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Krystal Integrated Services Secures X370 Crore Contract from Commissionerate of Social
Welfare, Pune

® five-year engagement to uplift living and learning conditions for thousands across the state

September 02, 2025: Krystal Integrated Services Limited (KISL), a leading provider of integrated facility
management solutions, has secured a significant five-year contract worth X370 crore from the
Commissionerate of Social Welfare, Pune. The mandate covers mechanised housekeeping and
outsourced manpower services across a wide network of welfare institutions, marking one of the most
socially impactful engagements in Krystal’s government portfolio.

The project spans hostels, residential schools, welfare homes, training institutes, and administrative
facilities across Maharashtra, where thousands of students, senior citizens, and wvulnerable
communities depend on public services for education, care, and shelter. By introducing professional
facility management practices, Krystal will help create safe, dignified, and supportive environments
that directly improve daily living and learning conditions.

The Commissionerate of Social Welfare oversees one of the most extensive welfare ecosystems in the
country. It manages more than 2,800 hostels for boys and girls, 93 residential schools, and 19
Scheduled Ashram Schools, along with a dedicated residential school in Pune for children of sweepers.
It is also responsible for six Industrial Training Institutes across divisions, 34 Dr. Babasaheb Ambedkar
Nyay Bhavans, 54 old age homes, cooperative societies, and spinning mills, while serving as a key
access point for government welfare schemes.

Through this partnership, Krystal will support the Commissionerate’s mission of inclusivity and
empowerment by delivering services that go beyond efficiency to ensure dignity, cleanliness, and care
in everyday spaces.

Commenting on the win, Sanjay Dighe, CEO & Whole Time Director, Krystal Integrated Services
Limited, said, “This contract is a privilege as it allows us to serve the backbone of Maharashtra’s social
welfare system. Every hostel we maintain, every classroom we keep clean, and every welfare home we
support contribute to creating dignity, safety, and opportunity for people who depend on these
institutions. At Krystal, we believe facility management is not just about upkeep; it is about enabling
growth and empowerment. We are proud to play a part in strengthening the foundation for inclusive
development across the state.”

With this contract, Krystal further reinforces its position as a trusted partner for government and
institutional clients, demonstrating its ability to deliver facility management solutions that go beyond
efficiency to create meaningful social impact.
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About Krystal Integrated Services Ltd [BOM: 544149]:

Established in 2000 and headquartered in Mumbai, Maharashtra, Krystal Integrated Services Limited
(KISL) is one of India’s fastest-growing providers of integrated facility management services. The
company serves a diverse client base across sectors, including healthcare, education, government

administration, transportation infrastructure, and retail. In addition to facility services, KISL offers
staffing and payroll solutions, security services, and catering. Between FY21 and FY25, KISL’s customer
base grew from 262 to 461, with operations expanding from 1,962 to 3,209 locations nationwide.
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