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Sub: Second 100 days Campaign - “Saksham Niveshak”: April 1, 2026 to July 9, 2026 Update Your KYC Details and Claim Your Unpaid/Unclaimed Dividends
Dear Shareholder(s),

The Investor’s Education and Protection Fund Authority (“IEPFA”), Ministry of Corporate Affairs (“MCA”) has requested companies to launch a Second 100
days Campaign - “Saksham Niveshak”, to reach out to shareholders whose dividend remain unpaid/unclaimed.

In line with this initiative of Second 100 days Campaign - “Saksham Niveshak”, the Company is launching this initiative to enable shareholders to claim
unpaid or unclaimed dividends.

Purpose of the campaign: To create awareness among shareholders to update their details and claim any unpaid or unclaimed dividends before they get
transferred to the Investor Education and Protection Fund (“IEPF”).

Action for Shareholders: It’s important for shareholders to update PAN, Nomination details, Contact info (Postal address, Mobile number), Bank account

details, Specimen signature with the Company or the Registrar to an Issue and Share Transfer Agent (“RTA”), MUFG Intime India Private Limited (Formerly
“Link Intime India Private Limited”) (“MUFG”) or Depository Participants.

Since dividends on shares are payable only through electronic mode for shareholders with unpaid or unclaimed dividends, the amount will be credited to
the shareholder’s bank account only after the required information/documents are updated. Shareholders are requested to complete their KYC updates
accordingly.

In order to claim your unpaid/unclaimed dividends in respect of final dividend for the financial year 2023-24 and 2024-25, you are requested to:

1. Contact your Depository Participant (DP) and update your KYC details inter-alia including latest bank details with IFSC code
2. Contact our RTA i.e. MUFG for all enquiries and claims regarding unpaid/Unclaimed Dividend

Please provide the following information to the RTA:

e Your full name and address
e Updated Client Master List (CML) along with duly signed request letter
e DPID &Client ID (Demat ID)

For any assistance on non-receipt of dividends and other matters, please write to our RTA at the following address:

MUFG Intime India Private Limited.

(Formerly Link Intime India Private Limited.)

Unit: Krystal Integrated Services Limited

C- 101, Embassy 247, LBS Marg, Vikhroli West Mumbai 400 083

Tel: 491 810 811 6767 Email: investor.helpdesk@in.mpms.mufg.com

This letter is available on the Company's website at https://krystal-group.com/ and the websites of the Stock Exchanges i.e. BSE Limited and National Stock
Exchange of India Limited at www.bseindia.com and www.nseindia.com respectively.

Shareholders are kindly requested to take note of the above instructions and act accordingly.

For any further assistance or queries related to the Second 100 days Campaign - “Saksham Niveshak”, please do reach out to us at
company.secretary@krystal-group.com or investor.helpdesk@in.mpms.mufg.com.

Thanking you.

For Krystal Integrated Services Limited
(Formerly known as Krystal Integrated Services Private Limited)

Sd/-

Manishkumar Sangani

Company Secretary & Compliance Officer
Membership No.: A24871
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