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Krystal Integrated Services Wins ₹20.26 Crore Facility 

Management Contract for New Terminal at Patna Airport 

 
Patna, July 10, 2025 – Krystal Integrated Services Limited (KISL), a leading provider of 

integrated facility management solutions, has secured a significant contract from the Airports 

Authority of India (AAI) for the new terminal building of Jay Prakash Narayan International (JPNI) 

Airport in Patna. Valued at approximately ₹20.26 crore, the three-year contract underscores 

Krystal’s expanding footprint in managing critical public infrastructure. 

 

Under the terms of the contract, Krystal will deliver comprehensive facility management services 

across the terminal. These services aim to ensure seamless operations, enhanced passenger 

comfort, and strict compliance with international hygiene and safety standards at one of Bihar’s 

busiest airports. 

 

“ We’re incredibly proud to be entrusted with the responsibility of managing facilities at the new 

terminal of JPNI Airport. This isn’t just another contract — it’s a reflection of the trust that 

institutions like the Airports Authority of India place in our people, our processes, and our purpose. 

Airports demand the highest levels of efficiency, safety, and cleanliness. Our team understands how 

smooth operations can directly impact the experience of thousands of daily travellers, and we’re 

committed to delivering excellence,” said Sanjay Dighe, CEO & Whole Time Director, Krystal 

Integrated Services.   

 

With this win, Krystal continues to expand its footprint in the aviation and infrastructure sectors, 

aligning with its strategic focus on high-value public sector projects. The company currently 

serves a wide range of industries including healthcare, education, public administration, airports, 

railways, metro systems, and retail. Beyond facility services, KISL also offers staffing solutions, 

payroll management, private security, catering services, and waste management. 

About Krystal Integrated Services Ltd [BOM: 544149]: 

Established in 2000 and headquartered in Mumbai, Maharashtra, Krystal Integrated Services 

Limited (KISL) is one of India’s fastest-growing providers of integrated facility management 

services. The company serves a diverse client base across sectors including healthcare, education, 

government administration, transportation infrastructure, and retail. In addition to facility 

services, KISL offers staffing and payroll solutions, security services, and catering. Between FY21 

and FY25, KISL’s customer base grew from 262 to 461, with operations expanding from 1,962 to 

3,209 locations nationwide. 
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