indian businesses are looking for newiclalgsipabilities and complex
solutions from 3PL service providers to help them manage supply chain processes more effectively, reduce
traditional logistics costs, and handle more complex tasks.

While manufacturing was one of the early adopters of 3PL and 4PL services, other industries are likely to benefit
from outsourcing their supply chain management to experts, allowing them to focus on rebuilding and
strengthening their core businesses. Farrttore, the transformation of these service providers into key partners,
providing expert, endo-end solutions ranging from documentation, tracking, warehousing, legal compliance, etc.
at competitive rates, would make them a strategic choice for moselkaes, propelling demand for 3PL/4PL.

Growth in E-Commerce Sector:The growth in the Indianfommerce industry is fueling the demand as well
as the development of the warehousing and logistics sector in |aditailers are now more aggressively looking
forward to opening up warehouses in Tier 1 and Tier 2 citieseisaw collaborating with weknown logistics
service providers across the country to be able to deliver cost effective solutions.

India's ECommerce market is estimated to expand at a CAGR of 22.8% from 2021 to 2030 to reach USD 350
billion in terms of Gross Merchandise Value. The primary drivers of this growth are the demand for grocery and
fashion/apparel segments. Indian governir@ms to create a trillioaollar online economy by 2025 through

their Digital India Program. Other regulatory measures such as the etafinEherce policy, the national retail
policy, and consumer protection rules 2020 are all expected to drive the inahelongterm.

Based on the above analysis, the Warehouse Management Services Market is forecast to grow at a CAGR of
12.0% from FY2023 FY2028 to reach INR 211,761.25 million.

Market Segmentation by Government versus Private
Outsourcing of Warehouse Management Services is higher in the private sector than the government sector.
Outsourcing in the private sector is driven by awareness and scale of investments in key end user segments such

as FMCG and EEommerce.

Exhibit: Warehouse Management Services Market: Segmentation by Government versus Private, FY2023, India

® Private

INR 120,000 Mn

® Government

Source: Frost & Sullivan Analysis
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The private sector is expected to drive the demand for Warehouse Management Services during the forecast
period.

Competitive Overview

The market is highly fragmented in India and the organised sector accounts for around 40% of the market while
the remaining 60% is accounted for by theanganised sector companies. The market withnessgsdsence of

both Multi-National Companies (MNC) and local companies. MNC companies mostly operate in Tier 1 and Tier

2 cities while Tier 3 cities are mostly catered to by the local companies. The major companies present in the
organised sector are D V Stkamn, Mahindra Logistics, Blue Dart, Toll logistics, DHL, Kuehne Nagel and Ceva
Logistics. Though the market is dominated by incumbents, companies from other business verticals have also
entered this business. For example, Facility Management companiesdéaeioped capabilities to provide
Warehouse Management Services across end users. A few of the Facility Management companies providing
Warehouse Management Services in India are UDS, Krystal, Impressions, and OCS Group.

PRODUCTION SUPPORT SERVICES MARKET

Market Size and Revenue Trend

Production Support Services segment was valued at INR 103,000.00 million in FY2023 and has recorded a CAGR
of 17.0% from FY2018 FY2023. COVID19 impact on this segment is estimated to be a marginal growth of
2.4% in FY2021.

Exhibit: Outsourced Production Support Services Market: Historic and Forecast Revenue Trend,iFY2018
FY2028, India
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Federation of I ndian Chambers of Commer kclne&¥2023) ndustr
on Manufacturing sector states that the growth momentum continued in Q1 of FY2023, and the hiring outlook is
positive after a long gap. This positieatlook for hiring from the Manufacturing segment would drive the demand

for Production Support Services in the lelegm. Hiring is expected to remain positive in manufacturing,
engineering, and faghoving consumer goods across Mumbai, Bangalore, Chdbalai, Pune, Hyderabad, and
Ahmedabad. Healthcare is a key segment that is expected to drive the demand for Production Support Services in

the longterm. Most of the recruitment is expected to be towards operations, while sales and marketing,
engineerig, and technologyriented jobs are also expected to withess demand in the Manufacturing segment.

