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KRYSTAL
Krystal Integrated Services Limited Secures 365 Crore Facility Management

Contract from MSEDCL
e To oversee O&M of key power substations across Maharashtra for three years

Mumbai, August 05, 2025: Krystal Integrated Services Limited (KISL), a leading provider of
integrated facility management solutions, has been awarded a significant work order from the
Maharashtra State Electricity Distribution Company Limited (MSEDCL). The contract, valued at
approximately X65 crore (excluding taxes and duties) for a period of three years, encompasses
the provision of Facility Management Services (FMS) and allied services, including the Operation
& Maintenance (O&M) of 33/11 kV, 33/22 kV, and 22/11 kV substations or switching stations
across the state.

Under this agreement, Krystal will oversee the seamless operation of MSEDCL'’s substations,
ensuring system uptime, preventive maintenance, and rapid response to faults or emergencies.
The company will deploy experienced technical personnel to maintain critical electrical
infrastructure in compliance with stringent safety, quality, and regulatory standards. This
initiative is vital to ensuring uninterrupted and safe power distribution to residential,
commercial, and industrial consumers across the state.

Commenting on the development, Sanjay Dighe, CEO & Whole Time Director, Krystal
Integrated Services Limited, said, “This contract from MSEDCL is a strong endorsement of our
technical expertise and execution capabilities in the field. Managing substations involves not only
the infrastructure but also the commitment to providing consistent and safe power to communities
throughout Maharashtra. Our teams are fully prepared to meet the demands of this project, viewing
it as both a responsibility and an opportunity to significantly impact the essential services that
people depend on every day.”

This strategic win further strengthens Krystal’s footprint in India’s public utilities sector and
underscores its growing reputation as a trusted partner for mission-critical infrastructure
management. The contract was secured in the ordinary course of business and adds to Krystal’s
expanding portfolio of public sector engagements.

About Krystal Integrated Services Ltd [BOM: 544149]:

Established in 2000 and headquartered in Mumbai, Maharashtra, Krystal Integrated Services
Limited (KISL) is one of India’s fastest-growing providers of integrated facility management
services. The company serves a diverse client base across sectors including healthcare, education,
government administration, transportation infrastructure, and retail. In addition to facility
services, KISL offers staffing and payroll solutions, security services, and catering. Between FY21
and FY25, KISL’s customer base grew from 262 to 461, with operations expanding from 1,962 to
3,209 locations nationwide.
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