Automotive industry is a key demand driver for Production Support Services in India. As per the National
Automotive Mission Plan 2016 2026 and the Society of Indian Automobile Manufacturers (SIMA), the
Automotive segment is expected to account for 6%5ianiinew jobs by 2026. One of the niche segments within
automobile industry is the electric vehicles segment, which is expected to grow at a CAGR of 49% from CY2022
T CY2030 and create 50 million direct and indirect jobs by 2030.

Based on the hiring outlook in the Manufacturing and Industrial segment, the market for Production Support
Services is expected to grow at a CAGR of 18.4% to reach INR 239,846.39 million by FY2028.
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Market Segmentation by Government versus Private

Private sector dominates the Production Support Services market with a share of 66.0% in FY2023 and is expected
to dominate the market during the forecast period.

Exhibit: Outsourced Production Support Services Market: Segmentation by Government versus Private,FY2023,
India
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= Government

Source: Frost & Sullivan Analysis

Competitive Overview

Production Support Services are offered by leading Integrated Facilities Management companies and Staffing
companies in India. The major Integrated Facilities Management companies providing Production Support
Services include Quess Corp, UDS, Krystal, OG®up, and SIS Limited. Staffing companies that provide
Production Support Services are Teamlease, Randstad, Manpower, Adecco etc. The market is fragmented, and
more than 200 companies are competing in this segment.

AIRPORT MANAGEMENT SERVICES MARKET

Market Size and Revenue Trend

Airport management service providers offer a range of services to ensure the smooth and efficient operation of
in-coming passenger traffic and parking structures in Airports. These services are designed to provide convenience
to passengers, optimise parioapacity, enhance security, and maintain the overall functionality of the parking

facility. Here are some major services that are often provided:

x Parking Management: Efficient management of parking spaces, including monitoring occupancy, guiding
drivers to available spaces, and ensuring proper utilisation of the parking area.

X Vehicle Access Control:implementing access control systems such as boom barriers, ticketing machines,
and automated payment systems to regulate entry and exit of vehicles.

x Parking Guidance Systeminstallation of signage and digital displays to guide drivers to available parking
spaces and provide retiine information about occupancy.

X Security and Surveillance:Implementing CCTV cameras and surveillance systems to monitor the parking
area and enhance security for vehicles and passengers.

x Valet Parking Services:Offering valet parking services where trained staff handle the parking and retrieval
of vehicles on behalf of customers.
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X Maintenance and Cleaning:Regular maintenance and cleaning of the parking facility to ensure a clean and
safe environment for vehicles and passengers.

x Customer Service:Providing assistance and customer support for panidtaded queries, payment issues,
and other concerns.

x Parking Fee Management:Collecting and managing parking fees through various payment methods,
including cash, cards, and digital wallets.

X Vehicle Assistance:Offering services such as jurgparts, tire inflation, and minor repairs for vehicles
parked within the facility.

x Digital Platforms: Offering mobile apps or online platforms for customers to check parking availability,
make reservations, and pay for parking.

x Emergency ResponseEstablishing protocols for handling emergencies such as accidents, medical incidents,
or security concerns within the parking facility.

x Environmental Initiatives: Implementing environmentally friendly practices such as eneffigient
lighting, waste management, and electric vehicle charging stations.

x Revenue Reporting:Providing reports on parking revenue, occupancy trends, and customer feedback to the
airport management.

x Accessibility and Compliance:Ensuring that the parking facility is accessible to people with disabilities and
compliant with relevant regulations and standards.

x Continuous Improvement: Regularly evaluating and implementing improvements to enhance the overall
parking experience for passengers.

Exhibit: Outsourced Airport Management Services Market: Historic and Forecast Revenue Trend,FY2018
FY2028
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The market for Airport Management Services is valued at INR 37,000.00 million for FY2023. The €@VID
impact on the market i¥8.0% in FY2021. An increase in the number of airports and a rising desire for digital
transformation at airports is driving tdemand for Airport Management Services in India. Along with this, there

is an increase in smart airport transformation, which has led to significant internal changes in management
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systems, including appropriate airport management systems, advanced passenger screening, security measures,
and other developments. The market is expected to grow at CAGR of 8.5% from RAYR292828 to reach INR
55,634.35 million.

Major factors driving the demand for Airport Management Services Market in India are growth in air travel,
government initiatives for infrastructure development, and sustainability among others.

X Increasing Air Travel Demand: The growing middleclass population and increased affordability of air
travel are driving higher passenger numbers, necessitating improved airport management to handle the influx.

x Government Initiatives: Government policies and initiatives aimed at boosting the aviation sector,
promoting regional connectivity, and modernising airport infrastructure are creating opportunities for Airport
Management Services.

x Regional Air Connectivity: Initiatives like the UDAN scheme aimed at enhancing regional air connectivity
creates the need for more assets and there by the requirement for Airport Management Services.

X Technological Advancements:Advancements in airport technologies, such as biometrics, 10T, smart
terminals, and selervice systems, are also driving the need for efficient management and integration of
these solutions.

X Private Investment: Private players and international operators' interest in Indian airports, along with public
private partnerships, are leading to better management practices and technology adoption.

Market Segmentation by Government versus Private

Privatisation of Airports in India is a major factor driving the demand for private sector. Most of the major
international airports such as Indira Gandhi International Aifpd@relhi, Manohar International Airpoit Goa,
Mangalore International Airport Mangalore, and others in Bengaluru, Cochin, Kannur, Hyderabad, Noida,
Lucknow, etc. are all privatised and hence the market is dominated by private sector. With more privatisation of
airports in the pipeline by Airports Authority of India, the share efgtivate sector is expected to further increase

in the forecast period.

Exhibit: Outsourced Airport Management Services Market: Segmentation by Government versus Private,
FY2023, India
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Source: Frost & Sullivan Analysis
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Competitive Overview

Airport Management Services Market ¢haracterised by the presence of Integrated Facility Management
companies and parking management solution providers. Most common methods of service procurement in tender
system. The contract period varies from tivfive years. Major companies operatingtins space are BVG,

Quess Corp, Sodexo, Krystal, ISS, OCS Group, S.S. Enterprises, Tenaga Parking, Traffic Solutions Co. etc.

OVERVIEW OF THE STAFFING AND PAYROLL MANAGEMENT SERVICES MARKET IN INDIA
Market Definitions

Staffing and Payroll Management Services is defined as the staffing solutions focused on the needs of IT/ITeS
and general staffing requirements of organisations encompassing all its functional requirements. This
predominantly includes contrabased staffig, and the requirement is limited to specific projects and is-short
termi.e., 1-2 years. The market is segmented into three as follows:

X Temporary Staffing Solutions:

o0 General Staffing: This includes white, blue and grey collared staffing focused on job profiles such as
delivery of products, frorkend personnel, supervisors, telemarketing, customer service, network
operators, telecom tower maintenance executives, medical representatives, executives for content
generation and running campaigns etc. across end user industries suCbragErce, Banking, Retail
and Consumer, Logistics, Telecom, Manufacturing, Hospitality, Healthcare, Tourism, Agriculture etc.

o IT Staffing: This includes whiteollar staffing focused on the needs of IT and ITeS industry. Job
requirements met include software programmers and developers, web designers, web planners, program
managers, development project manager, development ld¢esls,engineers, cloud engineers,
infrastructure support engineers, data warehouse maintenance personnel, hardware engineers for real
time support for data servers, full stack developers, DevOps etc.

o Professional Staffing: This includes white collared staffing for skilled and higltilied job functions
such as sales and marketing, pharmaco vigilance, pharma research & development, design and
engineering, EPC, finance and accounting, legal etc. aemdsuser industries such as Banking,
Healthcare, Hospitality, and Manufacturing etc.

x Permanent Staffing Solutions: This includes Search, Recruitment and Recruitment Process Outsourcing
(RPO). Search refers to CXO positions and board level executives with management and domain expertise.
Recruitment & RPO solutions includes permanent stgféif senior, middle and junior level positions and
outsourcing of the recruitment process.

x Other Human Resources (HR) Solutions: This includes payroll management outsourcing, training, skilling,
HR advisory and consulting services etc.

Market Size and Revenue Trend

The most common HR functions outsourced by organisations include recruitment (both permanent and
temporary), background verification, payroll management, compliance, and outplacement. The primary driver for
outsourcing of these activities is their roore nature for most organisations along with the significantly higher
scale benefits that service providers provide in these areas as compared to the end customer themselves.

The Staffing and Payroll Management Services Market size in FY2023 is estimated at INR 729,000.00 million.

The market grew by a CAGR of 12.0% between FYZ20E&2023. Growth in Staffing and Payroll Management

Services Market is driven by the increaseceapct ance by organi sationsd® which ar e
of temporary or flexi staff in their total workforce. As industry becomes familiar with the benefits associated with
temporary staffing and regulatory regime is rationalised, more exjedestaff are expected to join the staffing

segment and drive market revenues.

Exhibit: Staffing and Payroll Management Services Market: Historic and Forecast Revenue Trend,FY2018
FY2028, India
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Note: The market size refers to the organised Staffing and Payroll Management Services market only.

Investments in end user industries such as IT/ITeS, Banking, Manufacturing, Retail, Telecom etc. and the increase
in outsourcing from the government sector are expected to drive the need for Staffing and Payroll Management
Services Market at a CAGR of 20.1% from FY2(2BY2028 and reach INR 1,823,049.60 million.

Market Segmentation by Services

General Staffing and IT Staffing are the major segments in Staffing and Payroll Management Services Market in
India with a combined market share of 65.2% of the total market in FY2023.

General Staffing Segment in India is a nascent industry when compared to developed markets like the USA, Japan,

and Italy. However,

economy. This segment includestgorary staff placed in the Retail, Telecom, Banking, Financial Services and

n

t he

ast

five years the

ndu:¢

Insurance (BFSI), Healthcare, and Hospitality sectors. These include graduate level staff with professional
qualifications. General Staffing segment witnessed a strong growts.8#olin new jobs added in FY2023 at
around 1.47 lakh jobs across the segment, as per the Indian Staffing Federation.

The Indian IT industry has been a pioneer in driving the growth of the Staffing Services Market in the past.

Because of the cyclical growth withessed in the past and to keep the costs under check, the IT industry has

modified its hiring policies in favouof temporary staffing. With increasing competition, more companies are

expected to hire temporary staff to overcome margin pressures and maintain lean benches. This is expected to
increase the industry share from the present 5.0% to 20.0% in the reeyeéivs. The total number of new flex
jobs generated in the IT Staffing industry decreased by 7.7% in the second half of FY2023. The decline in new
jobs within the IT Staffing industry is a consequence of the slowdown in IT hiring globally, the confimoocess
of right-sizing employment across markets like the USA, the ongoing conflict between Russia and Ukraine, and

the unstable international financial markets.
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Exhibit: Staffing and Payroll Management Services Market: Segmentation by Services, FY2023, India
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m Other HR Solutions

Note: General Staffing, IT Staffing and Professional Staffing are together Source: Frost & Sullivan Analysis
called as Temporary Staffing

Professional Staffing Solutions Segment is a niche and evolving market in India. With the growing preference for
temporary staff in this segment, the market is expected to witness high growth in the nasdidongterm.

Market Segmentation by End User Segments

Commercial Offices is the largest segment for General Staffing Services in India. This includes Banking, Telecom,
E-Commerce etc., which are among the high segments attracting investments in India. IT/ITeS is the second
largest segment driven by the growthIT segment. Global companies outsourcing IT related work to India,
growth in global captives, and the adoption of digitalisation across end user segments are creating demand for IT
professionals in India, which is favouring the adoption of Staffingi&es in this segment. Other segments that
would drive the demand in the loitgrm include Industrial, Retail, and Healthcare.

Exhibit: Staffing and Payroll Management Services Market: Segmentation by End User Segments, FY2023,
India
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Source: Frost & Sullivan Analysis
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Market Segmentation by Government versus Private

Staffing services have higher penetration in the private sector today and this accounts for 80.0% of the total market
in FY2023. The recruitment process adopted by government sector limits the penetration of staffing in the
government sector currently. Buiith the given shortage of manpower, longer recruitment cycles and the
awareness of staffing services, the demand from the government sector is expected to increase itethe long
across Healthcare, Education, Railways, and Public Administrédiiategovernment entities, municipal bodies

and other government offices)

Exhibit: Staffing and Payroll Management Services Market: Segmentation by Government versus Private,
FY2023, India
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Source: Frost & Sullivan Analysis

Market Outlook

Key growth enablers that adeiving the Staffing and Payroll Management Services Market in India are the need
for flexible workforce, availability of large manpower resources, growth in gig economy and regulatory
compliance. Investments in major end user segments such as IT, Taeledd@Commerce are also driving the
demand for staffing services.

Exhibit: Market Drivers and Impact, India, FY20PFY2028

Market Drivers Impact
1-2 Years 3-4 Years 5-7 Years
Growth in IT Industry The adoption of technology by variourslustries High High High

across sectors has led to the establishment of
job requirements; this along with an increase in
need for competent IT technology experts
anticipated to create the demand for IT Staff
Services despite the recent disruption andesddd
the IT industry.

The growth in IT industry is expected to crea
more jobs in the future and the need to ramp
manpower without too much of a builgh in bench
means that IT industry would have to depend
Staffing Services to bridge their requirement ga|
Growth in E- India's ECommerce market is estimated to expg High High High
Commerce Industry at a CAGR of 25 27% from 2019 to 2025. Th
primary drivers of this growth are the demand
grocery and fashion/apparel segments. Ing
government aims to create a trilliaiollar online
economy by 2025through their Digital India
Programme. Other regulatory measures such a
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Market Drivers

Impact

1-2 Years

3-4 Years

5-7 Years

draft ECommerce Policy, the National Retg
Policy, and Consumer Protection Rules 2020 ar
expected to drive the market in the letegm.

Growth in Telecom
Sector

Expansion in 3G and 4G and the onset of
technologies in India are expected to increase
demand for telecom services over the next 5 yg
Department of Telecom has assigned bandwidt]
telecom operators to start 5G Trials in Del
Mumbai, KolkataBengaluru, Gujarat, Hyderaba
and others. Capacity expansions by major tele
companies and Bharat Sanchar Nigam Limi
(BSNLOs) 4G wupgrade a
sectords growth. The

would be for network engineersekil engineers
software  engineers, developers, telec
technicians, project managers, network archite
data analysts, technical writers, cybersecu
analyst, customer service representative am
others.

High

High

High

Growth in Industrial/
Manufacturing
Segment

India is expected to increase its Manufactur
sectorés contr i butennand
several initiatives by the government such as
Make-in-India and PLI schemes are expected
drive investments in this segment, which is creat
job oppotunities and growth potential for staffin
companies.

High

High

High

Presence of Large Pool
of Resources

India has a large pool of working age resour
which has supported the growth of the Staffing
Payroll Management Services Market. Increas
preference for gig working among millennials
also contributing to the growth of this markg
Deploying temprary staff with the required ski
set lowers the time and effort spent on training.

High

High

High

Ease ofCompliance

India has a complex regulatory complian
requirement with more than 1,500 Acts, 72,0Q
compliances and 6,600+ filings across central
state governments. Labour laws have the maxin
number of compliance and filing requiremen
Various states have irfgmented their own rule
leading to variations in submission dates, form
regulatory authorities and duty structures am
others. Norcompliance can result in severe leg
and financial implications for companies. With t
adoption of flexistaffing or temporary staff,
compliance related to labour laws become

responsibility of staffing companies and th
significantly reduces the efforts required from €
users/ clients.

Medium

Medium

Medium

Shorter Hiring Process

Staffing companies have a ready pool of skilled

semiskilled resources which provides §
uninterrupted hiring experience for end users. T
significantly reduces the time spent on hiring &

on finding the right talent.

Medium

Medium

Medium

Exhibit: MarketRestraints and Impact, India, FY20RFY2028

Market Restraints

Impact

1-2 Years

3-4 Years

5-7 Years

Process Automation
and Employee
Productivity

IT companies are deploying automated proce
so that the employees can handle more wi
thereby enhancing productivity or removin
human components from tasks with high levelg

Medium

Medium

High
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Market Restraints Impact
1-2 Years 3-4 Years 5-7 Years

repetition and low value addition. This trend
expected to bring down the volume of recruitm
in the IT industry, thereby affecting IT staffin

companies.
Lack of Long-term Job | While temporary staffing may serve as a good e Medium Medium Medium
Security point for new hires to gain work experience, m

people covet long term job security. The lack
long-term job security is an impeding factor
peopleds willingness
agencis.

Staffing Solutions Demand from Government SectorThe outsourcing of manpower from the government
sector has been steadily increasing in the past and this sector is expected to offer a significant growth potential in
the longterm. The government segment is expected to reach INR 373,725.17 million B2&¥Y2cording a

CAGR of 20.7% from FY2028 FY2028.

X Healthcare Segment: Key staff outsourced in the hospitals are medical staff and Group D positions such as
wardassistants, sanitary attendants and housekeeping staff across primary health centres, community health
centres, taluk, and district hospitals.

x Education Segment: Teaching staff across schools and colleges, technology/ IT staff, sports staff etc. are
being outsourced to staffing companies in the government sector.

X Railways: Key jobs outsourced from Railways are track maintenance, maintenance of signalling systems,
overhead equipment maintenance, ticket selling;rb#anaintenance, and clerical jobs

Competitive Overview and Market Share Analysis

The competitive landscape is highly fragmented in India. Is it estimated that more than 1,000 companies are
operating in this space in India. The organised market consists-80 2@mpanies and is dominated by
international and national companies. Majdayers in this segment include Quess Corp, Teamlease,
FirstMeridian, Randstad, Manpower Group, Adecco, Datamatics Staffing Services Limited, Collabera, Artech
Infosystems Pvt. Ltd., Kelly Services etc.

Exhibit: Number of Staffing Associates by Key Companies, India, 2023

S.No. Company Name Number of Associates/ FTE
1 Quess Corp 511,000
2 TeamlLease ~ 290,000
3 FirstMeridian ~ 127,000
4 Randstad 47,000 (global, CY2022)
5 Adecco 39,000

Source: Companwebsites

Quess Corp, TeamLease, FirstMeridian, Randstad, and ManpowerGroup are the top five companies in this market
with a combined market share of 41.0% of the total market in FY2023. Key competitive advantages of major
companies are strong recruitment enginggrrigon of skilled workforce, statutory compliance, brand reputation,
ability to adopt advanced technologies for recruitment processes, nationwide presence and domain expertise
across end user segments. Major Integrated Facilities Management compamiesipréss market are UDS,

SIS Limited, Krystal, ISS, Impressions etc.

Exhibit: Staffing and Payroll Management Services Market: Organised versus Unorganized Market Share,
FY2023, India
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FY23

M Organised B Un-organised

Source: Frost & Sullivan Analysis

Exhibit: Staffing and Payroll Management Services Market: Market Share Analysis, FY2023, India

= Quess Corp

H Teamlease

W FirstMeridian
Randstad
ManpowerGroup

u Adecco

u Others

Others include Collabera, Kelly Services, Allegis, Genius

Source: Frost & Sullivan Analysis
Consultants, Lobo Staffing etc.

OVERVIEW OF PRIVATE SECURITY/ MANNED GUARDING SERVICES MARKET IN INDIA
Market Definitions

Manned Guarding provides guarding services at client premises against trespassing, or unauthorised access,
intrusion, or occupation, and guarding property against damage and destruction. Key activities under Manned
Guarding include surveillance and protection of premises and facilities, security checks, parking safety,
background verification, event securitjoge monitoring and protection, traffic control, transport security, crowd
management among others. Manned Guarding Services for the purpose of this report does not include cash
services, electronic security services, and security guard training services.

Market Size and Revenue Trend

The Manned Guarding industry is a crucial component of security and safety in the world. Today, private security/

Manned Guarding is responsible not only for protecting the nation's property and critical infrastructure systems,

but also for protecting iniectual property and sensitive informatidrhe Manned Guarding Services Market in

India has witnessed high growth over the last few years. Growing incidences of terrorist attacks and crimes, and
high pace of infrastructure development has led to sigmifidemand for security service personnel. The increase

in demand and the gap between requirement and availability of goverempittyed police personnel has led to
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substantial growth in Manned Guarding Services in India across end user segments.

Exhibit: Manned Guarding Services Market: Historic and Forecast Revenue Trend, RYRPY2628, India

£i, CAGR (FY2018 - FY2023); 12.1%
T CAGR (FY2023 - FY2028E): 20.0%

3,740,256.52
21.4%
202%
18.9% —T0ee.
—"

,065,782.00

17.8%

16.5% 16.5%

15.0% eyl

2,525,357553

2,100,963.00

1,767,000.00

1,500,000.00
1,287,553.65

113751537 Yy o
976,408.04 St

849,050.47

FYig FYi9 FY20 FY21 Fy22 FY23 FY24p FY25p FY26p FY27p Fr28p

= Revenue INR Mn ===Growth Rate

P - Projections. Source: Frost & Sullivan Analysis

The Manned Guarding Services Market is valued at INR 1,500,000.00 million in FY2023 and has recorded a
CAGR of 12.1% from FY2018 FY2023. COVID19 impact on the market is a degrowth of 2.0% in FY2021.
Growing security requirements and investments in assabss end user segments are anticipated to drive the
demand in the forecast period and the market is expected to grow at a CAGR of 20.0% from IFF2QR38

to reach INR 3,740,256. 52 million.

Evolution of the Manned Guarding Services through trends such as technology adoption and training resulted in
improved service delivery, high confidence and willingness to outsource security related services. This also
contributed to the growth of the Maath Guarding Services in India. Availability of manpower due to migration

of workforce from rural to urban areas and regulations such as minimum wages have also led to the growth of
market revenues.

Technology has played a key role in the evolution of service delivery in Manned Guarding Services over the last
decade. The level of technology adoption is gradually increasing in India and is influences by factors such as the
size of the Manned Guarding&ice provide, bespoke needs of the client, and budget allocations. A few of the
major trends associated with technology in Manned Guarding Services are listed below:

1. Access Control SystemsMany private security companies are adopting access control systems to manage
entry and exit points in various facilities. This technology helps in regulating access to restricted areas and
tracking the movement of personnel.

2. Surveillance CamerasThe use of surveillance cameras, including closed circuit television (CCTV) systems,
is becoming more prevalent. Cameras are used fotirealmonitoring, recording incidents, and providing
evidence in case of security breaches.

3. Alarm Systems Manned Guarding service providers are integrating atrstems to detect unauthorised
access, brealas, or other security breaches. These systems could trigger alerts for security personnel or
central monitoring stations.

4. Biometric Systems: Biometric authentication, such as fingerprint or facial recognition, are being
incorporated into access control systems to enhance security and accuracy in identifying individuals.

5. Communication Tools: Security personnel are using advanced communication tools likevayaadios,
mobile phones, and apps to maintain #&ak contact with their supervisors and respond promptly to
incidents.

6. Visitor Management Systems:In industries where visitor access is common, technelzped visitor
management systems are being used to streamline theiohgacess, verify identities, and create visitor
records.

7. Remote Monitoring: Remote monitoring solutions are gaining traction, allowing security personnel or
central monitoring stations to monitor facilities and respond to incidents from a remote location.
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8. Incident Reporting Software: Digital incident reporting software is being used to document and report
security incidents in a more efficient and organised manner.

9. Global Positioning System (GPS) Tracking:GPS tracking technology is being used to monitor the
movement of security personnel and assets, ensuring they are where they need to be.

10. Integration of Systems:Larger Manned Guarding service providers are moving towards integrating various
technology systems, like access control, cameras, and alarms, into a unified security management platform.

Market Segmentation by End User Segments:

Exhibit: Manned Guarding Services Market: Segmentation by End User Segments, FY2023, India

- 8.5%
NR 1,500,000.00 Mn

v I
14.0%
8.0%
10.0%

Manufacturing and Industrial segment is the largest end user for Manned Guarding Services in India. The end
user segment with relatively high penetration among organised companies include BFSI, IT/ITeS, Hospitality,
Retail and Public Infrastructure. Incesain banking services and growing number of bank branches and
Automated Teller Machine (ATM) installations are driving the demand for Manned Guarding Services from BFSI
segment. Investments in retail spaces across Tier 1 and Tier 2 cities in Indsgoarenalibuting to the demand

for Manned Guarding Services. The above segments along with Healthcare and Residential are expected to drive
the demand for Manned Guarding Services in the-teng.

Market Segmentation by Government versus Private

Private sector is the largest segment creating demand for Manned Guarding Services in India with a share of
70.0% of the total market in FY2023. Government sectors accounts for the remaining 30.0% of the total market.
Key segments within government cregtidemand for Manned Guarding Services are museums, monuments,
archaeological sites, coal field, infrastructural assets, and mega projects among others.

Exhibit: Manned Guarding Services Market: Segmentation by Government versus Private, FY2023, India
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